#9 zURICH kotak

General Insurance

CONSEQUENTIAL LOSS (FIRE) INSURANCE
(RETAIL)

For any assistance please call 1800 266 4545, please save the number for your reference
FOR RENEWALS: Visit www.zurichkotak.com Call 1800 266 4545

Part | - POLICY SCHEDULE

DETAILS OF POLICY HOLDER

Policy No: Issued At:

Previous Policy No:

Name of the Proposer: GSTIN:

Nature of Business:

Postal Address of the Policy Holder:

Contact No. of the policy Holder: Mobile No. Email id:

Period of Insurance From: Time .... Hour.....Date DD/MM/YYYY
To:  Midnight of DD/IMM/YYYY

Policy Category:

Policy issued on: Policy Hypothecated:

Material Damage (Fire) Policy No:

DETAILS OF INTERMEDIARY

Intermediary Intermediary
Contact No email id

Intermediary Code | Intermediary Name

SUM INSURED/ INDEMNITY DETAILS

The indemnity: The amount which the insured is entitled to recover under the provisions of the attached
Specification which is declared to be incorporated in and to form part of the Schedule but not exceeding
the total sum insured hereby.

Total sum insured

Period of Indemnity |__|l__| months
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| Deductible |

Extensions/ Endorsements Sum Insured Deductible/ Excess

Clauses/ Conditions/ Warranties

Exclusions

(Attach detailed schedule for each location/ premises wherever applicable)

NOMINEE DETAILS

Nominee Name | Relationship Nominee % share | Nominee | Nominee Name of Relationship
of Nominee Date of Present Permanent the with the
with Proposer | Birth Adress Adress Appointee | Nominee

PREMIUM DETAILS

Taxable Value CGST @
of Services XX%

SGST @ XX% | IGST @ XX% | UGST @ XX% Total Amount

DISCLAIMER

This Policy Schedule shall be read together with the Policy Wordings (which are also available on the
Company website i.e. www.zurichkotak.com). Any word or expression to which a specific meaning has
been assigned in any part of the policy or this schedule shall bear the same meaning wherever it may appear.

CLAIM DETAILS

In the event of claims, please send the relevant documents to:

Zurich Kotak General Insurance Company (India) Limited

401, 4th Floor, Silver Metropolis, Jai Coach Compound,
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Off Western Express Highway,

Goregaon (East), Mumbai — 400063. Maharashtra, India
TOLL FREE NUMBER: 1800 266 4545 (8 AM TO 8 PM)
Email I1D: care@zurichkotak.com

TAX DETAILS

GST Registration No. Category

SAC Code: Description:

Invoice Number-

Stamp Duty of XXXX is paid as provided under Article 47(B) of Indian Stamp Act, 1899 and included in
Consolidated Stamp Duty Paid to the Government of Maharashtra Treasury vide Order of Addl. Controller
Of Stamps, Mumbai at General Stamp Office, Fort, Mumbai - 400001., vide this Order No. (XXXX Validity
Period Dt. XX/XX/XXXX To Dt. XX/XX/XXXX (O/w. No. XXXX)/ Date: XX/XX/XXXX).

In witness whereof this Policy has been signed for and behalf of <Address ZKGI Branch> at Mumbai this
XX day of <MONTH> of <YEAR>

In witness whereof the undersigned being duly authorised by the Company has/have set his/their hand(s).

For Zurich Kotak General Insurance Company (India) Limited.

Authorised Signatory

This document is digitally signed, hence counter signature / stamp is not required.

Consequential Loss (Fire) Insurance| UIN: IRDAN152RP0075V02201718 Page 3 of 39

Zurich Kotak General Insurance Company (India) Limited.(Formerly known as Kotak Mahindra General Insurance Company
Limited) CIN: U66000MH2014PLC260291; IRDAI Reg. No. 152; Registered & Corporate Office: 401, 4th Floor, Silver
Metropolis, Jai Coach Compound, Off Western Express Highway, Goregaon (East), Mumbai — 400063. Maharashtra, India. Toll
free: 1800 266 4545; Email: care@zurichkotak.com; Website: www.zurichkotak.com


