
FORM NL-39- AGEING OF CLAIMS

Name of the Insurer: Kotak Mahindra General Insurance Company Limited

For the Quarter ending on 30 June 2024

Total No. of 
claims paid

Total amount of 
claims paid

a.upto 1 
month

b.> 1 month 
and <=3 
months

c.> 3 months 
and <= 6 
months

d.> 6 months and <= 1 
year

e.> 1 
year and 

<= 3 
years

f.> 3 years and 
<= 5 years

g.> 5 
years 

a.upto 1 
month

b.> 1 month 
and <=3 
months

c.> 3 
months and 

<= 6 
months

d.> 6 
months and 

<= 1 year

e.> 1 year 
and <= 3 

years

f.> 3 years 
and <= 5 

years

g.> 5 years 

1 Fire 46                9                      3                     10                               -       -                    -       161                21                  133           282           -            -            -                                  68 597                    
2 Marine Cargo 127              14                    2                     -                             1           -                    -       73                  27                  11              3                0.01          -            -          144                      113                    
3 Marine Other than Cargo -               -                  -                 -                             -       -                    -       -                 -                 -            -            -            -            -          -                       -                     
4 Motor OD 22,980         1,394              167                34                               3           -                    -       5,091             1,533             484           161           7                0.13          -          24,578                7,277                 
5 Motor TP 2                  1                      7                     17                               22         10                      -       148                15                  63              96              187           194           16           59                        719                    
6 Health 17,302         2,402              215                11                               5           -                    -       5,372             1,777             198           18              8                0.13          -          19,935                7,374                 
7 Personal Accident 22                35                    9                     2                                 -       -                    -       69                  165                51              28              0.16          -            -          68                        313                    
8 Travel 2                  -                  -                 -                             -       -                    -       0.09              -                 -            -            -            -            -          2                          0.09                   
9 Workmen’s Compensation/ Employer’s liability 1                  2                      2                     3                                 -       -                    -       0.07              0.24              0.44          26              -            -            -          8                          27                      

10 Public/ Product Liability -               -                  -                 -                             -       -                    -       -                 -                 -            -            -            -            -          -                       -                     
11 Engineering 107              -                  -                 4                                 -       -                    -       61                  -                 -            19              -            -            -          111                      80                      
12 Aviation -               -                  -                 -                             -       -                    -       -                 -                 -            -            -            -            -          -                       -                     
13 Crop Insurance -               -                  -                 -                             -       -                    -       -                 -                 -            -            -            -            -          -                       -                     
14 Other segments (a) -               -                  -                 -                             -       -                    -       -                 -                 -            -            -            -            -          -                       -                     
15 Miscellaneous 63                18                    5                     2                                 -       -                    -       12                  32                  37              3                -            -            -          88                        85                      

Upto the Quarter ending on 30 June 2024

Total No. of 
claims paid

Total amount of 
claims paid

upto 1 
month

> 1 month and 
<=3 months

> 3 months 
and <= 6 
months

> 6 months and <= 1 
year

> 1 year 
and <= 3 

years

> 3 years and <= 
5 years

> 5 years upto 1 month
> 1 month and 

<=3 months

> 3 months 
and <= 6 
months

> 6 months 
and <= 1 

year

> 1 year 
and <= 3 

years

> 3 years 
and <= 5 

years
> 5 years 

1 Fire 46                9                      3                     10                               -       -                    -       161                21                  133           282           -            -            -          68                        597                    
2 Marine Cargo 127              14                    2                     -                             1           -                    -       73                  27                  11              3                0.01          -            -          144                      113                    
3 Marine Other than Cargo -               -                  -                 -                             -       -                    -       -                 -                 -            -            -            -            -          -                       -                     
4 Motor OD 22,980         1,394              167                34                               3           -                    -       5,091             1,533             484           161           7                0.13          -          24,578                7,277                 
5 Motor TP 2                  1                      7                     17                               22         10                      -       148                15                  63              96              187           194           16           59                        719                    
6 Health 17,302         2,402              215                11                               5           -                    -       5,372             1,777             198           18              8                0.13          -          19,935                7,374                 
7 Personal Accident 22                35                    9                     2                                 -       -                    -       69                  165                51              28              0.16          -            -          68                        313                    
8 Travel 2                  -                  -                 -                             -       -                    -       0.09              -                 -            -            -            -            -          2                          0.09                  
9 Workmen’s Compensation/ Employer’s liability 1                  2                      2                     3                                 -       -                    -       0.07              0.24              0.44          26              -            -            -          8                          27                      

10 Public/ Product Liability -               -                  -                 -                             -       -                    -       -                 -                 -            -            -            -            -          -                       -                     
11 Engineering 107              -                  -                 4                                 -       -                    -       61                  -                 -            19              -            -            -          111                      80                      
12 Aviation -               -                  -                 -                             -       -                    -       -                 -                 -            -            -            -            -          -                       -                     
13 Crop Insurance -               -                  -                 -                             -       -                    -       -                 -                 -            -            -            -            -          -                       -                     
14 Other segments (a) -               -                  -                 -                             -       -                    -       -                 -                 -            -            -            -            -          -                       -                     
15 Miscellaneous 63                18                    5                     2                                 -       -                    -       12                  32                  37              3                -            -            -          88                        85                      

(Rs in Lakhs)

Ageing of Claims (Claims paid)

Sl.No. Line of Business No. of claims paid Amount of claims paid

(Amount in Rs. Lakhs)
Ageing of Claims (Claims paid)

Sl.No. Line of Business No. of claims paid Amount of claims paid


