FORM NL-37-CLAIMS DATA

kotak
Genera Insuaice
Name of the Insurer: Kotak Mahindra General [of Limited Upto the Quarter ending on 31 Dec 2023
No. of claims only
SI. No. Claims Experience Fire Marine | Marine | Total Motor OD | Motor TP Total Health | Personal | Travel| Total Workmen's Public/ Engineering | Aviation Crop Other |Miscellaneou Total
Cargo Hull Marine Motor Accident Health | Compensation/ | Product Insurance | segments s
Employer's Liability **
liability
1 Claims O/S at the beginning of the period 37 24 - 24 1,339 1,593 2,932 4,127 123 - 4,250 11 - 6 B - - 71 7,331
2 Claims reported during the period - - -
(a) Booked During the period 261 708 - 708 60,176 944 61,120 93,437 463 - 93,900 57 - 294 B - - 309 1,56,649
(b) Reopened during the Period 13 145 - 145 146 15 161 566 24 - 590 - - 1 - - - 54 964
(c) Other Adjustment - - - - - - - - - - - - - - - - - - -
3 Claims Settled during the period - - - - - - - - - - - - - - - - - - -
(a) paid during the period 163 809 - 809 53,694 301 53,995 75,943 211 - 76,154 14 - 284 - - - 285 1,31,704
(b) Closed during the period 19 27 - 27 4,233 13 4,246 7,292 210 - 7,502 25 - 3 - - - 63 11,885
4 Claims Repudiated during the period 23 23 - 23 813 97 910 9,225 29 - 9,254 3 - 3 - - - 31 10,247
Other Adjustment - - - -
Unclaimed (Pending claims which are
transferred to Unclaimed A/c. after the
5 mandatory period as prescribed by the
Authority) - - - -
6 Claims O/S at End of the period 106 18 - 18 2,921 2,141 5,062 5,670 160 - 5,830 26 - 11 - - - 55 11,108
Less than 3months 61 12 - 12 2,497 296 2,793 4,825 96 - 4,921 16 - 8 - - - 36 7,847
3 months to 6 months 23 4 - 4 174 295 469 557 27 - 584 8 - 2 - - - 13 1,103
6months to 1 year 10 2 - 2 171 433 604 177 30 - 207 2 - 1 - - - 5 831
lyear and above 12 - - - 79 1,117 1,196 111 7 - 118 - - - - - - 1 1,327
Upto the Quarter ending on 31 Dec 2023
(Amount in Rs. Lakhs)
SI. No. Claims Experience Fire Marine | Marine | Total Motor OD | Motor TP Total Health | Personal | Travel| Total Workmen's Public/ Engineering | Aviation Crop Other |Miscellaneou Total
Cargo Hull Marine Motor Accident Health | Compensation/ | Product Insurance | segments s
Employer’s Liability *%
liability
1 Claims O/S at the beginning of the period 855 12 12 2,589 15,727 18,315 2,016 884 2,900 30 25 - 450 22,588
2 Claims reported during the period
(a) Booked During the period 5,215 591 591 18,262 9,560 27,822 32,266 1,278 33,544 109 297 - 2,132 69,709
(b) Reopened during the Period 26 19 19 251 101 352 198 29 226 - 0.02 - 11 634
(c) Other Adjustment (to be specified)
(O —
(i) - - - - - - - -
3 Claims Settled during the period - - - - - - - - - - - - - -
(a) paid during the period 951 541 541 15,072 2,213 17,285 23,940 855 24,795 21 266 - 702 44,560
(b) Closed during the period 36 6 6 2,513 104 2,616 2,721 236 2,957 53 2 - 53 5,723
4 Claims Repudiated during the period 161 12 12 333 647 980 4,714 195 4,909 12 12 - 14 6,100
Unclaimed (Pending claims which are
transferred to Unclaimed A/c. after the
5 mandatory period as prescribed by the
Authority)
6 Claims O/S at End of the period 4,948 62 62 3,184 22,424 25,608 3,105 906 4,011 52 42 - 1,825 36,548
Less than 3months 3,167 20 20 1,948 2,261 4,208 2,648 321 2,969 23 17 - 241 10,645
3 months to 6 months 1,182 27 27 382 2,512 2,894 248 228 476 21 13 - 107 4,719
6months to 1 year 477 16 16 368 3,787 4,156 152 233 385 9 12 - 1,474 6,528
lyear and above 122 - - 486 13,864 14,350 57 124 181 - - - 3 14,656