mailto:care@zurichkotak.com

¢9 zuRricH kotak

General Insurance

Part Il - POLICY WORDING

In consideration of the insured named in the Schedule hereto having paid to Zurich Kotak General
Insurance Company (India) Limited (hereinafter called the Company), the premium mentioned in the
Schedule, the Company agrees (subject to the Special Conditions and Exclusions contained herein or
endorsed or otherwise expressed hereon and also to the Conditions and Exclusions contained in the Fire
Policy covering the interest of the insured in the property at the premises) that if any building or other
property or any part thereof used by the Insured at the premises for the purpose of the Business, be destroyed
or damaged by the perils covered under the fire policy, (Destruction of damage so caused being hereafter
termed Damage), and the Business carried on by the Insured at the Premises be in consequence thereof
interrupted or interfered with, then the company will pay to the insured in respect of each item in the
schedule hereto the amount of loss resulting from such interruption or interference in accordance with the
provisions contained therein:

Provided that

1) Such Damage is caused at any time after payment of the premium during the period of insurance
named in the Schedule or of any subsequent period in respect of which the insured shall have paid
and the Company shall have accepted the premium required for the renewal of the policy.

2) Atthetime of the happening of the Damage there shall be in force a Fire Policy covering the interest
of the insured in the property at the premises against such Damage and that payment shall have
been made or liability admitted thereunder. However, the Proviso shall not apply where payment
is not made under Fire Policy, solely due to operation of a proviso in fire policy excluding liability
for losses below a specified amount.

3) The liability of the Company shall in no case exceed in respect of each item the sum expressed in
the said Schedule to be insured thereon or in the whole the total sum insured hereby or such other
sum or sums as may hereafter be substituted therefor by memorandum duly signed by or on behalf
of the Company.

CONDITIONS
1. The insurance by this Policy shall cease if:

a) The business be wound up or carried on by a Liquidator or Receiver or permanently discontinued
or
b) the insured’s interest ceases otherwise than by death
or
c) any alteration be made either in the business or in the premises or property therein whereby the risk
of Damage is increased, at any time after the commencement of this insurance, unless its
continuance be admitted by memorandum signed by or on behalf of the Company.

2. Notice shall be given to the Company of alteration in existing blocks, addition of new blocks and/or
premises and/or deletion of existing blocks and/or premises during the currency of the Policy to enable
the company to determine whether the basis rate of the Policy undergoes a change as a result of such
inclusions/exclusions and to effect necessary adjustments in the premium under this Policy.
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3. Onthe happening of any Damage in consequence of which a claim is or may be made under this Policy,
the insured shall

a) forthwith give notice thereof to the Company,

b) with due diligence do and concur in doing and permit to be done all things which may be reasonably
practicable to minimize or check any interruption of or interference with the business or to avoid
or diminish the loss

c) not later than thirty days after the expiry of the period of Indemnity or within such further time as
the Company may in writing allow, at his own expense deliver to the Company in writing a
statement setting forth particulars of his claim together with details of all other insurances (if any)
covering the damage or any part of it or consequential loss of any kind resulting therefrom.

d) at his own expense produce or procure and give to the Company such books of account and other
business books, vouchers, invoices, balance sheets and other documents, proofs, information,
explanation and other evidence as may reasonably be required by or on behalf of the Company for
the purpose of investigating or verifying the claim together with a declaration on oath or in other
legal form of the Truth of the claim and of any matters connected therewith.

No claim under this Policy shall be payable unless the terms of this condition have been complied
with and in the event of non-compliance therewith in any respect, any payment on account of the
claim already made shall be repaid to the Company forthwith.

4. In no case whatsoever shall the Company be liable in respect of any claim under this Policy after the
expiration of:

(@) One year from the end of the period of indemnity or if later,

(b) Three months from the date on which payment shall have been made or liability admitted by the
Insurers covering the Damage giving rise to the said claim, unless the claim is the subject of pending
action or Arbitration.

5. This Policy and the Schedule annexed (which forms an integral part of this Policy) shall be read together
as one contract, and words and expressions to which specific meanings have been attached in any part
of this Policy or of the Schedule shall bear such specific meanings wherever they may appear.

6. This insurance does not cover any loss resulting from damage occasioned by or through or in
consequence, directly or indirectly, of any of the following occurrences, namely:-

(&) War, Invasion, act of foreign enemy, hostilities or Warlike Operations (whether war be declared or
not), Civil War.

