
FORM NL-37-CLAIMS DATA

Upto the Quarter ending on 31st December 2024

Sl. No. Claims Experience Fire Marine Cargo Marine Hull Total Marine Motor OD Motor TP Total Motor Health Personal 

Accident

Travel Total Health Workmen’s 

Compensation/ 

Employer’s 

liability

Public/ Product 

Liability

Engineering Aviation Crop Insurance Other 

segments **

Miscellaneous Total

1 Claims O/S at the beginning of the period 56                        19                        -                      19                        1,428                   2,202                   3,630                   4,414                   75                        -                      4,489                   23                        -                      9                          -                      -                      -                      35                        8,261                   

2 Claims reported during the period

(a) Booked During the period 271                      587                      -                      587                      92,932                 1,110                   94,042                 90,263                 541                      43                        90,847                 79                        -                      372                      -                      -                      -                      674                      186,872               

(b) Reopened during the Period 32                        43                        -                      43                        133                      23                        156                      2,949                   26                        -                      2,975                   2                          -                      11                        -                      -                      -                      49                        3,268                   

(c) Other Adjustment (to be specified) (i)__________ (ii) -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      

3 Claims Settled during the period -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      

(a) paid during the period 231                      524                      -                      524                      82,787                 456                      83,243                 71,767                 225                      17                        72,009                 24                        -                      378                      -                      -                      -                      426                      156,835               

(b) Closed during the period 28                        54                        -                      54                        6,139                   9                          6,148                   14,265                 292                      16                        14,573                 32                        -                      7                          -                      -                      -                      156                      20,998                 

4 Claims Repudiated during the period 29                        19                        -                      19                        1,002                   165                      1,167                   5,607                   20                        7                          5,634                   4                          -                      3                          -                      -                      -                      28                        6,884                   

Other Adjustment ( to be specified)

(i)_______________

(ii)_____________ -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      

5

 Unclaimed (Pending claims which are 

transferred to Unclaimed A/c. after the 

mandatory period as prescribed by the 

Authority) -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      

6 Claims O/S at End of the period 71                        52                        -                      52                        4,565                   2,705                   7,270                   5,987                   105                      3                          6,095                   44                        -                      4                          -                      -                      -                      148                      13,684                 

Less than  3months 20                        43                        -                      43                        4,139                   460                      4,599                   5,694                   81                        3                          5,778                   21                        -                      4                          -                      -                      -                      101                      10,566                 

3 months to 6 months 16                        6                          -                      6                          259                      254                      513                      160                      8                          -                      168                      9                          -                      -                      -                      -                      -                      38                        750                      

6months to 1 year 22                        2                          -                      2                          71                        479                      550                      74                        2                          -                      76                        12                        -                      -                      -                      -                      -                      5                          667                      

1year and above 13                        1                          -                      1                          96                        1,512                   1,608                   59                        14                        -                      73                        2                          -                      -                      -                      -                      -                      4                          1,701                   

Upto the Quarter ending on 31st December 2024

(Amount in Rs. Lakhs)

Sl. No. Claims Experience Fire Marine Cargo Marine Hull Total Marine Motor OD Motor TP Total Motor Health Personal 

Accident

Travel Total Health Workmen’s 

Compensation/ 

Employer’s 

liability

Public/ Product 

Liability

Engineering Aviation Crop Insurance Other 

segments **

Miscellaneous Total

1 Claims O/S at the beginning of the period 4,608                   92                        -                      92                        3,287                   24,179                 27,466                 2,130                   410                      -                      2,540                   60                        -                      43                        -                      -                      -                      310                      35,118                 

2 Claims reported during the period -                      

(a) Booked During the period 4,926                   805                      -                      805                      33,213                 10,222                 43,434                 36,768                 1,612                   18                        38,398                 205                      -                      255                      -                      -                      -                      963                      88,987                 

(b) Reopened during the Period 25                        7                          -                      7                          282                      114                      396                      1,379                   123                      -                      1,502                   2                          -                      5                          -                      -                      -                      7                          1,944                   

(c) Other Adjustment (to be specified)

(i)__________

(ii) -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      

3 Claims Settled during the period -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      -                      

(a) paid during the period 3,279                   418                      -                      418                      26,773                 3,939                   30,712                 28,629                 1,150                   7                          29,786                 71                        -                      266                      -                      -                      -                      431                      64,963                 

(b) Closed during the period 110                      40                        -                      40                        5,052                   61                        5,113                   5,593                   324                      4                          5,922                   14                        -                      10                        -                      -                      -                      47                        11,257                 

4 Claims Repudiated during the period 55                        18                        -                      18                        621                      1,186                   1,808                   2,492                   96                        2                          2,589                   10                        -                      -                      -                      -                      -                      20                        4,501                   

5

 Unclaimed (Pending claims which are 

transferred to Unclaimed A/c. after the 

mandatory period as prescribed by the 

Authority) -                      -                      

6 Claims O/S at End of the period 6,114                   427                      -                      427                      4,335                   29,329                 33,664                 3,563                   575                      5                          4,143                   172                      -                      27                        -                      -                      -                      783                      45,329                 

Less than  3months 1,462                   369                      -                      369                      2,900                   3,729                   6,629                   3,300                   318                      5                          3,623                   62                        -                      27                        -                      -                      -                      179                      12,351                 

3 months to 6 months 2,253                   38                        -                      38                        736                      2,050                   2,786                   149                      77                        -                      226                      29                        -                      -                      -                      -                      -                      99                        5,431                   

6months to 1 year 1,944                   19                        -                      19                        291                      4,384                   4,675                   72                        20                        -                      92                        71                        -                      -                      -                      -                      -                      468                      7,268                   

1year and above 455                      1                          -                      1                          409                      19,166                 19,574                 43                        160                      -                      203                      10                        -                      -                      -                      -                      -                      36                        20,280                 

Name of the Insurer: Zurich Kotak General Insurance Company (India) Limited 

(Formerly Known as Kotak Mahindra General Insurance Company Limited)

No. of claims only


