
FORM NL-5 - CLAIMS SCHEDULE

Name of the Insurer: Zurich Kotak General Insurance Company (India) Limited 

(Formerly Known as Kotak Mahindra General Insurance Company Limited)

Registration No. 152  and Date of Registration with the IRDAI November 18, 2015

For the 

Quarter Ended 

December,31 

2024

Up to the 

Quarter Ended 

December,31 

2024

For the 

Quarter Ended 

December,31 

2024

Up to the 

Quarter Ended 

December,31 

2024

For the 

Quarter Ended 

December,31 

2024

Up to the 

Quarter Ended 

December,31 

2024

For the 

Quarter Ended 

December,31 

2024

Up to the 

Quarter Ended 

December,31 

2024

For the 

Quarter Ended 

December,31 

2024

Up to the 

Quarter Ended 

December,31 

2024

For the 

Quarter Ended 

December,31 

2024

Up to the 

Quarter Ended 

December,31 

2024

For the 

Quarter Ended 

December,31 

2024

Up to the 

Quarter Ended 

December,31 

2024

For the 

Quarter Ended 

December,31 

2024

Up to the 

Quarter Ended 

December,31 

2024

For the 

Quarter Ended 

December,31 

2024

Up to the 

Quarter Ended 

December,31 

2024

For the 

Quarter Ended 

December,31 

2024

Up to the 

Quarter Ended 

December,31 

2024

For the 

Quarter Ended 

December,31 

2024

Up to the 

Quarter Ended 

December,31 

2024

Claims Paid (Direct)
1,279              3,306              160                428                -                 -                 160                428                11,409            28,229            1,927              4,192              13,336            32,421            11,870            29,577            552                1,170              7                    7                    12,429            30,754            

Add :Re-insurance accepted to direct claims
16                  30                  0                    1                    -                 -                 0                    1                    -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 

Less :Re-insurance Ceded to claims paid
915                2,457              52                  217                -                 -                 52                  217                4,365              11,187            139                323                4,504              11,510            3,269              8,414              196                437                0                    0                    3,465              8,851              

 Net Claim Paid
380                 879                 108                 212                 -                  -                  108                 212                 7,044              17,042            1,788              3,869              8,832              20,911            8,601              21,163            356                 733                 7                     7                     8,964              21,903            

Add Claims Outstanding at the end of the year
2,114              2,114              450                450                -                 -                 450                450                3,353              3,353              80,388            80,388            83,741            83,741            6,561              6,561              787                787                9                    9                    7,357              7,357              

Less Claims Outstanding at the beginning of the year
1,785              1,545              137                86                  -                 -                 137                86                  3,741              3,027              75,130            65,706            78,871            68,733            6,209              4,718              866                663                7                    -                 7,082              5,381              

Net Incurred Claims
709                 1,448              421                 576                 -                  -                  421                 576                 6,656              17,368            7,046              18,551            13,702            35,919            8,953              23,006            277                 857                 9                     16                   9,239              23,879            

Claims Paid (Direct)

-In India
1,279              3,306              160                428                -                 -                 160                428                11,409            28,229            1,927              4,192              13,336            32,421            11,870            29,577            552                1,170              7                    7                    12,429            30,754            

-Outside India
-                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 

Estimates of IBNR and IBNER at the end of the period (net)                  230                  230                   73                   73                   -                     -                     73                   73                  692                  692              53,971              53,971              54,663              54,663               3,515               3,515                  420                  420                     4                     4               3,939               3,939 

Estimates of IBNR and IBNER at the beginning of the period (net)                  315                  561                   68                   58                   -                     -                     68                   58                  717                  749              49,924              43,753              50,641              44,502               3,058               2,779                  404                  424                     2                   -                 3,464               3,203 

"0" denotes value less than 50000

For the 

Quarter Ended 

December,31 

2023

Up to the 

Quarter Ended 

December,31 

2023

For the 

Quarter Ended 

December,31 

2023

Up to the 

Quarter Ended 

December,31 

2023

For the 

Quarter Ended 

December,31 

2023

Up to the 

Quarter Ended 

December,31 

2023

For the 

Quarter Ended 

December,31 

2023

Up to the 

Quarter Ended 

December,31 

2023

For the 

Quarter Ended 

December,31 

2023

Up to the 

Quarter Ended 

December,31 

2023

For the 

Quarter Ended 

December,31 

2023

Up to the 

Quarter Ended 

December,31 

2023

For the 

Quarter Ended 

December,31 

2023

Up to the 

Quarter Ended 

December,31 

2023

For the 

Quarter Ended 

December,31 

2023

Up to the 

Quarter Ended 

December,31 

2023

For the 

Quarter Ended 

December,31 

2023

Up to the 

Quarter Ended 

December,31 

2023

For the 

Quarter Ended 

December,31 

2023

Up to the 

Quarter Ended 

December,31 

2023

For the 

Quarter Ended 

December,31 

2023

Up to the 

Quarter Ended 

December,31 

2023

Claims Paid (Direct)
643                951                98                  541                -                 -                 98                  541                5,390              15,658            561                2,214              5,951              17,872            9,442              24,396            421                855                -                 -                 9,863              25,251            

