
FORM NL-39- AGEING OF CLAIMS

Total No. of 

claims paid

Total amount 

of claims paid

a.upto 1 month b.> 1 month 

and <=3 

months

c.> 3 months 

and <= 6 

months

d.> 6 months 

and <= 1 year

e.> 1 year and 

<= 3 years

f.> 3 years and 

<= 5 years

g.> 5 years a.upto 1 month b.> 1 month 

and <=3 

months

c.> 3 months 

and <= 6 

months

d.> 6 months 

and <= 1 year

e.> 1 year and 

<= 3 years

f.> 3 years and 

<= 5 years

g.> 5 years 

1 Fire 26                 11                 13                 13                 5                   -                -                243               48                 424               1,248             80                 -                -                                  68 2,042             

2 Marine Cargo 173               20                 7                   2                   -                -                -                129               35                 135               3                   -                -                -                                202 302               

3 Marine Other than Cargo -                -                -                -                -                -                -                -                -                -                -                -                -                -                                  -   -                

4 Motor OD 32,804           2,999             439               82                 3                   -                -                8,182             3,143             1,328             332               27                 0.30              5                              36,327 13,017           

5 Motor TP 9                   30                 45                 56                 80                 35                 21                 65                 158               270               481               1,002             538               335                               276 2,849             

6 Health 20,835           3,476             408               52                 8                   -                -                9,994             2,342             310               65                 4                   -                -                           24,779 12,716           

7 Personal Accident 65                 56                 10                 -                2                   -                -                144               333               36                 0.03              6                   0.18              -                                133 519               

8 Travel 4                   1                   -                -                -                -                -                1                   0.09              -                -                -                -                -                                   5 1                   

9 Workmen’s Compensation/ Employer’s liability 1                   2                   4                   4                   -                -                -                1                   1                   11                 27                 -                -                -                                  11 40                 

10 Public/ Product Liability -                -                -                -                -                -                -                -                -                -                -                -                -                -                                  -   -                

11 Engineering 93                 -                -                -                -                -                -                67                 0.14              0.33              -                -                -                -                                  93 68                 

12 Aviation -                -                -                -                -                -                -                -                -                -                -                -                -                -                                  -   -                

13 Crop Insurance -                -                -                -                -                -                -                -                -                -                -                -                -                -                                  -   -                

14 Other segments 
(a) -                -                -                -                -                -                -                -                -                -                -                -                -                -                                  -   -                

15 Miscellaneous 97                 46                 25                 6                   2                   -                -                27                 38                 26                 102               25                 -                -                                176 217               

Upto the Quarter ending on 31st March 2025

Total No. of 

claims paid

Total amount 

of claims paid

upto 1 month
> 1 month and 

<=3 months

> 3 months 

and <= 6 

months

> 6 months 

and <= 1 year

> 1 year and 

<= 3 years

> 3 years and 

<= 5 years
> 5 years upto 1 month

> 1 month and 

<=3 months

> 3 months 

and <= 6 

months

> 6 months 

and <= 1 year

> 1 year and 

<= 3 years

> 3 years and 

<= 5 years
> 5 years 

1 Fire 165               55                 31                 39                 9                   -                -                1,444             289               706               2,775             107               -                -                299               5,321             

2 Marine Cargo 652               55                 14                 3                   2                   -                -                391               139               160               14                 15                 -                -                726               720               

3 Marine Other than Cargo -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                

4 Motor OD 108,503         9,192             1,202             199               15                 3                   -                25,518           9,700             3,692             788               67                 19                 6                   119,114         39,790           

5 Motor TP 45                 59                 121               164               224               85                 34                 670               276               642               1,091             2,256             1,354             498               732               6,788             

6 Health 80,967           13,775           1,512             240               52                 -                -                30,281           9,552             1,248             216               47                 0.16              -                96,546           41,345           

7 Personal Accident 146               165               35                 8                   3                   1                   -                386               911               239               114               14                 6                   -                358               1,669             

8 Travel 18                 4                   -                -                -                -                -                7                   1                   -                -                -                -                -                22                 7                   

9 Workmen’s Compensation/ Employer’s liability 4                   8                   9                   14                 -                -                -                2                   3                   17                 89                 -                -                -                35                 111               

10 Public/ Product Liability -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                

11 Engineering 463               2                   1                   5                   -                -                -                296               3                   4                   31                 0.45              -                -                471               334               

12 Aviation -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                

13 Crop Insurance -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                

14 Other segments (a) -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                -                

15 Miscellaneous 364               153               72                 11                 2                   -                -                220               171               103               130               25                 -                -                602               649               

Name of the Insurer: Zurich Kotak General Insurance Company (India) Limited 

(Formerly Known as Kotak Mahindra General Insurance Company Limited)

For the Quarter ending on 31st March 2025 (Amount in Rs. Lakhs)

Ageing of Claims (Claims paid)

Sl.No. Line of Business No. of claims paid Amount of claims paid

(Rs in Lakhs)

Ageing of Claims (Claims paid)

Sl.No. Line of Business No. of claims paid Amount of claims paid


