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General Insurance

CUSTOMER INFORMATION SHEET
This document provides only key information about your policy. Please refer to the
policy document for detailed terms and conditions.

S. Title Description Policy Clause
No (Please refer to applicable Policy Clause Number in next column) | Number
1 Product Name | Consequential Loss (Fire) Insurance
2 Unique IRDAN152RP0075V02201718
Identification
Number (UIN)
allotted by
IRDAI
3 Structure e State basis of Sum/Limit Insured Policy wordings —
e Indemnity Preamble
4 Interests This Policy offers compensation against Loss of Profit following
Insured damage caused by Fire and Allied perils to insured property.
Generally, when there is a damage to property due any perils such
as Fire, Lightning, Storm, Flood, Riot etc, it does affect the
production activity or business activity for some time consequent
to which the Turnover or Revenue or Output gets affected. Thus,
the reduction or loss of Gross Profit caused following reduction in
turnover/output/revenue is covered under this policy.
5 Sum Insured
Standard Cover Sum Insured
Net profit INR XXXX
Standing charges INR XXXX
Gross profit INR XXXX
6 Policy Company agrees that if any building or other property or any part | Policy Wordings —
Coverage thereof used by the Insured at the premises for the purpose of the | Preamble
Business, be destroyed or damaged by the perils covered under the
fire policy, (Destruction of damage so caused being hereafter
termed Damage), and the Business carried on by the Insured at the
Premises be in consequence thereof interrupted or interfered with,
then the company will pay to the insured in respect of each item in
the schedule hereto the amount of loss resulting from such
interruption or interference in accordance with the provisions
contained therein
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7 Add-on Cover | 1. Extension to cover Consequential Loss due to other Add- | Add on wording
On Covers:
Add-On covers such as Earthquake may be included in the
Policy by way of an endorsement

2. Spoilage Consequential Loss Cover:
Loss of Profits as a result of spoilage may be covered as an
additional item by extending the Consequential Loss (Fire)
Insurance Policy

3. Insured property stored at other situations:
On payment of additional premium, loss of the insured items
of this policy, resulting from interruption of/or interference
with the business in consequence of damage (as within
defined) to property at the under noted situation shall be
deemed to be loss resulting from damage to property used by
the insured at the premises:
(a) Property of the Insured Stored
(b) Suppliers’ Premises
(c) Premises where a Contract is being carried out:
(d) Professional Insured

4. Extension to cover loss due to accidental failure of public
electricity/gas/water supply/ Electricity Station, Gas
Works and Water Works
Extension may be given for Consequential Loss arising out of
failure of electricity/gas/water supply for only such perils as
are covered under Fire Policy subject to payment of additional
premium

5. Extension to Cover Suppliers’ Premises
Consequential Loss (Fire) Policy may be extended to
Suppliers’ Premises. The indemnity period under the Suppliers
extension shall be identical to that under the main Policy.

6. Extension to Cover Customers’ Premises:
Consequential Loss (Fire) Policy may be extended to
Customers’ Premises. The indemnity period under the
Customers extension shall be identical to that under the main
Policy.

7. Prevention of Access
This covers the loss caused by prevention of access to
Insured’s premises due to Insured perils causing damage or
destruction to the property belonging to the Insured or property
within a defined radius from the Insured premises

8. Additional Increase In Cost Of Working
The costs and expenses necessarily and reasonably incurred
during the indemnity period in consequence of the 'Damage’
and not otherwise payable under Loss of Gross Profit
Provision (increase in cost of working) for the purposes of
maintaining the business will be covered.

9. Group Interdependency
This extension will cover the loss resulting from interruption
of the business in consequence of loss or damage to property
whether or not insured by Material Damage Section and
situated at any other named premises in territorial limits owned
and/or occupied and/or used by the Insured for the purpose of
the business insured or any other business

10. Molten Metal Spillage Cover
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The policy extends to cover physical loss or damage to

property excluding cost of molten material serving business

operations that arises without the occurrence of fire as a result
of the spillage or leakage of glowing molten material from
container or lines

11. Professional Accountants

This will cover the reasonable charges payable by The Insured

to their professional accountants for producing such

particulars or details or any other proofs, information or
evidence as may be required by The Insurer and reporting that
such particulars or details are in accordance with The Insured’s
books of account or other business books or documents

12. Claims Preparation Cost

Under this, subject to prior approval from the Insurer, the

expenses incurred in preparing detailed bill, estimate, and

Proforma invoice or for obtaining documents in support of

cause of claim or quantum of the claim, is paid for.

13. Ingress/Egress

This covers the loss caused by prevention of access to

Insured’s premises due to Insured perils causing damage or

destruction to the property within a defined radius from the

Insured premises

14. Denial of Access

This covers the loss caused by denial of access to Insured’s

premises due to either Insured perils causing damage or

destruction to the property belonging to the Insured or property
within a defined from the Insured premises or any action by

Police Authority.