(b) Mutiny, Civil Commotion assuming the proportion of or amounting to a popular-rising, military
rising, insurrection, rebellion, revolution, military or usurped power.

In any action suit or other proceeding where the Company alleges that by reason of the provision of
this condition any loss or damage is not covered by this Insurance, the burden of proving that such loss
or damage is covered shall be upon the Insured.
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7. Atall times during the period of insurance of this Policy, the insurance cover will be maintained to the

full extent of the respective sum insured in consideration of which, upon the settlement of any loss
under this Policy, pro-rata premium for the unexpired period from the date of such loss to the expiry of
period of insurance for the amount of such loss shall be payable by insured to the company.
The additional premium referred above shall be deducted from the net claim amount payable under the
Policy. This continuous cover to the full extent will be available notwithstanding any previous loss for
which the company may have paid hereunder and irrespective of the fact whether the additional
premium as mentioned above has been actually paid or not following such loss. The intention of this
condition is to ensure continuity of the cover to the Insured subject only to the right of the Company
for deduction from the claim amount when settled of pro-rata premium to be calculated from the date
of loss till expiry of the Policy.

Notwithstanding what is stated above, the Sum Insured shall stand reduced by the amount of loss in
case the Insured, immediately on occurrence of the loss, exercises his option not to reinstate the Sum
Insured as above.

RETURN OF PREMIUM CLAUSE

“If the insured declares at the latest twelve months after the expiry of any period of Insurance, that the Gross
Profits earned (or a proportionately increased multiple thereof where the maximum Indemnity Period
exceeds 12 months) during the accounting period of 12 months most nearly concurrent with any period of
insurance, as certified by the Insured’s Auditors, was less than the Sum Insured thereon, a pro-rata return
of premium not exceeding 50% of the premium paid on such Sum Insured for such period of insurance shall
be made in respect of the difference. Where however the declaration is not received by the Company within
twelve months after the expiry of the period of insurance no refund shall be admissible.

If any damage has occurred giving rise to claim under this Policy, such return shall be made in respect only
of said difference as is not due to such damage.”

TERRORISM DAMAGE EXCLUSION WARRANTY

This Policy excludes loss, damage, cost or expense of whatsoever nature directly or indirectly caused by,
resulting from or in connection with any act of terrorism regardless of any other cause or event contributing
concurrently or in any other sequence to the loss.

For the purpose of this exclusion, an act of terrorism means an act or series of acts, including but not limited
to the use of force or violence and/or the threat thereof, of any person or group(s) of persons, whether acting
alone or on behalf of or in connection with any organisation(s) or government(s), or unlawful associations,
recognized under Unlawful Activities (Prevention) Amendment Act, 2008 or any other related and
applicable national or state legislation formulated to combat unlawful and terrorist activities in the nation
for the time being in force, committed for political, religious, ideological or similar purposes including the
intention to influence any government and/or to put the public or any section of the public in fear for such
purposes.

This exclusion also includes loss, damage, cost or expense of whatsoever nature directly or indirectly caused
by, resulting from or in connection with any action taken in controlling, preventing, suppressing or in any
way relating to the above.
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CANCELLATION CLAUSE

The insured can cancel the policy at any time during the term, without assigning any reason, by giving
notice in writing to the Company

The Company shall-
e Refund proportion premium for unexpired policy period, if the term of the policy is upto one year
and there is no claim(s) made during the policy period.

The Company can cancel the policy only on the grounds of established fraud, by giving minimum notice
of 7 days to the insured.

ARBITRATION

The parties to the contract may mutually agree and enter into a separate Arbitration Agreement to settle any
and all disputes in relation to this policy.

Arbitration shall be conducted under and in accordance with the provisions of the Arbitration and
Conciliation Act, 1996.

Note: The above Arbitration Clause is not applicable to retail / individual policyholders.

DOCUMENTS REQUIRED AT THE TIME OF CLAIM

Following documents will be called from the insured and all will be listed in the letter to be sent immediately
after receiving the notice of loss.

