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Schedule 

Policy Number 

<POLSYM> <POLNBR> − <POLMID> 

hereafter referred to as the ‘Policy’ 

This Policy document and all Schedules, Endorsements and Appendices should be read as if they are one 

document.  

Policyholder (and Mailing Address) 

<PHDDNM> 

<PHDDADDR1> 

<PHDDADDR2> 

<PHDDCSZ> 

hereafter referred to as the ‘Policyholder’. 

Insured 

<PHDDNM>, <INSDRNM> and any legal entities in whose voting share capital the Policyholder has a direct or 

indirect shareholding exceeding 50% or whose management it controls at the commencement of the Policy Period 

and which complies with the objects of the Business or which are confirmed by the Insurers in writing as being 

insured under this Policy hereafter referred to as the Insured.  

Hypothecation Details (If any) 

Per certificates on file with the Insurers or listed in Appendix E “Lenders and Mortgagees” 
 

Details of Intermediary 

<BRORNM> 

<BROADDR1> 

<BRORADD2> 

<BRODRCSZ> 

Policy Period 

Coverage begins <EFFDT> at 00:00 Coverage ends <EXPIDT> at 24:00 

Insurance Company 

Insurance is provided by the following company: 

Zurich Kotak General Insurance Company (India) Limited 

401, 4th Floor,  

Silver Metropolis, Jai Coach Compound,  

Off Western Express Highway, Goregaon (East),  

Mumbai- 400063  

Maharashtra, India 

hereafter referred to as the ‘Leading Insurer’. 
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Appointed Surveyors and Loss Assessors 

It is agreed that in the event of a claim hereunder the surveyors and loss assessors (or claims handlers) appointed 

to act for Insurers shall be <list applicable company>. 

 

International Insurance Program 

This Policy forms part of an International Insurance Program arranged in <specify Producing territory> for the 

company <insert Program Customer Name> 

Premium  

Annual Policy premium excluding taxes   INR <tt> 

Premium for Policy Period excluding taxes (Taxable Value of Services)   INR <> 

<Additional/return Premium for policy adjustment excluding taxes   INR  <> 

 CGST @XX%/ SGST @ XX%/ IGST @XX%/ UGST@XX% (as applicable)   INR <> 

Total <return> premium for Policy Period including taxes   INR <> 

Premium Payable 

This Policy is issued in consideration of an initial premium. The Policyholder shown on this Policy is responsible for 

the payment of any premiums and will be the payee for any return premiums paid by the Insurers. Premiums will 

be invoiced and paid in the currency designated in 2.2.  

Premiums must be paid and received in full by the Insurers < (or the intermediary through whom this Policy was 

effected)> on EFFDT. (local adaptation required) 

Policy Issued At 

Issuance Date 

Address of Issuing Office 

GSTIN 

Place of Supply 

Supply State Code 

 

Authorised Signature  

This Policy shall not be in force unless it has been signed by an authorised official of the Leading Insurer. 

Date and Location 

 

 

<Insert Signature> 

Representative Name 

Title: Chief Executive Officer  
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Section 1- Policy Operation 

1.1 Coverage 

The Insurers will pay for loss or damage caused by an Insured Peril to Property Insured at the Insured 

Premises described in Section 2 −2.1. All subject to the terms Conditions and exclusions stated in this Policy. 

1.2 Territory 

Coverage under this Policy applies to any covered loss or damage that takes place within India. 
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Section 2- Declarations 

2.1 Insured Premises 

This Policy provides cover at the Insured Premises unless otherwise provided.  

Insured Premises are premises used by the Insured for the Business: 

2.1.1 included in a Schedule of Locations attached to this Policy; or 

2.1.2 included in a Schedule of Locations on file with the Insurers; or 

2.1.3 covered as a Miscellaneous Unnamed Location subject to the limits stated in Section 2 – Declarations; 

or  

2.1.4 by specific endorsement to this Policy. 

2.2 Currency 

All amounts including Deductibles and Limits of Liability indicated in this Policy are in INR unless otherwise 

indicated by the three-letter currency designator as defined by the International Standards Organization (ISO) 

4217 effective at inception of this Policy. 

2.3 Policy Limit and Limits of Liability 

The Policy Limit is INR <> for the total of all Coverages combined <and in the Annual Aggregate> regardless of the 

number of Insured Premises involved subject to the following provisions:  

2.3.1 The liability of the Insurers in respect of any one Occurrence or in the Annual Aggregate as covered 

under this Policy shall in no case exceed the Policy Limit. Limits of Liability or Annual Aggregate Limits 

stated below or elsewhere in this Policy are part of and not in addition to the Policy Limit. 

2.3.2 Policy Limit and Limits of Liability stated below or elsewhere in this Policy apply in excess of any 

Deductible. 

2.3.3 When an Annual Aggregate Policy Limit or Annual Aggregate Limit of Liability is shown the Insurers 

maximum amount payable will not exceed such Limit of Liability for loss or damage occurring during 

the Policy Year regardless of the number of Insured Premises Coverages or Occurrences involved. 

2.3.4 The most the Insurers will pay for an Occurrence caused by a Defined Peril is the Limit of Liability for 

that Defined Peril. 

2.3.5 The most the Insurers will pay for an Occurrence covered under a Special Extension is the Limit of 

Liability for that Special Extension. 

2.3.6 The Insurers will pay no more for any one Occurrence than the Property Damage Limit of Liability for 

all Property Damage Coverages and the Business Interruption Limit of Liability for all Business 

Interruption Coverages when Property Damage and Business Interruption limits are specified 

separately. 
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2.3.7 The Insurers will pay no more for any one Occurrence than the applicable premises limit when a 

premises limit is specified except as provided below for loss or damage at an Insured Premises. 

2.3.7.1 The most the Insurers will pay for loss or damage at an Insured Premises is the lesser of: 

a) the specified Insured Premises limit. 

b) the respective Defined Peril limit or the respective Special Extension limit at that 

specified Insured Premises. 

c) the respective Defined Peril limit or the respective Special Extension limit. 

2.3.7.2 If the loss or damage involves a loss from Inter-Group Dependencies (Interdependencies) 

insured by this Policy and a specified Insured Premises limit applies, then such Inter-Group 

Dependencies (Interdependencies) loss will be adjusted under the limit applying to the 

location where the physical loss or damage occurred, subject to respective sublimit shown 

for Inter-Group Dependencies (Interdependencies) under Section 2.3.8.5 Extensions and 

Sublimits for Business Interruption. 

2.3.8 Limits of Liability  

The following are the Limits of Liability for an Occurrence unless otherwise shown.  

Where NCP (“No Coverage Provided”) is shown for any Coverage, Special Extension, Defined Perils or 

Extensions of Coverage, in this Policy, then any loss or damage caused by or falling within the coverage 

provided by such Coverage, Special Extension, Defined Perils or Extensions of Coverage, is not covered 

under this Policy. 