15. Terrorism Damage Cover Endorsement
Terrorism cover can be provided by way of this endorsement.
16. Auditor’s Fees

This Clause covers the reasonable charges payable by the

Insured to their Auditors for producing and certifying any

particulars or details contained in the Insured’s books of

account or other business books or documents or such other
proofs, information or evidence as may be required by the

Company, for the purpose of investigating a claim is paid for.

17. Voluntary Deductible Clause:

“It is hereby declared and agreed that insured having opted to

bear the amount of loss as computed hereunder of each and

every admissible claim under the policy.

i. In respect of a policy insuring reduction in turnover, the
amount equivalent to the rate of Gross Profit applied to the
Standard Turnover for .......... Days.

ii. In respect of a policy insuring reduction in output, the
amount equivalent to the rate of Gross Profit applied to the
Standard Output for ......... days.

18. Accumulated Stock Clause

Where the insured maintains sufficient stock of finished goods

from time to time as a matter of business policy, the Insurers

may, at their discretion, attach the following Clause to the

Consequential Loss (Fire) Policy issued on Turnover Basis:-

“In adjusting any loss, account shall be taken and an equitable

allowance made if any shortage in turnover due to the damage
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is postponed by reason of the Turnover being temporarily
maintained from accumulated stocks of finished goods in the
Insured’s warehouses.”

19. Agreed Bank Clause
All policies in which a Bank/Financial Institution has interest
shall be issued in the name of Bank/Financial Institution and
owner or mortgagor and shall contain a suitable clause to

protect their interest.

Sr. Add-Ons Sum Insured
No
Extension to cover Consequential Loss
1 due to other Add-On Covers: INR XXXX
2 Spoilage Consequential Loss Cover: INR XXXX
3 Insur(_ed prloperty stored at other INR XXXX
situations:
Extension to cover loss due to
accidental failure of public
4 electricity/gas/water supply/ Electricity INR XXXX
Station, Gas Works and Water Works
5 Exten_smn to Cover Suppliers INR XXXX
Premises
6 Exter}smr_l to Cover Customers’ INR XXXX
Premises:
7 Prevention of Access INR XXXX
8 Addlt!onal Increase In Cost Of INR XXXX
Working
9 Group Interdependency INR XXXX
10 Molten Metal Spillage Cover INR XXXX
11 | Professional Accountants INR XXXX
12 | Claims Preparation Cost INR XXXX
13 Ingress/Egress INR XXXX
14 Denial of Access INR XXXX
15 Terrorism Damage Cover INR XXXX
Endorsement
16 Auditor’s Fees INR XXXX
17 | Voluntary Deductible Clause INR XXXX
18 | Accumulated Stock Clause INR XXXX
19 | Agreed Bank Clause INR XXXX

8 Loss

Participation Deductible: As per Policy Schedule/Wording

Policy Wordings -
Conditions

9 Exclusions The Consequential Loss (Fire) Insurance Policy is subject to
Conditions and Exclusions contained in the Fire Policy covering
the interest of the Insured in the property at the premises.

The claim under this policy is not payable if the claim for property
damage is not payable. However, if the claim under the property
damage is not being paid only for the reason that, the assessed loss
is less than deductible/excess, (property claim otherwise being

admissible) the claim for Loss of Profit will be considered.
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e This insurance does not cover any loss resulting from damage
occasioned by or through or in consequence, directly or
indirectly, of any of the following occurrences, namely:-

(a) War, Invasion, act of foreign enemy, hostilities or Warlike
Operations (whether war be declared or not), Civil War.

(b) Mutiny, Civil Commotion assuming the proportion of or
amounting to a popular-rising, military rising,
insurrection, rebellion, revolution, military or usurped
power.

For complete list of exclusions, refer the Policy
Schedule/Wording

10 Special Special Conditions
Conditions and e as per policy schedule/wordings
Warranties  (if | Explain obligations of the Policyholder Policy Wordings —
any) Conditions

At all times during the period of insurance of this Policy, the
insurance cover will be maintained to the full extent of the
respective sum insured in consideration of which, upon the
settlement of any loss under this Policy, pro-rata premium for the
unexpired period from the date of such loss to the expiry of period
of insurance for the amount of such loss shall be payable by insured
to the company.

11 Admissibility On the happening of any Damage in consequence of which a claim | Policy Wordings —
of Claim is or may be made under this Policy, the Insured shall Conditions
a) forthwith give notice thereof to the Company,
b) with due diligence do and concur in doing and permit to be done
all things which may be reasonably practicable to minimize or
check any interruption of or interference with the business or to
avoid or diminish the loss.

e Sample claim calculation process

Enterprise ABC has Consequential Loss (Fire) Insurance policy
and their Insured Property suffered a damage due to any of the
insured peril.

