FORM NL-48-Public Disclosures on quantative and qualitative Parameters of Health services rendered

G

Name of the Insurer: Kotak indra
Information as at 31st March 2024

Specify whether In — house Claim

or Services

Limited

by TPA:

Name of the TPA -Family Health Plan Insurance TPA Ltd
Validity of agreement with the TPA: from 01/04/2022 to 31/03/2025

kotak

General Insurance

(Data shall be consolidated at insurer level in case of in-house claim settlements and at the level of concerned TPA in case of services rendered by TPA)

ives serviced in respect of which publc disclosure is made:
Description Individual Group Government
No of policies serviced 59060 1262 -
No of lives serviced 125715 156127 -

Geographical Area of services Renderd in respect
Name of the

Name of the State

Pan India

[Pan India

Data of number of claims processed:

f which public disclosure is made:
istrict

No. of claims No. of claims No. of claims paid | Settlement ratio( No. of claims Claims No. of claims
outstanding at the |received during the - p: N N repudiated during P outstanding at the end
P during the year Paid Ratio)(%) repudiation %
beginning of year year the year of the year
698 19715 13998 69% 1882 9% 1466
Turn Around Time (TAT) for cashless claims (in respect of number of claims):
Individual Policies (in %] Group Policies (in %)
Sr. No. Description TAT for TAT for
- KK - £33
TAT for pre-auth discharge**+ TAT for pre-auth discharge***

1 Within <1 Hour 67% 64% 85% 70%

2 Within 1-2 Hours 19% 26% 9% 23%

3 Within 2-6 Hours 9% 8% 4% 7%

4 Within 6-12 Hours 3% 1% 1% 0%

5 Within 12-24 Hours 2% 1% 1% 0%

6 >24 Hours 0% 0% 0% 0%

Total 100.00% 100.00% 100.00% 100.0%
*percentage to be calculated on total of respective column
**Reckoned from the time last necessary document is received by insurer/TPA (whichever is earlier) and till final pre auth is issued in the hospital)
***Reckoned as final discharge summary sent to hospital from the time discharge bill is received by TPA
Turn Around Time (TAT) in respect of payment/ repudiation of claims:
Description (to Individual Group Government Total
reckoned from the date
of receipt of last
necessary document) No. of claims percentage (%) No. of claims percentage (%) No. of claims percentage (%) No. of claims percentage(%)
Within 1 Month 9361 100% 6519 100% 0 0% 15880 100%
Between 1-3 Months 0 0% 0 0% 0 0% 0 0%
Between 3-6 Months 0 0% 0 0% 0 0% 0 0%
More than 6 Months 0 0% 0 0% 0 0% 0 0%
9361 100% 6519 100% ] 0% 15880 100%

*Percentage shall be calculated on total of respective column

Data of grievances received against the TPA:

Sr. No. Description No. of Grievances

Grievances

1 outstanding at the 0
beginning of year
Grievances received

2 : 0
during the year

3 Grievances resolved 0
during the vear
Grievances

4 outstanding at the end 0

of the year




Number of policies and

FORM NL-48-Public Disclosures on quantative and qualitative Parameters of Health services rendered

Name of the Insurer: Kotak indra
Information as at 31st March 2024

Specify whether In — house Claim

Name of the TPA -Medi Assi

C

Limited

or Services

by TPA:

ist Insurance TPA P Ltd

Validity of agreement with the TPA: from 01/11/2021 to 31/10/2024

kotak

General Insurance

(Data shall be consolidated at insurer level in case of in-house claim settlements and at the level of concerned TPA in case of services

ives serviced in resp

ect of which publc disclosure is made:

Description Group Government
No of policies serviced - 66 -
No of lives serviced - 14,41,062 -

Geographical Area of services Renderd in respect of which public disclosure is made:
ict

