
CUSTOMER INFORMATION SHEET/ KNOW YOUR POLICY 

This document provides key information about your policy. You are also advised to go 
through your policy document.

 
 

Sl 
No

 Title
 Description

 

(Please refer to applicable Policy Clause Number in next column)

 
Policy Clause 

Number
 

1
 

Name of 
Insurance 
Product/ 
Policy 

Group Smart Travel 
 

2 Policy 
number 

XXXX 

3 Type of 
Insurance 
Product/ 
Policy 

Both Indemnity and Benefit 

- Indemnity (Where insured losses are covered up  to the Sum
Insured under the policy)

- Benefit (Where an Insurance Policy pays a fixed amount under the
policy on the occurrence of a covered event)

4 Sum Insured 
(Basis) 

• Individual Sum Insured - Where each member has a separate
sum insured under the policy
or 

• Floater Sum Insured – Where all members under the policy
have a single sum insured limit which may be utilized by any or
all members 

Sum Insured – USD/ Euro/ INR XXXX 

5 
Policy 
Coverage 
(What the 
policy 
covers?) 

Expenses in respect of: 

Section I – Medical Covers 
Emergency 
Medical Expenses 
(Accident & 
Illness) 

Covers Medical Expenses incurred  for 
treatments due to hospitalization and Day Care 
Treatment(s) provided Insured Person is 
diagnosed with an Illness or sustains an Injury 
whilst on a Trip during the Period of Insurance. 

Policy Wordings 
Part C –  Section 
I  Medical Covers
1  

Emergency Medical 
Expenses 
(Accident Only) 

Covers Medical Expenses incurred for 
treatments due to hospitalization and Day Care 
Treatment(s) provided Insured Person sustains 
an Injury whilst on a Trip during the Period of 
Insurance.  

Policy Wordings 
Part C –  Section 
I  Medical Covers
2  

Pre-Existing 
Disease Cover In 
Life Threatening 
Medical Condition

 

Covers Medical Expenses incurred whilst on a 
Trip during the Period of Insurance, for the 
Insured Person’s Hospitalization, treatment 
upto the stage of stabilization of any Life-
Threatening Medical Condition attributed to 
Pre-

 
Existing Condition(s) up to USD/ Euro/ 

INR XXXX
 

Policy Wordings 
Part C –

 
Section 

I
 
Medical Covers

3
 

Pre-existing 
Disease Cover

Covers Medical Expenses incurred whilst on a 
Trip during the Period of Insurance, for the 

Policy Wordings 
Part C – Section
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Insured Person’s Hospitalization attributed to 
Pre-Existing Condition(s) up to USD/ Euro/ INR 
XXXX

 

I Medical Covers
4

 

Extended Cover in 
the Country of 
Residence

 

Covers Medical Expenses incurred towards 
Hospitalization of the Insured Person if claim is 
admitted under Section I.1 -

 
Emergency Medical 

Expenses –
 
Accident or Illness, I.2 -

 
Emergency 

Medical Expenses –
 
Accident Only from the date 

of return to the country of residence of the 
insured or policy expiry date whichever is earlier 
for a maximum period of XX days.  

Policy Wordings 
Part C –

 
Section 

I
 
Medical Covers

5
 

Additional Sum 
Insured in Case of 
Accident

Provide additional Sum Insured if Claim 
admitted under I.1 - Emergency Medical 
Expenses – Accident or Illness, I.2 - Emergency 
Medical Expenses – Accident Only for  sustains 
an Injury whilst on a Trip during the Period of 
Insurance up to USD/ Euro/ INR XXXX  

Policy Wordings 
Part C – Section 
I Medical Covers
6  

Maternity Benefit i) Covers  Maternity Expenses of Insured
person incurred whilst on a Trip during the
Period of Insurance for delivery of a child as
in-patient upto USD/ Euro/ INR XXXX.

ii) pre-natal and post-natal expenses upto
USD/ Euro/ INR XXXX

iii) Hospitalization to treat maternity related
complications upto USD/ Euro/ INR XXXX

Number of Claims under this cover XXXX

Policy Wordings 
Part C –  Section 
I  Medical Covers
7  

Maternity 
Complications 

Covers Medical Expenses (surgical and non-
surgical) incurred on the Hospitalization of the 
Insured Person whilst the Insured Person is on 
a Trip during the Period of Insurance for 
treatment of any of the listed maternity 
complications upto USD/ Euro/ INR XXXX.  

Policy Wordings 
Part C –  Section 
I  Medical Covers
8  

New Born Baby 
cover 

Covers hospitalization Expenses due to 
illness/injury of New Born Baby born within the 
Period of Insurance whilst on trip up to USD/ 
Euro/ INR XXXX. 

Policy Wordings 
Part C –  Section 
I  Medical Covers 
9  

Drug and Alcohol 
Abuse 

Covers Medical Expenses whilst on a Trip 
during the Period of Insurance for treatment of 
symptoms arising from alcohol and drug abuse 
which is not due to Pre-existing condition up to 
USD/ Euro/ INR XXXX

 

Policy Wordings 
Part C –  Section 
I  Medical Covers
10

 

Self Inflicted Injury
 

Covers Medical Expenses incurred whilst on a 
Trip during the Period of Insurance for treatment 
of an Injury which is self-inflicted upto USD/ 
Euro/ INR XXXX.

Policy Wordings 
Part C –

 
Section 

I
 
Medical Covers

11
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Waiver of 
Restriction / Sub-
Limit On Medical 
Expenses

 

Sub-limit, if any applicable under I.1 Emergency 
Medical Expenses (Accident & Illness) will be 
waived off

 

Policy Wordings 
Part C –

 
Section 

I
 
Medical Covers

12
 

Sports Injury 
(Adventure and/or 
Professional 
Sports)

 

Covers Medical  Expenses incurred due to an 
Injury whilst participating in Adventure Sports 
and /or Professional Sports on a Trip during the 
Period of Insurance.

 

Policy Wordings 
Part C –

 
Section 

I
 
Medical Covers

13
 

Sports Injury 
/Illness (Adventure 
and/or Professional 
Sports)

Covers  Medical  Expenses incurred  due to an 
Injury / or diagnosed with an illness whilst 
participating in Adventure Sports and /or 
Professional Sports on a Trip during the Period 
of Insurance. 

Policy Wordings 
Part C –  Section 
I Medical Covers
14  

Corporate Floater If an Insured Person has exhausted the Sum 
Insured under C.I.1 Emergency Medical 
Expenses (Accident & Illness) or C.I.2 
Emergency Medical Expenses (Accident Only) 
and further incurs any Medical Expenses, then 
these will be indemnified from the Sum Insured 
of Corporate Floater up to USD/ Euro/ INR 
XXXX 

Policy Wordings 
Part C – Section 
I Medical Covers
15  

Medical Evacuation Covers Medical Evacuation of the Insured 
Person whilst on a Trip during the Period of 
Insurance in an emergency through an 
Ambulance or any other transportation and 
evacuation services including necessary 
medical care en-route forming part of the 
treatment  

Policy Wordings 
Part C –  Section 
I  Medical Covers
16  

Repatriation of 
Mortal Remains 

Covers costs of repatriation of the mortal 
remains of the Insured Person to the Country of 
Residence/ City of Residence or, up to an 
equivalent amount, for a local burial excluding 
costs incurred towards buying/ procuring a 
grave or cremation at the place where death has 
occurred upto USD/ Euro/ INR XXXX  

Policy Wordings 
Part C –  Section 
I  Medical Covers
17  

Dental Expenses Covers Medical Expenses incurred for any 
Injury/Illness to the Insured Person’s Sound 
Natural Teeth diagnosed as first incidence 
during the Period of Insurance up to USD/ Euro/ 
INR XXXX 

Policy Wordings 
Part C –  Section 
I  Medical Covers
18  

Daily Allowance
 

Provides daily amount for each continuous and 
completed day of Hospitalisation USD/ Euro/ 
INR XXXX day for XX number of days

 

Policy Wordings 
Part C –

 
Section 

I
 
Medical Covers

19
 

Out-patient Care
 

Covers Medical Expenses incurred for Out-
patient treatment due to Illness or an Injury 
whilst on a Trip during the Period of Insurance 
up to USD/ Euro/ INR XXXX

Policy Wordings 
Part C – Section 
I Medical Covers
20
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Out-patient Care 
for Injury

 Covers Medical Expenses incurred for Out-
patient treatment due to an Injury whilst on a Trip 
during the Period of Insurance up to USD/ Euro/ 
INR XXXX

 

Policy Wordings 
Part C –

 
Section 

I
 
Medical Covers

21
 

Pre-Existing 
Disease Cover for 
Out-patient Care

 

Covers  “I.20 -
 
Out-patient Care, I.21 -

 
Out-

patient Care for Injury”
 
for Out-patient treatment 

due to Illness or an Injury attributed to Pre-
Existing Condition(s) whilst on a Trip during the 
Period of Insurance up to USD/ Euro/ INR XXXX

Policy Wordings 
Part C –

 
Section 

I
 
Medical Covers

22
 

Cancer Screening 
and Mammography 

Covers Medical Expenses incurred for Out-
patient treatment for cancer screening and/or 
mammography on the advice of a Medical 
Practitioner whilst on a Trip during the Period of 
Insurance up to USD/ Euro/ INR XXXX  

Policy Wordings 
Part C – Section 
I Medical Covers
23  

Treatment of 
Mental & Nervous 
Disorder 

Covers Medical Expenses incurred for Out-
patient treatment for mental and/or nervous 
disorders suffered whilst on a Trip during the 
Period of Insurance up to USD/ Euro/ INR XXXX

Policy Wordings 
Part C – Section 
I  Medical Covers
24  

Radiotherapy and 
Chemotherapy 
Charges 

Covers Medical Expenses incurred for Out-
patient treatment for Radiotherapy and/or 
Chemotherapy on written advice of a Medical 
Practitioner whilst on a Trip during the Period of 
Insurance up to USD/ Euro/ INR XXXX  

Policy Wordings 
Part C –  Section 
I  Medical Covers
25  

Vaccination 
Charges 

Indemnify the Insured for Medical Expenses 
incurred for vaccination whilst on a Trip during 
the Period of Insurance up to USD/ Euro/ INR 
XXXX 

Policy Wordings 
Part C –  Section 
I  Medical Covers
26  

Non-Emergency 
OPD Consultation 

Covers Medical Expenses incurred for Out-
patient treatment for a medical consultation 
required on a non-emergency basis whilst on a 
Trip during the Period of Insurance up to USD/ 
Euro/ INR XXXX 

Policy Wordings 
Part C –  Section 
I  Medical Covers
27  

Psychological and 
Mental Counselling 

Covers Medical Expenses incurred for any 
counselling post diagnosis of the mental illness 
on written advice of a Medical Practitioner whilst 
on a Trip during the Period of Insurance up to 
USD/ Euro/ INR XXXX  

Policy Wordings 
Part C –  Section
I  Medical Covers
28  

Return of Minor 
Child 

If Insured Person is travelling with his Minor 
Child(ren), and he gets hospitalized due to an 
Injury or Illness during the Trip  then, we will 
cover direct route economy class air ticket or 
equivalent amount incurred through other 
modes of Common Carrier for the Minor 
Child(ren) to travel from the place of 
Hospitalization to the Country of Residence/City 
of Residence or one round trip economy class 
air ticket or equivalent amount incurred through 
other modes of Common Carrier towards one 

Policy Wordings 
Part C –  Section 
I  Medical Covers
29
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Immediate Family Member of the Insured 
Person to escort the unattended Minor 
Child(ren) to take them back to Country of 
Residence / City of Residence

 
up to USD/ Euro/ 

INR XXXX
 

Compassionate 
Visit –

 
Travel

 
Covers the cost of towards a return ticket (two-
way) of any one Immediate Family Member of 
the Insured Person from the Country of 
Residence/City of Residence if Insured Person 
is Hospitalized for Injury or Illness whilst on a 
Trip during the Period of Insurance upto USD/ 
Euro/ INR XXXX 

Policy Wordings 
Part C –

 
Section 

I
 
Medical Covers

30
 

Compassionate 
Visit - Emergency 
Hotel 
Accommodation / 
Extension 

Covers hotel accommodation charges in the 
place of Hospitalization for one Immediate 
Family Member/ relative if Insured Person is 
Hospitalized due to Injury or Illness whilst on a 
Trip during the Period of Insurance  up to USD/ 
Euro/ INR XXXX 

Policy Wordings 
Part C – Section 
I Medical Covers
31  

Replacement of 
Staff 

Covers the travelling expenses for the actual 
cost up to direct route economy class airfare to 
travel from the Country of Residence/City of 
Residence to the place of destination for a 
replacement of the Insured Person in case 
he/she is Hospitalized and would not be able to 
resume duties up to a specific date as deemed 
fit whilst on a Trip during the Period of Insurance
up to USD/ Euro/ INR XXXX  

Policy Wordings 
Part C –  Section 
I  Medical Covers
32  

Maternity Cash 
Benefit 

Provides a daily compensation if the Insured 
Person is Hospitalized for the delivery of the 
Insured Person’s child during the Period of 
Insurance upto USD/ Euro/ INR XXXX  

Policy Wordings 
Part C –  Section 
I  Medical Covers
33  

Child Care 
(Accommodation) 

Covers accommodation of one Immediate 
Family Member with the Insured Person in 
Hospital, if the Insured Person is less than Age 
12 and is Hospitalized for Medically Necessary 
Treatment of an Illness or Injury whilst on a Trip 
during the Period of Insurance  up to USD/ Euro/ 
INR XXXX 

Policy Wordings 
Part C –  Section 
I  Medical Covers
34  

Health Checkup Covers the Insured for Medical Expenses 
incurred for a health check-up whilst on a Trip 
during the Period of Insurance up to USD/ Euro/ 
INR XXXX for maximum up to XX incidence.

 

Policy Wordings 
Part C –  Section 
I

 
Medical Covers

35
 

Custodial Care
 

Provides a daily benefit amount for each 
continuous and completed day of post 
Hospitalization custodial care services provided 
by a non-medical individual to assist the Insured 
Person in the Activities of Daily Living upto USD/ 
Euro/ INR XXXX

Policy Wordings 
Part C –

 
Section 

I
 
Medical Covers

36
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Daily Allowance In 
Case Of Isolation / 
Quarantine

 

Provides daily benefit amount for each 24 hours 
of continuous and completed days of admission, 
if the Insured Person is diagnosed with an 
Illness whilst on Trip and is advised by the 
treating Medical Practitioner to be isolated / 
quarantined / confined to a medical facility for 
prevention of spread of specified Illness upto 
USD/ Euro/ INR XXXX

 

Policy Wordings 
Part C –

 
Section 

I
 
Medical Covers

37
 

Lifestyle Support
 

Covers cost of medically necessary Prosthetic 
Devices, Mobility Aid equipment, corrective 
devices, external durable medical equipment, if 
the Insured Person requires the same for the 
same Injury suffered by the Insured Person in 
respect of which we have accepted a Claim 
under C.I.1 Emergency Medical Expenses 
(Accident & Illness) or C.I.2 Emergency Medical 
Expenses (Accident Only) up to USD/ Euro/ INR 
XXXX. 

Policy Wordings 
Part C –  Section 
I    Medical 
Covers 38  

Home Care Covers daily benefit amount for each continuous 
and completed day of attendance by a Qualified 
Nurse at the Insured Person’s home  after 
Insured Person’s discharge from Hospital whilst 
on a Trip during the Period of Insurance up to 
USD/ Euro/ INR XXXX  

Policy Wordings 
Part C –  Section 
I  Medical Covers
39  

Miscarriage Due to 
Accidental Injury 

Covers the Insured for Medical Expenses 
incurred for a pregnant female Insured member 
for Miscarriage due to sustained bodily injury 
whilst on a Trip during the Period of Insurance 
up to USD/ Euro/ INR XXXX  

Policy Wordings 
Part C –  Section 
I  Medical Covers
40  

Inpatient 
emergency medical 
expenses for injury 
during 
intercollegiate 
sports 

Covers In-patient hospitalization due to injuries 
during inter-collegiate sports for incurred 
Medical expenses whilst on a Trip during the 
Period of Insurance up to USD/ Euro/ INR XXXX

Policy Wordings 
Part C –  Section 
I  Medical Covers
41  

Rehabilitation 
Benefit 

Covers Rehabilitation cost if Insured Person 
sustains Bodily Injury which requires of 
Rehabilitation, provided we have accepted the 
claim under section “I.1 -  Emergency Medical 
Expenses – Accident or Illness, I.2 -  Emergency 
Medical Expenses –

 
Accident Only” up to USD/ 

Euro/ INR XXXX.
 

Policy Wordings 
Part C –  Section 
I  Medical Covers
42  

Reconstructive 
Surgery Benefit

 

Covers cost of Reconstructive Surgery within six 
(6) months of the Date of Loss provided we have
accepted the claim under sections “I.1 -
Emergency Medical Expenses – Accident or
Illness, I.2 - Emergency Medical Expenses –
Accident Only” up to USD/ Euro/ INR XXXX.

Policy Wordings 
Part C –

 
Section 

I
 
Medical Covers

43
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Provides a fixed benefit for Reconstructive 
Surgery within six (6) months of the Date of Loss 
provided we have accepted the claim under 
sections “I.1 -

 
Emergency Medical Expenses –

Accident or Illness, I.2 -
 
Emergency Medical 

Expenses –
 
Accident Only”. 

 

USD/ Euro/ INR XXXX
 

Child Care 
Allowance

 
Provides daily compensation for dependent 
children who are covered in the same policy if 
Insured Person get hospitalized whilst on a Trip 
and we have accepted a claim under “I.1 -
Emergency Medical Expenses – Accident or 
Illness, I.2 - Emergency Medical Expenses –
Accident Only” up to USD/ Euro/ INR XXXX  

Policy Wordings 
Part C –

 
Section 

I  Medical Covers
44  

Home to Home 
Cover

Extension of coverage before/beyond the Period 
of Insurance for specific covers for duration of 6 
hours before the scheduled departure time or 
after de-boarding from the Common Carrier up 
to USD/ Euro/ INR XXXX  

Policy Wordings 
Part C – Section 
I  Medical Covers
45  

Trauma 
Counselling 

Covers the Insured for Medical Expenses 
incurred for any trauma counseling if the event 
causing such trauma or bereavement has 
happened to the Insured person himself/herself 
as Victim or has happened to someone in the 
presence of Insured but not to the Insured 
himself/herself (as Witness) during the period of 
Insurance up to USD/ Euro/ INR XXXX  

Policy Wordings 
Part C –  Section 
I  Medical Covers
46  

University Excess 
Medical Cover 

Covers the Insured for Medical Expenses 
incurred when he/she is a student pursuing an 
educational course as a full time student in an 
educational institution and covered under any 
insurance policy issued by a foreign insurance 
company, in excess above the deductible that 
the Insured Person is liable to bear whilst on a 
Trip during the Period of Insurance up to USD/ 
Euro/ INR XXXX 

Policy Wordings 
Part C –  Section 
I  Medical Covers
47  

Mid Trip Medical 
Cover Continuance 
in India 

Covers Medical Expenses incurred for 
Hospitalization during the visit to India if during 
a Trip outside India he travels back to India for a 
short duration and returns back on the same Trip 
outside India before the end of the Period of 
Insurance 

 

Policy Wordings 
Part C –  Section 
I  Medical Covers
48  

OPD treatment for 
illness and injury in 
skilled nursing 
facility

 

Covers Medical Expenses incurred on Out-
patient Treatment done by Non-physician 
Practitioners whilst on a Trip during the Period 
of Insurance up to USD/ Euro/ INR XXXX

 

Policy Wordings 
Part C –

 
Section 

I
 
Medical Covers

49
 Suicide Provides Lump sum Payment if Insured Person 

dies on account of suicide whilst on Trip during 
Policy Wordings 
Part C – Section 
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the Period of Insurance, up to USD/ Euro/ INR 
XXXX

 I Medical Covers
50

 

Therapeutic aids 
and appliances

 Covers Expenses for necessary (unforeseen) 
medical aids if we have accepted the claim 
under sections “I.1 -

 
Emergency Medical 

Expenses –
 
Accident or Illness, I.2 -

 
Emergency 

Medical Expenses –
 
Accident Only” up to USD/ 

Euro/ INR XXXX.
 