2.3.8.1 Limits of Liability    

• Property Damage and Business 

Interruption combined 

 INR <> 

• Property Damage  INR <> 

• Business Interruption  INR <> 

but limited  

for specific Insured Premises 

  

<must be listed>   INR <> 

2.3.8.2 Limits of Liability for Special Extensions 

Machinery and Equipment Breakdown  5.5.1  

• Property Damage and Business 

Interruption combined 

 INR <> 

• Property Damage  INR <> 
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• Business Interruption  INR <> 

but limited for specific Insured Premises   

<>   

2.3.8.3 Limits of Liability for Defined Perils 

Earthquake, Volcanic Eruption, Flood and 

Storm <in the Annual Aggregate> for: 

5.6.1,  

5.6.2,  

5.6.3 

 

 

• Property Damage and Business 

Interruption combined 

 INR <> 

• Property Damage  INR <> 

• Business Interruption   INR <> 

but limited  

for specific Insured Premises/regions 

  

<must be listed>  INR <> 

for Miscellaneous Unnamed Locations 5.4.1 NCP 

for Contingent Business Interruption  

 for <named locations of> Specified 

Suppliers and/or Specified Customers  

5.3.2.1 NCP 

for Contingent Business Interruption for 

Direct Unspecified Suppliers and/or 

Direct Unspecified Customers  

5.3.2.2 NCP 

but not to exceed the following limits for:   

Earthquake and Volcanic Eruption <in the 

Annual Aggregate> for: 

5.6.1  

• Property Damage and Business 

Interruption combined 

 INR <> 

• Property Damage  INR <> 

• Business Interruption  INR <> 

but limited for specific Insured 

Premises/regions 

  

<must be listed>  INR <> 

for Miscellaneous Unnamed Locations 5.4.1 NCP 
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for Contingent Business Interruption for 

<named locations of> Specified Suppliers 

and/or Specified Customers 

5.3.2.1 NCP 

for Contingent Business Interruption for 

Direct Unspecified Suppliers and/or 

Direct Unspecified Customers 

5.3.2.2 NCP 

Flood <in the Annual Aggregate> for: 5.6.2  

• Property Damage and Business 

Interruption combined 

 INR <> 

• Property Damage  INR <> 

• Business Interruption  INR <> 

but limited  

for specific Insured Premises/regions 

  

<must be listed>  INR <> 

for Miscellaneous Unnamed Locations  5.4.1 NCP 

for Contingent Business Interruption for <named 

locations of> Specified Suppliers and/or 

Specified Customers 

5.3.2.1 NCP 

for Contingent Business Interruption for 

Direct Unspecified Suppliers and/or 

Direct Unspecified Customers 

5.3.2.2 NCP 

Storm <in the Annual Aggregate> for: 5.6.3  

• Property Damage and Business 

Interruption combined 

 INR <> 

• Property Damage  INR <> 

• Business Interruption  INR <> 

but limited for specific Insured 

Premises/regions 

  

<must be listed>  INR <> 

for Miscellaneous Unnamed Locations 5.4.1 NCP 
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for Contingent Business Interruption for <named 

locations of> Specified Suppliers and/or 

Specified Customers 

5.3.2.1 NCP 

for Contingent Business Interruption for Direct 

Unspecified Suppliers and/or Direct Unspecified 

Customers 

5.3.2.2 NCP 

2.3.8.4 Extensions and Sublimits for Property 

Damage 

(part of and not in addition to the above 

limits) 

  

Accounts Receivable (Book Debts) 5.2.1 
INR <> 

Brands and Labels 5.2.2 
INR <> 

Capital Additions  5.2.3 INR <> 

Civil or Military Authority  5.2.4 INR <> 

Debris Removal 5.2.5 INR <> 

Expediting Costs  5.2.6 INR <> 

Fine Arts but not to exceed a INR <> limit 

per item  

5.2.7 INR <> 

Fire Brigade Service Charges 5.2.8 INR <> 

Land Improvements  5.2.9 INR <> 

Money in locked safe and/or strong 

room in the Insured Premises 

<but not to exceed a  

INR <> limit for safes rated Grade 0 or N 

(EN-1143-1) 

INR <> limit for safes rated Grade 1 (EN-

1143-1) 

INR <> limit for safes rated Grade 2 (EN-

1143-1) 

INR <> limit for safes rated Grade 3 (EN-

1143-1) 

5.2.10 INR <> 
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INR <> limit for safes rated Grade 4 (EN-

1143-1) 

INR <> limit for safes rated Grade 5 (EN-

1143-1) 

INR <> limit for safes rated Grade 6 (EN-

1143-1)> 

Money on Insured Premises during 

Business Hours 

5.2.11 INR <> 

Personal Property of Officers, 

Employees and Visitors of the Insured 

but not to exceed a INR <> limit per 

individual 

5.2.12 INR <> 

Professional Fees  5.2.13 INR <> 

Public Authorities 5.2.14 INR <> 

Temporary Removal 5.2.15 INR <> 

Valuable Papers and Records 

(Reconstruction Costs) <but not to 

exceed a limit of INR <> for Electronic 

Data stored on Electronic Data 

processing Media> 

 5.2.16 INR <> 

Deterioration of Stock (Spoilage) 5.5.1.26 INR <> 

2.3.8.5 Extensions and Sublimits for Business 

Interruption 

(part of and not in addition to the above 

limits) 

  

Inter-Group Dependencies 

(Interdependencies) 

4.1.4 INR <> 

Additional Increased Cost of Working 4.2.5 INR <> 

Civil Authority Business Interruption  5.3.1 INR <> 

Contingent Business Interruption for 
<named locations of> Specified 
Suppliers and/or Specified Customers  

5.3.2.1 INR <> 

Contingent Business Interruption for 
Direct Unspecified Suppliers and/or 
Direct Unspecified Customers  

5.3.2.2 NCP 

Denial of Access (Ingress/Egress) 5.3.3 INR <> 

Loss of Rent 5.3.4 INR <> 
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Research and Development 5.3.5 INR <> 

2.3.8.6 Extensions and Sublimits for Property 

Damage and Business Interruption 

combined 

(part of and not in addition to the above 

limits) 

  

Miscellaneous Unnamed Locations but 

not to exceed a INR <> limit per location 

5.4.1 INR <> 

Off Premises Service Interruption 

Property Damage and Business 

Interruption Loss (Public Utilities) 

5.4.2 INR <> 

Protection and Preservation of Property 5.4.3 INR <> 

2.3.8.7 Endorsements (Appendix B)   

<list> 
 

<list>  INR <> 

2.4 Time and Distance Limits of Liability 

In addition to the Limits of Liability shown elsewhere in this Policy the following Time and Distance Limits of 

Liability apply: 

Capital Additions at existing premises a 180-day notification period 

Civil Authority Business Interruption 
Limited to any losses within a 30-day period of 
the Occurrence and for property within 1.5 
kilometres of the Insured Premises 

Denial of Access (Ingress/Egress) 
Limited to any losses within a 30-day period of 
the Occurrence and for property within 1.5 
kilometres of the Insured Premises 

Off Premises Service Interruption (Public 
Utilities) 

Limited to any losses within a 30-day period of 
the Occurrence 

Protection and Preservation of Property Business 
Interruption 

Limited to any losses within a 48-hour period  

Maximum Indemnity Period (Gross Profit) 12 months  

Maximum Indemnity Period (Loss of Rent) 12 months 

2.5 Time Specifications 

For the Defined Perils listed below the following Time Specification applies:  
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Earthquake and Volcanic Eruption Occurrence 72 hours 

Flood Occurrence 72 hours 

Storm Occurrence 72 hours 

2.6 Qualifying Period 

For the Extensions of Coverage listed below the following Qualifying Period applies: 

Off Premises Service Interruption (Public 
Utilities) 

48 hours 

Deterioration of Stock (Spoilage) 24 hours 

Denial of Access (Ingress/Egress) 48 hours 

Civil Authority Business Interruption 48 hours 

<others> <hours> 

2.7 Deductibles 

The Insurers will deduct the Policy Deductible stated in 2.7.1 in respect of each claim that has been adjusted in 

accordance with the terms Conditions and exclusions stated in this Policy. All claims arising out of one Occurrence 

will be adjusted as one claim, unless stated otherwise. The Insurers shall not be liable unless the Insured sustains 

covered loss, damage, costs or expense in excess of the Policy Deductible(s) stated below. 

 

2.7.1 Policy Deductible  

Standard (delete 

if Option applies) 

• For Property Damage Coverages and Business Interruption 

Coverages combined 

INR <> 

Optional (delete 

if not applicable) 

• For Property Damage Coverages 

• For Business Interruption Coverages 

INR <> 

INR <> 

Optional (delete 

if not applicable) 

• For Property Damage Coverages 

• For Business Interruption Coverages  

INR <> 

<> working Days/Hours 

Time Deductible 

Optional (delete 

if not applicable) 

• For Property Damage and Business Interruption Coverages 

combined  

• For Business Interruption subject to 

INR <> 

 

<> working Days/Hours 

Time Deductible 
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Optional (delete 

if not applicable) 

• For Property Damage Coverages 

• For Business Interruption Coverages  

INR <> 

<>* the Average Daily 

Value (ADV) 

Optional (delete 

if not applicable) 

• For Property Damage Coverages 

• For Business Interruption Coverages  

INR <> 

<> * the Daily Value 

(DV) 

Optional (delete 

if not applicable) 

• <Insert wording for the required deductible(s)> INR <> 

except as follows: 

2.7.1.1 Contingent Business Interruption 

The following Deductibles apply to loss or damage caused by or resulting from Contingent 

Business Interruption (as per 5.3.2). 