The claim amount for this will be calculated as below:

Details Amount (INR)
Shortage in Turnover 500000

Rate of Gross Profit 30%

Gross Loss 150000

Less: Any adjustment as per policy if

applicable 0

Less: Time Excess as per policy(Say) 25000

Net Loss Payable 125000

** The above claim calculation is subject to change as per Add on
covers opted and policy terms and conditions.
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12 Policy e Toll free / IVRS number of the insurer: 1800 266 4545 (8 AM
Servicing - TO 8 PM)
Claim e \Website / Email: www.zurichkotak.com/
Intimation and care@zurichkotak.com
Processing e Details of designated company officials to be contacted in time

of claim: care@zurichkotak.com
Details of procedure to be followed for reimbursement of claim

On the happening of any Damage in consequence of which a claim

is or may be made under this Policy, the insured shall

o forthwith give notice thereof to the Company,

e with due diligence do and concur in doing and permit to be
done all things which may be reasonably practicable to
minimize or check any interruption of or interference with the
business or to avoid or diminish the loss

e not later than thirty days after the expiry of the period of
Indemnity or within such further time as the Company may in
writing allow, at his own expense deliver to the Company in
writing a statement setting forth particulars of his claim
together with details of all other insurances (if any) covering
the damage or any part of it or consequential loss of any kind
resulting therefrom.

e at his own expense produce or procure and give to the
Company such books of account and other business books,
vouchers, invoices, balance sheets and other documents,
proofs, information, explanation and other evidence as may
reasonably be required by or on behalf of the Company for the
purpose of investigating or verifying the claim together with a
declaration on oath or in other legal form of the Truth of the
claim and of any matters connected therewith.

No claim under this Policy shall be payable unless the terms of this

condition have been complied with and in the event of non-

compliance therewith in any respect, any payment on account of
the claim already made shall be repaid to the Company forthwith.
e Turn Around Time (TAT) for claims settlement

Appointment of | Within 24 hours of reporting of
surveyor claim

Submission of final | Within 15 days of allocation
survey report
Settlement of | Within 7 days of receipt of the
claims survey report or after expiry of
15 days from allocation of the
claim to the surveyor whichever
is earlier*

*This timeline will not apply in case of policies issued on the
property/building on reinstatement value basis and where
surveyors are not appointed.
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Escalation Matrix when TAT is not satisfied

Level 1 | Eastand North:
CommercialclaimsNorth&East@zurichkotak.com
West:
CommercialclaimsWest@zurichkotak.com
South:
CommercialclaimsSouth@zurichkotak.com
Level 2 | CommercialclaimsHO@zurichkotak.com

13 Grievance For resolution of any query or grievance, Insured may contact the | Policy Wordings —
Redressal and | respective branch office of the Company or may call toll free | Grievance
Policyholders number 1800 266 4545 or may write an e- mail at
protection care@zurichkotak.com

In case the Insured is not satisfied with the response, Insured may
contact the Grievance Officer of the Company at
grievanceofficer@zurichkotak.com. In case if the Insured is not
satisfied with the solution the Grievance Officer has provided,
Insured can write to seniorgrievanceofficer@zurichkotak.com/
chiefgrievanceofficer@zurichkotak.com

However, if the resolution provided by us is not satisfactory you
may approach Insurance Regulatory and Development Authority
of India (IRDAI) through the Bima Bharosa Portal:
https://bimabharosa.irdai.gov.in

You may also approach Insurance Ombudsman, subject to vested
jurisdiction, for the redressal of grievance. The details of the
Insurance Ombudsman is available at Annexure | of Policy
wordings.

The details of the Insurance Ombudsman/ complete Grievance
Redressal Process is also available at Company's website:
www.zurichkotak.com

The updated details of Insurance Ombudsman offices are also
available on the website of Council for Insurance Ombudsman:
WWW.ci0ins.co.in/Ombudsman
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14

Obligations of | e Todisclose all information correctly sought by the insurer at

the time of filling the proposal form

Policyholder/ ¢ In case of any change / modification / addition to the already
declared information the same shall be brought to the notice
of the insurer immediately

o Non-disclosure of material information may affect the claim
settlement.

o Disclosure of other material information during the policy
period.

Material Information for the purpose of this policy shall mean all
the necessary and relevant information sought by the company in
the proposal form and other connected documents to be read in
conjunction with Policy Schedule and Policy Wordings.

Declaration by the Policyholder

I have read the above and confirm having noted the details.
Place:

Date: (Signature of the Policyholder)

Note:

i. Please visit https://www.zurichkotak.com/documents/customer-support/downloads for product
related documents including CIS
ii. In case of any conflict, the terms and conditions mentioned in the policy document shall prevail.
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