Policy Wordings 
Part C –

 
Section 

I
 
Medical Covers

51
 

We will pay a fixed amount
 
for necessary 

(unforeseen) medical aids if we have accepted 
the claim under sections “I.1 - Emergency 
Medical Expenses – Accident or Illness, I.2 -
Emergency Medical Expenses – Accident Only”. 
USD/ Euro/ INR XXXX  

Nutritional 
consultations 

Covers the Medical Expenses incurred for Out-
patient consultations with a nutritionist upon 
diagnosis of a condition benefiting from 
nutritional advice and enabling better 
management of the diagnosed condition on 
written advice of a Medical Practitioner whilst on
a Trip during the Period of Insurance up to USD/ 
Euro/ INR XXXX. 

Policy Wordings 
Part C – Section 
I  Medical Covers
52  

We will pay a fixed amount  for Out-patient 
consultations with a nutritionist upon diagnosis 
of a condition benefiting from nutritional advice 
and enabling better management of the 
diagnosed condition on written advice of a 
Medical Practitioner whilst on a Trip during the 
Period of Insurance.  
USD/ Euro/ INR XXXX  

Wigs and 
Prosthetic bra 
following cancer 
treatment 

Covers expenses incurred for the wigs and 
prosthetic bras for women following cancer 
treatment whilst on a Trip during the Period of 
Insurance up to USD/ Euro/ INR XXXX.  

Policy Wordings 
Part C –  Section 
I  Medical Covers
53  

We will pay a fixed amount  for the wigs and 
prosthetic bras for women following cancer 
treatment whilst on a Trip during the Period of 
Insurance.  
USD/ Euro/ INR XXXX  

Acupuncture, 
AYUSH and 
Chiropractory 
including drugs and 
dressings

 

Covers expenses incurred if Acupuncture, 
AYUSH and Chiropractory treatment including 
drugs and dressings

 
is provided by doctors/ 

therapist whilst on a Trip during the Period of 
Insurance up to USD/ Euro/ INR XXXX.

 

Policy Wordings 
Part C –

 
Section 

I
 
Medical Covers

54
 

We will pay a fixed amount
 
if Acupuncture, 

AYUSH and Chiropractory treatment including 
drugs and dressings is provided by doctors/ 
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therapist whilst on a Trip during the Period of 
Insurance. 

 

USD/ Euro/ INR XXXX
Podiatry

 
Reimburse the expenses incurred for medically 
necessary podiatry treatment whilst on a Trip 
during the Period of Insurance up to USD/ Euro/ 
INR XXXX.

 

Policy Wordings 
Part C –

 
Section 

I
 
Medical Covers

55
 

We will pay a fixed amount
 
for medically 

necessary podiatry treatment whilst on a Trip 
during the Period of Insurance.  

USD/ Euro/ INR XXXX  

Hearing Aids Covers expenses incurred for medically 
necessary hearing aid on written advice of a 
Medical Practitioner whilst on a Trip during the 
Period of Insurance up to USD/ Euro/ INR 
XXXX. 

Policy Wordings 
Part C – Section 
I Medical Covers
56  

We will pay a fixed amount  for medically 
necessary hearing aid on written advice of a 
Medical Practitioner whilst on a Trip during the 
Period of Insurance.  

USD/ Euro/ INR XXXX  

Infertility treatment Covers the expenses incurred for the diagnostic 
tests and treatments mentioned in the policy 
wordings to increase fertility, as well as 
treatments to prevent future miscarriages, 
investigation into miscarriage and assisted 
reproduction and related complications whilst on 
a Trip during the Period of Insurance up to USD/ 
Euro/ INR XXXX. 

Policy Wordings 
Part C –  Section 
I  Medical Covers
57  

We will pay a fixed amount  for the diagnostic 
tests and treatments mentioned in the policy 
wordings to increase fertility, as well as 
treatments to prevent future miscarriages, 
investigation into miscarriage and assisted 
reproduction and related complications whilst on 
a Trip during the Period of Insurance.  
USD/ Euro/ INR XXXX  

Dialysis Covers the Medical Expenses incurred in 
respect of the Insured Person’s Treatment for 
Dialysis on written advice of a Medical 
Practitioner whilst on a Trip during the Period of 
Insurance up to USD/ Euro/ INR XXXX.

 

Policy Wordings 
Part C –  Section 
I  Medical Covers
58

 

We will pay a fixed amount
 
in respect of the 

Insured Person’s Treatment for Dialysis on 
written advice of a Medical Practitioner whilst on 
a Trip during the Period of Insurance. 
USD/ Euro/ INR XXXX
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CT/MRI/PET Scans Covers the medical expenses which is medically 
necessary for radiology including CT, MRI or 
PET scan (or combination of these scans) whilst 
on a Trip during the Period of Insurance up to 
USD/ Euro/ INR XXXX.

 

Policy Wordings 
Part C –

 
Section 

I
 
Medical Covers

59
 

We will pay a fixed amount
 
which is medically 

necessary for radiology including CT, MRI or 
PET scan (or combination of these scans) whilst 
on a Trip during the Period of Insurance.

 

USD/ Euro/ INR XXXX  

Hospice Care Covers the expenses incurred for 
accommodation, nursing care and support in 
according with the patient’s state of health for a 
maximum of 7 weeks if Outpatient care at home 
or in the Insured Person’s immediate family is 
not possible whilst on a Trip during the Period of 
Insurance up to USD/ Euro/ INR XXXX.  

Policy Wordings 
Part C – Section 
I Medical Covers
60  

We will pay a fixed amount  for accommodation, 
nursing care and support in according with the 
patient’s state of health for a maximum of 7 
weeks if Outpatient care at home or in the 
Insured Person’s immediate family is not 
possible whilst on a Trip during the Period of 
Insurance.  
USD/ Euro/ INR XXXX  

Palliative Care Covers expenses for palliative treatment 
following the diagnosis that Insured person’s 
medical condition is terminal and he will no 
longer receive treatment that will result in a 
recovery up to USD/ Euro/ INR XXXX maximum 
up to XX days. 

Policy Wordings 
Part C –  Section 
I  Medical Covers
61  

We will pay a fixed amount  for palliative 
treatment following the diagnosis that Insured 
person’s medical condition is terminal and he 
will no longer receive treatment that will result in 
a recovery. 
USD/ Euro/ INR XXXX  

Section II – Personal Accident 
Personal Accident Coverage for Accidental Death/ Permanent 

Total Disablement/ Permanent Partial 
Disablement whilst on a Trip during the Period 
of Insurance on benefit basis for

 
USD/

 
Euro/

 
INR 

XXXX
 

Policy Wordings 
Part C –  Section 
II

 
Personal 

Accident 1
 

Personal Accident 
(Common Carrier)

 

Coverage for Accidental Death/ Permanent 
Total Disablement/ Permanent Partial 
Disablement while travelling in Common Carrier 
whilst on a Trip during the Period of Insurance 
on Benefit Basis for USD/ Euro/ INR XXXX

Policy Wordings 
Part C –

 
Section 

II Personal 
Accident 2
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Broken Bones Coverage for bodily Injury whilst on a Trip during 
the Period of Insurance which results in Broken
bones upto USD/

 
Euro/

 
INR XXXX

 

Policy Wordings 
Part C –

 
Section 

II
 
Personal 

Accident 3
 

Burns
 

Pays
 
the amount specified if an Insured Person 

sustains burns directly due to an Accident whilst 
on a Trip during the Period of Insurance upto 
USD/

 
Euro/

 
INR XXXX

 

Policy Wordings 
Part C –

 
Section 

II
 
Personal 

Accident 4
 

Sports Cover under 
PA 

Pays
 
the amount if Insured Person suffers an 

Injury whilst participating in Adventure Sports 
and /or Professional Sports whilst on a Trip 
during the Period of Insurance which leads to 
Permanent total /Partial disability and / or death 
of USD/ Euro/ INR XXXX  

Policy Wordings 
Part C –  Section 
II Personal 
Accident 5  

Travel Loan Secure Covers the amount  to the extent of Principal 
Outstanding amount if Insured Person has 
borrowed the Loan from an NBFC/  Bank or any 
other entity authorized by relevant authorities in 
India for the purpose of this covered Trip and 
claim admitted for Accidental Death/ Permanent 
Total Disablement/  Permanent Partial 
Disablement whilst on a Trip during the Period 
of Insurance up to INR XXXX  

Policy Wordings 
Part C – Section 
II  Personal 
Accident 6  

Loan Protector Covers the amount  upto outstanding principal 
amount of loan if insured person suffers an 
Injury due to an Accident that occurs whilst on 
Trip during the Period of Insurance leading to 
Accidental Death/ Permanent Total Disability  
up to INR XXXX  

Policy Wordings 
Part C –  Section 
II  Personal 
Accident 7  

Credit Card Secure Pays the outstanding balance in your credit card 
as on the date of the accident if Insured Person 
suffers an Injury due to an Accident that occurs 
whilst on Trip during the Period of Insurance 
leading to Accidental Death/ Permanent Total 
Disability up to USD/  Euro/  INR XXXX  

Policy Wordings 
Part C –  Section 
II  Personal 
Accident 8  

Modification of 
Residence / 
Vehicle 

Covers expenses incurred for improvements to 
be carried out in the Insured Person’s residence 
and/ or vehicle if a claim is admitted for 
Permanent Total Disablement whilst Insured is 
on Trip upto USD/  Euro/  INR XXXX  

Policy Wordings 
Part C –  Section 
II  Personal 
Accident 9  

Child Education 
Cover

 

Pays the
 

amount specified
 
in respect of the 

Dependent child’s
 
education

 
if a claim admitted 

under Insured Person Accidental Death/ 
Permanent Total Disability .
USD/

 
Euro/

 
INR XXXX

 

Policy Wordings 
Part C –

 
Section 

II
 
Personal 

Accident 10
 

Comatose Benefit –
Accident Only

We will pay benefit amount If an Insured Person 
suffers an Injury due to an Accident and Insured 
Person being in a Hospital in a Comatose State, 

Policy Wordings 
Part C – Section 
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within one (1) calendar month of the Date of 
Loss whilst on a Trip during the Period of 
Insurance.

 

USD/
 
Euro/

 
INR XXXX

 

II Personal 
Accident 11

Workplace Assault
 

We will pay benefit amount if an Insured Person 
sustains

 
a bodily injury as a result of being the 

victim of an assault at the workplace of the 
insured.

 

USD/
 
Euro/

 
INR XXXX 

 

Policy Wordings 
Part C –

 
Section 

II
 
Personal 

Accident 12
 

Felonious Assault We will pay the benefit amount if a felonious 
assault on the Insured Person has resulted in 
Death/ Permanent Total Disablement/ 
Permanent Partial Disablement whilst on a Trip 
during the Period of Insurance.  

USD/ Euro/ INR XXXX  

Policy Wordings 
Part C – Section 
II Personal 
Accident 13  

Terrorism Cover We will cover claims due to Terrorism as defined 
under the Policy for the Insured benefits under 
Emergency Medical Expenses (Accident & 
Illness) or Emergency Medical Expenses 
(Accident Only) or Personal Accident Cover and 
Personal Accident (Common Carrier)  cover of 
this Policy upto USD/  Euro/  INR XXXX.  

Policy Wordings 
Part C –  Section 
II  Personal 
Accident 14  

Section III – Travel Covers 
Trip Delay (Benefit) We shall pay the Benefit amount in the event of 

delay of the Common Carrier from the schedule 
departure time for more than the number of 
consecutive and completed hours / minutes as 
specified due to listed reasons.  
USD/ Euro/ INR XXXX  

Policy Wordings 
Part C –  Section 
III  Travel Covers 
1  

Trip Delay due to 
Natural Calamity/ 
Terrorism (Benefit) 

We shall pay the Benefit amount in the event of 
delay of the Common Carrier from the schedule 
departure time for more than the number of 
consecutive and completed hours / minutes as 
specified due to natural calamity/ terrorism. 
USD/ Euro/ INR XXXX  

Policy Wordings 
Part C –  Section 
III  Travel Covers 
2  

Trip Delay 
(Indemnity) 

We will cover expenses towards meals and 
lodging incurred in the event of delay of the 
Common Carrier from the schedule departure 
time for more than the number of consecutive 
and completed hours / minutes as specified due 
to listed reasons

 
upto USD/

 
Euro/

 
INR XXXX

 

Policy Wordings 
Part C –  Section 
III  Travel Covers 
3  

Common Carrier 
Delay

 

We shall pay the fixed amount if the actual 
arrival time is later than the scheduled arrival 
time for more than the number of consecutive 
and completed hours/minutes as specified due 
to listed reasons. 

 USD/ Euro/ INR XXXX

Policy Wordings 
Part C –

 
Section 

III
 
Travel Covers 

4
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Flight Delay Covers the expenses incurred on any alternate 
travel booking in

 
the event of delay of the airlines

whilst on a Trip, at any Port specified in the 
Insured Person’s main travel booking except in 
Country of Origin

 
up to USD/

 
Euro/

 
INR XXXX.

 

Policy Wordings 
Part C –

 
Section 

III
 
Travel Covers 

5
 

We will pay a fixed amount on any alternate 
travel booking in

 
the event of delay of the airlines

whilst on a Trip, at any Port specified in the 
Insured Person’s main travel booking except in 
Country of Origin. 

USD/ Euro/ INR XXXX  

Trip Cancellation 
(Before 
commencement of 
Trip)

Cover the non-refundable expenses related to 
the Common Carrier tickets or/ and 
accommodation and/ or scheduled tour booking 
or/ and events paid if the Insured Person’s Trip 
is unavoidably cancelled due to listed reasons 
upto USD/ Euro/ INR XXXX  

Policy Wordings 
Part C – Section 
III Travel Covers 
6  

Trip Curtailment 
(Cutting short of 
Trip) 

Covers additional Common Carrier expenses 
incurred for return journey along with non-
refundable expenses related to the Common 
Carrier tickets or/ and accommodation and/  or 
scheduled tour booking or/  and events paid  if 
insured’s trip is cut short  due to listed reasons
upto USD/ Euro/ INR XXXX.  

Policy Wordings 
Part C –  Section 
III  Travel Covers 
7  

Trip Interruption Covers transportation expenses for getting to 
the place where Insured Person can continue 
his/ her Trip or reasonable accommodation 
expenses of the same standard to enable 
Insured Person to continue his/  her Trip if trip
has been interrupted due to listed reasons upto 
USD/ Euro/ INR XXXX  

Policy Wordings 
Part C –  Section 
III  Travel Covers 
8  

Change Fee 
Coverage 

Covers the difference in the fare and the 
rescheduling charges charged by the Common 
Carrier to change the travel dates due to listed 
reasons upto USD/ Euro/  INR XXXX  

Policy Wordings 
Part C –  Section 
III  Travel Covers 
9  

Trip cancellation 
due to domestic 
disturbances and 
inconvenience 

Covers non-refundable charges pre-paid by the 
Insured Person if Insured misses Trip resulting 
in cancellation of Trip due to listed reasons upto  
USD/ Euro/ INR XXXX  

Policy Wordings 
Part C –  Section 
III  Travel Covers 
10  

Common Carrier 
Cancellation

 

Covers expenses towards any alternate 
Common Carrier of the same standard in the 
event, that the Insured Person’s booked and 
confirmed journey is cancelled or original port of 
departure is changed by the Common Carrier 
prior to the scheduled departure upto  USD/
Euro/

 
INR XXXX.

 

Policy Wordings 
Part C –

 
Section 

III
 
Travel Covers 

11
 

Missed Connection 
(Indemnity)

Covers expenses post deduction of 
compensation offered by the service provider/

Policy Wordings 
Part C – Section 
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Common Carrier in the event of the Insured 
Person failing to board any Common Carrier due 
to delay or cancellation of a prior connecting 
Common Carrier

 
upto USD/

 
Euro/

 
INR XXXX.

  

III Travel Covers 
12

 

Missed Connection 
(Benefit)

 
We will pay the benefit amount in the event of 
the Insured Person failing to board any Common 
Carrier due to delay or cancellation of a prior 
connecting Common Carrier. 

 

USD/
 
Euro/

 
INR XXXX.

 

Policy Wordings 
Part C –

 
Section 

III Travel Covers 
13

 

Missed Carrier 
(Indemnity)

Covers expenses for direct route economy class 
airfare to continue the journey to the scheduled 
Place of Destination if the Insured Person fails 
to reach the Place of Origin before the 
scheduled departure time of the Common 
Carrier due to listed reasons upto USD/ Euro/
INR XXXX. 

Policy Wordings 
Part C – Section 
III Travel Covers 
14  

Missed Carrier 
(Benefit) 

We will pay a fixed benefit amount if  the Insured 
Person fails to reach the Place of Origin before 
the scheduled departure time of the Common 
Carrier due to listed reasons.  

USD/ Euro/ INR XXXX.  

Policy Wordings 
Part C –  Section 
III Travel Covers 
15  

Flight Diversion 
And Cancellation 
(Benefit) 

We will pay the benefit amount  if  the Insured 
Person’s flight is diverted or the original port of 
departure is changed / cancelled due to listed 
reasons.  
USD/ Euro/ INR XXXX.  

Policy Wordings 
Part C –  Section 
III Travel Covers 
16  

Flight Diversion 
and Cancellation 
(Indemnity) 

Covers expenses incurred  if  the Insured 
Person’s flight is diverted or the original port of 
departure is changed / cancelled due to listed 
reasons upto USD/ Euro/  INR XXXX  

Policy Wordings 
Part C –  Section 
III Travel Covers 
17  

Overbooked 
Common Carrier 
(Indemnity) 

Covers expenses incurred for hotel 
accommodation if the Insured Person is  denied 
boarding of an opted Common Carrier due to 
over-booking upto USD/  Euro/  INR XXXX  

Policy Wordings 
Part C –  Section 
III Travel Covers 
18  

Over Booked 
Common Carrier 
(Benefit) 

We will pay benefit amount if the Insured Person 
is denied boarding of an opted Common Carrier 
due to over-booking.  
USD/ Euro/ INR XXXX  

Policy Wordings 
Part C –  Section 
III Travel Covers 
19  

Missed Event Covers expenses incurred by the Insured 
Person towards the Event Ticket purchased 
before the inception of the Trip If the Insured 
Person fails to reach the Event due to listed 
reasons upto USD/

 
Euro/

 
INR XXXX

 

Policy Wordings 
Part C –  Section 
III

 
Travel Covers 

20
 

All Risk 
Cancellation

 

We will extend the cover for “III.6 -
 
Trip 

Cancellation (Before commencement of Trip), 
III.11 - Common Carrier Cancellation, III.39 -

 Hotel /Private Rental Cancellation (Indemnity),
III.40 - Hotel /Private Rental Cancellation

Policy Wordings 
Part C –

 
Section 

III Travel Covers 
21
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(Benefit)” in the event of cancellation of the 
booked tickets of Trip due to unexpected or 
unforeseen events / circumstances beyond the 
control of the Insured Person up to USD/ Euro/ 
INR XXXX

 

Visa 
Rejection/Denial 
(Endorsement)

 

We will extend the cover “III.6 -
 
Trip 

Cancellation (Before commencement of Trip), 
III.11

 
-
 
Common Carrier Cancellation,

 
III.20 –

 

Missed Event, III.39 -
 
Hotel /Private Rental

Cancellation (Indemnity), III.40 -  Hotel /Private
Rental Cancellation (Benefit)” if the Insured
Person’s application for a visa for a covered
Trip is rejected on arrival at the Place of
Destination or before travel or entry (Place of
Origin) is denied by the issuing authorities or
the visa arrival is delayed over the expected
days of visa arrival up to USD/ Euro/ INR
XXXX.