<per Insured Premises where the Business Interruption loss occurs> 

 

Standard (delete 

entire section 2.5.1.1 

if general BI 

deductible applies) 

• for Specified Suppliers and/or Specified Customers per 

location at each Specified Supplier and/or Specified 

Customer where the physical loss or damage occurs. 

INR <> 

 • for Specified Suppliers and/or Specified Customers <>* the 

Average Daily 

Value (ADV) 

 • for Specified Suppliers and/or Specified Customers <> * the Daily 

Value (DV) 

 • for Direct Unspecified Suppliers and/or Direct 

Unspecified Customers per location at each Direct 

Unspecified Supplier and/or Direct Unspecified 

Customer where the physical loss or damage occurs. 

INR <> 

 • for Direct Unspecified Suppliers and/or Direct 

Unspecified Customers 

<>* the 

Average Daily 

Value (ADV) 
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 • for Direct Unspecified Suppliers and/or Direct 

Unspecified Customers 

<> * the Daily 

Value (DV) 

 However, when the loss results from Earthquake, Volcanic 

Eruption, Storm and/or Flood such loss shall be subject to its 

respective Earthquake, Volcanic Eruption, Storm and/or Flood 

deductible(s) applying to the region or zone where the physical 

loss or damage occurred for loss or damage caused by or 

resulting from Earthquake, Volcanic Eruption, Storm and/or 

Flood. 

 

2.7.1.2 Earthquake or Volcanic Eruption 

The following Deductibles apply to loss or damage caused by or resulting from Earthquake 

or Volcanic Eruption.  

Standard (delete 

if Option applies) 

• For Property Damage Coverages and Business 

Interruption Coverages combined 

INR <> 

Optional (delete 

if not applicable) 

• For Property Damage Coverages 

• For Business Interruption Coverages 

INR <> 

INR <> 

Optional (delete 

if not applicable) 

• For Property Damage Coverages 

• For Business Interruption Coverages  

INR <> 

<> working 

<Days/Hours> Time 

Deductible 

Optional (delete 

if not applicable) 

• For Property Damage and Business Interruption 

Coverages combined  

• For Business Interruption subject to  

INR <> 

 

<> working 

<Days/Hours> Time 

Deductible 

Optional (delete 

if not applicable) 

• For Property Damage Coverages 

• For Business Interruption Coverages  

 

INR <> 

<>* the Average Daily 

Value (ADV) 

Optional (delete 

if not applicable) 

• For Property Damage Coverages 

• For Business Interruption Coverages  

INR <> 

<> * the Daily Value (DV) 

Optional (delete 

if not applicable) 

• <Insert wording for the required deductible(s)> 

<except as follows>: 

INR <> 

 



 

 
Z IN Kotak Prime RC v.2.7.2  17 
Zurich Prime | UIN: IRDAN152CPPR0302V01202425                
Zurich Kotak General Insurance Company (India) Limited (Formerly known as Kotak Mahindra General Insurance Company Limited) CIN: 
U66000MH2014PLC260291. IRDAI Reg. No. 152. Registered & Corporate Office: 401, 4th Floor, Silver Metropolis, Jai Coach Compound, Off 
Western Express Highway, Goregaon (East), Mumbai- 400063. Maharashtra, India. Website: www.zurichkotak.com 

Optional (delete 

if not applicable 

• <As respects Insured Premises in <list locations, 

zones or territories> 

 

INR <> 

Optional (delete 

if not applicable) 

 

 

 

 

 

 

 

 

 

 

 

Optional (delete 

if not applicable 

 

<except as follows>: 

<As respects Insured Premises in <list Zones or list territories>> 

a) Property Damage <> % of the value as per the most current statement of 

values on the Schedule of Locations as of the date of loss for the Insured 

Premises where the Property Damage occurred per Insured Premises 

and 

b) Business Interruption <> % of the full 12 months Gross Profit values that 

would have been earned following the Occurrence by use of the facilities at 

the Insured Premises where the Property Damage occurred and all other 

Insured Premises where Business Interruption loss ensues. 

For Contingent Business Interruption Coverages, the applicable Earthquake 

or Volcanic Eruption deductible shall be determined according to the 

applicable deductible at the location where the physical loss or damage 

occurred. 

 

As respects Insured Premises in <list Zones or list territories> 

a) Property Damage <> % of the insured Property Damage loss 

and 

    b) Business Interruption <> % of the insured Business Interruption loss  

Insured Property Damage loss or insured Business Interruption loss is the amount 

which would have been paid without making deduction of the above deductibles 

but considering the Limits of Liability set forth in this Policy. 

 

Optional (delete 

if not applicable) 

The above Earthquake or Volcanic Eruption Deductibles are subject to a minimum 

Deductible of INR <> for Property Damage Coverages and INR <> for Business 

Interruption Coverages <and a maximum Deductible of INR <> for Property Damage 

Coverages and INR <> for Business Interruption Coverages> <per Insured Premises> 

per Occurrence. 

Optional (delete 

if not applicable) 

The above Earthquake or Volcanic Eruption Deductible are subject to a minimum 

Deductible of INR <> for Property Damage Coverages and for Business Interruption 

Coverages combined <and a maximum Deductible of INR <> for Property Damage 
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Coverages and for Business Interruption Coverages combined> <per Insured 

Premises> per Occurrence. 

2.7.1.3 Flood 

The following Deductibles apply to loss or damage caused by or resulting from Flood. 

Standard (delete 

if Option applies) 

• For Property Damage Coverages and Business 

Interruption Coverages combined 

INR <> 

Optional (delete 

if not applicable) 

• For Property Damage Coverages 

• For Business Interruption Coverages 

INR <> 

INR <> 

Optional (delete 

if not applicable) 

• For Property Damage Coverages 

• For Business Interruption Coverages  

INR <> 

<> working 

<Days/Hours> Time 

Deductible 

Optional (delete 

if not applicable) 

• For Property Damage and Business Interruption 

Coverages combined  

• For Business Interruption subject to  

INR <> 

 

<> working 

<Days/Hours> Time 

Deductible 

Optional (delete 

if not applicable) 

• For Property Damage Coverages 

• For Business Interruption Coverages  

INR <> 

<>* the Average Daily 

Value (ADV) 

Optional (delete 

if not applicable) 

• For Property Damage Coverages 

• For Business Interruption Coverages  

INR <> 

<> * the Daily Value 

(DV) 

Optional (delete 

if not applicable) 

Optional (delete 

if not applicable 

• <Insert wording for the required deductible(s)> 

<except as follows:> 

• <As respects Insured Premises in <list locations, 

zones or territories> 

INR <> 

 

 

INR <> 

Optional (delete 

if not applicable) 

 

<except as follows:> 

<As respects Insured Premises in <list Zones or list territories>> 
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Optional (delete 

if not applicable) 

 

a) Property Damage <> % of the value as per the most current statement of 

values on the Schedule of Locations as of the date of loss for the Insured 

Premises where the Property Damage occurred per Insured Premises; 

and 

b) Business Interruption <> % of the full 12 months Gross Profit values that 

would have been earned following the Occurrence by use of the facilities 

at the Insured Premises where the Property Damage occurred and all other 

Insured Premises where Business Interruption loss ensues.  

For Contingent Business Interruption Coverages, the applicable Flood 

deductible shall be determined according to the applicable deductible at 

the location where the physical loss or damage occurred. 

As respects Insured Premises in <list Zones or list territories> 

a) Property Damage <> % of the insured Property Damage loss 

and 

    b) Business Interruption <> % of the insured Business Interruption loss  

Insured Property Damage loss or insured Business Interruption loss is the amount 
which would have been paid without making deduction of the above deductibles 
but considering the Limits of Liability set forth in this Policy. 

