
FORM NL-39- AGEING OF CLAIMS

Total No. of 

claims paid

Total amount 

of claims paid

a.upto 1 month b.> 1 month 

and <=3 

months

c.> 3 months 

and <= 6 

months

d.> 6 months 

and <= 1 year

e.> 1 year and 

<= 3 years

f.> 3 years and 

<= 5 years

g.> 5 years a.upto 1 month b.> 1 month 

and <=3 

months

c.> 3 months 

and <= 6 

months

d.> 6 months 

and <= 1 year

e.> 1 year and 

<= 3 years

f.> 3 years and 

<= 5 years

g.> 5 years 

1 Fire 65                 46                 19                 9                   5                   -                -                281               155               119               550               60                 -                -                144               1,166             

2 Marine Cargo 171               36                 6                   3                   1                   -                -                190               150               52                 48                 0                   -                -                217               439               

3 Marine Other than Cargo -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                

4 Motor OD 32,304           3,098             402               57                 1                   2                   -                7,661             3,255             1,436             297               0                   10                 14                 35,864           12,674           

5 Motor TP 7                   31                 52                 68                 77                 17                 9                   16                 175               264               566               922               331               101               261               2,376             

6 Health 22,647           3,497             320               31                 8                   -                -                11,086           2,800             242               23                 5                   -                -                26,503           14,156           

7 Personal Accident 112               37                 1                   -                -                -                -                185               151               1                   -                -                -                -                150               337               

8 Travel 35                 13                 -                -                -                -                -                5                   1.16              -                -                -                -                -                48                 6                   

9 Workmen’s Compensation/ Employer’s liability 2                   4                   5                   1                   -                -                -                0.85              2.15              18                 14                 0.09              -                -                12                 35                 

10 Public/ Product Liability -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                

11 Engineering 103               2                   -                -                -                -                -                105               8                   -                -                -                -                -                105               113               

12 Aviation -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                

13 Crop Insurance -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                

14 Other segments 
(a) -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                

15 Miscellaneous 85                 46                 25                 9                   1                   -                -                56                 98                 64                 39                 356               -                -                166               614               

Upto the Quarter ending on 30th September 2025

Total No. of 

claims paid

Total amount 

of claims paid

upto 1 month
> 1 month and 

<=3 months

> 3 months 

and <= 6 

months

> 6 months 

and <= 1 year

> 1 year and 

<= 3 years

> 3 years and 

<= 5 years
> 5 years upto 1 month

> 1 month and 

<=3 months

> 3 months 

and <= 6 

months

> 6 months 

and <= 1 year

> 1 year and 

<= 3 years

> 3 years and 

<= 5 years
> 5 years 

1 Fire 118               60                 31                 13                 6                   -                -                669               229               296               975               117               -                -                228               2,286             

2 Marine Cargo 303               53                 12                 6                   1                   -                -                288               222               86                 61                 0                   -                -                375               657               

3 Marine Other than Cargo -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                

4 Motor OD 65,602           5,489             658               94                 5                   4                   -                15,642           5,807             2,462             518               23                 20                 14                 71,852           24,486           

5 Motor TP 14                 42                 75                 85                 116               27                 11                 60                 264               414               664               1,714             578               177               370               3,870             

6 Health 43,310           6,309             517               50                 16                 -                -                21,943           4,820             380               38                 8                   -                -                50,202           27,189           

7 Personal Accident 172               62                 8                   -                -                -                -                421               283               128               -                0.14              -                -                242               833               

8 Travel 50                 14                 -                -                -                -                -                8                   1.18              -                -                -                -                -                64                 9                   

9 Workmen’s Compensation/ Employer’s liability 2                   6                   9                   2                   -                -                -                0.89              2.46              20                 15                 0.16              -                -                19                 38                 

10 Public/ Product Liability -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                

11 Engineering 142               3                   -                -                -                -                -                127               10                 -                -                -                -                -                145               137               

12 Aviation -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                

13 Crop Insurance -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                

14 Other segments (a) -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                

15 Miscellaneous 158               65                 62                 20                 1                   -                -                123               122               149               58                 356               -                -                306               808               

(Rs in Lakhs)

Ageing of Claims (Claims paid)

Sl.No. Line of Business No. of claims paid Amount of claims paid

Name of the Insurer: Zurich Kotak General Insurance Company (India) Limited 

(Formerly Known as Kotak Mahindra General Insurance Company Limited)

For the Quarter ending on 30th September 2025 (Amount in Rs. Lakhs)

Ageing of Claims (Claims paid)

Sl.No. Line of Business No. of claims paid Amount of claims paid