Policy Wordings 
Part C –

 
Section 

III
 
Travel Covers 

22
 

Visa Cost Cover Covers expenses incurred towards fees for the 
applied visa if the Insured Person’s application 
for a visa for a covered trip is rejected on arrival 
or before travel or Entry into the Place of Origin 
is denied by the issuing authorities or the visa 
arrival is delayed over the expected days of 
visa arrival upto USD/ Euro/ INR XXXX.  

Policy Wordings 
Part C –  Section 
III  Travel Covers 
23  

Hotel Over Booking Covers transportation expenses to the 
alternative hotel or the difference of cost in up 
gradation to a superior class of 
accommodation, in case of hotel booking at the 
destination point(s) being bounced upto USD/ 
Euro/ INR XXXX. 

Policy Wordings 
Part C –  Section 
III  Travel Covers
24  

Emergency 
Reunion Visit & 
Resumption Of Trip 

Covers cost of one round Trip economy class 
air ticket to the Insured Person to return Home 
for an emergency visit due listed reasons  up to 
USD/ Euro/ INR XXXX.  

Policy Wordings 
Part C –  Section 
III  Travel Covers 
25  

Loss of Checked-in 
Baggage 
(Indemnity) 

Covers expenses in the event of total and 
complete loss of Checked-in Baggage whilst on 
a Trip and whilst it is in the custody of the 
Common Carrier up to USD/ Euro/ INR XXXX  

Policy Wordings 
Part C –  Section 
III  Travel Covers 
26  

Loss of Checked-In 
Baggage (Benefit)

 

We will pay benefit amount  in the event of total 
and complete loss of Checked-in Baggage 
whilst on a Trip and whilst it is in the custody of 
the Common Carrier. 

 
USD/ Euro/ INR XXXX

 

Policy Wordings 
Part C –

 
Section 

III
 
Travel Covers 

27
 

Damage to 
Baggage during 
transit

We will pay benefit amount
 
if

 
the checked-in 

baggage gets damaged during transit whilst in 
custody of the Common Carrier. 
USD/ Euro/ INR XXXX

Policy Wordings 
Part C – Section 
III

 
Travel Covers 

28
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Delay of Checked-
in Baggage 
(Indemnity)

 

Covers expenses for necessary emergency 
purchases of toiletries, medication and clothing 
in case the Insured shall encounter a delay in 
the scheduled arrival of the Checked-in 
Baggage upto USD/ Euro/ INR XXXX

 

Policy Wordings 
Part C –

 
Section 

III
 
Travel Covers 

29
 

Delay of Checked-
in Baggage 
(Benefit)

 

We will pay benefit amount 
 
in case the Insured 

shall encounter a delay in the scheduled arrival 
of the Checked-in Baggage. 

 

USD/ Euro/ INR XXXX
 

Policy Wordings 
Part C –

 
Section 

III
 
Travel Covers 

30
 

Delay of Checked-
in Baggage - round 
trip (Indemnity)

Covers expenses for necessary emergency 
purchases of toiletries, medication and clothing 
in case the Insured shall encounter a delay in 
the scheduled arrival of the Checked-in 
Baggage including return journey to Country of 
Residence / City of Residence upto USD/ Euro/ 
INR XXXX 

Policy Wordings 
Part C – Section 
III Travel Covers 
31  

Delay of Checked-
in Baggage - round 
trip (Benefit) 

We will pay benefit amount  in case the Insured 
shall encounter a delay in the scheduled arrival 
of the Checked-in Baggage  including return 
journey to Country of Residence / City of 
Residence 
USD/ Euro/ INR XXXX  

Policy Wordings 
Part C –  Section 
III  Travel Covers 
32  

Loss of Passport 
(Indemnity) 

Covers listed expenses incurred if  the Insured 
Person loses / damages his / her original 
passport whilst on a Trip during the Period of 
Insurance up to USD/ Euro/ INR XXXX.  

Policy Wordings 
Part C –  Section 
III  Travel Covers 
33  

Loss of Passport 
(Benefit) 

We will pay benefit amount in the event the 
Insured Person loses / damages his / her 
original passport whilst on a Trip during the 
Period of Insurance.  
USD/ Euro/ INR XXXX  

Policy Wordings 
Part C –  Section 
III  Travel Covers 
34  

Identity Document 
Theft/Loss 

Covers expenses incurred by the Insured in 
obtaining new or duplicate identity proof 
document in the event of loss of original identity 
proof document due to theft occurring whilst on 
a Trip during the Period of Insurance up to USD/ 
Euro/ INR XXXX. 

Policy Wordings 
Part C –  Section 
III  Travel Covers 
35  

Emergency 
Accommodation 
Coverage 

Covers expenses  for the additional cost of 
emergency accommodation/ the difference of 
cost between the originally booked Common 
Carrier for scheduled journey which could not be 
undertaken due to listed reasons

 
whilst on a Trip 

during the Period of Insurance
 
up to USD/ Euro/ 

INR XXXX
 

Policy Wordings 
Part C –  Section 
III  Travel Covers 
36

 

Hijack Distress 
Allowance

We will pay the daily amount if the Common 
Carrier in which the Insured is traveling as a 
passenger during Trip is hijacked, and the 

Policy Wordings 
Part C – Section 
III Travel Covers 
37

Group Smart Travel UIN: ZUKTGBP25065V032425 
Zurich Kotak General Insurance Company (India) Limited, (Formerly known  as Kotak Mahindra General Insurance Comp any Limited) 
CIN: U66000MH2014PLC260291. IRDAI Reg. No. 152. Registered & Corporate Office: 401, 4th Floor, Silver Metropolis, Jai  Coach Compound, 
Off Western Express Highway, Goregaon (East), Mumbai - 400063. Maharashtra, India. Toll Free: 1800 266 4545;  
Email: care@zurichkotak.com; Website: www.zurichkotak.com

Page 16 of 60



Common Carrier continues to held captive by 
the hijackers. 

 

USD/ Euro/ INR XXXX per day up to XXXX 
days 

 

Overseas Travel 
Service Supplier 
Insolvency

 

Covers the listed expenses in case of pre-
booked tour by paying an advance with an 
Overseas Travel Service Provider located at 
the intended destination(s) and the Overseas 
Travel Service Provider turns insolvent and the 
Insured Person does not get intended  service 
up to USD/ Euro/ INR XXXX.  

Policy Wordings 
Part C –

 
Section 

III Travel Covers 
38

 

Hotel /Private 
Rental Cancellation 
(Indemnity)

Covers  the cancellation charges related to the 
accommodation booked in advance in a hotel/ 
Private Rental property and Insured having to
cancel the trip due to listed reasons USD/ Euro/ 
INR XXXX. 

Policy Wordings 
Part C – Section 
III Travel Covers 
39  

Hotel /Private 
Rental Cancellation 
(Benefit) 

We will  pay the benefit amount towards the 
cancellation charges related to  accommodation 
booked in advance in a hotel/ Private Rental 
property and cancelled due to listed reasons. 
USD/ Euro/ INR XXXX  

Policy Wordings 
Part C –  Section 
III Travel Covers 
40  

Political Risk and 
Catastrophe 
Evacuation 

Covers expenses incurred to return to the 
Country of Residence or the nearest place of 
safety due to listed reasons up to USD/ Euro/ 
INR XXXX. 

Policy Wordings 
Part C –  Section 
III Travel Covers 
41  

Frequent flyer 
points 

This cover reimburses the booking amount  if the 
Insured has purchased the airline ticket (and/or 
other Common Carrier/Public Carrier ticket) of 
the Trip using frequent flyer or similar reward 
points and the trip is subsequently cancelled  as 
a result of the contingencies mentioned up to 
USD/ Euro/ INR XXXX.  

Policy Wordings 
Part C –  Section 
III Travel Covers 
42  

Kidnap Distress 
Allowance 

We will pay the daily compensation amount for 
every continuous 24 hour period if the Insured 
person is Kidnapped and held hostage  whilst on 
Trip during the Period of Insurance.  
USD/ Euro/ INR XXXX  per day up to  XXXX days

Policy Wordings 
Part C –  Section 
III  Travel Covers 
43  

Event Cancellation If a particular event that is a part of the Insured’s 
scheduled trip for which the Insured has a pre-
booked ticket and the same event gets 
cancelled for reasons which are unforeseen and 
beyond the control of the Insured and which in 
turn leads to the cancellation of the Insured’s 
trip, then we would consider this cancellation of 
event as a trigger under ‘Trip Cancellation’ 
cover. 

 

Policy Wordings 
Part C –  Section 
III Travel Covers 
44

 

Trip Cancellation 
Plus - Common 

Covers any non-refundable amount if the 
Insured cancels his pre-booked and pre-paid 

Policy Wordings 
Part C – Section 
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Carrier/ Public 
Carrier

 Common Carrier/ Public Carrier reservation 
made for his trip

 
within

 
specific number of days 

from the policy purchase date upto
 
USD/

 
Euro/

INR XXXX
   

III Travel Covers 
45

 

Trip Cancellation 
Plus –

 
Hotels/ 

Other/ Private 
Rental 
Accommodation

 

Covers any non-refundable amount if the 
Insured cancels his pre-booked and pre-paid 
reservation of the hotel/

 
other commercial 

accommodation of his trip, within
 
specific 

number of days from the policy purchase date 
upto USD/ Euro/ INR XXXX.  

Policy Wordings 
Part C –

 
Section 

III Travel Covers 
46

 

Lounge Access / 
Recreation Cover 
For Common 
Carrier/ Public 
Carrier Delay

We shall offer lounge access or fixed amount as 
specified and opted by the Insured or offered by 
the VAS service provider if the departure of the 
scheduled common carrier/ Public Carrier is 
delayed by more than the deductible duration.  

USD/ Euro/ INR XXXX  

Policy Wordings 
Part C – Section 
III Travel Covers 
47  

Cruise Cover - 

Missed Port 
Departure 

Covers the expenses incurred for  additional 
accommodation (room only) and travel incurred 
in joining the cruise ship journey at the next 
docking port if Insured Person fails to arrive at 
the Departure Point in time to board the ship due 
to listed reasons up to USD/  Euro/  INR XXXX  

Policy Wordings 
Part C –  Section 
III Travel Covers 
48  

Cruise Cover - 
Unused Excursions 

This cover reimburses  the cost of pre-booked 
excursions which Insured person was unable to 
use as a direct result of being confined by the 
medical officer on the ship to his  own cabin due 
to an accident or illness  which is covered under 
the sections I.1 - Emergency Medical Expenses 
– Accident or Illness or I.20 Out-patient Care  up
to USD/ Euro/ INR XXXX.

Policy Wordings 
Part C –  Section 
III Travel Covers 
49  

Cruise Cover - 
Cruise Interruption 

This cover reimburses  the travel expenses 
incurred to reach the next port to re-join the 
cruise in the event of Insured/ Insured person 
requiring hospital treatment on dry land due to 
temporary illness up to USD/  Euro/  INR XXXX.  

Policy Wordings 
Part C –  Section 
III  Travel Covers 
50  

Cruise Cover - 
Cancellation Cover 

Covers non-refundable expenses or reasonable 
additional expenses for the accommodation in 
the city of scheduled embarkation or next 
scheduled port or reasonable additional 
expenses for transportation cost to return to 
Place of Origin, or any other Port in India/ 
Country of Origin due to cancellation of cruise 
due listed reasons up to USD/

 
Euro/

 
INR XXXX

Policy Wordings 
Part C –  Section 
III  Travel Covers 
51  

Cruise Cover -
 

Missed Shore 
Cover

We will pay benefit amount if vessel on which 
Insured is  aboard does not visit one of the shore
stop promised in the original travel itinerary of  
trip.

 USD/Euro/INR XXXX

Policy Wordings 
Part C –

 
Section 

III
 
Travel Covers 

52
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Hotel extension 
due to contingency

 This cover reimburses the expenses incurred for
lodging and boarding for an extended stay at a 
pre-booked hotel/accommodation facility if the 
Insured’s departure is delayed either at the port 
at the Place of Origin or at any intermediate 
ports forming part of the Trip within the Period of 
Insurance due to listed reason up to USD/

 
Euro/

INR XXXX.
 

Policy Wordings 
Part C –

 
Section 

III
 
Travel Covers 

53
 

Section IV –
 
Other Covers

 

Personal Liability Indemnifies the Insured/ Insured Person 
towards legal liability including defense costs to 
a third party for an incident which results in 
accidental death, injury or damage to the health 
or property of such third party whilst on a trip 
abroad during the period of insurance up to 
USD/ Euro/ INR XXXX.  

Policy Wordings 
Part C – Section 
IV Other Covers
1  

Court Attendance 
Cover 

We will pay a fixed amount for each day (for 
meal and travel expenses) to attend court in 
connection with an event that has resulted in a 
valid claim under the Personal Liability Cover.  

USD/ Euro/ INR XXXX  per day up to  XXXX days

Policy Wordings 
Part C –  Section 
IV  Other Covers
2  

Bail Bond Covers expenses for any bail amount paid 
towards release of the insured in case the 
insured is arrested or detained for any  bailable 
offence during the Period of Insurance up to
USD/ Euro/ INR XXXX.  

Policy Wordings 
Part C –  Section 
IV  Other Covers
3  

We will pay a fixed amount for any bail amount 
paid towards release of the insured in case the 
insured is arrested or detained for any  bailable 
offence during the Period of Insurance.  
USD/ Euro/ INR XXXX  

Legal Expenses This cover reimburses the legal costs towards 
expenses incurred by the Insured Person or the 
legal representative of the Insured Person, as 
the case may be, towards claims from third 
parties for compensation for Accidental death, 
Injury or damage to the health or property of the 
Insured Person arising due to an injury whilst on 
a Trip abroad up to USD/  Euro/  INR XXXX.  

Policy  Wordings 
Part C –  Section 
IV  Other Covers
4  

Pet Care 
(Domestic)

 

Covers medical expenses including fees for the 
Veterinary Doctor towards the medical care and 
treatment of the pet animal during the Insured 
Person’s trip abroad

 
up to INR XXXX 

 

Policy Wordings 
Part C –

 
Section 

IV
 
Other Covers

5
 

Travel With Pet 
Cover

 

Covers medical expenses incurred towards the 
inpatient and / or outpatient treatment of the pet 
or stay of pet at the pet boarding house if the 
Insured Person’s Pet suffers an Injury or Illness

Policy Wordings 
Part C –

 
Section 

IV
 
Other Covers

6
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during the Trip while travelling with Insured up 
to USD/

 
Euro/

 
INR XXXX

 

Pet Care due to trip 
delay

 Covers expenses incurred on food and care-
giving to Insured’s

 
pet while Insured was

 
on a 

trip abroad and the return to city of residence is 
delayed beyond the minimum deductible hours
over scheduled return time

 
upto USD/

 
Euro/

 
INR 

XXXX
  

Policy Wordings 
Part C –

 
Section 

IV
 
Other Covers

7
 

Car Rental Excess 
Insurance 

Covers “Excess Amount” that the Insured is 
obliged to pay arising from physical loss of or 
damage to the rental car whilst in the Insured’s 
control and custody during the covered trip up to 
USD/ Euro/ INR XXXX  

Policy Wordings 
Part C –  Section 
IV Other Covers
8  

Home Burglary Covers  against any loss, destruction or damage 
to the contents of the Insured Persons’ 
unattended home in India caused by burglary 
and/or housebreaking whilst the Insured Person 
is on a trip abroad covered by the Policy  up to 
INR XXXX. 

Policy Wordings 
Part C – Section 
IV Other Covers
9  

Sponsor Protection Covers the balance fees for regular classroom 
study for the educational course in the event of 
the death of the Sponsor directly arising out of 
and consequent upon an Injury sustained during 
the Period of Insurance up to USD/  Euro/  INR 
XXXX. 

Policy Wordings 
Part C –  Section 
IV  Other Covers
10  

Study Interruption Covers the tuition fees  which  has been paid to 
Educational institute that is neither refundable 
nor recoverable from any other source, because 
of the occurrence of specified events which 
prevent the Insured Person from continuing 
his/her study for the remaining part of the term 
at the educational institution up to USD/  Euro/
INR XXXX.  

Policy Wordings 
Part C –  Section 
IV Other Covers
11  

Mugging Cover We will pay lump sum amount in the event of 
Insured Person being mugged whilst on a Trip 
during the Period of Insurance.  
USD/Euro/INR XXXX.  

Policy Wordings 
Part C –  Section 
IV Other Covers
12  

Gadget Cover 
(Indemnity) 

Covers for loss incurred due  to loss / theft of 
Gadget during the Trip up to USD/  Euro/  INR 
XXXX. 

Policy Wordings 
Part C –  Section 
IV Other Covers
13

 
Gadget Cover 
(Benefit)

 

We will pay lump sum amount for loss incurred 
due to loss / theft of Gadget up to during

 
Trip. 

USD/
 
Euro/

 
INR XXXX.

 

Policy Wordings 
Part C –

 
Section 

IV Other Covers
14

 
Digital Camera 
Insurance

Covers any unforeseen and sudden physical 
loss or damage of digital camera whilst on a Trip 

Policy Wordings 
Part C – Section 
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during the Period of Insurance up to USD/ Euro/
INR XXXX.

 IV Other Covers
15

 

University 
Insolvency / 
Derecognition Of 
University Or 
Course

 

This cover reimburses expenses incurred 
towards the tickets of Common Carrier economy 
class fare or/and accommodation expenses for 
a maximum of 7 days to return to Country of 
Residence/City of Residence or indemnify the 
Insured Person the tuition fee if the University in 
which the Insured Person has been admitted 
has become insolvent up to USD/  Euro/  INR 
XXXX  

Policy Wordings 
Part C –

 
Section 

IV Other Covers
16

 

Debit/Credit 
Card/Forex Card – 

Fraud

Covers the financial loss incurred arising out of 
any fraudulent utilization in the event of loss or 
theft of the Insured Person’s bank issued debit/
credit/ forex whilst on a Trip during the Period of 
Insurance up to USD/ Euro/ INR XXXX.  

Policy Wordings 
Part C – Section 
IV Other Covers
17  

Sports Equipment 
Cover 

This cover reimburses  the actual loss incurred in 
the event of Insured Persons owned or hired 
sports equipment are lost due to theft or 
damaged whilst on Trip during the Period of 
Insurance up to USD/  Euro/  INR XXXX.  

