
FORM NL-39- AGEING OF CLAIMS

Total No. of 
claims paid

Total amount 
of claims paid

a.upto 1 month b.> 1 month 
and <=3 
months

c.> 3 months 
and <= 6 
months

d.> 6 months 
and <= 1 year

e.> 1 year and 
<= 3 years

f.> 3 years and 
<= 5 years

g.> 5 years a.upto 1 month b.> 1 month 
and <=3 
months

c.> 3 months 
and <= 6 
months

d.> 6 months 
and <= 1 year

e.> 1 year and 
<= 3 years

f.> 3 years and 
<= 5 years

g.> 5 years 

1 Fire 61 17 6 10 3 -                -                736 109 93 481 10 -                -                97 1429
2 Marine Cargo 186 13 2 1 -                -                -                115 30 7 2 -                -                -                202 154
3 Marine Other than Cargo -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                
4 Motor OD 24879 2059 248 33 6 2 -                5765 2439 716 79 18 10 0.44              27227 9028
5 Motor TP 23 9 35 44 64 19 4 182 33 119 248 590 317 58 198 1546
6 Health 20717 3576 577 138 34 -                -                6557 2515 443 101 32 0.03              -                25042 9648
7 Personal Accident 25 29 7 3 1 -                -                87 144 32 35 8 -                -                65 306
8 Travel -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                
9 Workmen’s Compensation/ Employer’s liability 2 3 -                4 -                -                -                1 1 -                32 -                -                -                9 35
10 Public/ Product Liability -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                
11 Engineering 164 1 -                1 -                -                -                103 0.23              -                11 -                -                -                166 115
12 Aviation -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                
13 Crop Insurance -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                
14 Other segments (a) -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                
15 Miscellaneous 101 43 11 2 -                -                -                158 38 19 12 -                -                -                157 227

Upto the Quarter ending on 30 September 2024

Total No. of 
claims paid

Total amount 
of claims paid

upto 1 month
> 1 month and 
<=3 months

> 3 months 
and <= 6 
months

> 6 months 
and <= 1 year

> 1 year and 
<= 3 years

> 3 years and 
<= 5 years

> 5 years upto 1 month
> 1 month and 
<=3 months

> 3 months 
and <= 6 
months

> 6 months 
and <= 1 year

> 1 year and 
<= 3 years

> 3 years and 
<= 5 years

> 5 years 

1 Fire 107                26                  9                   20                  3                   -                -                897                130                226                764                10                  -                -                165                2,027             
2 Marine Cargo 313                27                  4                   1                   1                   -                -                188                57                  18                  5                   0.01              -                -                346                268                
3 Marine Other than Cargo -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                
4 Motor OD 47,859           3,453             415                67                  9                   2                   -                10,856           3,973             1,200             240                26                  10                 0.44               51,805           16,305           
5 Motor TP 25                  10                  42                  61                  86                  29                  4                   330                48                  182                343                777                511                73                  257                2,265             
6 Health 38,019           5,978             792                149                39                  -                -                11,929           4,292             642                119                40                  0.16              -                44,977           17,022           
7 Personal Accident 47                  64                  16                  5                   1                   -                -                156                309                83                  63                  8.02              -                -                133                618                
8 Travel 2                   -                -                -                -                -                -                0.09              -                -                -                -                -                -                2                   0.09              
9 Workmen’s Compensation/ Employer’s liability 3                   5                   2                   7                   -                -                -                1                   1                   0.44              59                  -                -                -                17                  62                  
10 Public/ Product Liability -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                
11 Engineering 271                1                   -                5                   -                -                -                164                0.23               -                31                  -                -                -                277                195                
12 Aviation -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                
13 Crop Insurance -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                
14 Other segments (a) -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                
15 Miscellaneous 164                61                  16                  4                   -                -                -                170                70                  57                  15                  -                -                -                245                312                

(Rs in Lakhs)

Ageing of Claims (Claims paid)

Sl.No. Line of Business No. of claims paid Amount of claims paid

Name of the Insurer: Zurich Kotak General Insurance Company (India) Limited 
(Formerly Known as Kotak Mahindra General Insurance Company Limited)
For the Quarter ending on 30 September 2024 (Amount in Rs. Lakhs)

Ageing of Claims (Claims paid)

Sl.No. Line of Business No. of claims paid Amount of claims paid