Documents required for processing are as follows:
a) Copy of the policy with full terms, conditions, warranties and relevant endorsements
b) Claim form
c) Survey Report ( Preliminary & Final) including
i) clear indication of the cause of loss
ii) extent of damage and loss
iii) establishment of liability
iv) assessment of loss along with indemnity period
v) confirmation of compliance of policy terms, conditions and warranties
vi) admissibility of the loss
d) Police Report ]
e) FIR,ifany
f) Fire Brigade Report ] if necessary
g) Final bill of repairs/replacement/original invoice/bill of entry and other supporting documents
to substantiate the quantum of claim
h) Photographs
i) Production record,
j) Books of account,
k) doc to substantiate increase in cost of working,
I) saving in any standing charges,
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Note: Items d & e may be waived depending on the circumstances and on merits of each case. In case of
theft losses it is necessary to collect a copy of First Information Report or proof of complaint lodged by the
insured with the police, such as registered AD letter. Final Investigation Report and Fire Brigade Report
may be waived, in case of riot losses where occurrence is in public knowledge, Police and Fire brigade
reports can be waived.

Company may ask for any additional document, if required, on case to case basis.

TURN AROUND TIME (TAT) FOR CLAIMS SETTLEMENT

Appointment of | Within 24 hours of reporting of claim
surveyor
Submission of final | Within 15 days of allocation
survey report

Settlement of | Within 7 days of receipt of the survey report or after expiry of
claims 15 days from allocation of the claim to the surveyor whichever
is earlier*

*This timeline will not apply in case of policies issued on the property/building on reinstatement value basis
and where surveyors are not appointed.

GRIEVANCE

For resolution of any query or grievance, Insured may contact the respective branch office of the Company
or may call toll free number 1800 266 4545 or may write an e- mail at care@zurichkotak.com .

In case the Insured is not satisfied with the response, Insured may contact the Grievance Officer of the
Company at grievanceofficer@zurichkotak.com . In case if the Insured is not satisfied with the solution the
Grievance Officer has provided, Insured can write to seniorgrievanceofficer@zurichkotak.com /
chiefgrievanceofficer@zurichkotak.com.

However, if the resolution provided by us is not satisfactory you may approach Insurance Regulatory and
Development Authority of India (IRDAI) through the Bima Bharosa Portal: https://
bimabharosa.irdai.gov.in.

You may also approach Insurance Ombudsman, subject to vested jurisdiction, for the redressal of grievance.
The details of the Insurance Ombudsman is available at Annexure I.

The details of the Insurance Ombudsman/Complete Grievance Redressal Process is also available at
Company’s website: www.zurichkotak.com .

The updated details of Insurance Ombudsman offices are also available on the website of Council for
Insurance Ombudsman: www.cioins.co.in/Ombudsman.
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Sanction and Embargo Clause (Sanctions Limitation & Exclusion Clause - LMA 3100 amended)

No (re)insurer shall be deemed to provide cover and no (re)insurer shall be liable to pay any claim or provide
any benefit hereunder to the extent that the provision of such cover, payment of such claim or provision of
such benefit would expose that (re)insurer to any sanction, prohibition or restriction under United Nations
resolutions or the trade or economic sanctions, laws or regulations of the European Union, United Kingdom,
Switzerland or United States of America.
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CONSEQUENTIAL LOSS INSURANCE SPECIFICATIONS

Specification A - Insurance on Gross Profit on Turnover Basis

Item No. Sum Insured
1. OnGross Profit  .......... Rs.

2.

3.

Total Sum Insured Rs.

The insurance under Item No.1 is limited to loss of Gross Profit due to (a) Reduction in Turnover and (b)
increase in Cost of Working and the amount payable as indemnity thereunder shall be: -

(@) IN RESPECT OF REDUCTION IN TURNOVER: the sum produced by applying the Rate of
Gross Profit to the amount by which the Turnover during the Indemnity Period shall, in
consequence of the Damage, fall short of the Standard Turnover.

(b) IN RESPECT OF INCREASE IN COST OF WORKING: the additional expenditure (subject to
the provisions of Memo 2) necessarily and reasonably incurred for the sole purpose of avoiding or
diminishing the reduction in Turnover which but for that expenditure would have taken place
during the Indemnity period in consequence of the Damage but not exceeding the sum produced
by applying the Rate of Gross Profit to the amount of the reduction thereby avoided.