Name of the State

Name of the

Within 1 Month

Pan India |Pan India |
Data of number of claims processed:
No. of claims No. of claims No. of claims paid | Settlement ratio( No. of claims Claims No. of claims
outstanding at the | received during the - P! N N repudiated during s outstanding at the end
- during the year Paid Ratio)(%) repudiation %
beginning of year year the year of the year
1603 29177 23962 78% 2823 9% 1253
Turn Around Time (TAT) for cashless claims (in respect of number of claims):
Individual Policies (in %) Group Policies (in %)
Sr. No. Description ok TAT for ok TAT for
TAT for pre-auth discharae*** TAT for pre-auth discharqe***
1 Within <1 Hour 0.0% 0% 82.5% 73.6%
2 Within 1-2 Hours 0.0% 0.0% 14.5% 21.1%
3 Within 2-6 Hours 0.0% 0.0% 2.1% 4.5%
4 Within 6-12 Hours 0.0% 0.0% 0.3% 0.4%
5 Within 12-24 Hours 0.0% 0.0% 0.6% 0.4%
6 >24 Hours 0.0% 0.0% 0.0% 0.0%
Total 0.0% 0.0% 100.0% 100.0%
*percentage to be calculated on total of respective column
**Reckoned from the time last necessary document is received by insurer/TPA (whichever is earlier) and till final pre auth is issued in the hospital)
***Reckoned as final discharge summary sent to hospital from the time discharge bill is received by TPA
Turn Around Time (TAT) in respect of payment/ repudiation of claims:
Description (to Individual Group Government Total

reckoned from the No. of claims percentage (%) | No. of claims | percentage (%) [ No. of claims percentage (%) No. of claims | percentage(%)
0% 26785 100% 0 0% 26785 100%
Between 1-3 Months 0 0% 0 0% 0 0% 0 0%
Between 3-6 Months 0 0% 0 0% 0 0% 0 0%
More than 6 Months 0 0% 0 0% 0 0% 0 0%
0 0% 26785 100% 0 0% 26785 100%

Data of grievances recei

*Percentage shall be calculated on total of respective column

ived against the TPA:

Sr. No. Description No. of Grievances

Grievances

1 outstanding at the 0
beainning of vear
Grievances received

2 : 0
during the year
Grievances resolved

3 N 0
during the year
Grievances

4 outstanding at the end 0

of the vear




FORM NL-48-Public Disclosures on quantative and qualitative Parameters of Health services rendered

G

Limited

Name of the Insurer: Kotak indra
Information as at 31st March 2024

Specify whether In — house Claim settlement or Services rendered by TPA:

Name of the TPA - Paramount Health Services and Insurance TPA Pvt.Ltd
Validity of agreement with the TPA: from 30/03/2022 to 29/03/2025

kotak

General Insurance

(Data shall be consolidated at insurer level in case of in-house claim settlements and at the level of concerned TPA in case of services

ives serviced in resp

ect of which publc disclosure is made:

Description Individual Group Government
No of policies serviced - 70 -
No of lives serviced - 3229124 -

Geographical Area of services Renderd in respect of which public disclosure is made:
ict

Name of the State

Name of the

Pan India |

Pan India

Data of number of claims processed:

No. of claims No. of claims No. of claims paid | Settlement ratio( No. of claims Claims No. of claims
outstanding at the |received during the - N : repudiated during P outstanding at the end
P during the year Paid Ratio)(%) repudiation %
beginning of year year the year of the year
1808 71285 60778 83% 3016 4% 1693
Turn Around Time (TAT) for cashless claims (in respect of number of claims):
Individual Policies (in %) Group Policies (in %)
Sr. No. Description TAT for TAT for
TAT for pre-auth** discharge*** TAT for pre-auth** discharge***
1 Within <1 Hour 0.0% 0.0% 84.1% 60.6%
2 Within 1-2 Hours 0.0% 0.0% 14.0% 34.8%
3 Within 2-6 Hours 0.0% 0.0% 1.5% 4.7%
4 Within 6-12 Hours 0.0% 0.0% 0.0% 0.0%
5 Within 12-24 Hours 0.0% 0.0% 0.2% 0.0%
6 >24 Hours 0.0% 0.0% 0.2% 0.0%
Total 0.0% 0.0% 100.0% 100.0%
*percentage to be calculated on total of respective column
**Reckoned from the time last necessary document is received by insurer/TPA (whichever is earlier) and till final pre auth is issued in the hospital)
***Reckoned as final discharge summary sent to hospital from the time discharge bill is received by TPA
Turn Around Time (TAT) in respect of payment/ repudiation of claims:

Description (to Individual Group Government Total
reckoned from the date No. of claims percentage (%) No. of claims percentage (%) No. of claims percentage (%) No. of claims percentage(%)
Within 1 Month 0 0% 63794 100% 0 0% 63794 100%
Between 1-3 Months 0 0% 0 0% 0 0% 0 0%
Between 3-6 Months 0 0% 0 0% 0 0% 0 0%
More than 6 Months 0 0% 0 0% 0 0% 0 0%

0 0% 63794 100% 0 0% 63794 100%

Data of grievances recei

ived against the TPA:

*Percentage shall be calculated on total of respective column

Sr. No. Description No. of Grievances

Grievances

1 outstanding at the 0
beainning of vear
Grievances received

2 : 0
during the year
Grievances resolved

3 N 0
during the year
Grievances

4 outstanding at the end 0

of the vear




FORM NL-48-Public Disclosures on quantative and qualitative Parameters of Health services rendered

Name of the Insurer: Kotak indra
Information as at 31st March 2024

Limited

Specify whether In — house Claim settlement or Services rendered by TPA:

Name of the TPA - Inhouse
Validity of agreement with the TPA:

kotak

General Insurance

(Data shall be consolidated at insurer level in case of in-house claim settlements and at the level of concerned TPA in case of services

ives serviced in respect of which publc disclosure is made:
Description Individual Group Government
No of policies serviced 1639 44 -
No of lives serviced 1639 202896 -

Geographical Area of services Renderd in respect of which public disclosure is made:
ict

Name of the State

Name of tl

he

Pan India

[Pan India

Data of number of claims processed:

No. of claims No. of claims No. of claims paid | Settlement ratio( No. of claims Claims No. of claims
outstanding at the |received during the - N : repudiated during P outstanding at the end
P during the year Paid Ratio)(%) repudiation %
beginning of year year the year of the year
18 14 13 41% 2 6% 2
Turn Around Time (TAT) for cashless claims (in respect of number of claims):
Individual Policies (in %) Group Policies (in %)
Sr. No. Description TAT for TAT for
TAT for pre-auth** discharge*** TAT for pre-auth** discharge***
1 Within <1 Hour 0.0% 0.0% 0.0% 0.0%
2 Within 1-2 Hours 0.0% 0.0% 0.0% 0.0%
3 Within 2-6 Hours 0.0% 0.0% 0.0% 0.0%
4 Within 6-12 Hours 0.0% 0.0% 0.0% 0.0%
5 Within 12-24 Hours 0.0% 0.0% 0.0% 0.0%
6 >24 Hours 0.0% 0.0% 0.0% 0.0%
Total 0.0% 0.0% 0.0% 0.0%
*percentage to be calculated on total of respective column
**Reckoned from the time last necessary document is received by insurer/TPA (whichever is earlier) and till final pre auth is issued in the hospital)
***Reckoned as final discharge summary sent to hospital from the time discharge bill is received by TPA
Turn Around Time (TAT) in respect of payment/ repudiation of claims:

Description (to Individual Group Government Total
reckoned from the date No. of claims percentage (%) No. of claims percentage (%) No. of claims percentage (%) No. of claims percentage(%)
Within 1 Month 4 100% 11 100% 0 0% 15 100%
Between 1-3 Months 0 0% 0 0% 0 0% 0 0%
Between 3-6 Months 0 0% 0 0% 0 0% 0 0%
More than 6 Months 0 0% 0 0% 0 0% 0 0%

4 100% 11 100% 0 0% 15 100%

*Percentage shall be calculated on total of respective column

Data of grievances received against the TPA:

Sr. No. Description No. of Grievances

Grievances

1 outstanding at the 0
beainning of vear
Grievances received

2 : 0
during the year
Grievances resolved

3 N 0
during the year
Grievances

4 outstanding at the end 0

of the year