Add :Re-insurance accepted to direct claims
8                    482                4                    15                  -                 -                 4                    15                  -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 

Less :Re-insurance Ceded to claims paid
522                1,177              80                  446                -                 -                 80                  446                2,049              5,272              7                    131                2,056              5,403              3,164              8,273              142                303                -                 -                 3,306              8,576              

 Net Claim Paid
129                 256                 22                   110                 -                  -                  22                   110                 3,341              10,386            554                 2,083              3,895              12,469            6,278              16,123            279                 552                 -                  -                  6,557              16,675            

Add Claims Outstanding at the end of the year
1,745              1,745              70                  70                  -                 -                 70                  70                  2,899              2,899              61,782            61,782            64,681            64,681            4,611              4,611              925                925                -                 -                 5,536              5,536              

Less Claims Outstanding at the beginning of the year
1,623              1,474              62                  40                  -                 -                 62                  40                  2,798              3,023              57,981            50,876            60,779            53,899            5,732              4,307              1,100              989                -                 -                 6,832              5,296              

Net Incurred Claims
251                 527                 30                   140                 -                  -                  30                   140                 3,442              10,262            4,355              12,989            7,797              23,251            5,157              16,427            104                 488                 -                  -                  5,261              16,915            

Claims Paid (Direct)

-In India
643                951                98                  541                -                 -                 98                  541                5,390              15,658            561                2,214              5,951              17,872            9,442              24,396            421                855                -                 -                 9,863              25,251            

-Outside India
-                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 

Estimates of IBNR and IBNER at the end of the period (net)                  579                  579                   51                   51                   -                     -                     51                   51                  657                  657              41,518              41,518              42,175              42,175               2,003               2,003                  321                  321                   -                     -                 2,324               2,324 

Estimates of IBNR and IBNER at the beginning of the period (net)                  792               1,073                   42                   32                   -                     -                     42                   32                  764                  862              39,131              36,509              39,895              37,371               2,116               2,222                  331                  413                   -                     -                 2,447               2,635 

"0" denotes value less than 50000

Version No.1

Date of Upload : 22/05/2025

Total Motor Health Personal Accident Travel Insurance Total Health

Particulars

Particulars

                             Miscellaneous 

                             Miscellaneous 

Marine CargoFIRE

FIRE Marine Cargo Marine Hull Total Marine Motor OD Motor TP

Marine Hull Total Marine Motor OD Motor TP Total Motor Health Personal Accident  Travel Insurance Total Health

(Amount in Rs. Lakhs)



FORM NL-5 - CLAIMS SCHEDULE

Name of the Insurer: Zurich Kotak General Insurance Company (India) Limited 

(Formerly Known as Kotak Mahindra General Insurance Company Limited)

Registration No. 152  and Date of Registration with the IRDAI November 18, 2015

Claims Paid (Direct)

Add :Re-insurance accepted to direct claims

Less :Re-insurance Ceded to claims paid

 Net Claim Paid

Add Claims Outstanding at the end of the year

Less Claims Outstanding at the beginning of the year

Net Incurred Claims

Claims Paid (Direct)

-In India

-Outside India

Estimates of IBNR and IBNER at the end of the period (net)

Estimates of IBNR and IBNER at the beginning of the period (net)

"0" denotes value less than 50000

Claims Paid (Direct)

Add :Re-insurance accepted to direct claims

Less :Re-insurance Ceded to claims paid

 Net Claim Paid

Add Claims Outstanding at the end of the year

Less Claims Outstanding at the beginning of the year

Net Incurred Claims

Claims Paid (Direct)

-In India

-Outside India

Estimates of IBNR and IBNER at the end of the period (net)

Estimates of IBNR and IBNER at the beginning of the period (net)

"0" denotes value less than 50000

Version No.1

Date of Upload : 22/05/2025

Particulars

Particulars For the 

Quarter Ended 

December,31 

2024

Up to the 

Quarter Ended 

December,31 

2024

For the 

Quarter Ended 

December,31 

2024

Up to the 

Quarter Ended 

December,31 

2024

For the 

Quarter Ended 

December,31 

2024

Up to the 

Quarter Ended 

December,31 

2024

For the 

Quarter Ended 

December,31 

2024

Up to the 

Quarter Ended 

December,31 

2024

For the 

Quarter Ended 

December,31 

2024

Up to the 

Quarter Ended 

December,31 

2024

For the 

Quarter Ended 

December,31 

2024

Up to the 

Quarter Ended 

December,31 

2024

For the 

Quarter Ended 

December,31 

2024

Up to the 

Quarter Ended 

December,31 

2024

For the 

Quarter Ended 

December,31 

2024

Up to the 

Quarter Ended 

December,31 

2024

For the 

Quarter Ended 

December,31 

2024

Up to the 

Quarter Ended 

December,31 

2024

11                  73                  1                    1                    73                  268                -                 -                 -                 -                 -                 -                 136                448                25,986            63,965            27,425            67,699            