Less any sum saved during the Indemnity Period in respect of such of the Insured Standing Charges as may
cease or be reduced in consequence of the Damage:

Provided that if the Sum Insured by this Item be less than the sum produced by applying the Rate of Gross
Profit to (where the Indemnity Period exceeds 12 months insert ‘times’ as may be appropriate e.g. for 18
months insert one and a half times) the Annual Turnover, the amount payable shall be proportionately
reduced.

Departmental Clause:

“If the business be conducted in departments, the independent trading results of which are ascertainable,
the provision of Clauses (a) and (b) of Item 1 shall apply separately to each department affected by the
damage except that if the Sum Insured by the said item be less than the aggregate of the sum produced by
applying the rate of gross profit for each department of the business (whether affected by the damage or
not) to the relative Annual Turnover thereof, the amount payable shall be proportionately reduced.”

Definitions

GROSS PROFIT — The sum produced by adding to the Net Profit the amount of the insured Standing
Charges, or if there be no Net Profit the amount of the Insured Standing Charges less such a proportion of
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any net trading loss as the amount of the Insured Standing Charges bears to all the Standing Charges of the
business.

NET PROFIT — The net trading profit (exclusive of all capital receipts and accretions and all outlay properly
chargeable to capital) resulting from the business of the Insured at the premises after due provision has been
made for all Standing and other charges including depreciation, but before the deduction of any taxation
chargeable on profits.

INSURED STANDING CHARGES — (Appropriate list to be inserted).

TURNOVER — The money paid or payable to the Insured for goods sold and delivered and for services
rendered in course of the business at the premises.

INDEMNITY PERIOD — The period beginning with the occurrence of the damage and ending not later
than months thereafter during which the results of the business shall be affected in consequence of
the damage.

RATE OF GROSS PROFIT — The rate of Gross | Tq which such adjustments shall be made as may be
Profit earned on the turnover during the financial | necessary to provide for the trend of the business
year immediately before the date of the damage. | and for variations in or special circumstances
ANNUAL TURNOVER — The Turnover during | affecting the business either before or after the
the twelve months immediately before the date | damage or which would have affected the business
of the damage. had the damage not occurred so that the figures thus
STANDARD TURNOVER _The Turnover | adjusted shall represent as nearly as may be
during that Period in the twelve months | reasonably practicable the results which, but for the
immediately before the date of the damage which | damage, would have been obtained during the
corresponds with the Indemnity Period. relative period after the damage.

Memo 1: If during the Indemnity Period goods shall be sold or services shall be rendered elsewhere
than at the premises for the benefit of the business either by the Insured or by others on his
behalf the money paid or payable in respect of such sales or services shall be brought into
account in arriving at the Turnover during the Indemnity Period.

Memo 2: If any Standing Charges of the business be not insured by this policy then in computing the
amount recoverable hereunder as increase in Cost of Working that proportion only of the
additional expenditure shall be brought into account which the sum of the Net Profit and the
Insured Standing Charges bears to the sum of the Net Profit and all the Standing Charges.

Memo 3: If the Insured declares, at the latest twelve months after the expiry of any Period of Insurance,
that the Gross Profit earned (or a proportionately increased multiple thereof where the
maximum Indemnity Period exceeds 12 months) during the accounting period of 12 months
most nearly concurrent with any period of Insurance, as certified by the Insured’s Auditors,
was less than the Sum Insured thereon, a pro-rata return of premium not exceeding 50% of
the premium paid on such Sum Insured for such period of Insurance shall be made in respect
of the difference. Where, however, the declaration is not received by the Company within
twelve months after the expiry of the period of insurance, no refund shall be admissible.
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If any damage has occurred giving rise to a claim under this policy, such return shall be made in respect
only of said difference as is not due to the damage.

Specification B - Insurance on Gross Profit on Output Basis
Item No. Sum Insured

1. On Gross Profit Rs.

The insurance under Item No.1 is limited to loss of Gross Profit due to (a) Reduction in Output and (b)
increase in Cost of Working and the amount payable as indemnity thereunder shall be: -

(@) IN RESPECT OF REDUCTION IN OUTPUT: the sum produced by applying the Rate of Gross
Profit to the amount by which the Output during the Indemnity Period shall, in consequence of the
Damage, fall short of the Standard Output.