Policy Wordings 
Part C –  Section 
IV Other Covers
18  

Identity Theft Covers the listed expenses incurred to resolve 
the Identity Theft, whilst on a Trip during the 
Period of Insurance up to USD/  Euro/  INR 
XXXX. 

Policy Wordings 
Part C –  Section 
IV Other Covers
19  

Jewellery 
Insurance 

This cover reimburses  the loss incurred due to 
theft or robbery of the Insured Person’s Jewelry 
during the Period of Insurance Covers up to INR 
XXXX. 

Policy Wordings 
Part C –  Section 
IV Other Covers
20  

Reimbursement Of 
Golf Fees And 
Other Non-
Transferable Ticket 
Expenses 

Covers the Insured Person for any cancellation 
charges related to golf fees and other non-
transferable ticket expenses  if the Insured 
Person is Hospitalized for treatment of an Illness 
or Injury up to USD/  Euro/  INR XXXX .  

Policy Wordings 
Part C –  Section 
IV Other Covers
21  

Golfer’s Hole In 
One 

We will pay the lump sum  amount for expenses 
incurred in celebration of achieving a hole-in-
one by the Insured Person during the trip upto 
USD/ Euro/ INR XXXX  

Policy Wordings 
Part C –  Section 
IV Other Covers
22  

Emergency 
Financial 
Assistance

 

Co-ordinate with the Insured Person’s relatives 
in his Country of Residence/ City of Residence, 
to provide emergency financial assistance to the 
Insured Person if he suffers a Financial 
Emergency whilst on a Trip during the Period of 
Insurance.

 

Policy Wordings 
Part C –  Section 
IV Other Covers
23

 

Cyber Security
 

Covers the expenses incurred by the Insured 
Person due to any fraudulent and unauthorized 
access to usage, deletion or alteration of the 

Policy Wordings 
Part C – Section 
IV Other Covers
24
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Insured Person’s personal data, etc. up to USD/
Euro/

 
INR XXXX.

 

Quarantine Cover Covers the expenses incurred if the Insured 
Person is quarantined at Hospital/ hotel/ home/ 
independent facility during the Trip up to USD/
Euro/

 
INR XXXX.

 

Policy Wordings 
Part C –

 
Section 

IV Other Covers
25

 

Loss of keys
 

We will pay the benefit amount towards 
inconvenience caused due to loss of home key 
placed in baggage which is lost whilst on Trip 
during the Period of Insurance.  

USD/ Euro/ INR XXXX  

Policy Wordings 
Part C –

 
Section 

IV Other Covers
26  

Loss of ATM cash 
in transit

Covers loss of money withdrawn from ATM or 
Bank using card, by way of hold up, robbery or 
mugging, within a period of 4 hours from such 
withdrawal and while the withdrawn money was 
in Insured’s possession up to USD/ Euro/ INR 
XXXX. 

Policy Wordings 
Part C – Section 
IV Other Covers
27  

Language 
Interpreter 

Covers the expenses incurred to hire an 
interpreter to facilitate communication between 
Insured and the treating doctor, during 
hospitalization while on a Trip up to USD/  Euro/
INR XXXX  

Policy Wordings 
Part C –  Section 
IV Other Covers
28  

Avalanche Closure Reimburse extra travel and accommodation 
expenses if pre-booked adventure sports event 
is delayed for more than 24 hours from the 
original schedule because of an avalanche up to 
USD/ Euro/ INR XXXX.  

Policy Wordings 
Part C –  Section 
IV Other Covers
29  

Piste Closure Covers the Insured if all the lift systems are 
closed for more than 12 hours as a result of high 
winds, or not enough or too much snow in your 
holiday resort up to USD/  Euro/  INR XXXX.  

Policy Wordings 
Part C –  Section 
IV Other Covers
30  

Search and rescue 
benefits 

Covers expenses incurred to launch an 
extensive search and rescue operation by 
professional rescue team in case of stranding of 
the Insured while in a remote location while 
participating in an adventure sports activity due 
to avalanche or bad weather while performing a 
covered adventure sport while on a trip abroad 
up to USD/ Euro/ INR XXXX.  

Policy Wordings 
Part C –  Section 
IV Other Covers
31  

Rental Vehicle 
Return

 

Covers the charges pressed by the rental 
company for late return of your rented vehicle 
due to its involvement in a collision or damage 
during the trip up to USD/

 
Euro/

 
INR XXXX.

 

Policy Wordings 
Part C –

 
Section 

IV Other Covers
32

 
We shall pay the fixed amount

 
for the charges 

pressed by the rental company for
 
late return of 

your rented vehicle due to its involvement in a 
collision or damage during the trip. 
USD/ Euro/ INR XXXX
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Fire and Allied 
Perils (Buildings 
and Contents)

 

Covers for damage or destruction caused to the 
Insured property due to Fire and Allied perils up 
to INR XXXX

 

Policy Wordings 
Part C –

 
Section 

IV Other Covers
33

 

Loss of Personal 
Belongings

 
Covers

 
the loss or damage to Personal 

Belongings due to theft, larceny, robbery or hold 
up at international airport and or anywhere 
outside India during the Policy Period up to 
USD/

 
Euro/

 
INR XXXX.

 

Policy Wordings 
IV Other Covers
34

 

We will pay a fixed amount for the loss or 
damage to Personal Belongings due to theft, 
larceny, robbery or hold up at international 
airport and or anywhere outside India during the 
Policy Period.  

USD/ Euro/ INR XXXX  

Up-Gradation to 
Business Class 

Covers the extra cost incurred in upgrading the 
Insured Person's return ticket to business class 
by the most direct route from the place of 
hospitalization to the Country of Residence/City 
of Residence up to USD/  Euro/  INR XXXX.  

Policy Wordings 
Part C –  Section 
IV Other Covers
35  

Automatic 
Extension 

Automatic extension of the Period of Insurance, 
if the Trip extension is necessary, due to the 
listed reasons up to a period of XX consecutive 
days. 

Policy Wordings 
Part C –  Section 
IV Other Covers
36  

Emergency Cash 
Allowance 

Provides specified amount  if Insured is left 
without any travel funds following an incident 
theft/ robbery/ burglary of luggage/ money or 
hold up whilst on an Trip during the Period of 
Insurance up to USD/  Euro/  INR XXXX  

Policy Wordings 
Part C –  Section 
IV Other Covers
37  

6 Exclusions 
(What the 
policy does 
not cover) 

Unless otherwise mentioned in the Policy Schedule/ Certificate of 
Insurance, the Company shall not be liable to make any payment 
towards expenses incurred by the Insured in connection with or in 
respect of  
1. Any claim due to or arising out of pre-existing medical 

condition/ailment whether declared or undeclared is not covered 
unless specifically covered under the policy  

2. Treatment of orthopaedic, degenerative and oncological (Cancer) 
diseases unless such treatment pertains to Life Threatening 
Medical Conditions or measures solely taken to relieve acute pain 
and, in any case, excluding chemotherapy or radiotherapy 
expenses.

  
3.
 

Treatment taken from anyone who is not a Medical Practitioner or 
a Medical Practitioner who is practising outside discipline for 
which he is licensed or any kind of self-medication.

4.
 

Treatment for any dental Illness/ Injury.
 5. Beauty and/ or cosmetic treatment and/ or reconstructive plastic

surgery in any form or manner unless such surgery is necessitated

Policy Wordings 
Part D –  I. 
Exclusions 
Applicable to 
Section C.I: 
Medical Covers  
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due to an accidental injury and prescribed in writing by treating 
medical practitioner as a primary line of treatment

 

6. Any treatment related to general debility, convalescence, and rest
or recuperation at a spa or health resort, sanatorium,
convalescence home or similar institution.

 

7.
 

Pregnancy and resulting childbirth, voluntary termination of 
pregnancy, miscarriage or disease of the female organs of 
reproduction and any fertility, infertility, sub fertility or assisted 
conception treatment or sterilization or procedure, birth control 
procedures and hormone replacement therapy. However, the 
exclusion does not apply to ectopic pregnancy proved by 
diagnostic means and is certified to be life threatening by the 
Doctor.  

8. Routine physical tests and/ or examination of any kind not 
consistent with or incidental to the diagnosis and treatment of any 
Illness or Injury either in a Hospital or as an outpatient.  

9. Vaccination and inoculation of any kind, unless it is post animal 
bite.  

10. Rehabilitation and/ or physiotherapy expenses or the cost of
prostheses/ prosthetics (artificial limbs) or any services provided
by chiropractor.

11. Self-inflicted Illness or Injury.
12. Cost of spectacles/ contact lenses, hearing aid.
13. Hospitalization expenses of donor.
14. Circumcision unless necessary for treatment of an Illness or

necessitated due to an Accident.
15. Weight management services and treatment, vitamins and tonics

related to weight reduction programmes including treatment of
obesity.

16. Any treatment/ surgery for change of sex or treatment/ surgery/
complications/ Illness arising as a consequence thereof.

17. Personal comfort, convenience items or services, cosmetics, food
stuff, guest services and hygiene related items and services.

18. Any non-allopathy treatment/ alternative treatments. For a
domestic policy, no alternative form of treatment other than
AYUSH will be allowed. AYUSH treatment should also be
medically necessary under the written advice of a medical
practitioner. 

19. Any claim for an incident which happens during the Trip that
results from taking part in any Adventurous Sports/ activities
unless specifically covered

 
20.

 
Any claim resulting from a tropical disease / contagious disease
where you have not had the recommended inoculations and /or
taken the recommended medication as per the government
advisory issued by the country where You are travelling

 21.
 

Any incident which happens after the Trip duration limit as shown
on your Policy Schedule/Certificate of Insurance (except period of
automatic extension)
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22. Any medical treatment which was not medically necessary or
could reasonably have been delayed until the Insured Person’s
return to India. The question of what can or what cannot be
reasonably delayed will be decided jointly by the treating Medical
Practitioner and the Company and shall be in accordance with
accepted standards of medical care.

 

23.
 

Expenses on supplements, vitamins and tonics unless forming
part of treatment for Injury/Illness as certified by the attending
Medical Practitioner.

 

24. Whilst the Insured is engaging in aviation / ballooning -  while
mounting into or dismounting from or traveling in any balloon or
aircraft other than as a passenger (fare paying or otherwise) or
involved in any kind of activities, as defined in our list of hazardous
activities, unless specifically opted for and covered under Sports
Injury /Illness (Adventure and/or Professional Sports) cover/
Sports Injury (Adventure and/or Professional Sports) cover on
prior intimation to the company and payment of applicable
additional premium.

25. Any condition/instances/scenarios where there is no active line of
treatment taken by the insured.

26. Any out-of-pocket expenses for necessary medical aids relating
to the hospitalization of the Insured due to an injury, unless
specifically included in the extension “Lifestyle support” the same
is mentioned in the Policy Schedule / Certificate of Insurance.

27. Sterility, infertility, venereal disease or any sexually transmitted
disease other than HIV/ AIDS.

28. Treatment relating to birth defects and all congenital
illnesses/defects/anomalies.

29. Any treatment related to sleep disorder or sleep apnea syndrome.
30. Stem cell implantation, harvesting, storage or any kind of

treatment using stem cells.
31. Any procedure or diagnostic test for gender detection of

fetus/unborn child. 
32. Any sporting activities in so far as they involve the training or

participation in competitions of professional or semi-professional
sports persons unless specifically opted and specified in the
Policy Schedule/ Certificate of Insurance.

33. Prosthesis and Corrective Devices -  Charges incurred in
connection with cost of spectacles and contact lenses, hearing
aids, routine eye and ear examinations, laser surgery for
correction of refractory errors, dentures, artificial teeth, and all
other similar external appliances and or devices whether for
diagnosis or treatment.
Any expenses incurred on prosthesis, corrective devices, external
durable medical equipment like wheelchairs, walker, belts, collar,
caps, splints, braces, stockings of any kind, diabetic footwear,
glucometer or thermometer, crutches, ambulatory devices,
instruments used in treatment of sleep apnea syndrome (C.P.A.P)
or continuous ambulatory peritoneal dialysis (C.A.P.D.) and
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oxygen concentrator for asthmatic condition, cost of cochlear 
implants unless specifically opted for by paying additional 
premium.

 

34.
 

All non-medical expenses listed in Annexure II of the Policy
Unless otherwise specified explicitly in the Policy Schedule/ 
Certificate of Insurance we shall not be liable to make any payment 
for any claim in respect of an Insured Person, directly or indirectly for, 
caused by, arising from or in any way attributable to any of the 
following:

 

1. Any Hospitalization consequent to any condition arising from or 
traceable to any disease of the organs of generation, malignant 
disease of mammary gland, pregnancy, childbirth, abortion or 
miscarriage or any complications and/or sequels arising from the 
foregoing.  

2. Disease, Injury, death or disablement directly or indirectly due to 
war, whether declared or not, or any warlike activities, including 
use of military force by any sovereign nation to achieve economic, 
geographic, nationalistic, political, racial, religious or other end’s 
invasion, act of foreign enemy hostilities or civil commotion or 
rebellion, military, naval or air service or breach of law, hunting, 
steeple chasing, revolution, insurrection, mutiny, engaging in 
aviation other than as a passenger (fare paying or otherwise) in 
any licensed standard type of aircraft.  
[Standard type of aircraft means any aircraft duly licensed to carry 
passengers (for hire or otherwise) by appropriate authority 
irrespective of whether such an aircraft is privately owned or 
chartered or operated by a Scheduled Airline or whether such an 
aircraft has a single engine or multiengine;]  

3. Circumcision or strictures, vaccination, inoculation, sex change, 
beauty treatment of any description, intentional self-injury, 
dissipation, general debility, “run down” conditions and “general 
overhaul”, intemperance, use of intoxicating drugs, liquors or any 
diseases, Injury, death or disablement directly or indirectly due to
any one or more of them. 

4. Any Injury present prior to the commencement of Period of 
Insurance, whether or not if the same has been treated, or for 
which Medical Advice, diagnosis, care or treatment has been 
sought before the commencement of this Policy. Any Illness, 
complication or ailment arising out of or connected to such Injury.

5. Payment of compensation in respect of death, disablement 
(whether of a permanent nature or of a temporary nature), Injury, 
disease, Illness, Hospitalization of Insured Person 

 
i.
 

from intentional self-injury, suicide or attempted suicide; 
 

ii.
 

whilst under the influence of intoxicating liquor or drugs; 
 

iii.
 

whilst engaging in aviation or ballooning, or whilst mounting 
into, or dismounting from or traveling in any balloon or aircraft 
other than as a passenger (fare-paying or otherwise) in any 
Scheduled Airlines in the world 

Policy Wordings 
Part D –

 
II. 

Exclusions 
Applicable to 
Section C.II: 
Personal 
Accident  
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iv. [Standard type of aircraft means any aircraft duly licensed to
carry passengers (for hire or otherwise) by appropriate
authority irrespective of whether such an aircraft is privately
owned or chartered or operated by a Scheduled Airline or
whether such an

 
aircraft has a single engine or multiengine;]

v.
 

directly or indirectly caused by venereal disease except HIV/
AIDS;

 

vi.
 

arising or resulting from the Insured Person committing any
breach of law.

 

6. Payment of compensation in respect of death, disablement 
(whether of a permanent nature or of a temporary nature), of 
Insured Person from participation in Adventurous Sports unless 
specifically covered under the Policy.  

7. Payment of compensation in respect of Injury, disease, Illness, 
Hospitalization of Insured Person from participation in Adventure 
Sports, unless specifically covered under the Policy.  

8. Arising from ionizing radiation or contamination by radioactivity 
from any nuclear fuel or from any nuclear waste, nuclear weapon 
materials or from the combustion of nuclear fuel. For the purpose 
of this exclusion, combustion shall include any self-sustaining 
process of nuclear fission or nuclear fusion.  

9. Any claim arising out of sporting activities in so far as they involve 
the training or participation in competitions of professional or 
semi-professional sports persons, unless declared beforehand 
and agreed by the Company subject to additional premium being 
paid and incorporated accordingly in the Policy.  

10. Death, disablement (whether of a permanent nature or of a
temporary nature), Injury, disease, Illness, Hospitalization of
Insured Person resulting directly or indirectly arising out of,
contributed to or caused by, or resulting from or in connection with
any act of Nuclear, Chemical, Biological Terrorism (as defined
below) regardless of any other cause or event contributing
concurrently or in any other sequence to the loss.
i. For the purpose of this exclusion "Nuclear, Chemical,

Biological Terrorism" shall mean the use of any nuclear 
weapon or device or the emission, discharge, dispersal, 
release or escape of any solid, liquid or gaseous Chemical 
agent and/or Biological agent during the period of this 
insurance by any person or group(s) of persons, whether 
acting alone or on behalf of or in connection with any 
organization(s) or government(s), committed for political, 
religious or ideological purposes or reasons including the 
intention to influence any government and/or to put the public, 
or any section of the public, in fear.

 
ii.
 

"Chemical" agent shall mean any compound, which, when 
suitably disseminated, produces incapacitating, damaging or 
lethal effects on people, animals, plants, or material property.

iii. "Biological" agent shall mean any pathogenic (disease
producing) micro-organism(s) and/or biologically produced
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toxin(s) (including genetically modified organisms and 
chemically synthesized toxins) which cause Illness and/or 
death in humans, animals or plants.

 

11.
 

Insured Person engaged in any travel unless he is travelling as
fare paying passenger

 

Exclusions applicable to I.4 Pre-existing Disease Cover
Expenses incurred in relation to the following are not payable under 
this Benefit

 

i.
 

Any Illness or Injury, sickness for which the Insured Person has 
taken medical treatment in the preceding 12 months prior to the 
commencement of the Policy.  

ii. Any complication arising out of any surgery / treatment of injury 
or likewise treatment taken during preceding 12 months prior to 
commencement of the Policy.  

iii. Hospitalization for any illness / injury which was already 
diagnosed prior to departure and for which Insured Person’s 
medical advisor has recommended treatment or surgery prior 
to departure or commencement of policy period  

iv. Removal or up gradation of any implants already placed inside
/ outside of body of the Insured Person.

v. Dental disease/treatment of any kind,
vi. Stone removal of any site or organ.  
vii. Hernia, Piles, Cataract, Hydrocele, Fistula in Anus, Tonsillitis
viii. Any treatment initiated abroad, and which is to be continued on 

return to Republic of India 

Policy Wordings 
Part C –

 
Section I 

Medical Covers 
I.4

 

Exclusions applicable to I.13 Sports Injury (Adventure and/or 
Professional Sports) 

i. Certain Medical Condition or Treatments: Whilst being under 
any medication or treatment which slows down response and 
alertness or makes the insured person unfit for participating in 
such sports 

ii. Against medical or expert advice: Participation against Medical 
Advice or against the advice of the professional instructor or 
any representative of the Adventure Sport Centre or Organizer.

iii. Instruction: Insured Person going against instructions, 
guidelines or rules of participation issued by the Adventure 
Sport Centre or Organizer 

iv. Pre-Existing Injury: If the Insured is suffering from a Pre Existing
Injury that limits their participation in the selected Adventure
Sports / Professional Sports. 

v.
 

Pregnant Women: If the Insured is already pregnant as on the
date when the Insured undertook participation.

 
vi.

 
Weather Conditions: If there is a public weather advice or 
prevailing weather conditions which are not suitable for 
undertaking participation in such activities.

 vii.
 

