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EMPLOYEES COMPENSATION INSURANCE

PROSPECTUS
(RETAIL)

Who can be covered under the Policy?

The policy can be issued to Employers to provide compensation to their Employees in respect of accidents
and diseases of occupation, whether or not such employees come within the scope of Employees
(Workmen’s) Compensation Act, 1923 and subsequent amendments thereto.

Coverage:

The Policy can be issued to cover the employees against the following:

v Indemnity against legal liability to all employees (coming under the definition of the term Employee)
under the Employees Act 1923 and subsequent amendment to the said Act prior to the date of issue of
the policy.

v" Common Law.

The coverage under the Policy will be limited as per the Limits, conditions and exclusions of the Policy
Details to be given for Insurance:

The information with regard to declared number of employees, description of employees, declared wages
for the period of insurance, places of employment and particulars of work to be covered apart from the
Insured’s trade or occupation, claims history, etc.

Declaration of Employees and Wages:

The Insured shall be bound at all times to declare all Employees and Wages payable in respect of each
employee on the basis of which the premium is calculated and paid.

Wages means the remuneration payable to an employee by the insured for the employment in the business
and includes any privilege or benefit which is capable of being estimated in money other than travelling
allowance or the value of any travelling concession or a contribution paid by the employer of an employee
towards any pension or provident fund or a sum paid to an employee to cover any special expenses entailed
on him by the nature of his employment.

Exclusions:

Insurance Company will not pay compensation in case of injury/ accidents related to the following:
a) War, War like operation, Nuclear weapons material, ionising radiations, etc.
b) Accident occurring in any place other than place of employment unless authorized by employer
c) Occupational Diseases unless specifically covered
d) Interest and penalty imposed on employer under any law or otherwise
e) Medical expenses in connection with treatment of any injury unless specifically covered
f) Liability for employees of Contractors or Sub Contractors unless specifically covered.
g) Accident happening whilst the insured’s trade or business is different to what is mentioned in policy
schedule
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h) Liability assumed by Employer by Agreement which would not have been there otherwise.

i) Accidents in respect of which Insured can recover amount from other party but for an agreement
between the Insured and the party.

j) Accidents whilst the Employee is under the influence of intoxicating liquor or drugs.

k) Accidents resulting from employees deliberate self-injury or the deliberate aggravation of an
accidental injury.

I) Accidents resulting from or in consequence of or attributable to any act of terrorism

For complete list of exclusions, refer the policy wordings and Endorsement wordings.
Conditions:

1. The Policy and the Schedule shall be read together as one contract and any word defined in the
Policy shall bear such specific meaning wherever it may appear in the Policy or the Schedule
Insured shall observe and fulfil all the terms, conditions, endorsements etc. mentioned in the Policy
There shall be no material misrepresentation or non-disclosure of facts by Insured

Insured should give all notices in writing to the Company

Insured shall take all reasonable safeguards to prevent the accidents and disease from happening

and comply with all statutory obligations, manufacturer's recommendations and other safety

regulations in conduct of Business

6. The intimation with regard to accident shall be given to Company immediately, in any case not

later than 30 days of its occurrence. If the Claim is not notified to the Company within thirty days
from the date of loss, then the Company shall be provided the reasons for the delay in writing. The
Company will condone such delay on merits where the delay has been proved to be for reasons
beyond the Insured’s control.

7. After the accident, the Insured shall not admit any loss or promise to pay any compensation to any

one on their own.

8. The insured shall be bound at all times to declare all Employees and Wages payable in respect of

such Employees on the basis of which the premium will be calculated

9. Auverage condition:

Q) a) If the number of Employees (whether on duty or otherwise) employed by the Insured on the

