
FORM NL-39- AGEING OF CLAIMS

Name of the Insurer: Kotak Mahindra General Insurance Company Limited

For the Quarter ending on 31st December 2023

Total No. of 
claims paid

Total 
amount of 
claims paid

a.upto 1 
month

b.> 1 
month and 

<=3 
months

c.> 3 
months 

and <= 6 
months

d.> 6 months 
and <= 1 year

e.> 1 
year 
and 

<= 3 
years

f.> 3 years 
and <= 5 

years

g.> 5 
years 

a.upto 1 
month

b.> 1 
month and 

<=3 
months

c.> 3 
months 
and <= 

6 
months

d.> 6 
months 
and <= 
1 year

e.> 1 
year and 

<= 3 
years

f.> 3 
years 

and <= 
5 years

g.> 5 
years 

1 Fire 44                 15                    14                   8                                 -        -                     -        393                31                  79              140            -             -             -          81                        643                    
2 Marine Cargo 162              15                    4                     -                              -        -                     -        74                  9                     15              -             -             -             -          181                      98                       
3 Marine Other than Cargo -               -                   -                 -                              -        -                     -        -                 -                 -             -             -             -             -          -                       -                     
4 Motor OD 16,402         1,222               202                 44                               16         -                     1           3,496             1,126             399            110            45              1                0.06       17,887                 5,178                 
5 Motor TP 2                   3                      16                   35                               30         9                        2           32                  9                     62              250            165            34              9              97                        561                    
6 Health 21,719         5,680               808                 144                             35         -                     -        5,603             3,018             581            105            23              -0.24         -          28,386                 9,329                 
7 Personal Accident 28                 21                    24                   24                               5           -                     -        9                     82                  132            152            46              -             -          102                      421                    
8 Travel -               -                   -                 -                              -        -                     -        -                 -                 -             -             -             -             -          -                       -                     
9 Workmen’s Compensation/ Employer’s liability -               3                      5                     2                                 -        -                     -        0.04              1.60              4                2                -             -             -          10                        8                         
10 Public/ Product Liability -               -                   -                 -                              -        -                     -        -                 -                 -             -             -             -             -          -                       -                     
11 Engineering 96                 35                    -                 3                                 -        -                     -        72                  13                  -             66              -             -             -          134                      152                    
12 Aviation -               -                   -                 -                              -        -                     -        -                 -                 -             -             -             -             -          -                       -                     
13 Crop Insurance -               -                   -                 -                              -        -                     -        -                 -                 -             -             -             -             -          -                       -                     
14 Other segments (a) -               -                   -                 -                              -        -                     -        -                 -                 -             -             -             -             -          -                       -                     
15 Miscellaneous 62                 14                    6                     4                                 1           -                     -        22                  6                     28              27              100.38      -             -          87                        184                    

Upto the Quarter ending on 31 Dec 2023

Total No. of 
claims paid

Total 
amount of 
claims paid

upto 1 
month

> 1 month 
and <=3 
months

> 3 
months 

and <= 6 
months

> 6 months and 
<= 1 year

> 1 
year 
and 

<= 3 
years

> 3 years 
and <= 5 

years

> 5 
years 

upto 1 
month

> 1 month 
and <=3 
months

> 3 
months 
and <= 

6 
months

> 6 
months 
and <= 
1 year

> 1 year 
and <= 
3 years

> 3 
years 

and <= 
5 years

> 5 
years 

1 Fire            80               38              29                       16       -                   -         -              456            104         121         269           -             -           -   163               951              
2 Marine Cargo           644             145              20                       -         -                   -         -              383            115          43           -             -             -           -   809               541              
3 Marine Other than Cargo             -                 -                -                         -         -                   -         -                -                -             -             -             -             -           -   -                -              
4 Motor OD      49,283          3,706            514                     151       38                  1        1         9,849         3,363      1,194         498         164            3      0.19 53,694           15,072         
5 Motor TP              2               15              50                       86     104                39        5            163              89         248         630         673         328         82 301               2,213           
6 Health      58,483         14,410          2,565                     410       75                 -         -         15,690         6,969      1,067         181          33        0.02         -   75,943           23,940         
7 Personal Accident            44               57              40                       41       29                 -         -                25            160         195         221         253           -           -   211               855              
8 Travel             -                 -                -                         -         -                   -         -                -                -             -             -             -             -           -   -                -              
9 Workmen’s Compensation/ Employer’s liability             -                   3                6                         5       -                   -         -             0.04               2            5          14           -             -           -   14                 21               
10 Public/ Product Liability             -                 -                -                         -         -                   -         -                -                -             -             -             -             -           -   -                -              
11 Engineering           195               83                3                         3       -                   -         -              155              36            9          66           -             -           -   284               266              
12 Aviation             -                 -                -                         -         -                   -         -                -                -             -             -             -             -           -   -                -              
13 Crop Insurance             -                 -                -                         -         -                   -         -                -                -             -             -             -             -           -   -                -              
14 Other segments (a)             -                 -                -                         -         -                   -         -                -                -             -             -             -             -           -   -                -              
15 Miscellaneous           171               60              36                       15        3                 -         -              338              63          92          72         136           -           -   285               702              

(Amount in Rs. Lakhs)

Ageing of Claims (Claims paid)

Sl.No. Line of Business
No. of claims paid Amount of claims paid

(Amount in Rs. Lakhs)
Ageing of Claims (Claims paid)

Sl.No. Line of Business No. of claims paid Amount of claims paid