Within 2 weeks of hospitalization: Participation in any 
Adventure Sports within 2 weeks or before the end of recouping 
period as per the advice by the attending Physician, whichever 

Policy Wordings 
Part C –  Section I 
Medical Covers 
I.13
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is maximum.
Exclusions applicable to I.14 Sports Injury /Illness (Adventure 
and/or Professional Sports)

 

i.
 

Certain Medical Condition or Treatments: Whilst being under 
any medication or treatment which slows down response and 
alertness or makes the insured person unfit for participating in 
such sports

 

ii.
 

Against medical or expert advice: Participation against Medical 
Advice or against the advice of the professional instructor or 
any representative of the Adventure Sport Centre or Organizer.

iii. Instruction: Insured Person going against instructions, 
guidelines or rules of participation issued by the Adventure 
Sport Centre or Organizer 

iv. Pre-Existing Injury: If the Insured is suffering from a Pre Existing
Injury that limits their participation in the selected Adventure
Sports / Professional Sports.

v. Pregnant Women: If the Insured is already pregnant as on the
date when the Insured undertook participation.

vi. Weather Conditions: If there is a public weather advice or 
prevailing weather conditions which are not suitable for 
undertaking participation in such activities.  

vii. Within 2 weeks of hospitalization: Participation in any 
Adventure Sports within 2 weeks or before the end of recouping 
period as per the advice by the attending Physician, whichever 
is maximum. 

Policy Wordings 
Part C –

 
Section I 

Medical Covers 
I.14

 

Exclusions applicable to I.18 Dental Expenses
Any Claim in respect of any Insured Person for, arising out of or directly 
or indirectly due to any of the following shall not be admissible under 
this Benefit unless expressly stated to the contrary elsewhere in the 
Policy terms and conditions: 
(i) Treatment of any orthopedic, degenerative, or odontogenic

diseases. 
(ii) Rest or recuperation at a spa or health resort, sanatorium, 

convalescence home or similar institution.  
(iii) Treatment, which could reasonably be delayed until the Insured 

Person's return to the Country of Residence/City of Residence.
(iv) Any treatment of a Pre-Existing Disease.  
(v) Cementing or fixation of tooth or teeth bridge(s).
(vi)

 
Treatment relating to the removal of physical flaws or 
anomalies  

(vii)
 

Beauty and cosmetic treatment and/or reconstructive plastic 
surgery in any form or manner, unless medically required 
because of Injury.

 
(viii) For any costs incurred for routine dental treatment or

consultation
 

Policy Wordings 
Part C –  Section I 
Medical Covers 
I.18

Exclusions applicable to I.20 Out-patient Care
 Any Claim in respect of any Insured Person for, arising out of or directly

or indirectly due to any of the following shall not be admissible under 

Policy Wordings 
Part C – Section I 
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this Benefit unless expressly stated to the contrary elsewhere in the 
Policy terms and conditions:

 

i.
 

Medical treatment taken outside the Country of Residence/City
of Residence if that is the sole reason or one of the reasons for
the journey.

 

ii.
 

Any treatment or Medical Expenses incurred for any Illness 
which is a Pre-Existing Disease unless specifically covered.

 

iii.
 

Any treatment, which could reasonably be delayed until the 
Insured Person's return to the Country of Residence/City of 
Residence. 

iv. Radiotherapy and Chemotherapy charges.
v. Rest or recuperation at a spa or health resort, sanatorium,

convalescence home or similar institution.
vi. Routine physical tests and / or examination of any kind not

consistent with or incidental to the diagnosis and treatment of
any Illness or Injury either in a Hospital or as an outpatient and
any type of vaccination or inoculation if it does not apply to post-
bite treatment. 

vii. Physiotherapy expenses or any services provided by
chiropractitioner.

viii. Screening for cancer or mammography.

Medical Covers 
I.20

 

Exclusions applicable to I.21 Out-patient Care for Injury
Any Claim in respect of any Insured Person for, arising out of or directly 
or indirectly due to any of the following shall not be admissible under 
this Benefit unless expressly stated to the contrary elsewhere in the 
Policy terms and conditions: 

(i) Medical treatment taken outside the Country of Residence/City
of Residence if that is the sole reason or one of the reasons for
the journey. 

(ii) Any treatment or Medical Expenses incurred for any Illness
which is a Pre-Existing Disease unless specifically covered.

(iii) Any treatment, which could reasonably be delayed until the
Insured Person's return to the Country of Residence/City of
Residence. 

(iv) Radiotherapy and Chemotherapy charges.
(v) Rest or recuperation at a spa or health resort, sanatorium,

convalescence home or similar institution.
(vi) Routine physical tests and / or examination of any kind not

consistent with or incidental to the diagnosis and treatment of
any Illness or Injury either in a Hospital or as an outpatient and
any type of vaccination or inoculation if it does not apply to post-
bite treatment.

 
(vii)

 
Physiotherapy expenses or any services provided by
chiropractitioner.

 
(viii)

 
Screening for cancer or mammography.

 

Policy Wordings 
Part C –  Section I 
Medical Covers 
I.21

Exclusions applicable to I.22 Pre-Existing Disease Cover for Out-
patient Care

 

Policy Wordings 
Part C – Section I 
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All further Medical Expenses including but not limited to those 
expenses related to maintaining the medically stable state or to prevent 
the onset of acute pain or any further treatment would not be covered 
by the Company

 

Medical Covers 
I.22

 

Exclusions applicable to I.26 Vaccination Charges
Immunization expenses unless otherwise specified in the Policy 
Schedule/ Certificate of Insurance

 
 

Policy Wordings 
Part C –

 
Section I 

Medical Covers 
I.26

 

Exclusions applicable to I.32 Replacement of Staff
No claim is payable under this section if the substitute employee has 
already been booked for travel prior to Emergency evacuation of the 
employee declared for insurance.  

Policy Wordings 
Part C –  Section I 
Medical Covers 
I.32

Exclusions applicable to I.37 Daily Allowance In Case Of Isolation 
/ Quarantine 

Any prophylactic isolation / compulsory quarantine without diagnosis of 
illness / absence of symptoms as per the visiting country’s / city’s 
requirement from time to time. 

Policy Wordings 
Part C – Section I 
Medical Covers 
I.37

Exclusions applicable to I.41 Inpatient emergency medical 
expenses for injury during intercollegiate sports

i. Part D – Exclusions I.19, I.24 and III.6 of the Policy Wordings 
shall stand deleted to the extent of this Benefit only.  

ii. Against medical or expert advice: Participation against Medical 
Advice or against the advice of the professional instructor or 
any representative of the Adventure Sport Centre or Organizer.

iii. Instruction: Insured Person going against instructions, 
guidelines or rules of participation issued by the Organizer  

iv. Professional participation: Any participation in a semi-
professional or professional capacity.

v. Pre-Existing Injury: If the Insured is suffering from a Pre-
Existing Injury that limits their participation in the Sports.

vi. Pregnant Women: If the Insured is already pregnant as on the 
date when the Insured undertook participation.

vii. Swimming: Participation in any water-based Adventure Sports 
without knowledge of swimming by the Insured.

Policy Wordings 
Part C –  Section I 
Medical Covers 
I.41

Exclusions applicable to I.42 Rehabilitation Benefit
The Company shall not be liable to pay any benefit in respect of any 
Insured Person for any treatment not performed by a fully registered 
and licensed Physiotherapist. 

Policy Wordings 
Part C –  Section I 
Medical Covers 
I.42

Exclusions applicable to I.43 Reconstructive Surgery Benefit  
The Company shall not be liable to pay any benefit in respect of any
Insured Person for 

 
1)
 

Any Reconstructive Surgery not performed by a fully registered and
licensed Cosmetic Surgeon.

 
2)
 

Any Reconstructive Surgery an Insured Person elects to have.
 

Policy Wordings 
Part C –  Section I 
Medical Covers 
I.43

Exclusions applicable to I.45 Home to Home Cover
 All exclusions mentioned under C.I.1 Emergency Medical Expenses

(Accident & Illness) or C.I.2 Emergency Medical Expenses (Accident 

Policy Wordings 
Part C – Section I 
Medical Covers 
I.45
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Only), C.I.19 Out-patient Care, C.I.20 Out-Patient Care for Injury and 
C.III.2 Personal Accident.

 

Exclusions applicable to I.46 Trauma Counselling
In addition to the General Exclusions listed in this Policy, no payment 
shall be made by the Company in connection with the following: 

 

�
 

Any counseling undertaken that doesn’t fall within the definition of 
trauma

 

Policy Wordings 
Part C –

 
Section I 

Medical Covers 
I.46

 

Exclusions applicable to I.49 OPD treatment for illness and injury 
in skilled nursing facility

 

Non-licensed Non-physician Practitioners 

Policy Wordings 
Part C –

 
Section I 

Medical Covers 
I.49

Exclusions applicable to II.5 Sports Cover under PA
a. Certain Medical Condition or Treatments: Whilst being under any 

medication or treatment which slows down response and alertness 
or makes the insured person unfit for participating in such sports  

b. Against medical or expert advice: Participation against Medical 
Advice or against the advice of the professional instructor or any 
representative of the Adventure Sport Centre or Organizers.  

c. Instruction: Insured Person going against instructions, guidelines 
or rules of participation issued by the Adventure Sport Centre or 
Organiser 

d. Pre-Existing Injury: If the Insured is suffering from a Pre-Existing 
Injury that limits their participation in the selected Adventure Sports 
/ Professional Sports. 

e. Pregnant Women: If the Insured is already pregnant as on the date 
when the Insured undertook participation.  

f. Weather Conditions: If there is a public weather advice or prevailing 
weather conditions which are not suitable for undertaking 
participation in such activities. 

g. Within 2 weeks of hospitalization: Participation in any Adventure 
Sports within 2 weeks or before the end of recouping period as per 
the advice by the attending Physician, whichever is maximum.  

h. Injury/Illness is caused to the insured due to his/her own 
carelessness or covered sports activities are not pursued by the 
insured in accordance with the rules, regulations and guidelines of 
the applicable governing body or authority of each such activity.  

i. Personal Liability arising out of/linked to any adventure sports  
j. Damage to any sporting equipment while in use; damage or theft 

of any sporting equipment left unattended.  

Policy Wordings 
Part C – Section 
II    Personal 
Accident II.5  

Exclusions applicable to II.6 Travel Loan Secure  
No claim under this section would be paid if the death or disablement
is due to or caused by

 
1.
 

Directly or indirectly caused by contributed to related to or 
aggravated or prolonged by childbirth or pregnancy or in 
consequence thereof,

 
2. Due to participation in winter sports, skydiving, parachuting,

hang gliding, bungee jumping, scuba diving, mountain climbing,
riding or driving in races or rallies using a motorized vehicle or

Policy Wordings 
Part C –

 
Section 

II    Personal 
Accident II.6
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bicycle, caving or pot holing, hunting or equestrian activities, 
skiing, diving or other underwater activity, rafting or canoeing 
involving white water rapids, yachting or boating outside coastal 
waters ( 2 miles), participation in any Professional Sports,

 
any 

bodily contact sport or any other hazardous or potentially 
dangerous sports.

 

3.
 

Any loss falling under Part D –
 
Exclusions of the policy

Exclusions applicable to II.9 Modification of Residence / Vehicle
•
 

Purchase of new vehicle or home
 

Policy Wordings 
Part C –

 
Section 

II    Personal 
Accident II.9  

Exclusions applicable to II.13 Felonious Assault 
• Any loss resulting from an assault for which a police complaint have

not been registered, or where a police first information report is not
available.

• Losses while you were under the influence of drugs or alcohol
• Any loss when you have committed any breach of law with criminal

intent or while participating in an actual or attempted felony, riot or
any other crime. 

• Any consequential loss.

Policy Wordings 
Part C – Section 
II    Personal 
Accident II.13  

Exclusions applicable to III.1 Trip Delay (Benefit)
Any Claim in respect of any Insured Person, arising out of or directly or 
indirectly due to any of the following reasons, shall not be admissible 
under this Benefit unless expressly stated to the contrary elsewhere in 
the Policy terms and conditions: 

i. Any contingencies other than those specifically  named  above.
ii. The Common Carrier is taken out of service on the instructions 

of the Civil Aviation Authority or any  similar  authority.  
iii. Delay caused by Strike or industrial action if already notified at 

the time the Insured Person booked his/her  ticket  or  paid  or
committed to other travel and accommodation  expenses.  

iv. The failure of the Insured Person to arrive for the Common
Carrier’s departure in sufficient time  to  complete  all  departure
formalities in accordance with the Common  Carrier’s  published
time schedule. 

v. Rescheduling of the flight by the flight operator minimum 10
hours prior to the original departure  date  &  time  of  the  booked
common carrier is not covered.

Policy Wordings 
Part C –  Section 
III Travel Covers 
III.1

Exclusions applicable to III.2 Trip Delay due to Natural Calamity/ 
Terrorism (Benefit) 
Any Claim in respect of any Insured Person, arising out of or directly or 
indirectly due to any of the following reasons, shall not be admissible 
under this Benefit unless expressly stated to the contrary elsewhere in 
the Policy terms and conditions:

 
i.
 

Any
 

contingencies
 
other

 
than

 
those specifically

 
named

 
above.

ii. The Common Carrier is taken out of service on the instructions
of the Civil Aviation Authority

 
or

 
any

 
similar

 
authority.

 iii. Delay caused by Strike or industrial action if already notified at

Policy Wordings 
Part C –  Section 
III Travel Covers 
III.2
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the time the Insured Person booked his/her ticket or paid or
committed

 
to other

 
travel

 
and

 
accommodation

 
expenses.

 

iv. The failure of the Insured Person to arrive for the Common
Carrier’s departure in sufficient

 
time

 
to

 
complete

 
all

 
departure

formalities
 
in

 
accordance

 
with

 
the

 
Common

 
Carrier’s

 
published

time
 
schedule.

 

Rescheduling of the flight by the flight operator minimum 10 hours prior 
to the original

 
departure

 
date

 
&

 
time

 
of

 
the

 
booked

 
common

 
carrier

 
is 

not
 

covered.
 

Exclusions applicable to III.3 Trip Delay (Indemnity)
Any Claim in respect of any Insured Person, arising out of or directly or 
indirectly due to any of the following reasons, shall not be admissible 
under this Benefit unless expressly stated to the contrary elsewhere in 
the Policy terms and conditions: 

i. Any contingencies other than those specifically  named  above.
ii. The Common Carrier is taken out of service on the instructions 

of the Civil Aviation Authority or any  similar  authority.  

iii. Delay caused by Strike or industrial action if already notified at 
the time the Insured Person booked his/her  ticket  or  paid  or
committed to other travel and accommodation  expenses.  

iv. The failure of the Insured Person to arrive for the Common
Carrier’s departure in sufficient time  to  complete  all  departure
formalities in accordance with the Common  Carrier’s  published
time schedule. 

v. Rescheduling of the flight by the flight operator minimum 10
hours prior to the original departure  date  &  time  of  the  booked
common carrier is not covered.

Policy Wordings 
Part C – Section 
III Travel Covers 
III.3

Exclusions applicable to III.4 Common Carrier Delay
We shall not be liable to make any payment for any claim under this 
Benefit of the Policy in respect of an Insured Person, directly or 
indirectly for, caused by, arising from or in any way attributable to any 
of the following: 
1. Delayed arrival of the Insured Person or Travelling Companion  
2. Any delayed departure caused by a Strike or industrial action, or 

severe weather known to exist or capable of being anticipated at 
the time the Trip was booked. 

If the Common Carrier is taken out of service on the instruction of the 
Civil Aviation Authority, or any other governmental authority.  

Policy Wordings 
Part C –  Section 
III Travel Covers 
III.4

Exclusions applicable to III.5 Flight Delay  
We shall not be liable to make any payment for any claim under this
Benefit of the Policy in respect of an Insured Person, directly or 
indirectly for, caused by, arising from or in any way attributable to any 
of the following:

 
1.
 

Delayed arrival of the Insured Person or Travelling Companion
 

2.
 

Any delayed departure caused by a Strike or industrial action 
known to exist or capable of being anticipated at the time the Trip 
was booked.

 3. If the Common Carrier is taken out of service on the instruction of

Policy Wordings 
Part C –  Section 
III Travel Covers 
III.5
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the Civil Aviation Authority, or any other governmental authority.
4. Any delay, which was made public or known to you at least 6 hours

prior to the scheduled departure of the Common Carrier.
 

Exclusions applicable to III.6 Trip Cancellation (Before 
commencement of Trip)

 

Any Claim in respect of any Insured Person for, arising out of or directly 
or indirectly due to any of the following shall not be admissible under 
this Benefit unless expressly stated to the contrary elsewhere in the 
Policy terms and conditions:

 

(i)
 Any charges that could have been avoided but were incurred 

because of any delay in cancelling travel or accommodation.  

(ii) Facts or matters of which the Insured Person was aware or should 
have been aware (by the way of sources such as travel advisories 
issued by competent / Government authority(s) etc.) might result in 
the cancellation or curtailment of the trip.  

(iii) Lack in the number of persons required to commence any tour, 
conference, accommodation or travel arrangement or the 
negligence of the wholesaler or the operator. The failure of your 
travel agent to pass on the monies to operators or to deliver 
promised services 

(iv) Any change of plans or dis-inclination on your part or that of any 
other passenger to travel. 

(v) Failure to start the journey due to rejection of VISA in case of 
international travel only. 

Claim shall be paid either under Trip Cancellation / Trip Interruption/ 
Trip Curtailment upto the limit specified in Policy Schedule/ Certificate 
of Insurance 

Policy Wordings 
Part C –

 
Section 

III Travel Covers 
III.6

 

Exclusions applicable to III.7 Trip Curtailment (Cutting short of 
Trip) 
Any Claim in respect of any Insured Person for, arising out of or directly 
or indirectly due to any of the following shall not be admissible under 
this Benefit unless expressly stated to the contrary elsewhere in the 
Policy terms and conditions: 
(i) Any charges that could have been avoided but were incurred 

because of any delay in cancelling travel or accommodation.  
(ii) Facts or matters of which the Insured Person was aware or should 

have been aware (by the way of sources such as travel advisories 
issued by competent / Government authority(s) etc.) might result in 
the cancellation or curtailment of the trip.  

(iii)
 

Lack in the number of persons required to commence any tour, 
conference, accommodation or travel arrangement or the 
negligence of the wholesaler or the operator. The failure of your 
travel agent to pass on the monies to operators or to deliver 
promised services

 
(iv) Any change of plans or dis-inclination on your part or that of any

other passenger to travel.
 (v) Failure to start the journey due to rejection of VISA in case of

international travel only.

Policy Wordings 
Part C –  Section 
III Travel Covers 
III.7
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Claim shall be paid either under Trip Cancellation / Trip Interruption/ 
Trip Curtailment upto the limit specified in Policy Schedule/ Certificate 
of Insurance

 

Exclusions applicable to III.8 Trip Interruption
Any Claim in respect of any Insured Person for, arising out of or directly 
or indirectly due to any of the following shall not be admissible under 
this Benefit unless expressly stated to the contrary elsewhere in the 
Policy terms and conditions:

 

(i)
 

Any charges that could have been avoided but were incurred 
because of any delay in cancelling travel or accommodation.  

(ii) Facts or matters of which the Insured Person was aware or should 
have been aware (by the way of sources such as travel advisories 
issued by competent / Government authority(s) etc.) might result in 
the cancellation or curtailment of the trip.  