 

Optional (delete 

if not applicable) 

The above Flood Deductibles are subject to a minimum Deductible of INR <> for 

Property Damage Coverages and INR <> for Business Interruption Coverages <and 

a maximum Deductible of INR <> for Property Damage Coverages and INR <> for 

Business Interruption Coverages> <per Insured Premises> per Occurrence. 

Optional (delete 

if not applicable) 

The above Flood Deductibles are subject to a minimum Deductible of INR <> for 

Property Damage Coverages and for Business Interruption Coverages combined 

<and a maximum Deductible of INR <> for Property Damage Coverages and for 

Business Interruption Coverages combined><per Insured Premises> per 

Occurrence. 

2.7.1.4 Storm 

The following Deductibles apply to loss or damage caused by or resulting from Storm. 

Standard (delete 

if Option applies) 

• For Property Damage Coverages and Business 

Interruption Coverages combined 

INR <> 
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Optional (delete 

if not applicable) 

• For Property Damage Coverages 

• For Business Interruption Coverages 

INR <> 

INR <> 

Optional (delete 

if not applicable) 

• For Property Damage Coverages 

• For Business Interruption Coverages  

INR <> 

<> working 

<Days/Hours> Time 

Deductible 

Optional (delete 

if not applicable) 

• For Property Damage and Business Interruption 

Coverages combined  

• For Business Interruption subject to  

INR <> 

 

<> working 

<Days/Hours> Time 

Deductible 

Optional (delete 

if not applicable) 

• For Property Damage Coverages 

• For Business Interruption Coverages  

INR <> 

<>* the Average Daily 

Value (ADV) 

Optional (delete 

if not applicable) 

• For Property Damage Coverages 

• For Business Interruption Coverages  

INR <> 

<> * the Daily Value 

(DV) 

Optional (delete 

if not applicable) 

Optional (delete 

if not applicable 

• <Insert wording for the required deductible(s)> 

<except as follows:> 

• <As respects Insured Premises in <list locations, 

zones or territories> 

INR <> 

 

 

INR <> 

Optional (delete 

if not applicable) 

 

 

 

 

 

 

<except as follows>: 

<As respects Insured Premises in <list Zones or list territories>> 

a) Property <> % of the value as per the most current statement of values on 

the Schedule of Locations as of the date of loss for the Insured Premises 

where the Property Damage occurred per Insured Premises; 

and 

b) Business Interruption <> % of the full 12 months Gross Profit values that 

would have been earned following the Occurrence by use of the facilities 

at the Insured Premises where the Property Damage occurred and all other 

Insured Premises where Business Interruption loss ensues. 
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Optional (delete 

if not applicable) 

 

For Contingent Business Interruption Coverages, the applicable Storm 

deductible shall be determined according to the applicable deductible at 

the location where the physical loss or damage occurred. 

 

<As respects Insured Premises in <list Zones or list territories>> 

a) Property Damage <> % of the insured Property Damage loss 

and 

    b) Business Interruption <> % of the insured Business Interruption loss  

Insured Property Damage loss or insured Business Interruption loss is the amount 
which would have been paid without making deduction of the above deductibles 
but considering the Limits of Liability set forth in this Policy. 

Optional (delete 

if not applicable) 

The above Storm Deductibles are subject to a minimum Deductible of  

INR <> for Property Damage and INR <> for Business Interruption<and a maximum 

Deductible of INR <> for Property Damage Coverages and INR <> for Business 

Interruption Coverages>   <per Insured Premises> per Occurrence. 

Optional (delete 

if not applicable) 

The above Storm Deductibles are subject to a minimum Deductible of INR <> for 

Property Damage Coverages and for Business Interruption Coverages combined 

<and a maximum Deductible of INR <> for Property Damage Coverages and for 

Business Interruption Coverages combined> <per Insured Premises> per 

Occurrence. 

2.7.1.5 Machinery and Equipment Breakdown 

The following Deductibles apply to loss or damage caused by or resulting from Machinery 

and Equipment Breakdown (as per 5.5.1). The Machinery and Equipment Breakdown 

Deductible will apply regardless of any other Deductibles that may also apply 

Standard (delete 

if Option applies) 

• For Property Damage Coverages and Business 

Interruption Coverages combined 

INR <> 

Optional (delete 

if not applicable) 

• For Property Damage Coverages 

• For Business Interruption Coverages 

INR <> 

INR <> 

Optional (delete 

if not applicable) 

• For Property Damage Coverages 

• For Business Interruption Coverages  

INR <> 

<> working 

<Days/Hours> Time 

Deductible 
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Optional (delete 

if not applicable) 

• For Property Damage and Business Interruption 

Coverages combined  

• For Business Interruption subject to  

INR <> 

 

<> working 

<Days/Hours> Time 

Deductible 

Optional (delete 

if not applicable) 

• For Property Damage Coverages 

• For Business Interruption Coverages  

INR <> 

<>* the Average Daily 

Value (ADV) 

Optional (delete 

if not applicable) 

• For Property Damage Coverages 

• For Business Interruption Coverages  

INR <> 

<> * the Daily Value 

(DV) 

Optional (delete 

if not applicable) 

• <Insert wording for the required deductible(s)> INR <> 

 

Optional (delete 

if not applicable) 

2.7.1.6 Defined Peril Name (endorsements) 

The following Deductibles apply to loss or damage 

caused by or resulting from <Defined Peril>. 

• <Insert wording for the required deductible(s)> 

Add others if needed 

INR <> 

2.7.2 A Deductible that applies on a “per Insured Premises” basis will apply separately to each Insured 

Premises where the loss or damage occurred regardless of the number of Insured Premises involved in 

the Occurrence. 

2.7.3 Unless stated otherwise if two or more Deductibles apply to an Occurrence the total deducted will not 

exceed the largest applicable Deductible. If two or more Deductibles apply on a per Insured Premises 

basis in an Occurrence the largest Deductible applying to each Insured Premises will be applied 

separately to each such Insured Premises. 

2.7.4 If separate Property Damage and Business Interruption loss Deductibles are shown, then the 

Deductibles will apply separately. 

2.7.5 When a Time Deductible in number of working days/hours is shown, the Insurers will not be liable for 

any loss of Business Interruption occurring during the specified number of working days/hours 

immediately following the Occurrence. 

2.7.6 When a Property Damage and Business Interruption loss Deductible is subject to a Time Deductible in 

number of working days/hours, the Insurers will not be liable for any loss of Business Interruption 

occurring during the specified number of working days/hours immediately following the Occurrence 



 

 
Z IN Kotak Prime RC v.2.7.2  23 
Zurich Prime | UIN: IRDAN152CPPR0302V01202425                
Zurich Kotak General Insurance Company (India) Limited (Formerly known as Kotak Mahindra General Insurance Company Limited) CIN: 
U66000MH2014PLC260291. IRDAI Reg. No. 152. Registered & Corporate Office: 401, 4th Floor, Silver Metropolis, Jai Coach Compound, Off 
Western Express Highway, Goregaon (East), Mumbai- 400063. Maharashtra, India. Website: www.zurichkotak.com 

and the shown Property Damage and Business Interruption loss Deductible amount will apply 

separately. 

2.7.7 When a ‘minimum Deductible’ per Occurrence and per Insured Premises is shown and is applicable to 

an Occurrence the ‘minimum Deductible’ is the minimum monetary amount of covered loss or damage 

that the Insurers will deduct in any one Occurrence per Insured Premises.   

The amount deducted for purposes of applying the ‘minimum Deductible’ is: 

2.7.7.1 the specified ‘minimum’ Insured Premises Deductible for each Insured Premises where the 

amount of covered loss or damage exceeds the specified ‘minimum’ Deductible; or 

2.7.7.2 the amount of covered loss or damage for each Insured Premises where the amount of 

covered loss or damage is less than the specified ‘minimum’ Deductible. 

