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CUSTOMER INFORMATION SHEET 

This document provides only key information about your policy. Please refer to the 

policy document for detailed terms and conditions. 
 

S. 

No 

Title Description 

(Please refer to applicable Policy Clause Number in next column) 

Policy Clause 

Number 

1 Product Name Fidelity Guarantee Insurance  

2 Unique 

Identification 

Number (UIN) 

allotted by IRDAI 

IRDAN152RP0127V02201718 

 

 

3 Structure • State basis of Sum/Limit Insured 

• Indemnity 

 

4 Interests Insured Fidelity Guarantee Insurance policy provides indemnity against 

any direct pecuniary loss sustained by the insured by reason of any 

act or fraud or dishonesty committed by any permanent employee 

during the period of Insurance and discovered within the discovery 

period. 

 

5 Sum Insured  Sum Insured under this policy will be the limit guaranteed against 

the employee or group which is the maximum limit of indemnity 

payable to insured upon a reported/admitted fraudulent act 

committed by the employee. 

 

6 Policy Coverage Fidelity Guarantee Insurance Policy covers direct pecuniary loss 

suffered by the Insured as a result of fraud/dishonesty committed 

by employees of the insured. Indemnity payable under the policy 

is subject to adjustments against any salary, commission security 

deposit or any other money standing to the credit of the fraudulent 

employee.  

The loss is payable up to the limit specified for the employee.  

The Policy does not pay more than one claim in respect of 

liability/loss arising out of an individual employee's acts. 
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7 Add-on Cover 1. Coverage of Foreign Exchange: coverage under the Policy is 

extended to indemnify the Insured against any direct pecuniary 

loss of foreign currency in possession of the 

Employee/Insured, sustained by reason of any act of fraud or 

dishonesty committed by any permanent Employee(s) of the 

Insured 

 

2. Additional Expenses extension: The Insured will be 

indemnified towards expenses reasonably incurred towards 

substantiating the claim. This extra benefit shall however not 

increase the amount insured. 

 

3. Contractual Employee(s) extension: The coverage under the 

Policy is extended to indemnify the Insured against any direct 

pecuniary loss sustained by reason of any act of fraud or 

dishonesty committed by any Contractual Employee(s) who 

are hired by the Insured to undertake any specific work and for 

a specific period of time at a specific pay. 

 

4. Retroactive Period:  The Company also agrees to indemnify 

the insured against any direct pecuniary loss sustained by 

reason of any act of fraud or dishonesty committed by any 

permanent employee(s) during the retroactive period 

mentioned on the policy schedule and discovered during the 

period of insurance of this policy provided that in such 

retroactive period, the insurance was continuously in force but 

in no event we shall be liable to pay any claim in respect of 

loss sustained prior to inception of the Original/first Policy. 

Sr 

No 
Add-On Sum Insured 

1 Coverage of Foreign Exchange  INR XXXX 

2 Additional Expenses extension  INR XXXX 

3 Coverage to Contractual Staffs  INR XXXX 

4 Retroactive Period  INR XXXX 
 

Add on 

wording 

8 Loss Participation Deductible: As per Policy Schedule/Wording  

9 Exclusions The Policy does not cover losses in respect of:   

1. Discovered more than 12 months after the termination either 

of this policy or of the service of the Employee concerned. 

2. Where there has been any change in the agreed system of 

check or accounting precautions without the Company’s 

Policy 

Wordings - 

Exclusions 
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prior consent. 

3. any consequential losses of any kind, be they by way of loss 

of profit, any loss not reflected in the Insured’s books of 

account, loss of opportunity, business interruption, market 

loss, loss of gain or potential income or gain which should 

have accrued to the Insured (including but not limited to 

interest and dividends), or otherwise; 

4. legal liability of any kind; 

5. Any fact or matter or circumstance of which the Insured was, 

or ought reasonably to have been, aware at the 

commencement of the Policy Period 

6. Committed by an Employee in respect of whose conduct a 

claim has already been paid under the Policy. 