(iii) Lack in the number of persons required to commence any tour, 
conference, accommodation or travel arrangement or the 
negligence of the wholesaler or the operator. The failure of your 
travel agent to pass on the monies to operators or to deliver 
promised services 

(iv) Any change of plans or dis-inclination on your part or that of any 
other passenger to travel. 

(v) Failure to start the journey due to rejection of VISA in case of 
international travel only. 

Claim shall be paid either under Trip Cancellation / Trip Interruption/ 
Trip Curtailment upto the limit specified in Policy Schedule/ Certificate 
of Insurance 

Policy Wordings 
Part C –

 
Section 

III Travel Covers 
III.8

 

Exclusions applicable to III.11 Common Carrier Cancellation
We will not pay for any expenses or loss because of:  
1. Any cancellation of the journey by the Insured Person.

Policy Wordings 
Part C –  Section 
III Travel Covers 
III.11

Exclusions applicable to III.14 Missed Carrier (Indemnity)
Any Claim in respect of any Insured Person for, arising out of or 
directly or indirectly due to any of the following shall not be admissible 
under this Benefit unless expressly stated to the contrary elsewhere 
in the Policy terms and conditions: 

i. Any contingencies other than those specifically named above.
ii. Delay caused by Strike or industrial action if already notified at 

the time the Insured Person booked his/her travel tickets.  
iii. The delay in arrival is caused by or attributable to any deviation 

from the originally scheduled route at the instance of the 
Insured Person for any reason whatsoever.

 
iv.

 
Any failure to board the booked Common Carrier (airline) other
than those directly attributable to the delay in arrival of the
earlier Common Carrier.

 
v.
 

For this Benefit only a valid and duly registered airline shall be
considered as the Common Carrier which commences its Trip
from the Place of Origin.

Policy Wordings 
Part C –  Section 
III Travel Covers 
III.14
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Exclusions applicable to III.15 Missed Carrier (Benefit)
Any Claim in respect of any Insured Person for, arising out of or 
directly or indirectly due to any of the following shall not be admissible 
under this Benefit unless expressly stated to the contrary elsewhere 
in the Policy terms and conditions:

 

i.
 

Any contingencies other than those specifically named above.
ii.
 

Delay caused by Strike or industrial action if already notified at 
the time the Insured Person booked his/her travel tickets.

 

iii.
 

The delay in arrival is caused by or attributable to any deviation 
from the originally scheduled route at the instance of the 
Insured Person for any reason whatsoever.  

iv. Any failure to board the booked Common Carrier (airline) other
than those directly attributable to the delay in arrival of the
earlier Common Carrier.

For this Benefit only a valid and duly registered airline shall be 
considered as the Common Carrier which commences its Trip from the 
Place of Origin. 

Policy Wordings 
Part C –

 
Section 

III Travel Covers 
III.15

 

Exclusions applicable to III.21 All Risk Cancellation
We shall not be liable to admit any claim under this Benefit for
1) Any cancellation due to any reason whatsoever initiated by the

ticket service provider.
2) Any prepaid ticket costs that can be claimed back from the service

provider. 
3) No show by the intended user of the tickets.
4) Any contractual breach by Insured Person including but not limited

to non-adherence to the terms and conditions of the ticket service
provider. 

5) Circumstances leading to ticket cancellation of which the Insured
Person is aware or ought objectively to have been aware, before
the Period of Insurance.

6) Cancellation of the tickets either wholly or in part done at the
instance of the common carrier or by the travel agent or service
provider or air transport authority or any government body.

7) Any ticket cancellation where Insured Person doesn’t affect the
cancellation before the scheduled timing of the services

Policy Wordings 
Part C –  Section 
III Travel Covers 
III.21

Exclusions applicable to III.26 Loss of Checked-in Baggage 
(Indemnity) 
We shall not be liable to make any payment for any claim under this 
Benefit of the Policy in respect of an Insured Person, directly or 
indirectly for, caused by, arising from or in any way attributable to any 
of the following:

 
1.
 

Valuables, Money, any kind of securities and tickets/passes or any 
other item not declared and/or agreed by Us.

 
2. Loss of any Checked-in Baggage unless a Property Irregularity

Report or other report usually issued by the Common Carrier in the
event of loss of Checked-in Baggage has been procured and
submitted to Us.

 3. Any partial loss of the items contained within the Checked-in

Policy Wordings 
Part C –  Section 
III Travel Covers 
III.26
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Baggage.
4. Losses arising from any delay, detention, confiscation by the

customs officials or other public authorities.
 

Any damage to baggage
 

Exclusions applicable to III.27 Loss of Checked-in Baggage 
(Benefit)

 

We shall not be liable to make any payment for any claim under this 
Benefit of the Policy in respect of an Insured Person, directly or 
indirectly for, caused by, arising from or in any way attributable to any 
of the following: 

1. Valuables, Money, any kind of securities and tickets/passes or any 
other item not declared and/or agreed by Us.  

2. Loss of any Checked-in Baggage unless a Property Irregularity 
Report or other report usually issued by the Common Carrier in the 
event of loss of Checked-in Baggage has been procured and 
submitted to Us.

3. Any partial loss of the items contained within the Checked-in 
Baggage. 

4. Losses arising from any delay, detention, confiscation by the 
customs officials or other public authorities.  

5. Any damage to baggage 

Policy Wordings 
Part C –

 
Section 

III Travel Covers 
III.27

 

Exclusions applicable to III.28 Damage to Baggage during transit
In addition to the General Exclusions listed in this Policy, no payment 
shall be made by the Company in connection with the following:  
• Any damage which has not occurred in the custody of Common

Carrier/ Public Carrier
• Normal wear and tear of the luggage

Policy Wordings 
Part C –  Section 
III Travel Covers 
III.28

Exclusions applicable to III.29 Delay of Checked-in Baggage 
(Indemnity) 
• Delay in delivery of the Checked-In Baggage arising out of and

resulting from detention / confiscation by the Common Carrier/
Public Carrier / customs / government agencies / other agencies
unless in situations of any social/political instability beyond the
control of the insured, necessitating stringent checking, resulting in
a delay.

• In case the period of delay does not exceed the deductible time
specified in the Policy Schedule/ Certificate of Insurance.

• Delay attributable to damage to Checked-In Baggage warranting
an examined delivery by the Common Carrier/ Public Carrier.

• This Cover will not be applicable for a return journey to Country of
Residence / City of Residence.

 

Policy Wordings 
Part C –  Section 
III Travel Covers 
III.29

Exclusions applicable to III.30 Delay of Checked-in Baggage 
(Benefit)

 
•
 

Delay in delivery of the Checked-In Baggage arising out of and
resulting from detention / confiscation by the Common Carrier/
Public Carrier / customs / government agencies / other agencies
unless in situations of any social/political instability beyond the
control of the insured, necessitating stringent checking, resulting in

Policy Wordings 
Part C –

 
Section 

III Travel Covers 
III.30
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a delay. 
• In case the period of delay does not exceed the deductible time

specified in the Policy Schedule/ Certificate of Insurance.
 

• Delay attributable to damage to Checked-In Baggage warranting
an examined delivery by the Common Carrier/ Public Carrier.

 

This Cover will not be applicable for a return journey to Country of 
Residence / City of Residence.

 

Exclusions applicable to III.31 Delay of Checked-in Baggage -
round trip (Indemnity)

 

•
 Delay in delivery of the Checked-In Baggage arising out of and

resulting from detention / confiscation by the Common Carrier/
Public Carrier / customs / government agencies / other agencies
unless in situations of any social/political instability beyond the
control of the insured, necessitating stringent checking, resulting in
a delay.

• In case the period of delay does not exceed the deductible time
specified in the Policy Schedule/ Certificate of Insurance.

• Delay attributable to damage to Checked-In Baggage warranting
an examined delivery by the Common Carrier/ Public Carrier.

Policy Wordings 
Part C –

 
Section 

III Travel Covers 
III.31

Exclusions applicable to III.32 Delay of Checked-in Baggage -
round trip (Benefit) 

• Delay in delivery of the Checked-In Baggage arising out of and
resulting from detention / confiscation by the Common Carrier/
Public Carrier / customs / government agencies / other agencies
unless in situations of any social/political instability beyond the
control of the insured, necessitating stringent checking, resulting in
a delay.

• In case the period of delay does not exceed the deductible time
specified in the Policy Schedule/ Certificate of Insurance.

Delay attributable to damage to Checked-In Baggage warranting an 
examined delivery by the Common Carrier/ Public Carrier.  

Policy Wordings 
Part C –  Section 
III Travel Covers 
III.32

Exclusions applicable to III.33 Loss of Passport (Indemnity)
Any Claim in respect of any Insured Person for, arising out of or directly 
or indirectly due to any of the following shall not be admissible under 
this Benefit unless expressly stated to the contrary elsewhere in the 
Policy terms and conditions: 
i) Loss of the passport due to delay or confiscation or detention by 

the customs, police or public authorities.  
ii) Loss of the passport due to theft unless it has been reported to the 

police within 24 hours of the Insured Person becoming aware of the 
theft and a written police report being obtained in that regard.

 
iii)

 
Loss of the passport due to it being left unattended or forgotten by
the Insured Person in a public place or public transport, hotel, or
apartment.

 
iv)

 
Loss or theft of the passport from a private place or from a private
vehicle, unless it was located in a locked hotel room, apartment or
locked vehicle, and forcible and violent entry was used to gain
access to it.

Policy Wordings 
Part C –  Section 
III Travel Covers 
III.33
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Exclusions applicable to III.34 Loss of Passport (Benefit)
Any Claim in respect of any Insured Person for, arising out of or directly 
or indirectly due to any of the following shall not be admissible under 
this Benefit unless expressly stated to the contrary elsewhere in the 
Policy terms and conditions:

 

v)
 

Loss of the passport due to delay or confiscation or detention by
the customs, police or public authorities.

 

vi)
 

Loss of the passport due to theft unless it has been reported to the
police within 24 hours of the Insured Person becoming aware of the
theft and a written police report being obtained in that regard.  

vii) Loss of the passport due to it being left unattended or forgotten by
the Insured Person in a public place or public transport, hotel, or
apartment.

Loss or theft of the passport from a private place or from a private 
vehicle, unless it was located in a locked hotel room, apartment or 
locked vehicle, and forcible and violent entry was used to gain access 
to it. 

Policy Wordings 
Part C –

 
Section 

III Travel Covers 
III.34

 

Exclusions applicable to III.35 Identity Document Theft/Loss
We shall not make any payment if the loss of document(s) is –

i. due to delay or confiscation or detention by customs, police, or 
other authorities. 

ii. due to its being left unattended or forgotten by the Insured 
Person in a public place or in a Public Transport.

Policy Wordings 
Part C –  Section 
III Travel Covers 
III.35

Exclusions applicable to III.38 Overseas Travel Service Supplier 
Insolvency 
1. If insolvency is of any travel agent, tour wholesaler, tour operator 

or booking agent in India. 
2. If Insolvency is of a travel services provider, who at the relevant 

time, the travel services provider was insolvent, or a reasonable 
person would have reason to expect the travel services provider 
might become insolvent. 

3. Accommodation expenses incurred after the pre-decided return 
date of the trip to insured’s town. 

4. Benefit under this section shall be payable for insured 
contingencies happening Outside India.  

Policy Wordings 
Part C –  Section 
III Travel Covers 
III.38

Exclusions applicable to III.41 Political Risk and Catastrophe 
Evacuation 
Any Claim in respect of any Insured Person for, arising out of or directly 
or indirectly due to any of the following shall not be admissible under 
this Benefit unless expressly stated to the contrary elsewhere in the 
Policy terms and conditions:

 

i)
 

The Insured Person violating the laws or regulations of the
city/country from which he is to be evacuated or deported or
declared as a person non-grata.

 ii)
 

Failure to produce or maintain immigration, work, residence, or 
similar visas, permits or other documentation.

 iii) Failure to honour any contractual obligation or bond or to obey any

Policy Wordings 
Part C –  Section 
III Travel Covers 
III.41
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conditions in a license.
iv) If the Geographical Scope specified in the Policy

Schedule/Certificate of Insurance is out of India, the Insured
Person is a national of the country from which he/she is to be
evacuated and if Geographical Scope specified in the Policy
Schedule/Certificate

 
of Insurance is within India, the Insured

Person is a resident of the city from which he/she is to be
evacuated.

 

v)
 

Circumstances that resulted in the Insured Person’s evacuation
being in existence prior to the Insured Person entering the city
/country or their occurrence being foreseeable to a reasonable
person before the Insured Person entered the country/ city by the
way of sources such as travel advisories issued by competent /
Government authority(s) etc.

Exclusions applicable to III.43 Kidnap Distress Allowance
In addition to the General Exclusions listed in this Policy, no payment 
shall be made by the Company in connection with the following:  

1) Your fraudulent, dishonest or criminal acts
2) Events which take place in Your country of residence, any country

located in Central or Southern America or Africa, or any country in
which United Nations armed forces are present and active

3) Actual loss of or damage to property of any description, including
intellectual property as a result of the Kidnap and Hostage.

Policy Wordings 
Part C – Section 
III Travel Covers 
III.43

Exclusions applicable to III.45 Trip Cancellation Plus -  Common 
Carrier/ Public Carrier 
In addition to the General Exclusions listed in this Policy, no payment 
shall be made by the Company in connection with: Any cancellation 
requested after the deductible duration as mentioned in Policy 
Schedule/Certificate of Insurance 

Policy Wordings 
Part C –  Section 
III Travel Covers 
III.45

Exclusions applicable to III.46 Trip Cancellation Plus –  Hotels/ 
Other/ Private Rental Accommodation 
In addition to the General Exclusions listed in this Policy, no payment 
shall be made by the Company in connection with: Any cancellation 
requested after the deductible duration as mentioned in Policy 
Schedule/Certificate of Insurance 

Policy Wordings 
Part C –  Section 
III Travel Covers 
III.46

Exclusions applicable to III.47 Lounge Access / Recreation Cover 
For Common Carrier/ Public Carrier Delay  
In addition to the General Exclusions listed in this Policy, no payment 
shall be made by the Company in connection with the following:  
1.
 

If Trip of the Insured is delayed for the period lesser than what is 
mentioned as Deductible against this Cover in Policy 
Schedule/Certificate of Insurance

2.
 

Arising out of contingencies other than those specifically named 
herein above. 

 3. For any departure which is delayed as a result of the insured or any
other person accompanying the Insured on the Trip, failing to check
in as required by the common carrier/ Public Carrier.

Policy Wordings 
Part C –  Section 
III Travel Covers 
III.47
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4. Any delayed departure, caused by strike or industrial action known
to exist or as anticipated at the time the trip was booked.

 

5. Any delay due to permanent withdrawal of services of Common
Carrier/ Public Carrier which was publicly announced beforehand

6.
 

Any delay caused by any change in laws, regulations etc. which 
was publicly announced. 

 

7.
 

Any delay that results from a Major Travel Event, Civil Unrest, Riot 
or Commotion, Strike or adverse weather conditions, actual or 
suspected mechanical breakdown / derangement or structural 
defect of the Common Carrier/ Public Carrier which was publicly 
known at the time of booking of trip or purchase of this insurance.  

Exclusions applicable to III.48 Cruise Cover -  Missed Port 
Departure 

1. Claims arising directly or indirectly from: 
a) Strike or industrial action or air traffic control delay existing or

publicly declared by the date this insurance is purchased by
insured/insured person or the date insured/insured trip was
booked whichever is the later;

b) An accident to or breakdown of the vehicle in which
insured/insured are travelling for which a professional repairers
report is not provided;

c) Breakdown of any vehicle in which insured/insured person are
travelling if the vehicle is owned by insured/insured and has not
been serviced properly and maintained in accordance with
manufacturer’s instructions; or

d) Withdrawal from service (temporary or otherwise) of an aircraft
or sea vessel on the recommendation of the Civil Aviation
Authority or a Port Authority or any such regulatory body in a
country to/from which Insured/insured person are travelling.

2. Additional expenses where the scheduled public transport operator 
has offered reasonable alternative travel arrangements.  

3. Additional expenses where insured/insured person planned arrival 
time at the port is less than 3 hours in advance of the sail departure 
time if insured/insured person are travelling independently and not 
part of an integrated cruise package.  

4. Anything mentioned in the General exclusions.

Policy Wordings 
Part C – Section 
III Travel Covers 
III.48

Exclusions applicable to III.50 Cruise Cover -  Cruise Interruption
a) Claims where less than 25% of the trip duration remains.
b) Any claim arising directly or indirectly from a known medical

condition prior to departure  
c)
 

Anything mentioned in the General Exclusion.
 

Policy Wordings 
Part C –  Section 
III Travel Covers 
III.50

Exclusions applicable to III.53 Hotel extension due to contingency
In addition to the General Exclusions listed in this Policy, no payment
shall be made by the Company in connection with the following: 

 
o
 

Any delay arising out of contingencies other than specifically
named herein above

 o Any delay arising out of or is consequent of government regulations
or prohibition.

Policy Wordings 
Part C –

 
Section 

III Travel Covers 
III.53
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Exclusions applicable to IV.1 Personal Liability
The Company shall not be liable to make any payment under this 
Section in respect of the following: 

 

1.
 

Any claim arising from an Insured Person’s personal contractual 
liability or through promises made by the Insured/Insured Person. 

2.
 

Any claim of personal liability of the Insured Person towards his/her 
immediate family, relations and travelling companions, whether 
personal or official. 

 

3.
 

Any claim resulting from transmission of an illness or disease by 
the Insured Person.  

4. Any claim for damage resulting from professional activities/sports 
involving the Insured/ Insured Person.  

5. Any claim for liability, arising directly or indirectly, from or due to: 
a. possession of animals, birds, reptiles, insects etc. and their

by-products like skin, hair, feathers, horns, fur, ivory, bones,
eggs, etc.

b. ownership or possession of vehicles, aircrafts, watercrafts,
or activities of the Insured/Insured Person involving
parachuting, hand-gliding, hot air ballooning or use of fire
arms.

c. Any willful, negligent, malicious, or unlawful act.
d. Insanity, the use of any alcohol/drugs (except as medically

prescribed) or drug addiction.
e. Any supply of goods or services on the part of the

Insured/Insured Person.
6. Any ownership or occupation of land or buildings other than the 

occupation of any temporary residence.  
7. Any exclusion mentioned in the ‘General Exclusions’ section of this 

Policy.  

Policy Wordings 
Part C –

 
Section 

IV Other Covers 
IV.1

 

Exclusions applicable to IV.3 Bail Bond  
The Company shall not be liable to make any payment under this 
benefit in connection with or in respect of any expenses whatsoever 
incurred by the Insured/Insured Person for:  
1. All non-bailable offences as per the local law of the country in which 

the incident has taken place whilst the Insured is on a trip abroad  
2. Any exclusion mentioned in the “General Exclusions” section of this 

Policy. 

Policy Wordings 
Part C –  Section 
IV Other Covers 
IV.3

Exclusions applicable to IV.6 Travel With Pet Cover
1. Any facts or matters of which Insured Person was aware or should 

have been aware which could have resulted in the injury of the pet
2.
 

Any loss which will be paid or refunded by the hotel, agent or any 
provider of accommodation, care and carrier.