2.7.8 When a ‘maximum Deductible’ per Occurrence and per Insured Premises is shown and is applicable to 

an Occurrence the ‘maximum Deductible’ is the maximum monetary amount of covered loss or 

damage that the Insurers will deduct in any one Occurrence per Insured Premises. 

The amount deducted for purposes of applying the ‘maximum Deductible’ is: 

2.7.8.1 the specified ‘maximum’ Insured Premises Deductible for each Insured Premises where the 

amount of covered loss or damage exceeds the specified ‘maximum’ Deductible; or 

2.7.8.2 the amount of covered loss or damage for each Insured Premises where the amount of 

covered loss or damage is less than the specified ‘maximum’ Deductible.  
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Section 3- Property Damage 

3.1 Property Insured 

This Policy covers the following property unless otherwise excluded elsewhere in this Policy located at the Insured 

Premises or as otherwise provided for in this Policy: 

3.1.1 Real and personal property of every kind and description now or hereafter existing in any form owned 

in whole or in part by the Insured; This shall include Fixtures and Fittings owned by the Insured while 

at the Insured Premises; 

3.1.2 Property held in trust by the Insured or for which the Insured may be liable or for which prior to loss 

the Insured may have assumed liability under contract or agreement or which the Insured may have an 

obligation to insure except as hereafter specifically excluded. 

3.2 Property Excluded 

This Policy does not cover the following property or consequential loss resulting from loss or destruction of or 

damage to any of the following property, unless specifically insured elsewhere in this Policy: 

3.2.1 Money, Digital Currency or Securities and Deeds, jewellery, precious stones, precious metals, bullion, 

furs, Fine Arts; 

3.2.2 Watercraft and aircraft, except watercraft or aircraft that are manufactured by the Insured when 

unfuelled and located at the Insured Premises; 

3.2.3 Spacecraft, satellites, associated launch vehicles and any property contained therein, railway 

locomotives and rolling stock; 

3.2.4 Animals, growing crops, trees and other vegetation including lawns and shrubs, water or air; 

3.2.5 Dams, reservoirs, canals, bridges, viaducts, rigs, wells, tunnels, excavations, culverts, embankments, 

docks, piers, jetties, property underground (located below lowest floor level of the insured 

buildings/premises) and offshore property; 

3.2.6 Land (including underlying soil), driveways, pavements, roads, airport runways, and railway lines; 

3.2.7 Mines and any property contained therein; 

3.2.8 Vehicles licensed for road use (including accessories thereon), except Vehicles that are manufactured 

by the Insured or are Merchandise of the Insured; 

3.2.9 Overhead transmission and distribution lines and their supporting structure, other than those within 

1,500 meters of the Insured Premises; 

3.2.10 Property In Transit; 

3.2.11 Contraband or property in the course of illegal transit or trade; 
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3.2.12 Property more specifically insured except for any excess value beyond any such more specific insurance 

and hereafter specifically agreed; 

3.2.13 Property eligible for insurance by the relevant local Nuclear Insurance Pool and/or Association; 

3.2.14 Fences, gates or moveable property in the open when damaged by wind, rain, hail, sleet, snow, sand, 

Flood, dust, freezing or any action of weather; 

3.2.15 Property or structures in the course of demolition, construction or erection and materials or supplies in 

connection therewith; 

3.2.16 Electronic Data, including any amount pertaining to the value of such Electronic Data,  

3.3 Insured Perils 

All risks of sudden and accidental physical loss or damage occurring during the Policy Period to the Property 

Insured unless caused by an Excluded Peril. 

3.4 Excluded Perils 

The following exclusions apply unless specifically stated elsewhere in the Policy: 

3.4.1 This Policy does not cover loss or damage to the Property Insured caused by the following however any 

subsequent loss or damage resulting from a cause, which itself is not otherwise excluded, is covered: 

3.4.1.1 Its own faulty or defective design, faulty or defective workmanship or defective materials. 

3.4.1.2 Its undergoing any process of production, packing, treatment, testing, commissioning, 

servicing or repair. 

3.4.1.3 Its materials inherent vice or latent defect. 

3.4.1.4 The misapplication of tools, operational error or omission by the Insured or by any 

employees of the Insured. 

3.4.1.5 Corrosion, erosion, oxidation, rust, dampness, dryness, frost, wet or dry rot, shrinkage, 

evaporation, loss of weight, mould, marring, scratching, animals, vermin, pests, insects, 

gradual deterioration, wear and tear or any gradually operating causes. 

3.4.1.6 Change in temperature, humidity or other atmospheric conditions, colour, flavour, texture 

finish or action of light. 

3.4.1.7 Changes in the water table level. 

3.4.1.8 Subsidence, ground heave or landslip caused by: 

a) settlement or movement of made-up ground; 
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b) demolition, construction, structural alteration or repair of any property unless such 

activity has been specifically agreed by the Insurers in writing to be covered under 

this Policy; 

c) groundwork or excavation at an Insured Premises. 

3.4.1.9 Settling, cracking, shrinking, bulging or expansion of foundations (including any pedestal, 

pad, platform or other property supporting machinery), floors, pavements, walls, ceilings or 

roofs. 

3.4.2 This Policy does not cover: 

3.4.2.1 Contamination loss or damage to property of whatsoever nature or consequential loss 

unless caused by: 

Fire, lightning, Explosion, aircraft or other aerial devices or articles dropped from them, riot, 

civil commotion, strikers, locked-out workers, persons taking part in labour disturbances, 

malicious persons (however, this shall not include malicious contamination or malicious 

product tampering), a Special Extension of Coverage or a Defined Peril insured by this Policy, 

bursting overflowing discharging or leakage of water tanks, apparatus or pipes, sprinkler 

leakage or impact by any road vehicle or animal happening directly to Property Insured at an 

Insured Premises 

However, the Insurers will not pay for loss, damage, claim, cost, expense or other sum, 

including, but not limited to, any cost to clean-up, detoxify, remove, monitor or test: 

a) for a CommunicableDisease, or 

b) any Property Insured hereunder that is affected by such Communicable Disease. 

The Insurers will also not pay for loss or damage, caused by refrigerant, contacting or 

permeating Property Insured under refrigeration or in process requiring refrigeration, caused 

by a Machinery and Equipment Breakdown (even when such Machinery and Equipment 

Breakdown is insured by this Policy), unless specifically provided by the Insurers under this 

Policy. 

 

3.4.2.2 Loss or damage to the Property Insured caused by or resulting from the following perils 

when the Insured Premises are unoccupied for more than 30 consecutive days unless the 

Insured gives the Insurers notice and the Insurers have specifically agreed in writing to 

provide Coverage for: 

a) freezing; 

b) malicious damage or vandalism (other than by Fire or Explosion); 

c) escape of water from any tank, apparatus or pipes; 
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d) theft or attempted theft involving entry into or exit from unoccupied Buildings (as 

defined in 3.4.2.3 and 3.4.2.4) by forcible and violent means;  

e) breakage of fixed glass. 

Coverage for these perils only applies to the extent that such Coverage is not otherwise 

excluded or limited by this Policy or its endorsements. 

3.4.2.3 Theft of Property Insured in or on the Insured Premises,  

unless  

a)  following entry into or exit from Buildings at the Insured Premises by forcible and violent 

means; or  

b) theft following assault or threat to the Insured or any employee of the Insured. 

For the purpose of this exclusion, Buildings are 

i) permanent structures connected to the ground, which are designed to protect people, 

animals or property and have a fixed roof; and 

ii) constructed on a dedicated foundation according to the rules of the local building 

regulations or code including all inherent apparatus, equipment and fixtures. 

3.4.2.4 Theft of Property Insured (other than Property Insured In Transit where transit is stated as 

insured by this Policy) while in the open or elsewhere than at the Insured Premises; 

but this shall not exclude  

a)  theft or attempted theft of such property involving entry into or exit from Buildings at 

the premises of a sub-contractor of the Insured or at an exhibition by forcible and violent 

means or  

b)  theft following assault or threat to the Insured or any employee of the Insured or of their 

sub-contractor; 

provided such coverage for property located outside the Insured Premises has been 

specifically included in this Policy under an Extension of Coverage or by  

endorsement. Coverage remains subject to the terms and Conditions of such an Extension of 

Coverage. 