7. Shortages on account of stock taking, trading losses not 

caused due to fraud or dishonesty. 

8. Arising by usage of ATM, charge and credit cards and 

internet initiated or operated fraud or the wire transfer of 

monies to or from any natural person or entity. 

9. Arising elsewhere than in India. 

10. Of money due to any misfeasance, malfeasance or 

nonfeasance or breach of trust in relation to money by the 

Insured. 

11. In the event of fraud or dishonesty by an Employee that 

occurs after the Insured suspected, or had reasonable cause 

to suspect him of fraud or dishonesty or after the Insured 

became aware of an act of fraud or dishonesty by that 

Employee or any material fact bearing on the honesty of that 

Employee. 

12. By trading in securities or derivatives in Insured’s name or 

otherwise and whether in a genuine or fictitious account. 

13. On account of additional expense incurred by the Insured 

towards preparation of documents for substantiating the 

claim. 

14. Arising out of misappropriation of foreign currency by the 

Employee of the Insured.  

15. The Company is not liable for and no indemnity will be 

provided in respect of any loss arising in circumstances 

where: 

a. the Insured carries on any business other than the 

Business, and/or 

b. there is any material change in the facts and matters 

stated in the Insured’s proposal, and/or 

c. the duties or terms of service of Employees differ from 

those described in the proposal, and/or 
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d. the precautions and checks for ensuring the accuracy 

of the Insured’s accounts and stocks are not as 

described in the Insured’s proposal. 

 

For complete list of exclusions, refer the Policy 

Schedule/Wording 

10 Special Conditions 

and Warranties (if 

any) 

Special Conditions 

• As per Policy Schedule/Wording 

 

 

Policy 

Wordings - 

Conditions 

Explain obligations of the Policyholder 

 

The Insured shall keep a daily and up to date account of all 

transactions involving money and contents in respect of which a 

claim may be made under this Policy and store the same in a secure 

place. The Insured shall also maintain a separate register to record 

all transactions in relation to any safe or locker. 

11 Admissibility of 

Claim 

If a loss is sustained by Insured as a result of the fraudulent or 

dishonest conduct of a named employee/ a category of employee , 

the liability shall be restricted to the sum insured under the Policy 

against the said employee/ the said category of the employee or the 

value of the actual cash value of money, bullion, travellers 

cheques, negotiable instruments, bearer bonds or coupons, stamps, 

cheques or similar instrument, stocks held on trust on the day upon 

which the loss is discovered, whichever is lower.   

Policy 

Wordings – 

Basis of Loss 

Settlement 

• Sample claim calculation process 

 

Enterprise ABC has Fidelity Guarantee Insurance policy and 

Insured suffered a loss due to any of the insured peril. 

The claim amount for this will be calculated as below: 

 

Details Amount (INR) 

Gross loss/Policy Limit 5,00,000 

Amount assessed by surveyor 4,00,000 

Less: Under Insurance (if applicable) 0 

Less: Recovery, if applicable 5000 

Deductible/Excess (as per Policy)   0 

Total Claim payable 3,95,000 

 

** The above claim calculation is subject to change as per 

Add on covers opted and policy terms and conditions.  

12 Policy Servicing – 

Claim Intimation 

and Processing 

• Toll free / IVRS number of the insurer: 1800 266 4545 (8 AM 

TO 8 PM) 

• Website / Email: www.zurichkotak.com/ 

care@zurichkotak.com 

• Details of designated company officials to be contacted in time 

of claim: care@zurichkotak.com 

 

 

http://www.zurichkotak.com/
mailto:care@zurichkotak.com
mailto:care@zurichkotak.com
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Details of procedure to be followed for reimbursement of claim 

It is a condition precedent to the liability of the Company, that on 

the discovery of any act or default or any circumstances which may 

give rise to a claim, the Insured shall: 

- forthwith give written notice to the issuing office of the 

Company; 

- report the loss to the Police immediately and in any event 

within 24 hours of its discovery and FIR obtained; 

- immediately take all steps prudent to prevent further loss; 

- supply at the request of and free of expense to the Company 

all such proof, information and other evidence (verified by 

statutory declaration if so required) relating to the claim as 

the Company may require. 

