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PROSPECTUS
(Commercial)

TERRORISM INSURANCE
Introduction

Terrorism Insurance covers Property Damage and Business Interruption arising out of terrorist activity. The
policy can be extended to provide wider coverage than the cover available under the Terrorism pool.

Who can take this insurance?
This policy is suited for establishments which seek a standalone terrorism cover outside the Terrorism pool.
What the policy covers?

This policy covers the physical loss or physical damage occurring during the period of this Policy caused
by an Act of Terrorism or Sabotage, as herein defined.

Extension: This Policy can be extended to cover loss resulting from necessary Interruption of Business
caused by Direct Physical Loss or Damage, as covered by the Policy to which this Extension is attached,
to the Property Insured.

What the Policy does not cover?
This Policy does not insure against:

1. Loss or damage arising directly or indirectly from nuclear detonation, nuclear reaction, nuclear
radiation or radioactive contamination, however such nuclear detonation, nuclear reaction, nuclear
radiation or radioactive contamination may have been caused.

2. Loss or damage occasioned directly or indirectly by war, invasion or warlike operations (whether
war be declared or not), hostile acts of sovereign or local government entities, civil war, rebellion,
revolution, insurrection, martial law, usurpation of power, or civil commotion assuming the
proportions of or amounting to an uprising.

3. Loss by seizure or legal or illegal occupation unless physical loss or damage is caused directly by
an Act of Terrorism or an Act of Sabotage.

4. Loss or damage caused by confiscation, nationalisation, requisition, detention, embargo,
quarantine, or any result of any order of public or government authority which deprives the Insured
of the use or value of its property, nor for loss or damage arising from acts of contraband or illegal
transportation or illegal trade.

5. Loss or damage directly or indirectly arising from or in consequence of the seepage and or
discharge of pollutants or contaminants, which pollutants and contaminants shall include but not
be limited to any solid, liquid, gaseous or thermal irritant, contaminant or toxic or hazardous
substance or any substance the presence, existence or release of which endangers or threatens to
endanger the health, safety or welfare of persons or the environment.

6. Loss or damage arising directly or indirectly from or in consequence of chemical or biological
emission, release, discharge, dispersal or escape or chemical or biological exposure of any kind.

7. Loss or damage arising directly or indirectly from or in consequence of asbestos emission, release,
discharge, dispersal or escape or asbestos exposure of any kind.

8. Any fine or penalty or other assessment which is incurred by the Insured or which is imposed by
any court, government agency, public or civil authority or any other person.

9. Loss or damage by electronic means including but not limited to computer hacking or the
introduction of any form of computer virus or corrupting or unauthorised instructions or code or the
use of any electromagnetic weapon.

This exclusion shall not operate to exclude losses (which would otherwise be covered under this
Policy) arising from the use of any computer, computer system or computer software programme
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or any other electronic system in the launch and/or guidance system and/or firing mechanism of any
weapon or missile.

10. Loss or damage caused by vandals or other persons acting maliciously or by way of protest or
strikes, labour unrest, riots or civil commotion.

11. Loss or increased cost occasioned by any public or government or local or civil authority’s
enforcement of any ordinance or law regulating the reconstruction, repair or demolition of any
property insured hereunder.

12. Loss or damage caused by measures taken to prevent, suppress or control actual or potential
terrorism or sabotage unless agreed by Company in writing prior to such measures being taken.

13. Any consequential loss or damage, loss of use, delay or loss of markets, loss of income,
depreciation, reduction in functionality, or increased cost of working.

14. Loss or damage caused by factors including but not limited to cessation, fluctuation or variation in,
or insufficiency of, water, gas or electricity supplies and telecommunications or any type of service.

15. Loss orincreased cost as a result of threat or hoax.

16. Loss or damage caused by or arising out of burglary, house - breaking, looting, theft or larceny.

17. Loss ordamage caused by mysterious disappearance or unexplained loss.

18. Loss or damage directly or indirectly caused by mould, mildew, fungus, spores or other
microorganism of any type, nature or description, including but not limited to any substance whose
presence poses an actual or potential threat to human health.

What is deductible?

Each occurrence shall be adjusted separately and from each such amount the sum stated in the Schedule
shall be deducted.

What to Do in Event of a Claim?

The Insured, upon knowledge of any occurrence likely to give rise to a claim hereunder, shall give written
advice as soon as reasonably practicable to the Company and or the Broker, named for that purpose in the
Schedule, who is to advise the Company within seven (7) days of such knowledge of any occurrence and
it is a condition precedent to the liability of Company that such notification is given by the Insured as
provided for by this Policy.

If the Insured makes a claim under this Insurance he must give the Company such relevant information and
evidence as may reasonably be required and co-operate fully in the investigation or adjustment of any
claim. If required by the Company, the Insured must submit to examination under oath by any person
designated by the Company.

Note: This is a generic proposal. It may undergo change depending the Reinsurer's / lead Insurers
requirement on the nature of proposal and coverage opted.

Grievances

For resolution of any query or grievance, Insured may contact the respective branch office of the Company
or may call toll free number 1800 266 4545 or may write an e- mail at care@zurichkotak.com

In case the Insured is not satisfied with the response, Insured may contact the Gr ievance Officer of the
Company at grievanceofficer@zurichkotak.com. In case if the Insured is not satisfied with the solution the
Grievance Officer has provided, Insured can write to seniorgrievanceofficer@zurichkotak.com/
chiefgrievanceofficer@zurichkotak.com

However, if the resolution provided by us is not satisfactory you may approach Insurance Regulatory and
Development Authority of India (IRDAI) through the Bima Bharosa Portal: https:// bimabharosa.irdai.gov.in.

You may also approach Insurance Ombudsman, subject to vested jurisdiction, for the redressal of
grievance. The details of the Insurance Ombudsman is available at Annexure | of Policy wordings.
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The details of the Insurance Ombudsman/ complete Grievance Redressal Process is also available at
Company’s website: www.zurichkotak.com

The updated details of Insurance Ombudsman offices are also available on the website of Council for
Insurance Ombudsmen: www.cioins.co.in/Ombudsman

STATUTORY WARNING - PROHIBITION OF REBATES
(Under Section 41 of Insurance Act 1938)

1) No person shall allow or offer to allow, either directly or indirectly as an inducement to any person to
take out or renew or continue an insurance in respect of any kind of risk relating to lives or property, in
India, any rebate of the whole or part of the commission payable or any rebate of the premium shown on
the Policy, nor shall any person taking out or renewing or continuing a Policy accept any rebate, except
such rebate as may be allowed in accordance with the published prospectuses or tables of the Insurer.

2) Any person making default in complying with the provisions of this section shall be liable for a penalty
which may extend to ten lakh rupee.
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