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Zurich Kotak General Insurance appoints Sukesh Shetty as Chief
Operating Officer

Mumbai, 14 August 2025: Zurich Kotak General Insurance Company (India) Limited today announced
the appointment of Sukesh Shetty as its Chief Operating Officer (COO). Sukesh brings over 25 years of
professional experience, including nearly two decades in the insurance industry, where he has
consistently delivered excellence in operations and technology.

Before joining Zurich Kotak General Insurance, Sukesh served as the Chief Operating Officer at SBI
General Insurance Company. He has also worked with leading insurers such as ICICI Lombard and HDFC
ERGO, contributing significantly to their operational and technological advancements.

Welcoming Sukesh to the leadership team, Alok Agarwal, MD & CEO, Zurich Kotak General Insurance,
said, "We are delighted to have Sukesh join us at this important stage of our growth journey. His
extensive experience in operations and technology, coupled with his strong leadership capabilities, will
be instrumental in enhancing our operational efficiencies, driving innovation, and delivering superior
customer experiences."

With his proven expertise in driving operational efficiency, technology adoption, and process
transformation, Sukesh is expected to further strengthen Zurich Kotak’s leadership strength in their
India Operations. His deep industry knowledge, combined with his ability to integrate innovation into
business operations, will help the company enhance customer experience, accelerate growth, and
improve market competitiveness.

ENDS

About Zurich Kotak General Insurance:

Zurich Kotak General Insurance Company (India) Limited (Zurich Kotak General Insurance) is a joint
venture between Zurich Insurance Company Ltd. (Zurich) and Kotak Mahindra Bank Limited. It was
renamed in August 2024 after Zurich acquired a majority 70% stake in Kotak Mahindra General
Insurance Company Limited and the company was renamed to Zurich Kotak General Insurance
Company (India) Limited. Established in 2015 to service the growing non-life insurance segment in
India, the company aims to cater to a wide range of customer segments & geographies, offering an
array of non-life insurance products like Motor, Health, Home, Commercial, etc. As a practice, Zurich
Kotak General Insurance seeks to provide a differentiated value proposition through customized
products and services, leveraging state-of-the-art technology and digital infrastructure.
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