For the purpose of this exclusion, Buildings are 

i) permanent structures connected to the ground, which are designed to protect people, 

animals or property and have a fixed roof; and 

ii) constructed on a dedicated foundation according to the rules of the local building 

regulations or code including all inherent apparatus, equipment and fixtures. 

3.4.2.5 Loss or damage to any building or structure or part thereof caused by its own collapse or 

consequential loss arising therefrom unless resulting from Fire, lightning, Explosion, aircraft 

http://www.businessdictionary.com/definition/attached.html
http://www.businessdictionary.com/definition/equipment.html
http://www.businessdictionary.com/definition/fixtures.html
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or other aerial devices or articles dropped from them, riot, civil commotion, strikers, locked-

out workers, persons taking part in labour disturbances, malicious persons, a Defined Peril 

insured by this Policy, bursting overflowing discharging or leakage of water tanks, apparatus 

or pipes, sprinkler leakage or impact by any road vehicle or animal not otherwise excluded. 

3.4.2.6 Loss or damage to any machinery, boiler, computer or equipment caused by or resulting 

from: 

a) The explosion, bursting, cracking, rupture, fracturing, collapse, burning or overheating 

of gas turbines, steam boilers, hot water boilers, steam turbines, steam engines, 

steam pipes or other equipment for heating water, pressure vessels or apparatus in 

which internal pressure is due to steam only including equipment attached to and 

forming a part thereof and belonging to or under the control of the Insured other 

than a boiler used for domestic purposes only.  

This exclusion shall not apply to explosion of accumulated gases or unconsumed fuel 

within the firebox or the combustion chamber of any fired vessel, other than gas 

turbines, or within the flues or passages which conduct the gases of combustion from 

them; 

b) Mechanical, electrical or electronic breakdown or derangement of the machine 

apparatus or equipment in which such breakdown or derangement originates 

including rupture or busting caused by centrifugal force; 

c) The entry of foreign bodies into operating machinery; 

d) Short-circuit, over-voltage or over-current caused by electrical currents artificially 

generated. 

However, this shall not exclude any physical loss or damage arising therefrom, if resulting 

from a cause, which itself is not otherwise excluded by this Policy, nor subsequent loss or 

damage resulting from a cause, which itself is not otherwise excluded except for loss or 

damage caused by Deterioration of Stock (Spoilage) as a consequence of a Machinery and 

Equipment Breakdown, where coverage shall only apply to the extent coverage is provided 

by the Deterioration of Stock (Spoilage) Coverage of this Policy. 

3.4.2.7 Unexplained disappearance unexplained or inventory shortage, accounting or billing errors, 

misfiling or misplacing of information. 

3.4.2.8 Loss or damage to any property of the Insured due to the Insured or any partner, director or 

employee of the Insured parting with title or possession of such property if induced to do so 

by any fraudulent scheme, trick or false pretence. 

3.4.2.9 Freezing and solidification of the contents of molten material holding units, molten material 

conveyance units and/or appurtenances unless resulting from Fire, lightning, Explosion, 

aircraft or other aerial devices or articles dropped from them, riot, civil commotion, strikers, 

locked-out workers, persons taking part in labour disturbances, malicious persons, a Defined 

Peril insured by this Policy, bursting overflowing discharging or leakage of water tanks, 
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apparatus or pipes, sprinkler leakage or impact by any road vehicle or animal not otherwise 

excluded. 

3.4.2.10 The escape of molten material from any furnace, mould, ladle, holding unit, conveyance 

lines and/or appurtenances. 

However, this Policy covers physical loss or damage to Property Insured under this Policy 

caused by any ensuing Fire or Explosion, which directly results from a molten material 

breakout. 

3.4.3 This Policy does not cover any loss or damage to any property whatsoever arising directly or indirectly 

from any of the following regardless of any other cause or event contributing concurrently or in any 

other sequence to the loss: 

3.4.3.1 Ionising radiations from or contamination by radioactivity from any nuclear fuel or from any 

nuclear waste from the combustion of nuclear fuel; 

3.4.3.2 The radioactive, toxic, explosive or other hazardous or contaminating properties of any: 

a) nuclear installation, nuclear reactor or other nuclear assembly or nuclear component 

thereof; or 

b) radioactive matter. 

3.4.3.3 Any weapon or device employing atomic or nuclear fission and/or fusion or other like 

reaction or radioactive force or matter. 

3.4.3.4 War, invasion, acts of foreign enemies, hostilities or war-like operations (whether war be 

declared or not), civil war, mutiny, civil commotion assuming the proportions of or 

amounting to a popular rising, military rising, insurrection, rebellion, revolution, military or 

usurped power, martial law, confiscation or nationalisation or requisition or destruction of or 

damage to property by or under the order of any Government or public or local authority. 

This Policy does not cover loss, damage, cost or expense of whatsoever nature directly or 

indirectly caused by, resulting from or in connection with any action taken in controlling, 

preventing, suppressing or in any way relating to the above. 

In any action, suit or other proceeding where the Insurers allege that by reason of the 

provisions of this exclusion any loss is not covered under this Policy, the burden of proving 

that such loss is covered shall be upon the Insured. 

3.4.3.5 Dishonest, fraudulent or criminal acts by the Insured or any of the Insured's associates, 

proprietors, partners, officers, employees, directors, trustees or authorized representatives. 

This exclusion does not apply to wilful acts of destruction caused by the Insured’s 

employees, or others listed above without the Insured’s knowledge, and resulting from a 

cause, which itself is not otherwise excluded. 

3.4.3.6 Act of Terrorism. For the purpose of this Policy an Act of Terrorism means an act including 

but not limited to the use of force or violence and/or the threat thereof of any person or 
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group(s) of persons whether acting alone or on behalf of or in connection with any 

organization(s) or government(s) committed for political, religious, ideological or similar 

purposes including the intention to influence any government and/or to put the public, or 

any section of the public in fear. 

This Policy does not cover loss, damage, cost or expense of whatsoever nature directly or 

indirectly caused by, resulting from or in connection with any action taken in controlling, 

preventing, suppressing or in any way relating to any Act of Terrorism. 

In the event any portion of this exclusion is found to be invalid or unenforceable, the 

remainder shall remain in full force and effect. 

In any action, suit or other proceeding where the Insurers allege that by reason of the 

provisions of this exclusion any loss is not covered under this Policy, the burden of proving 

that such loss is covered shall be upon the Insured. 

3.4.3.7 The interruption of or interference to the supply of water, electricity, fuel, steam, oil, gas, 

telecommunications (supply of voice, data or video), Cloud Services, wastewater services or 

waste collection and disposal services, when caused by an event off the Insured Premises. 

3.4.3.8 Earthquake, Volcanic Eruption, Flood, Storm unless specifically provided as a Defined Peril 

under this Policy and then only within the limits and definitions of that Defined Peril. 

3.4.3.9 Subsidence, ground heave or landslip, which originated prior to the inception of this Policy. 

3.4.3.10 Cyber Loss 

However, this exclusion does not apply to physical loss or damage to Property Insured under 

this Policy caused by any ensuing Fire or Explosion which directly results from a Cyber 

Incident, unless that Cyber Incident is caused by, contributed to by, resulting from, arising 

out of or in connection with a Cyber Act including, but not limited to, any action taken in 

controlling, preventing, suppressing or remediating any Cyber Act. 

3.4.3.11 Communicable Disease or the fear or threat (whether actual or perceived) of a 

Communicable Disease and/or the actual or alleged  transmission of a Communicable 

Disease regardless of any other cause or event contributing and/ or occurring concurrently 

or in any sequence thereto.  

If the Insurers allege that by reason of this exclusion any amount is not covered by this 

Policy, the burden of proving the contrary shall rest in the Insured. 

