
FORM NL-39- AGEING OF CLAIMS

Total No. of 

claims paid

Total amount 

of claims paid

a.upto 1 month b.> 1 month 

and <=3 

months

c.> 3 months 

and <= 6 

months

d.> 6 months 

and <= 1 year

e.> 1 year and 

<= 3 years

f.> 3 years and 

<= 5 years

g.> 5 years a.upto 1 month b.> 1 month 

and <=3 

months

c.> 3 months 

and <= 6 

months

d.> 6 months 

and <= 1 year

e.> 1 year and 

<= 3 years

f.> 3 years and 

<= 5 years

g.> 5 years 

1 Fire 32                 18                 9                   6                   1                   -                -                304               111               56                 764               17                 -                -                                  66 1,252             

2 Marine Cargo 166               8                   3                   -                1                   -                -                74                 48                 7                   6                   15                 -                -                                178 150               

3 Marine Other than Cargo -                -                -                -                -                -                -                -                -                -                -                -                -                -                                  -   -                

4 Motor OD 27,840           2,740             348               50                 3                   1                   -                6,480             2,585             1,164             216               14                 9                   1                              30,982 10,468           

5 Motor TP 11                 19                 34                 47                 58                 21                 9                   230               70                 189               265               443               261               62                                 199 1,520             

6 Health 22,113           4,321             312               39                 5                   -                -                8,358             2,918             296               32                 3                   -                -                           26,790 11,607           

7 Personal Accident 34                 45                 9                   3                   -                1                   -                86                 269               120               51                 -                5                   -                                  92 532               

8 Travel 12                 3                   -                -                -                -                -                6                   1                   -                -                -                -                -                                  15 7                   

9 Workmen’s Compensation/ Employer’s liability -                1                   3                   3                   -                -                -                -                1                   6                   3                   -                -                -                                   7 10                 

10 Public/ Product Liability -                -                -                -                -                -                -                -                -                -                -                -                -                -                                  -   -                

11 Engineering 99                 1                   1                   -                -                -                -                64                 3                   4                   -                0.45              -                -                                101 71                 

12 Aviation -                -                -                -                -                -                -                -                -                -                -                -                -                -                                  -   -                

13 Crop Insurance -                -                -                -                -                -                -                -                -                -                -                -                -                -                                  -   -                

14 Other segments 
(a) -                -                -                -                -                -                -                -                -                -                -                -                -                -                                  -   -                

15 Miscellaneous 103               46                 31                 1                   -                -                -                24                 63                 21                 12                 -                -                -                                181 119               

Upto the Quarter ending on 31st December 2024

Total No. of 

claims paid

Total amount 

of claims paid

upto 1 month
> 1 month and 

<=3 months

> 3 months 

and <= 6 

months

> 6 months 

and <= 1 year

> 1 year and 

<= 3 years

> 3 years and 

<= 5 years
> 5 years upto 1 month

> 1 month and 

<=3 months

> 3 months 

and <= 6 

months

> 6 months 

and <= 1 year

> 1 year and 

<= 3 years

> 3 years and 

<= 5 years
> 5 years 

1 Fire 139               44                 18                 26                 4                   -                -                1,201             241               282               1,528             27                 -                -                231               3,279             

2 Marine Cargo 479               35                 7                   1                   2                   -                -                262               104               25                 11                 15                 -                -                524               418               

3 Marine Other than Cargo -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                

4 Motor OD 75,699           6,193             763               117               12                 3                   -                17,336           6,557             2,364             456               39                 19                 1                   82,787           26,773           

5 Motor TP 36                 29                 76                 108               144               50                 13                 605               118               372               610               1,254             817               163               456               3,939             

6 Health 60,132           10,299           1,104             188               44                 -                -                20,287           7,210             938               151               43                 0.16              -                71,767           28,629           

7 Personal Accident 81                 109               25                 8                   1                   1                   -                242               578               203               114               8                   5                   -                225               1,150             

8 Travel 14                 3                   -                -                -                -                -                6                   1                   -                -                -                -                -                17                 7                   

9 Workmen’s Compensation/ Employer’s liability 3                   6                   5                   10                 -                -                -                1                   2                   7                   62                 -                -                -                24                 71                 

10 Public/ Product Liability -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                

11 Engineering 370               2                   1                   5                   -                -                -                229               3                   4                   31                 0.45              -                -                378               266               

12 Aviation -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                

13 Crop Insurance -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                

14 Other segments (a) -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                

15 Miscellaneous 267               107               47                 5                   -                -                -                194               133               77                 28                 -                -                -                426               431               

Name of the Insurer: Zurich Kotak General Insurance Company (India) Limited 

(Formerly Known as Kotak Mahindra General Insurance Company Limited)

For the Quarter ending on 31st December 2024 (Amount in Rs. Lakhs)

Ageing of Claims (Claims paid)

Sl.No. Line of Business No. of claims paid Amount of claims paid

(Rs in Lakhs)

Ageing of Claims (Claims paid)

Sl.No. Line of Business No. of claims paid Amount of claims paid


