
FORM NL-39- AGEING OF CLAIMS

Name of the Insurer: Kotak Mahindra General Insurance Company Limited

For the Quarter ending on 31 Mar 2024

Total No. of 
claims paid

Total amount of 
claims paid

a.upto 1 
month

b.> 1 month 
and <=3 
months

c.> 3 months 
and <= 6 
months

d.> 6 months and <= 1 
year

e.> 1 
year and 

<= 3 
years

f.> 3 years and 
<= 5 years

g.> 5 
years 

a.upto 1 
month

b.> 1 month 
and <=3 
months

c.> 3 
months and 

<= 6 
months

d.> 6 
months and 

<= 1 year

e.> 1 year 
and <= 3 

years

f.> 3 years 
and <= 5 

years

g.> 5 
years 

1 Fire 31                   24                      20                     11                                   9            -                       -         273                  201                  300              188              92                -              -                                       95 1,053                    
2 Marine Cargo 158                8                         1                       2                                     -         -                       -         82                     11                     2                  12                -              -              -            169                        107                       
3 Marine Other than Cargo -                 -                     -                    -                                 -         -                       -         -                   -                   -              -              -              -              -            -                         -                        
4 Motor OD 20,238           1,629                 255                   78                                   16          1                           -         4,539               2,008               626              194              64                6                  1               22,217                   7,439                    
5 Motor TP 3                     17                      45                     92                                   92          24                        3            134                  103                  273              557              571              174              31             276                        1,842                    
6 Health 19,063           2,983                 464                   201                                94          4                           -         5,861               1,926               376              198              18                0.01            -            22,809                   8,379                    
7 Personal Accident 22                   18                      16                     12                                   -         -                       -         79                     115                  114              106              -              -              -            68                           415                       
8 Travel -                 -                     -                    -                                 -         -                       -         -                   -                   -              -              -              -              -            -                         -                        
9 Workmen’s Compensation/ Employer’s liability 2                     2                         7                       3                                     -         -                       -         0.58                 0.59                 29                26                -              -              -            14                           56                         

10 Public/ Product Liability -                 -                     -                    -                                 -         -                       -         -                   -                   -              -              -              -              -            -                         -                        
11 Engineering 55                   1                         1                       1                                     -         -                       -         41                     0.20                 0.18            12                -              -              -            58                           54                         
12 Aviation -                 -                     -                    -                                 -         -                       -         -                   -                   -              -              -              -              -            -                         -                        
13 Crop Insurance -                 -                     -                    -                                 -         -                       -         -                   -                   -              -              -              -              -            -                         -                        
14 Other segments (a) -                 -                     -                    -                                 -         -                       -         -                   -                   -              -              -              -              -            -                         -                        
15 Miscellaneous 62                   17                      10                     11                                   -         -                       -         18                     57                     40                745              -              -              -            100                        860                       

Upto the Quarter ending on 31 Mar 2024

Total No. of 
claims paid

Total amount of 
claims paid

upto 1 
month

> 1 month and 
<=3 months

> 3 months 
and <= 6 
months

> 6 months and <= 1 
year

> 1 year 
and <= 3 

years

> 3 years and <= 
5 years

> 5 years upto 1 month
> 1 month and 

<=3 months

> 3 months 
and <= 6 
months

> 6 months 
and <= 1 

year

> 1 year 
and <= 3 

years

> 3 years 
and <= 5 

years
> 5 years 

1 Fire 111                62                      49                     27                                   9            -                       -         729                  306                  421              457              92                -              -            258                         2,004                    
2 Marine Cargo 802                153                    21                     2                                     -         -                       -         465                  126                  45                12                -              -              -            978                         648                       
3 Marine Other than Cargo -                 -                     -                    -                                 -         -                       -         -                   -                   -              -              -              -              -            -                          -                        
4 Motor OD 69,521           5,335                 769                   229                                54          2                           1            14,388             5,371               1,820          692              228              9                  2               75,911                    22,511                 
5 Motor TP 5                     32                      95                     178                                196        63                        8            297                  192                  521              1,187          1,244          502              113           577                         4,056                    
6 Health 77,546           17,393               3,029                611                                169        4                           -         21,550             8,896               1,443          379              51                0.02            -            98,752                    32,319                 
7 Personal Accident 66                   75                      56                     53                                   29          -                       -         103                  276                  310              327              253              -              -            279                         1,269                    
8 Travel -                 -                     -                    -                                 -         -                       -         -                   -                   -              -              -              -              -            -                          -                        
9 Workmen’s Compensation/ Employer’s liability 2                     5                         13                     8                                     -         -                       -         1                       2                       34                40                -              -              -            28                           77                         

10 Public/ Product Liability -                 -                     -                    -                                 -         -                       -         -                   -                   -              -              -              -              -            -                          -                        
11 Engineering 250                84                      4                       4                                     -         -                       -         196                  36                     9                  78                -              -              -            342                         319                       
12 Aviation -                 -                     -                    -                                 -         -                       -         -                   -                   -              -              -              -              -            -                          -                        
13 Crop Insurance -                 -                     -                    -                                 -         -                       -         -                   -                   -              -              -              -              -            -                          -                        
14 Other segments (a) -                 -                     -                    -                                 -         -                       -         -                   -                   -              -              -              -              -            -                          -                        
15 Miscellaneous 233                77                      46                     26                                   3            -                       -         356                  120                  132              817              136              -              -            385                         1,562                    

(Rs in Lakhs)

Ageing of Claims (Claims paid)

Sl.No. Line of Business No. of claims paid Amount of claims paid

(Amount in Rs. Lakhs)
Ageing of Claims (Claims paid)

Sl.No. Line of Business No. of claims paid Amount of claims paid