 

Section 4- Business Interruption 

Business Interruption coverage is only provided if Limits of Liability are shown and NCP is not stated in Section 2.3.8. 

provided that Business Interruption values have been declared for the Insured in accordance with Section 6.7. 
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4.1 Indemnity to Insured 

4.1.1 Material Damage Proviso 

If any of the Property Insured or other property (of the type insured in this Policy) used by the Insured 

at the Insured Premises for the purpose of the Business shall sustain loss or damage by an Insured Peril 

and the Business is or would have been in consequence thereof interrupted or interfered with the 

Insurers will pay to the Insured the amount of the loss resulting from such interruption or interference 

in accordance with the provisions contained herein and provided that at the time of such loss or 

damage there shall be in force an insurance covering the interest of the Insured in the property at the 

Insured Premises against such loss or damage and that payment: 

4.1.1.1 has been made or liability admitted therefor; 

4.1.1.2 would have been made or liability admitted therefor but for a proviso excluding liability for 

losses below a specified amount.  

4.1.2 Combined Operating Results 

The Insurers may include in any calculation the combined operating results of all Insured Premises in 

determining the loss. 

4.1.3 Experience of the Business 

In determining the loss, the Insurers will evaluate the experience of the Business prior to and after the 

loss or damage and the probable experience had no physical loss or damage by an Insured Peril 

occurred at an Insured Premises during the Indemnity Period. Adjustments shall be made as may be 

necessary to provide for the trend of the Business and for variations in or other circumstances affecting 

the Business either prior to or after the physical loss or damage by an Insured Peril or which would 

have affected the Business had the physical loss or damage by an Insured Peril not occurred so that the 

figures thus adjusted shall represent as nearly as may be reasonably practicable the results which but 

for the physical loss or damage by an Insured Peril would have been obtained during the relative period 

after the physical loss or damage by an Insured Peril. 

4.1.4 Inter-Group Dependencies (Interdependencies) 

The indemnity provided includes losses arising from Business Interruption at the Insured Premises as a 

result of loss or damage to Property Insured having occurred at other Insured Premises. The indemnity 

provided is subject to the limits stated in Section 2 – Declarations and all the provisions and 

stipulations of this Policy. 

When the Maximum Indemnity Period as stated in Section 2 – Declarations differs per Insured 

Premises, then any insured loss arising from Inter-Group Dependencies (Interdependencies) will be 

adjusted in accordance with the Maximum Indemnity Period that applies to the Insured Premises 

where the physical loss or damage occurred, however such period cannot exceed the Maximum 

Indemnity Period that applies to the Insured Premises suffering the Inter-Group Dependency 

(Interdependency) loss. 
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4.1.5 Alternative Trading 

If during the Indemnity Period goods shall be sold or services shall be rendered elsewhere than at the 

Insured Premises for the benefit of the Business either by the Insured or by others on behalf of the 

Insured the money paid or payable in respect of such sales or services shall be brought into account in 

arriving at the Turnover during the Indemnity Period. 

4.1.6 Auditors and Accountants Charges 

If the auditors or professional accountants of the Insured produce any particulars or details required by 

the Insurers from the Insured's books of account or other business books or documents, or any other 

proofs, information or evidence under the terms of Section 6.13.1.7, the Insurers will pay the Insured 

the reasonable charges payable by the Insured to their auditors or professional accountants provided 

that the sum of such reasonable charges and any other amount payable under this Section shall not 

exceed the liability of the Insurers under this Section. 

4.1.7 Taxation 

To the extent that the Insured is accountable to the tax authorities for tax on Goods and / or services 

on all items in this Section of this Policy will be exclusive of such tax. 

4.1.8 Payments on Account 

Payments on account may be made during the Indemnity Period if desired by the Insured subject to 

any necessary adjustment at the termination of such period. 

4.2 Business Interruption Coverage 

4.2.1 Gross Profit 

Gross Profit applies to Insured Premises when Gross Profit Coverage is effected. 

Gross Profit shall mean the amount by which the sum of the Turnover and the amount of closing stock 

and work in progress shall exceed the sum of the amount of the opening stock and work in progress 

and the amount of the Uninsured Working Expenses.  

This Coverage is limited to loss of Gross Profit due to: 

4.2.1.1 Reduction in Turnover and the increased cost of working and the amount payable as 

indemnity thereunder will be: 

a) In respect of a reduction in Turnover the sum produced by applying the Rate of Gross 

Profit to the amount by which the Turnover during the Indemnity Period shall in 

consequence of the physical loss or damage by an Insured Peril fall short of the 

Standard Turnover; 

b) In respect of increased cost of working the additional expenditure necessarily and 

reasonably incurred for the sole purpose of avoiding or diminishing the reduction in 

Turnover which but for that expenditure would have taken place during the 

Indemnity Period in consequence of the physical loss or damage by an Insured Peril 
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but not exceeding the sum produced by applying the Rate of Gross Profit to the 

amount of the reduction thereby avoided, 

less any sum saved during the Indemnity Period in respect of such of the charges and 

expenses of the Business payable out of Gross Profit as may cease or be reduced in 

consequence of the physical loss or damage by an Insured Peril. This Coverage does not 

include any such costs or expenditure incurred in respect of Extensions of Coverage that 

could be covered under Section 5.2 

4.2.2 Departmental 

If the Business is conducted in departments the independent trading results of which are ascertainable, 

the provisions of 4.2.1 shall apply separately to each department affected by the physical loss or 

damage by an Insured Peril provided that the Gross Profit declared by the Insured follows the same 

principles. 

4.2.3 Salvage Sales 

If following any physical loss or damage by an Insured Peril giving rise to a claim under this Policy the 

Insured shall hold a salvage sale during the Indemnity Period clause 4.2.1.1 a) shall for the purpose of 

such claim read as follows: 

4.2.3.1 In respect of a reduction in Turnover the sum produced by applying the Rate of Gross Profit 

to the amount by which the Turnover during the Indemnity Period (less the Turnover for the 

period of the salvage sale) shall in consequence of the physical loss or damage by an Insured 

Peril fall short of the Standard Turnover from which sum shall be deducted the Gross Profit 

actually earned during the period of the salvage sale. 

4.2.4 Accumulated Stocks 

In adjusting any loss, account shall be taken and an equitable allowance made if any reduction in 

Turnover due to the physical loss or damage by an Insured Peril is postponed by reason of the 

Turnover being temporarily maintained from accumulated stocks of Finished Stock in warehouses or 

depots.  

4.2.5 Additional Increased Cost of Working 

Additional Increased Cost of Working cover may be agreed as an additional cover when Gross Profit 

Coverage is effected.  

This Coverage is limited to the reasonable additional expenditure beyond recoverable under clause 

4.2.1.1 b) increased cost of working, necessarily incurred during the Indemnity Period in consequence 

of the physical loss or damage by an Insured Peril for the sole purpose of minimizing any interruption 

of or interference with the Business which but for that expenditure would have taken place. The 

Insurers will reduce the amount payable as Additional Increased Cost of Working by the fair market 

value remaining at the end of the Indemnity Period for property obtained in connection with the 

above. 

The indemnity provided is subject to the limits stated in Section 2 – Declarations. 
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4.3 Additional Exclusions 

In addition to the exclusions provided elsewhere in this Policy, the following exclusions apply to Business 

Interruption Coverage: 

This Section does not cover: 

4.3.1 Any loss during any idle period that would have been experienced had the interruption of the Business 

not occurred. This includes but is not limited to when production, operation, services, delivery or 

receipt of goods or services or any other business activities would have ceased or would not have taken 

place or would have been prevented due to: 

4.3.1.1 Planned or rescheduled shutdown; 

4.3.1.2 Strikes or other work stoppage; 

4.3.1.3 Any reason other than physical loss or damage insured by this Policy,  

4.3.2 Any increase in Business Interruption loss due to: 

4.3.2.1 Fines or damages for breach of contract or for late or non-completion of orders; 

4.3.2.2 Penalties of any nature; 

4.3.2.3 Any other consequential or remote factors. 

4.3.3 Any Business Interruption loss due to a peril not insured under this Policy on or off from the Insured 

Premises. 