 

Policy Wordings 
Part C –  Section 
IV Other Covers 
IV.6

Exclusions applicable to IV.7 Pet Care due to trip delay
 

a)
 

Cover for an endangered, wild or any other animal which you 
cannot lawfully keep as your pet.

b)
 

Cover for any delay that you could have foreseen or avoided.
 c) Any delayed departure caused by strike or industrial action known

to exist or was anticipated at the time the trip was booked

Policy Wordings 
Part C –

 
Section 

IV Other Covers 
IV.7
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d) Any consequential losses.
Exclusions applicable to IV.8 Car Rental Excess Insurance
The Company shall not be liable in respect of any claim made of: 
1.
 

Loss or destruction of or damage to any property whatsoever, or 
any liability, loss or exposure whatsoever resulting or arising there 
from or any consequential loss directly or indirectly caused by or 
contributed to or arising from 

 

(a)
 

ionizing radiation or contamination by radioactivity from any
Nuclear fuel or any waste and the combustion of nuclear fuel or

(b) the radioactive toxic explosive or other hazardous properties or
any explosive nuclear assembly or nuclear component thereof.

2. Operation of the vehicle in violation of the terms of the rental 
agreement.  

3. Automobiles, or other vehicles, which are not rental vehicles and 
not rented from a licensed rental agency.  

4. The rental of certain vehicles namely, motor homes, trailers or 
caravans, vans, trucks, non-passenger carrying vehicles, vehicles 
that carry more than 9 people including the driver, motorcycles, 
mopeds, motorbikes, off-road vehicles and recreational vehicles.  

5. Expenses reimbursed by the insured person's employers' Insurer. 
6. Applicable to car rental key cover – replacement of locks when only 

the parts need to be changed.  
7. Applicable to misfuelling cover – repair or replacement of any 

mechanical part or damage to engine arising from the use of the 
incorrect fuel, i.e. only cleaning charges are payable under this 
section. 

Policy Wordings 
Part C –

 
Section 

IV Other Covers 
IV.8

 

Exclusions applicable to IV.9 Home Burglary  
We will not be liable for any Claim directly or indirectly caused by, 
based on, arising out of or howsoever attributable to any of the 
following:  

1. Loss or damage caused by the Insured/Insured Person’s and/or 
Insured/Insured Person's employee(s) or agents and / or 
Insured/Insured Person's family member's direct or indirect 
involvement in the actual or attempted burglary;  

2. Any loss or damage to, or on account of loss of, livestock, motor 
vehicles, pedal cycles, money, securities for money, stamp, bullion, 
deeds, bonds, bills of exchange, promissory notes, stock or share 
certificates, business books, manuscripts, documents of  any kind, 
ATM debit or credit cards, precious stones, jewellery or ornaments, 
gold bullion 

 
3.
 

Loss or damage to any property/item illegally acquired, kept, stored 
or property subject to forfeiture in any manner whatsoever. 

 
4.
 

Loss or damage which is recoverable under Fire or Plate Glass 
Insurance Policy or any other policy.

 5.
 

Loss or damage directly or indirectly, proximately or remotely 
occasioned by or which arises out of or in connection with riot and 
strike, civil commotion, terrorist activities, earthquake, flood, storm, 

Policy Wordings 
Part C –  Section 
IV Other Covers 
IV.9

Group Smart Travel UIN: ZUKTGBP25065V032425 
Zurich Kotak General Insurance Company (India) Limited, (Formerly known  as Kotak Mahindra General Insurance Comp any Limited) 
CIN: U66000MH2014PLC260291. IRDAI Reg. No. 152. Registered & Corporate Office: 401, 4th Floor, Silver Metropolis, Jai  Coach Compound, 
Off Western Express Highway, Goregaon (East), Mumbai - 400063. Maharashtra, India. Toll Free: 1800 266 4545;  
Email: care@zurichkotak.com; Website: www.zurichkotak.com

Page 44 of 60



volcanic eruption, typhoon, hurricane, tornado, cyclone or other 
convulsions of nature or atmospheric disturbances. 

 

6. Consequential loss or legal liability of any kind.
 

7.
 

Loss of money and/or other property abstracted from safe following
the use of the key to the said safe or any duplicate thereof 
belonging to the Insured Person, unless such key has been 
obtained by assault or violence or any threat thereof. 

 

8.
 

Loss of or damage to any property insured under this policy due to 
any misfeasance, malfeasance or nonfeasance or breach of trust 
in relation thereto by the Insured.  

9. Any exclusion mentioned in the ‘General Exclusions’ section of this 
Policy 

Terrorism Damage Exclusion Warranty: Notwithstanding any provision 
to the contrary within this insurance it is agreed that this insurance 
excludes loss, damage, cost or expense of whatsoever nature directly 
or indirectly caused by, resulting from or in connection with any act of 
terrorism regardless of any other cause or event contributing 
concurrently or in any other sequence to the loss. For the purpose of 
this endorsement an act of terrorism means an act, including but not 
limited to the use of force of violence and/or the threat thereof, of any 
person or group(s) of persons whether acting alone or on behalf of or 
in connection with any organisation(s) or government(s), committed for 
political, religious, ideological or similar purpose including the intention 
to influence any government and/or to put the public, or any section of 
the public in fear. The warranty also excludes loss, damage, cost or 
expense of whatsoever nature directly or indirectly caused by, resulting 
from or in connection with any action taken in controlling, preventing, 
suppressing or in any way relating to action taken in respect of any act 
of terrorism. If the Company alleges that by reason of this exclusion, 
any loss, damage, cost or expenses is not covered by this insurance 
the burden of proving the contrary shall be upon the Insured. In the 
event any portion of this endorsement is found to be invalid or 
unenforceable, the remainder shall remain in full force and effect  
Exclusions applicable to IV.11 Study Interruption
Any Claim in respect of any Insured Person for, arising out of or directly 
or indirectly due to any of the following shall not be admissible under 
this Benefit unless expressly stated to the contrary elsewhere in the 
Policy terms and conditions: 

(i)
 

Any routine physical check-up and/or any treatments or
examinations related thereto.

 
(ii)

 
Any treatment relating to the removal of physical flaws or
anomalies or any form of cosmetic treatment or surgery.

(iii)
 

Any elective surgery.
 

(iv) Any costs in any way related to psychiatric or mental disorder
or any costs or periods of residence in connection with rest
cures or recuperation at spas or health resorts, sanatorium,
convalescence homes or any similar institution.

 (v) Any costs relating in any way related to the abuse or the

Policy Wordings 
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IV.11
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consequences of the abuse of intoxicants or hallucinogenic 
substances such as drugs and alcohol.

 

(vi) Any treatment which is paid for or furnished under any other
individual or group policy, or other service or medical pre-
payment plan arranged through the educational institution to
the extent so furnished or paid or under any mandatory
government program or facility set up for treatment without cost
to any individual.

 

Exclusions applicable to IV.12 Mugging Cover
The Company shall not be liable to make any payment for any claim 
under this Benefit of the Policy in respect of an Insured Person, directly 
or indirectly for, caused by, arising from or in any way attributable to 
any of the following:  

1. Any loss not reported to the police having jurisdiction at the place 
of loss within 24 hours of the occurrence of the incident and a 
written report being obtained for the same.  

2. Any loss of money, coins or curios, sculptures, manuscripts, 
securities for money or any other negotiable instrument, stamp, 
rare books, medals, designs or any other collectibles, deeds, 
bonds, bill of exchange, share or stock certificates, business books,
documents of any kind, unset precious stones, jewelry, ATM or 
credit or debit cards.  

3. Losses arising from any delay, detention, confiscation by customs 
officials or other public authorities  

4. Contact lenses, glasses, hearing aids or bridges or dentures for a 
tooth or teeth.  

5. Any exclusion mentioned in the ‘General Exclusions’ Section of the 
Policy. 

Policy Wordings 
Part C –  Section 
IV Other Covers 
IV.12

Exclusions applicable to IV.13 Gadget Cover (Indemnity)
In addition to the General Exclusions listed in the Policy under Part D, 
we shall not be liable to make any payment under this Benefit if –  
(i) Loss is due to confiscation or detention by customs, police, or other 

authorities. 
(ii) Loss is due to it being left Unattended or forgotten by the Insured 

Person in a public place or in a Public Transport.  
(iii) Loss of baggage sent in advance or souvenirs and articles mailed 

or shipped separately. 
(iv) Loss or damage which is paid or refunded by the Common Carrier, 

hotel, agent, or any other provider of travel and / or 
accommodation. 

(v)
 

Loss of software or data in the laptop/ tablet / mobile phone and 
any consequential loss.

 
(vi)

 
Any second hand or refurbished Gadgets.

 
(vii) No claims shall be payable for any Gadget which is older than 5

years.
 

Policy Wordings 
Part C –  Section 
IV Other Covers 
IV.13

Exclusions applicable to IV.14 Gadget Cover (Benefit)
 In addition to the General Exclusions listed in the Policy under Part D,

we shall not be liable to make any payment under this Benefit if –
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i. Loss is due to delay or confiscation or detention by customs,
police,

 
or

 
other

 
authorities.

 

ii. Loss
 

is
 

due
 

to
 

it
 

being
 

left Unattended or forgotten by the
Insured

 
Person

 
in

 
a
 
public

 
place

 
or

 
in

 
a Public

 
Transport.

 

iii.
 

Loss
 

of
 

baggage
 

sent
 
in

 
advance

 
or

 
souvenirs

 
and

 
articles

mailed
 
or

 
shipped

 
separately.

 

iv.
 

Loss
 

or
 

damage
 

which
 
is

 
paid

 
or

 
refunded

 
by

 
the

 
Common

Carrier,
 

hotel,
 

agent,
 

or
 
any

 
other

 
provider

 
of

 
travel

 
and

 
/

 
or

accommodation.
 

v. Loss of software or data in the laptop/  tablet  /  mobile  phone  and
any consequential loss. 

vi. Any second hand or refurbished Gadgets.  

vii. No claims shall be payable for any  Gadget  which  is  older  than 
5 years

IV Other Covers 
IV.14

 

Exclusions applicable to IV.15 Digital Camera Insurance
We shall not, however, be liable to pay any expenses under this Benefit 
for 

i. Loss or damage as a direct consequence of the continual 
influence of operation (e.g., wear and tear, cavitations, erosion, 
corrosion, incrustation) or of gradual deterioration due to 
atmospheric conditions. 

ii. any costs incurred in connection with the maintenance of the 
Digital Camera, such exclusion also applying to parts 
exchanged during such maintenance operations.  

iii. loss or damage for which the manufacturer or supplier of the 
Digital camera is responsible either by law or under contract.  

iv. loss of or damage to rented or hired Digital Camera for which
the owner is responsible either by law or under a lease and/or
maintenance agreement.

v. consequential loss or liability of any kind or description.
vi. aesthetic defects 
vii. any Digital Single Lens Reflex (DSLR) camera purchased 30 

days prior to the inception of this policy.  
viii. Damage due to Pollution: any damage, loss or destruction to 

the Digital Camera on account of pollution or contamination.  

Policy Wordings 
Part C – Section 
IV Other Covers 
IV.15

Exclusions applicable to IV.17 Debit/Credit Card/Forex Card –
Fraud 
We shall not be liable to make any payment for any Claim under this 
Benefit of the Policy in respect of an Insured Person, directly or 
indirectly for, caused by, arising from or in any way attributable to any 
of the following:

 
1.
 

Any Claims where the loss can or could have been recovered from 
any other source.

 
2.
 

Any claim where loss or theft is not notified to the local police as 
soon as practicable from the time of the Insured Person becoming 
aware of the loss or theft.

 3.
 

Any costs incurred in procurement of a new card.
 4. Any claims arising out of, or in connection with any contractual

Policy Wordings 
Part C –  Section 
IV Other Covers 
IV.17
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liability.
5. Any loss or damage of a consequential nature
6.
 

Any financial loss or liability due to misuse of card occurring after
the time of reporting the loss or Theft to the issuing bank

 

7.
 

Any claim, which is in any manner fraudulent or supported by any 
fraudulent statement or device, whether by the Insured Person or 
by any person acting on behalf of the Insured Person.

 

8.
 

Any loss falling under –
 
General Exclusions of the Policy.

 

9.
 

Any claim arising out of a loss where Insured Person has left the 
card unattended. 

Exclusions applicable to IV.18 Sports Equipment Cover
We shall not be liable to make any payments for the following losses:

i. Any loss due to theft or damage to Insured Person’s sports 
equipment and accessories during Insured Person’s entire 
journey if he does not get a written PIR (Property Irregularity 
Report) issued by the airline/common carrier. For the purpose 
he shall be required to lodge the complaint with the 
airline/common carrier immediately.  

ii. Loss to sports equipment and accessories at any other time if 
the Insured Person does not report the loss or theft to the local 
police within 24 hrs of discovering it and get a written police 
report from them. 

iii. Loss or damage caused by delay, wear and tear, moths, 
vermin, weather and atmospheric conditions or mechanical 
failure. 

iv. Loss or damage to sports equipment and accessories left
unattended at any place.

v. Any loss or damage to the property due to confiscation or
detention by any authority other than airline.

vi. Any loss falling under Part D – General Exclusions of the Policy
vii. Any amount of loss that has already been compensated from 

the club. 
viii. Sports equipment accessories 

Policy Wordings 
Part C – Section 
IV Other Covers 
IV.18

Exclusions applicable to IV.19 Identity Theft  
We will not pay for any expenses or loss under this Benefit as a result 
of: 
1. Monetary losses other than those covered above  
2. Any physical injury, sickness, disease, disability, shock, mental 

anguish and mental injury including required care, loss of services 
or death; 

3.
 

Requesting credit reports before the discovery of the Insured 
Person’s identity theft.

 
4.
 

Taking time from self -employment or workdays that will be paid for 
by the Insured Person’s employer to correct the financial records 
that have been altered due to identity theft.

 

Policy Wordings 
Part C –  Section 
IV Other Covers 
IV.19

Exclusions applicable to IV.20 Jewellery Insurance
We shall not, however, be liable for

 a. Jewelry and Valuables not carried by the Insured or locked in a safe
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deposit box at all times
b. Jewelry and Valuables shipped in checked-in baggage
c.
 

Loss or theft which has not been reported to the Policy within 24
hours of discovery.

 

d.
 

Loss or damage caused by delay, wear and tear, moth, vermin, 
atmospheric or climatic conditions, deterioration or electrical or 
mechanical derangement of any kind. Loss or damage caused by 
spilled fluid from cosmetic or beverage containers whilst in the 
baggage

 

e. Jewelry of the Insured Person which has been entrusted to a third 
party. 

f. Claims relating to loss, damage, or theft from an unattended vehicle 
where the items were in a locked boot and not visible and where 
entry was affected by violent and forcible means.  

g. Claims arising from confiscation or detention by customs or other 
lawful officials and authorities 

h. Jewelry items which have not been noted on the police report  

i. Liability in respect of a pair or set of articles where we shall be liable 
only for the value of that part of the pair or set which is lost or 
damaged. 

j. Any consequential loss or damage, loss  of  use,  delay  or  loss  of
markets, loss of income, depreciation, reduction  in  functionality  or
increased cost of working 

k. Loss arising out of mysterious disappearance  of the  Jewelry.

IV Other Covers 
IV.20

 

Exclusions applicable to IV.22 Golfer’s Hole In One
We will not be liable for any Claim directly or indirectly caused by, 
based on, arising out of or howsoever attributable to any of the 
following:  
a) Claims where the player has not been listed as a Participant in the

Tournament.
b) Claims originating on a non-Target Hole.
c) Any claims where the Hole in One has not been correctly

adjudicated or failure of the Insured to follow the claims procedure.
d) Consequential loss of whatever nature arising from the

tournaments conducted / certified by PGA/ Other International Golf
Associations. 

Policy Wordings 
Part C –  Section 
IV Other Covers 
IV.22

Exclusions applicable to IV.26 Loss of keys  
• Any partial loss. 

Policy Wordings 
Part C –  Section 
IV Other Covers 
IV.26

Exclusions applicable to IV.27 Loss of ATM cash in transit
•
 

Loss of any money that was not withdrawn from your card.
Policy Wordings 
Part C –

 
Section 

IV Other Covers 
IV.27

 
Exclusions applicable to IV.29 Avalanche Closure

 
•
 

We will not pay for any claims Arising from activities not defined as 
Adventure sports.

 
• To the extent permitted by law, We will not pay unless You obtain

Policy Wordings 
Part C – Section 
IV Other Covers 
IV.29
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a written statement from the appropriate authority confirming that 
the reason for the delay was related to either an avalanche or bad 
weather, and how long it lasted.

 

Exclusions applicable to IV.31 Search and rescue benefits
We will not pay for any claims arising from activities not defined as 
Adventure sports

 

Policy Wordings 
Part C –

 
Section 

IV Other Covers 
IV.31

 

Exclusions applicable to IV.32 Rental Vehicle Return
In addition to the General Exclusions listed in this Policy, no payment 
shall be made by the Company in connection with the following:  

i) Any delay in return of the rental vehicle necessitated by any reason 
other than an accident, collision or damage. Delay due to traffic, 
personal contingencies, weather conditions etc. will not be covered.

ii) Any claim in case you are operating the rental vehicle in violation 
of terms of rental agreement with the rental vehicle service provider 

iii) Any claim arising out of violation of law, rules or regulations of the
country

iv) Any loss or damage arising from wear and tear, gradual
deterioration, latent damage or defect

Policy Wordings 
Part C –

 
Section 

IV Other Covers 
IV.32

Exclusions applicable to IV.33 Fire and Allied Perils (Buildings 
and Contents) 
We do not cover losses and expenses for any loss or damage or 
destruction of the Insured Property that is directly or indirectly as a 
result of or is caused by or arising from events, stated below:  

We do not cover losses and expenses for any loss or damage or 
destruction of the Insured Property that is directly or indirectly as a 
result of or is caused by or arising from events, stated below:  

1. Your deliberate, wilful or intentional act or ommission, or of anyone 
on Your behalf, or with Your connivance.  

2. War, invasion, act of foreign enemy hostilities or war-like operations 
(whether war is declared or not), civil war, mutiny, civil commotion 
amounting to a popular rising, military rising, rebellion, revolution, 
insurrection or military or usurped power.  

3. Ionising radiation or contamination by radioactivity from any 
nuclear fuel or from any nuclear waste from combustion of nuclear 
fuel, or the radioactive, toxic, explosive or other hazardous 
properties of any explosive nuclear assembly or nuclear 
component that is part of it.  

4.
 

Pollution or contamination, unless 
 

i.
 

the pollution or contamination itself has resulted from an
Insured Event, or

 
ii.
 

an Insured Event itself results from pollution or contamination. 
5.
 

Loss, damage or destruction to any electrical/electronic machine, 
apparatus, fixture, or fitting by over-running, excessive pressure, 
short circuiting, arcing, self-heating or leakage of electricity from 

Policy Wordings 
Part C –  Section 
IV Other Covers 
IV.33
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whatever cause (lightning included). This exclusion applies only to 
the particular machine so lost, damaged or destroyed. 

 

6. Loss or damage to bullion or unset precious stones, manuscripts,
plans, drawings, securities, obligations or documents of any kind,
coins or paper money, cheques, vehicles, and explosive
substances unless otherwise expressly stated in the policy.

 

7.
 

Loss of any Insured Property which is missing or has been mislaid, 
or its disappearance cannot be linked to any single identifiable 
event. 

 

8. Loss or damage to any Insured Property removed from Your Home 
to any other place.  

9. Loss of earnings, loss by delay, loss of market or other 
consequential or indirect loss or damage of any kind or description 
whatsoever.  