date of accident is higher than the number covered under this Policy, the Company shall
indemnify Insured’s liability arising out of such accident, only in such proportion that the
number of Employees covered bears to the Employees found employed on the date of accident.
b) If the amount of Wages declared for this insurance for all Employees is less than the actual
Wages paid until date of accident, the Company shall be liable to indemnify on any claim only
in proportion that the Wages declared bears to the Wages paid. For the purpose of this clause,
the Wages declared shall be calculated proportionately for the period from commencement of
Policy until date of accident for comparison with the actual wages paid during such period to
determine applicability of this clause.
c) If the liability of the Insured for any claim by an Employee is determined on the basis of
Wages higher than covered under this Policy, the Company shall be liable to indemnify only
in proportion that the Wages covered under the Policy for the Employee/Employees bears to
the Wages on the basis of which Insured is held liable. For the purpose of this clause, the Wages
covered in respect of any Employee shall be deemed to be the average wage per Employee in
the category under which the Employee falls as specified in the Schedule, unless actual Wages
paid at the time of accident is substantiated by submission of documentary evidence to the
Company.
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(i) If more than one of the above clauses is found applicable in respect of a claim, only such clause
under which the liability of the Company is least shall be applied.
10. Insured should maintain record of the Employees and Wages in respect of the Business throughout
the Period of Insurance, in compliance with all statutory requirements or otherwise
11. At the time of accident leading to claim, if there are more than one policy, the insurers will pay
claim in the rateable proportion.
12. The Insured can cancel the policy at any time during the term, without assigning any reason, by
giving notice in writing to the Company.
The Company shall-
e Refund proportion premium for unexpired policy period, if the term of the policy is upto
one year and there is no claim(s) made during the policy period.
e Refund premium for the unexpired policy period, in respect of policy with the term more
than one year and the risk coverage for such policy years has not commenced.

The Company can cancel the policy only on the grounds of established fraud, by giving
minimum notice of 7 days to the insured.

Optional Covers

The following Optional Covers can be opted with Specific limits per employee and per Policy Period.
e Coverage for Medical Expenses

Coverage for Occupational Diseases

Coverage for Contractors Workers/ Employees

Coverage for Legal Liability under the Fatal Accidents Act, 1855

Coverage for Terrorism

Endorsements

For detailed wordings please refer to ENDORSEMENT wordings available on our website
www.zurichkotak.com

Grievance

For resolution of any query or grievance, Insured may contact the respective branch office of the Company
or may call toll free number 1800 266 4545 or may write an e- mail at care@zurichkotak.com.

In case the Insured is not satisfied with the response, Insured may contact the Grievance Officer of the
Company at grievanceofficer@zurichkotak.com. In case if the Insured is not satisfied with the solution the
Grievance Officer has provided, Insured can write to seniorgrievanceofficer@
zurichkotak.com/ chiefgrievanceofficer@zurichkotak.com.

However, if the resolution provided by us is not satisfactory you may approach Insurance Regulatory and
Development  Authority of India  (IRDAI) through the Bima Bharosa  Portal:
https://bimabharosa.irdai.gov.in.

You may also approach Insurance Ombudsman, subject to vested jurisdiction, for the redressal of grievance.
The details of the Insurance Ombudsman is available at Annexure | of Policy wordings.
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The details of the Insurance Ombudsman/ Complete Grievance Redressal Process is also available at
Company’s website: www.zurichkotak.com

The updated details of Insurance Ombudsman offices are also available on the website of Council for
Insurance Ombudsmen: www.cioins.co.in/Ombudsman.

Obligations of the Policyholder:

e Insured should disclose all material information correctly at time of filling the proposal form

e In case of any change / modification / addition to the already declared information, Insured should
immediately bring it to Company’s notice

» Disclosure of other material information during the policy period.

* Non-disclosure of material information may affect the claim settlement.

The Policy schedule and policy wording is provided on the basis of the duly filled signed, dated and stamped

proposal form provided by the Insured. Any deviation may affect the claim settlement.

NOTE:

For detailed Coverage, Exclusions, Conditions etc., it is recommended to go through the Specimen copy of
the Policy Wording which can be collected from any of our branch or downloaded from company web site.

STATUTORY WARNING - PROHIBITION OF REBATES
(Under Section 41 of Insurance Act 1938)

1) No person shall allow or offer to allow, either directly or indirectly as an inducement to any person to
take out or renew or continue an insurance in respect of any kind of risk relating to lives or property, in
India, any rebate of the whole or part of the commission payable or any rebate of the premium shown
on the Policy, nor shall any person taking out or renewing or continuing a Policy accept any rebate,
except such rebate as may be allowed in accordance with the published prospectuses or tables of the
Insurer.

2) Any person making default in complying with the provisions of this section shall be liable for a penalty
which may extend to ten lakh rupees.
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