 

 

• Turn Around Time (TAT) for claims settlement 

Appointment of 

surveyor 

Within 24 hours of reporting of 

claim 

Submission of final 

survey report 

Within 15 days of allocation 

Settlement of 

claims 

Within 7 days of receipt of the 

survey report or after expiry of 

15 days from allocation of the 

claim to the surveyor whichever 

is earlier* 

* This timeline will apply where surveyors are appointed 

 Escalation Matrix when TAT is not satisfied  

 

Level 1 East and North: 

CommercialclaimsNorth&East@zurichkotak.com 

West: CommercialclaimsWest@zurichkotak.com 

South: CommercialclaimsSouth@zurichkotak.com 

Level 2 CommercialclaimsHO@zurichkotak.com 
 

13 Grievance 

Redressal and 

Policyholders 

protection 

For resolution of any query or grievance, Insured may contact the 

respective branch office of the Company or may call toll free 

number 1800 266 4545 or may write an e- mail at 

care@zurichkotak.com. 

 

In case the Insured is not satisfied with the response, Insured may 

contact the Grievance Officer of the Company at 

grievanceofficer@zurichkotak.com. In case if the Insured is not 

satisfied with the solution the Grievance Officer has provided, 

Insured can write to seniorgrievanceofficer@zurichkotak.com 

/chiefgrievanceofficer@zurichkotak.com  

 

However, if the resolution provided by us is not satisfactory you 

may approach Insurance Regulatory and Development Authority 

Policy 

Wordings - 

Conditions 

mailto:CommercialclaimsNorth&East@zurichkotak.com
mailto:CommercialclaimsWest@zurichkotak.com
mailto:CommercialclaimsSouth@zurichkotak.com
mailto:CommercialclaimsHO@zurichkotak.com
mailto:care@zurichkotak.com
mailto:/chiefgrievanceofficer@zurichkotak.com
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of India (IRDAI) through the Bima Bharosa Portal: 

https://bimabharosa.irdai.gov.in.  

 

You may also approach Insurance Ombudsman, subject to vested 

jurisdiction, for the redressal of grievance. The details of the 

Insurance Ombudsman is available at Annexure I of Policy 

wordings. 

  

The details of the Insurance Ombudsman/ complete Grievance 

Redressal Process is also available at Company's website: 

www.zurichkotak.com  

 

The updated details of Insurance Ombudsman offices are also 

available on the website of Council for Insurance Ombudsmen: 

www.cioins.co.in/Ombudsman   

14 Obligations of the 

Policyholder/  

• To disclose all information correctly sought by the insurer at 

time of filling the proposal form  

• In case of any change / modification / addition to the already 

declared information the same shall be brought to the notice 

of the insurer immediately  

•  Non-disclosure of material information may affect the claim 

settlement. 

• Disclosure of other material information during the policy 

period. 

 

Material Information for the purpose of this policy shall mean all 

the necessary and relevant information sought by the company in 

the proposal form and other connected documents to be read in 

conjunction with Policy Schedule and Policy Wordings. 

 

 

Declaration by the Policyholder 

I have read the above and confirm having noted the details. 

Place: 

Date:          (Signature of the Policyholder) 

_____________________________________________________________________________ 

Note: 

 

i. Please visit https://www.zurichkotak.com/documents/customer-support/downloads for product 

related documents including CIS 

ii. In case of any conflict, the terms and conditions mentioned in the policy document shall prevail. 

 

https://bimabharosa.irdai.gov.in/
http://www.zurichkotak.com/
http://www.cioins.co.in/Ombudsman
https://www.zurichkotak.com/documents/customer-support/downloads
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