10. Any reduction in market value of any Insured Property after its
repair or reinstatement.

11. Costs, fees or expenses for preparing any claim.
Exclusions applicable to IV.34 Loss of Personal Belongings
1. Any loss of item sent in advance or mailed or shipped separately  

2. Any item that was in a baggage lost by common carrier  

3. Loss, delay or confiscation or detention by customs, police or public 
authorities. 

4. Any loss of software or data in laptop/ tablet/camera/mobile and 
any consequential loss. 

5. Loss due to negligence of the insured, or acting in a non-prudent 
manner, or leaving personal belongings unattended.  

6. Loss to Jewellery, coins or curios, Gold or silver or any precious 
metals or articles made from any precious metals; bonds, cheques, 
money, financial loss on account of loss of debit card, credit card, 
pre- paid/ forex cards or any other negotiable instrument.  

7. Loss to Hired or borrowed property or equipment or Personal 
belongings entrusted to a third party.  

Policy Wordings 
Part C –  Section 
IV Other Covers 
IV.34

Exclusions applicable to IV.37 Emergency Cash Allowance
In addition to the General Exclusions listed in this Policy, no payment 
shall be made by the Company in connection with the following:  
• No claim shall be admitted under the Policy unless a complaint is

lodged with the police authorities and copy of the first information
report is furnished to the Company.

• No claim shall be payable under this Cover for need arising
anywhere in the Country of Residence of the Insured.

•
 

No claim shall be admitted under this Cover that is reported to the
Company or Assistance Service Provider more than 48 hours after
the incident of theft or burglary of luggage/money.

 
•
 

Any loss of Money that was not in the personal custody of the
Insured Person

 
• In event the Insured traces or recovers the lost Money which is the

subject matter of claim hereunder, either in part or in full, any time
before a settlement of claim is made by the Company the state of

Policy Wordings 
Part C –  Section 
IV Other Covers 
IV.37
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the Financial Emergency shall be deemed to be extinct and no 
claim shall lie against the Company. Further in the event of the 
Company having made settlement of the claim prior to such 
discovery of the lost Money the Insured shall repay to the Company 
the total amount of settlement made by the Company

 

Unless otherwise specified explicitly in the Policy Schedule/ Certificate 
of Insurance we shall not liable for any loss resulting in whole or in part 
from, or expenses incurred, directly or indirectly in respect of:

 

1.
 

Any claim relating to events occurring before the commencement 
of the Trip covered hereunder and any time after the completion of 
the Trip at any port at the Country of Residence / City of Residence 
of the Insured mentioned hereunder unless specifically opted for 
(Visa denial, Home to Home cover) 

2. A claim which is fraudulent in any respect, or if any false declaration 
has been made or used in support thereof or if any fraudulent 
means or devices are used by the Insured or any one acting on his 
behalf to obtain any benefit under the Policy or if the loss or damage 
is occasioned by the wilful act, or with the connivance of the 
Insured. 

3. Where the Insured Person is travelling against

• the advice of a Physician;
• receiving or on a waiting list for receiving specified medical

treatment;
• travelling for the purpose of obtaining treatment (medical

tourism);
• has received a terminal prognosis for a medical condition.
• Traveling to country which falls in negative country list

4. Any Pre-existing Condition or any complication arising from it 
except for life saving unforeseen emergency or unless specifically 
covered under the policy. 

5. Congenital anomalies or any complications or conditions arising 
therefrom. 

6. Any claim relating to Adventure Sports or Hazardous Activities, 
unless specifically covered in the Policy.  

7. Suicide, attempted suicide (whether sane or insane) or intentionally 
self-inflicted Injury or Illness, or sexually transmitted conditions 
other than HIV/ AIDS  

8. Serving in any branch of the Military or Armed Forces of any 
country, whether in peace or War, and in such an event We, upon 
written notification by You, shall return the pro rata premium for any 
such period of service during the Trip.

 
9.
 

Being under the influence of drugs, alcohol, or other intoxicants or 
hallucinogens unless properly prescribed by a Physician and taken 
as prescribed.

 
10.

 
Pregnancy and all related conditions, including services and
supplies related to the diagnosis or treatment of infertility or other
problems related to inability to conceive a child; birth control,
including surgical procedures and devices; This however does not

Policy Wordings 
Part D –

 
III. 

General 
Exclusions –
Applicable To All 
Sections  
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include ectopic pregnancy proved by diagnostic means and is 
certified to be life threatening by the Physician.

 

11. Participation in an actual or attempted felony, riot, crime,
misdemeanour, or civil commotion.

 

12.
 

Operating or learning to operate any aircraft, or performing duties
as a member of the crew on any aircraft or Scheduled Airline.

 

13.
 

Any loss arising out of War, civil war, invasion, insurrection,
revolution, act of foreign enemy, hostilities (whether War be
declared or not), rebellion, mutiny, use of military power or
usurpation of government or military power.  

14. Any loss arising out of the intentional use of military force to
intercept, prevent, or mitigate any known or suspected Act of
Terrorism.

15. The use, release or escape of nuclear materials that directly or
indirectly results in nuclear reaction or radiation or radioactive
contamination; The dispersal or application of pathogenic or
poisonous biological or chemical materials; The release of
pathogenic or poisonous biological or chemical materials.
(However, the above only applies if 50 or more persons sustain
death within 90 Days of the date of the incident).

16. The radioactive, toxic, explosive or other dangerous properties of
any explosive nuclear equipment or any part of that equipment.

17. Performance of manual work for employment or any other
potentially dangerous occupation.

18. Payment of compensation in respect of Illness/ Injury arising or
resulting from the Insured committing any breach of law with a
criminal intent.

19. Any Policy which is bought after the insured person has left the
country of residence / or after commencement of Travel

20. Travel by any insured person against whom general or special
travel restrictions have been imposed.

21. Expenses related to any unproven treatment, services, and
supplies for or in connection with any treatment. Unproven
treatments are treatments, procedures or supplies that lack
significant medical documentation to support their effectiveness.

7 Waiting 
period 

Time period 
during which 
specified 
diseases/ 
treatments 
are not 
covered

 

It is counted 
from the 
beginning of 

• Maternity Benefit Waiting Period – XX months (or as mentioned in
the Policy) 

Policy Wordings -
Part C Medical 
Covers 7  

• Maternity Complications - Waiting Period XX (or as mentioned in
the Policy) 

Policy Wordings -
Part C Medical 
Covers 8

 
•
 

Self Inflicted Injury -
 
Waiting Period XX (or as mentioned in the

Policy)
 

Policy Wordings -
Part C Medical 
Covers 11

 
•
 

Suicide cover -
 
Waiting period 6 months / As mentioned in Policy Policy Wordings -

Part C Medical 
Covers 50
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the policy 
coverage

 

8 Financial 
limits of 
coverage

 

In case of a claim, this policy requires you to share the following costs:

i.
 

Sub-limit (It
is a pre-
defined
limit and
the
insurance
company
will not pay
any
amount in
excess of
this limit) 

The Insurer’s liability for Medical Expenses incurred under C.I.1 
Emergency Medical Expenses (Accident & Illness) or C.I.2 Emergency 
Medical Expenses (Accident Only) and/or C.I.3 Pre-Existing Disease 
Cover In Life Threatening Medical Condition and/or C.I.4

 
Pre-existing 

Disease Cover if opted for by the policyholder shall be restricted to the 
limits as specified below:  

Medical Expenses  Restriction/Sublimit

Room Rent  

As specified in the Policy 
Schedule/ Certificate of 
Insurance  

ICU Charges 

Operation Theatre charges 
(including Surgeon charges) 

Anaesthesia 

Ambulance Services 

Diagnostics & Radiology Services 

Medical Practitioner's visit fees 

Miscellaneous Expenses 

Per Hospitalisation Limit 

For the purpose of application of the above limits:  
a. Surgery includes operation theatre charges, surgeon fees, implant 

charges and all other associated charges.  
b. Ambulance Services include the cost of transportation of the 

Insured Person to the nearest Hospital and paramedic services.  
c. Miscellaneous Expenses includes but is not limited to the cost of 

medicines, pharmacy or drugs supplies, nursing charges, blood 
storage and processing charges and any other services which are 
not specified above 

Maternity Benefit Sub limit USD/ Euro/ INR XXXX, Number of Claims
XX 
Maternity Complications USD/ Euro/ INR XXXX  , Number of Claims 
XX 

Policy Wordings 
Part C –

 
Section I 

Medical Covers 
I.1
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ii. Co-
payment (It
is a
specified
amount /
percentage
of the
admissible
claim
amount to
be paid by
policy
holder/
insured) 

Notwithstanding anything to the contrary in the Policy, it is hereby 
agreed and declared that the Insured

 
Person shall bear a Co-payment 

as specified in the Policy Schedule/Certificate of Insurance on each 
and

 
every Claim made under the Policy and Our liability shall be 

restricted to the balance amount payable on
 
the

 
Claim.

 
 

S No.
 

Cover Name
 

Co-Pay

I
 

Medical Covers
 

1 

2 

II Personal Accident 

1 

2 

III Travel Covers 

1 

2 

IV Other Covers 

1 

2 

iii. Deductible 
(It is a 
specified 
amount: up 
to which an 
insurance 
company 
will not pay 
any claim, 
and which 
will be 
deducted 
from total 
claim 
amount (if 
claim 
amount is 
more than 
the 
specified 
amount)

 

S No. Cover Name Co-Pay

I Medical Covers 

1 

2 

II Personal Accident 
1 
2 
III Travel Covers 
1 
2 
IV Other Covers 
1 
2 

iv.
 

Any other 
limit (as 
applicable)
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9 Claims/ 
Claims 
Procedure

a) Cashless Facility: Cashless Facilities are available only at Our
Network Providers or the Assistance Service Provider. The Insured
Person can avail of this Cashless Facility at the time of admission
into a Network Provider, by completing the following procedure:

 

1.
 

Pre-authorization: You or Insured Person must call Us/
Assistance Service Provider’s call center specified in the
Certificate of Insurance and request authorization for the
proposed treatment by way of submission of a completed pre-
authorization form at least within 24 hours of admission to
Hospital. 

2. We shall process the request for authorization after having 
obtained accurate and complete information in respect of the 
Illness or Injury for which Cashless Facility is sought to be 
availed. We or the Assistance Service Provider shall confirm in 
writing authorization or rejection of authorization to avail 
Cashless Facility for the Insured Person’s Hospitalization.  

3. If the request for availing Cashless Facility is authorized by Us 
or the Assistance Service Provider, then payment for the 
Medical Expenses incurred in respect of the Insured Person 
shall not have to be made to the extent that such Medical 
Expenses are covered under this Policy and fall within the 
amount authorized in writing by Us for availing Cashless 
Facility. Payment in respect of all Deductibles/Co-payments (if 
applicable) shall be made directly by You or the Insured Person 
to the Network Provider. 

4. If We do not authorize the Cashless Facility due to insufficient 
Sum Insured or insufficient information provided to Us to 
determine the admissibility of the Claim or if the treatment has
not taken at a Network Provider, payment for the treatment shall 
have to be made by You or Insured Person to the Network 
Provider, following which a Claim for reimbursement may be
made to Us which shall be considered by Us subject to the 
terms, conditions and exclusions under  the  Policy.  

5. It is agreed and understood that in all cases where availing of 
Cashless Facility has been authorized in writing by Us, all the 
information and documentation specified below shall be
submitted to Us or the Assistance Service Provider immediately 
and in any event before the Insured  Person’s discharge  from
Hospital: 

i. Duly filled and signed Claim form.  
ii.
 

Duly
 

filled
 

and
 

signed
 

‘Release of
 
Medical Information 

Form’.
 

 
b)
 

It
 

is
 

agreed
 
and

 
understood

 
that:

 

1. When authorizing the availing of Cashless Facility under this Policy,
We may authorize You or the Insured Person’s request for direct
settlement of admissible Claims resulting from the Hospitalization
in accordance with the agreed charges and the terms and

Policy Wording-
3 –

 
Claims 

Process
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conditions between the Network Provider and Us. If this 
authorization is provided then, We shall directly pay all amounts 
payable in accordance with the terms and conditions of the Policy 
to the Network Provider to the extent the Claim is admissible under 
the Policy.

 

2. We may modify or add to the list of Network Providers or modify or
restrict the extent of Cashless Facilities that may be availed at any
Network Provider. The updated list would be available at Our or
Assistance Service Provider’s website or call center.

 

3.
 Before availing the Cashless Facility, You or the Insured Person is 

required to check the applicable list of Network Providers for the 
area where the Cashless Facility is intended to be availed through 
the call center number as provided in the Certificate of Insurance.  

c) Reimbursement: 

1. It is agreed and understood that in all cases where intimation of a
Claim has been provided under this provision, all the information 
and documentation specified against the Benefit and Section F.3.3 
below shall be submitted (at the Insured Person’s expense) to us 
immediately and in any event within 30 days of Insured Person’s 
discharge from Hospital or completion of treatment or date of loss, 
whichever is later. 

Contact Zurich Kotak General Insurance Company (India) Limited. Toll 
free number for assistance & registering your claim.   

OVERSEAS CLAIM ASSISTANCE (CASHLESS)

Assistance 
Service 
Provider 

Name 
EUROP ASSISTANCE INDIA 
PRIVATE LIMITED  

Contact Number 
(Overseas) 
- For USA  18334704228 (toll free)

- For Rest of the
World 

+91 22 67347863 / +91 22
69635366

- In India
+91 22 67347863 / +91 22
69635366

Email Id 
zurichkotakclaims@europ-
assistance.in  

   
CLAIM ASSISTANCE (OVERSEAS –

 
REIMBURSEMENT)/ 

(WITHIN INDIA)
 

Assistance 
Service 
Provider

 

Name
 

EUROP ASSISTANCE INDIA 
PRIVATE LIMITED

 
Contact Number

 
+91 22 67347863 / +91 22
69635366

 
Email Id

zurichkotakclaims@europ-
assistance.in

Group Smart Travel UIN: ZUKTGBP25065V032425 
Zurich Kotak General Insurance Company (India) Limited, (Formerly known  as Kotak Mahindra General Insurance Comp any Limited) 
CIN: U66000MH2014PLC260291. IRDAI Reg. No. 152. Registered & Corporate Office: 401, 4th Floor, Silver Metropolis, Jai  Coach Compound, 
Off Western Express Highway, Goregaon (East), Mumbai - 400063. Maharashtra, India. Toll Free: 1800 266 4545;  
Email: care@zurichkotak.com; Website: www.zurichkotak.com

Page 57 of 60



Correspondence 
Address 

 

EUROP ASSISTANCE INDIA 
PRIVATE LIMITED, 

 

Star Hub Building No. 2, 7th 
Floor, 

 

Near ITC Maratha,

Andheri (East), Mumbai –
 
400 

059, Maharashtra, India
 

Documents of claim appropriate for each contingency and the 
consequent loss as listed in the respective Sections of this Policy shall 
be forwarded to the Assistance Service Provider as soon as the 
Insured returns to the Country of Residence (unless otherwise 
required by the Company or the Assistance Service Provider) and in 
no case beyond a period of 30 days from the date of such return. In 
case the Trip is terminated any time before the completion of the Trip 
covered hereunder, the Insured shall submit all the documents as 
soon as such termination shall take place, and in no case beyond a 
period of 30 days beyond the date of such termination. Each and 
every claim preferred under the policy irrespective of the Benefits of 
cover which they relate to shall be accompanied by original used 
ticket or the boarding pass in original or a photocopy of the passport 
indicating the travel dates, in relation to all the travels being part of 
the Trip. Submission of documents shall be a condition precedent to 
admission of liability under the Policy.  

Turn Around Time (TAT) for claims Settlement  

“The Company shall settle or reject a claim, as the case may be,   within
15 days from the date of receipt of claim along with claim form (and 
necessary documents)” 

Where the circumstances of a claim warrant an investigation in the 
opinion of the Company, it shall initiate and complete such 
investigation at the earliest, in any case not later than 30 days from the 
date of receipt of last necessary document-  ln such cases, the 
Company shall settle or reject the claim within 45 days from the date 
of receipt of last necessary document. 

Downloading/ getting Claim form –
https://www.zurichkotak.com/customer-support/downloads

10
 

Policy 
Servicing

 

Call centre number –
 
1800 266 4545 

 
Details of Company officials-

  
E-mail: care@zurichkotak.com
Link: https://

 
www.zurichkotak.com /customer-support/grievance-

redressal-process

Policy Wordings -
Part III -

 
Standard 

General
 

Terms and 
Clauses -

 
16
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For senior citizens, please contact the respective branch office of the
Company or call at 18002664545 or may write an e- mail at 
seniorcitizen@zurichkotak.com.

 

11
 

Grievances/ 
Complaints

 Details of 
 

-
 

Grievance redressal officer:
Contact details:

 

Toll free number: 1800 266 4545
Email: grievanceofficer@zurichkotak.com

- Insurance company grievance portal/ Department:
Contact details:
Toll free number: 1800 266 4545
Email: grievanceofficer@zurichkotak.com

- Ombudsman: The details of the Insurance Ombudsman is
available at:

• https://www.zurichkotak.com/customer-support/grievance-
redressal-process

• www.cioins.co.in/ombudsman
• The details of the Insurance Ombudsman is available at

Annexure I of the Policy wordings

Policy Wordings
 

Part III -
 

Standard 
General Terms 
and Clauses -

 
15

12 Things to 
Remember  

Free Look cancellation:  
Not Applicable 

Policy Wordings 
– Part III –
Standard
General Terms 
and Clauses 8

Policy Renewal:  
Except on grounds of fraud, moral hazard or misrepresentation or non-
cooperation, renewal of your policy shall not be denied, provided the 
policy is not withdrawn 

Policy Wordings 
– Part III –
Standard
General Terms 
and Clauses 9

Migration and Portability: Not Applicable  NA

Change in Sum Insured: Sum Insured can be changed (increased / 
decreased) only at the time of renewal or at any time, subject to 
underwriting by the company. For increase in SI, the waiting period if 
any shall start afresh only for enhanced portion of the sum 
insured.
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Moratorium Period: After completion of five continuous years under 
the policy no look back to be applied. The period of five years is called 
as moratorium period. The moratorium would be applicable for sum 
insured of the first policy and subsequently completion of five 
continuous years would be applicable from date of enhancement of 
sum insured only on the enhanced Limits. After the expiry of 
Moratorium Period no health insurance policy shall be contestable 
except for proven fraud and permanent specified in

 
policy contract

 

Policy Wordings 
–

 
Part III –

Standard
General Terms
and Clauses 13

13 Your 

Obligations 
Please disclose all pre-existing disease/s or condition/s before buying 
a policy. Non-disclosure may affect the claim settlement.  

Disclosure of other material information during the policy period -  The 
policy shall be void and all premium paid thereon shall be forfeited to 
the Company in the event of misrepresentation, mis description or 
non-disclosure of any material fact by the policyholder.  

(Explanation: "Material facts" for the purpose of this policy shall mean 
all relevant information sought by the company in the proposal form 
and other connected documents to enable it to take informed decision 
in the context of underwriting the risk) 

Policy Wordings  

Part III - Standard 
General Terms 
and Clauses – 1 -
Disclosure of 
Information  

Declaration by the Policy Holder 

I have read the above and confirm having noted the details.

Place 

Date       Signature of the Policy Holder

Note: 

i. Please visit https://www.zurichkotak.com/documents/customer-support/downloads  for
product related documents including CIS

ii. In case of any conflict, the terms and conditions mentioned in the policy document shall 
prevail.  
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