-                 -                 -                 -                 (1)                  (1)                  -                 -                 -                 -                 -                 -                 -                 -                 (1)                  (1)                  15                  30                  

1                    3                    0                    0                    46                  165                -                 -                 -                 -                 -                 -                 67                  269                8,083              20,798            9,050              23,472            

10                   70                   1                     1                     26                   102                 -                  -                  -                  -                  -                  -                  69                   179                 17,902            43,166            18,390            44,257            

176                176                4                    4                    36                  36                  -                 -                 -                 -                 -                 -                 356                356                91,670            91,670            94,234            94,234            

128                78                  3                    2                    38                  63                  -                 -                 -                 -                 -                 -                 345                280                86,467            74,537            88,389            76,168            

58                   168                 2                     3                     24                   75                   -                  -                  -                  -                  -                  -                  80                   255                 23,105            60,299            24,235            62,323            

11                  73                  1                    1                    73                  268                -                 -                 -                 -                 -                 -                 136                448                25,986            63,965            27,425            67,699            

-                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 

                  11                   11                     4                     4                   27                   27                   -                     -                     -                     -                     -                     -                     81                   81              58,725              58,725              59,028              59,028 

                  12                   21                     3                     1                   33                   46                   -                     -                     -                     -                     -                     -                     96                  133              54,249              47,906              54,632              48,525 

For the 

Quarter Ended 

December,31 

2023

Up to the 

Quarter Ended 

December,31 

2023

For the 

Quarter Ended 

December,31 

2023

Up to the 

Quarter Ended 

December,31 

2023

For the 

Quarter Ended 

December,31 

2023

Up to the 

Quarter Ended 

December,31 

2023

For the 

Quarter Ended 

December,31 

2023

Up to the 

Quarter Ended 

December,31 

2023

For the 

Quarter Ended 

December,31 

2023

Up to the 

Quarter Ended 

December,31 

2023

For the 

Quarter Ended 

December,31 

2023

Up to the 

Quarter Ended 

December,31 

2023

For the 

Quarter Ended 

December,31 

2023

Up to the 

Quarter Ended 

December,31 

2023

For the 

Quarter Ended 

December,31 

2023

Up to the 

Quarter Ended 

December,31 

2023

For the 

Quarter Ended 

December,31 

2023

Up to the 

Quarter Ended 

December,31 

2023

(4)                  9                    -                 -                 152                266                -                 -                 -                 -                 -                 -                 183                701                16,145            44,099            16,886            45,591            

-                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 6                    8                    6                    8                    18                  505                

(1)                  -                 -                 -                 115                192                -                 -                 -                 -                 -                 -                 146                572                5,622              14,743            6,224              16,366            

(3)                    9                     -                  -                  37                   74                   -                  -                  -                  -                  -                  -                  43                   137                 10,529            29,364            10,680            29,730            

80                  80                  1                    1                    63                  63                  -                 -                 -                 -                 -                 -                 413                413                70,774            70,774            72,589            72,589            

130                109                1                    -                 66                  65                  -                 -                 -                 -                 -                 -                 514                362                68,322            59,731            70,007            61,245            

(53)                  (20)                  -                  1                     34                   72                   -                  -                  -                  -                  -                  -                  (58)                  188                 12,981            40,407            13,262            41,074            

(4)                  9                    -                 -                 152                266                -                 -                 -                 -                 -                 -                 183                701                16,145            44,099            16,886            45,591            

-                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 -                 

                  30                   30                     1                     1                   44                   44                   -                     -                     -                     -                     -                     -                    143                  143              44,717              44,717              45,347              45,347 

                  50                   80                     1                     0                   43                   54                   -                     -                     -                     -                     -                     -                    246                  270              42,682              40,410              43,516              41,515 

(Amount in Rs. Lakhs)

Grand Total

(Amount in Rs. Lakhs)

Grand TotalTotal Miscellaneous

Total Miscellaneous

Workmen’s Compensation/ 

Employer’s Liability

Public/ Product Liability Engineering Aviation

                             Miscellaneous 

                             Miscellaneous 

Crop Insurance Other segments (b) Other Miscellaneous segment

Public/ Product LiabilityWorkmen’s Compensation/ 

Employer’s liability

Engineering Crop Insurance Other segments (e) Other Miscellaneous segmentAviation