4.3.3.1 However, in the event that an interruption is due to an Insured Peril and during such 

interruption a loss that is otherwise excluded occurs the Insurers will pay for the Business 

Interruption loss which is directly caused by the Insured Peril under this Section. 

4.3.4 Any Business Interruption loss resulting from damage to property of others however this exclusion 

does not apply to Business Interruption loss suffered by the Insured as a direct result of the damage to 

property (of the type insured in this Policy) of others used by the Insured. 

4.4 Indemnity Period  

The Indemnity Period applying to any Business Interruption Coverages, except as otherwise provided under any 

Extension of Coverage, is as follows: 

The period starting from the time of sudden and accidental physical loss or damage insured against during which 

the results of the Business shall be affected in consequence thereof and ending not later than the Maximum 

Indemnity Period (Time Limit) stated in Section 2 – Declarations. The expiration of this Policy will not limit the 

Indemnity Period.  
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Section 5- Extensions of Coverage and Defined Perils 

5.1 Operation of Extensions of Coverage and Defined Perils 

5.1.1 Extensions of Coverage, Special Extensions of Coverage and Defined Perils are subject to the applicable 

Limit of Liability and are included within and will not increase the Policy Limit. 

5.1.2 Extensions of Coverage, Special Extensions of Coverage and Defined Perils are subject to the Policy 

provisions including applicable exclusions and Deductibles all as shown in this Section and elsewhere in 

this Policy whether or not a Limit of Liability is shown. 

5.1.3 If Coverage is afforded under any Special Extension of Coverage or Defined Peril the applicable Limit of 

Liability for that Special Extension of Coverage or Defined Peril is the most the Insurers will pay for all 

the loss or damage described therein even if coverage is otherwise available under any other part of 

this Policy. 

5.1.4 If Coverage is afforded under one or more Extensions of Coverage following loss or damage under a 

Special Extension of Coverage or a Defined Peril, the most the Insurers will pay for the total of such 

Extensions of Coverages combined, is the Limit of Liability for the Special Extension or Defined Peril 

shown in Section 2-Declarations. 

5.1.5 If two or more Limits of Liability for Extensions of Coverage apply to a claim for loss or damage or some 

part thereof, the lesser applicable Limit of Liability will apply to the claim or to the part thereof. 

5.1.6 If no Limit of Liability is shown in this Policy, the Limit of Liability for that Extension of Coverage, Special 

Extension of Coverage or Defined Peril is part of the Policy Limit. 

5.1.7 If NCP (No Coverage Provided) is shown in the Section 2 – Declarations for any Extension of Coverage, 

Special Extension of Coverage or Defined Peril or portion of coverage in this Policy, then any loss or 

damage caused by or falling within the coverage provided by that Extension of Coverage, Special 

Extension of Coverage or Defined Peril or portion of coverage, is not covered under this Policy. 

5.1.8 The Insurers will pay no more in any one Occurrence than the applicable Limit of Liability and the 

Insurers will pay no more in any one Policy Year than the applicable Annual Aggregate Limits of 

Liability regardless of the number of Occurrences involved. 

5.1.9 In the event of loss or damage involving any one or more of the following Extensions of Coverage, 

Special Extensions of Coverage or Defined Perils the Insurers will pay no more for the total of all such 

Coverage combined than the Policy Limit. 

5.2 Extensions of Coverage to Section 3 

5.2.1 Accounts Receivable (Book Debts) 

5.2.1.1 The Insurers will pay for the actual loss sustained resulting from physical loss or damage by 

an Insured Peril to the Insured's accounts receivable records as respects the following: 

a) All sums due to the Insured from customers provided the Insured is unable to collect 

these sums as a result of physical loss or damage by an Insured Peril to accounts 

receivable records (but excluding any loss of account in Digital Currency); 

b) Interest charges on any loan obtained by the Insured to offset impaired collections 

resulting from physical loss or damage by an Insured Peril to accounts receivable 
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records but only for such period reasonable and necessary for the Insured to resume 

normal collections; 

c) Necessary collection expense in excess of normal collection cost due to physical loss 

or damage by an Insured Peril to accounts receivable records; and 

d) Other expenses when reasonably incurred by the Insured in re-establishing accounts 

receivable records following physical loss or damage by an Insured Peril to accounts 

receivable records. 

For the purpose of this Extension of Coverage credit card charge records shall be deemed to 

represent sums due to the Insured from customers until the charge records are delivered to 

the credit card issuers.  

5.2.1.2 When there is proof that physical loss or damage by an Insured Peril of accounts receivable 

records has occurred and the Insured cannot accurately establish the total amount of 

accounts receivable outstanding as of the date of loss the amount payable will be calculated 

as follows: 

a) The monthly average of accounts receivable during the last available 12 months; 

b) The reasonable and necessary collection expenses in excess of normal collection costs 

due to physical loss or damage to accounts receivable records and the reasonable and 

necessary expenses incurred in re-establishing accounts receivable records following 

physical loss or damage by an Insured Peril will be adjusted in accordance with the 

percentage increase or decrease in the 12 months average of monthly gross revenues 

which may have occurred in the interim; 

c) The monthly amount of accounts receivable as established in a) above will be further 

adjusted in accordance with any demonstrable variance from the average for the 

month in which the loss occurred. Consideration will also be given to the normal 

fluctuations in the amount of accounts receivable within the fiscal month involved. 

5.2.1.3 The Insurers will deduct from the total amounts of accounts receivable the amount of 

accounts evidenced by records not lost or damaged or otherwise established or collected by 

the Insured and an amount to allow for probable bad debts which the Insured normally 

would have been unable to collect and for the normal collection costs incurred due to 

accounts receivable. 

5.2.1.4 The following additional exclusions apply: 

The Insurers will not pay for  

a) shortage resulting from bookkeeping, accounting, billing errors or omissions, 

alteration, falsification, manipulation, concealment, destruction or disposal of 

accounts receivable records committed to conceal the wrongful giving, taking, 

obtaining or withholding of Money, Securities and Deeds or other property but only 

to the extent of such wrongful giving, taking, obtaining or withholding. 
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b) any loss or shortage resulting from accounts in Digital Currency 

5.2.2 Brands and Labels 

If branded or labelled Property Insured under this Policy sustains loss or damage by an Insured Peril 

and the Insurers elect to take all or any part of that property the Insurers will pay for the Insured to 

stamp ‘salvage’ on the property or its containers or remove or obliterate the brands or labels if doing 

so will not damage the property. In either event, the Insured must re-label such property or its 

containers to comply with any applicable law. 

5.2.3 Capital Additions at Existing Premises 

The Insurers will pay for physical loss or damage caused by an Insured Peril from the time the Insured 

became legally responsible for any newly erected buildings, alterations, additions and improvements, 

machinery and plant at the Insured Premises declared to the Insurers but not in respect of appreciation 

in value provided that: 

5.2.3.1 the Insured undertake to provide particulars of any such additions as soon as reasonably 

possible but not exceeding the timeframe specified under 2.4 after such cover applies and to 

effect specific insurance thereon retrospective to the date such cover applied; 

5.2.3.2 the Insurers will be entitled to charge an appropriate additional premium from the date of 

such addition at existing Insured Premises. 

This cover only operates when the Insurers have specifically indicated under Section 2 – Declarations, 

that Limits of Liability are based on the Declared Values for a specific Insured Premises. 

5.2.4 Civil or Military Authority 

The Insurers will pay for physical loss or damage directly caused by acts of destruction by order of a 

civil or military authority at the time of and for the purpose of preventing the spread of Fire provided 

such Fire did not originate from any peril excluded by this Policy. 

 

5.2.5 Debris Removal 

The Insurers will pay for the reasonable and necessary costs incurred for removal of debris to the 

nearest suitable waste disposal site, costs of storage and destruction and demolishing the remains of 

Property Insured following physical loss or damage by an Insured Peril to the Property Insured. 

The Insurers will not pay for the costs of disposing of: 

a) air, water, land, fauna and flora; and 

b) property not insured under this Policy 

arising from Contamination. 