(b) IN RESPECT OF INCREASE IN COST OF WORKING: the additional expenditure (subject to
the provisions of Memo 2) necessarily and reasonably incurred for the sole purpose of avoiding or
diminishing the reduction in Output which but for that expenditure would have taken place during
the Indemnity period in consequence of the Damage but not exceeding the sum produced by
applying the Rate of Gross Profit to the amount of the reduction thereby avoided.

Less any sum saved during the Indemnity Period in respect of such of the Insured Standing Charges as may
cease or be reduced in consequence of the Damage;

Provided that if the Sum Insured by this Item be less than the sum produced by applying the Rate of Gross
Profit to * the Annual Output, the amount payable shall be proportionately reduced.

* Insert that appropriate multiple if the indemnity period exceeds 12 months.
Departmental Clause:

If the business be conducted in departments, the independent trading results of which are ascertainable, the
provision of Clauses (a) and (b) of Item 1 shall apply separately to each department affected by the damage
except that if the Sum Insured by the said item be less than the aggregate of the sum produced by applying
the rate of gross profit for each department of the business (whether affected by the damage or not) to the
relative Annual Output thereof, the amount payable shall be proportionately reduced.

Definitions

GROSS PROFIT — The sum produced by adding to the Net Profit the amount of the insured Standing
Charges, or if there be no Net Profit the amount of the Insured Standing Charges less such a proportion of
any net trading loss as the amount of the Insured Standing Charges bears to all the Standing Charges of the
business.

NET PROFIT — The net trading profit (exclusive of all capital receipt and accretions and all outlay properly
chargeable to capital) resulting from the business of the Insured at the premises after due provision has been
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made for all Standing and other charges including depreciation, but before the deduction of any taxation
chargeable on profits.

INSURED STANDING CHARGES — (Appropriate list to be inserted).

OUT PUT - The quantity of + produced at the premises measured in units of ++
INDEMNITY PERIOD — The period beginning with the occurrence of the damage and ending not later
than months thereafter during which the results of the business shall be affected in consequence of
the damage.

+ Insert description of commodity produced by the insured

++ Insert unit of weight used

RATE OF GROSS PROFIT — The rate of Gross

Profit per unit earned on the output during the | 1© Which such adjustments shall be made as may

financial year immediately before the date of the | P& Necessary to provide for the trend of the business
damage. and for variations in or special circumstances

ANNUAL OUTPUT — The output during the affecting the business either before or after the
twelve months immediately before the date of damage or which would have affected the business

the damage. had the damage not occurred so that the figures

: thus adjusted shall represent as nearly as may be
STANDARD OUTPUT _Th? output during that reasonably practicable the results which, but for the
Period in the twelve months immediately before

: ... | damage, would have been obtained during the
the date of _the da_mage which corresponds with relative period after the damage.
the Indemnity Period.

Memo 1: If during the Indemnity Period goods shall produce elsewhere than at the premises for the
benefit of the business either by the Insured or by others on the insured’s behalf the quantity
so produced shall be brought into account in arriving at the Output during the Indemnity
Period.

Memo 2: If any Standing Charges of the business be not insured by this policy then in computing the
amount recoverable hereunder as increase in Cost of Working that proportion only of the
additional expenditure shall be brought into account which the sum of the Net Profit and the
Insured Standing Charges bears to the sum of the Net Profit and all the Standing Charges.

Memo 3: If the Insured declares, at the latest twelve months after the expiry of any Period of Insurance,
that the Gross Profit earned (or a proportionately increased multiple thereof where the
maximum Indemnity Period exceeds 12 months) during the accounting period of 12 months
most nearly concurrent with any period of Insurance, as certified by the Insured’s Auditors,
was less than the Sum Insured thereon, a pro-rata return of premium not exceeding 50% of
the premium paid on such Sum Insured for such period of Insurance shall be made in respect
of the difference. Where, however, the declaration is not received by the Company within
twelve months after the expiry of the period of insurance, no refund shall be admissible.

If any damage has occurred giving rise to a claim under this policy, such return shall be made in respect
only of said difference as is not due to the damage.
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Specification C — “Difference” Basis
Item No. Sum Insured

1. On Gross Profit Rs.

The insurance under Item No.1 is limited to loss of Gross Profit due to (a) Reduction in Turnover and (b)
increase in Cost of Working and the amount payable as indemnity thereunder shall be: -

(@) IN RESPECT OF REDUCTION IN TURNOVER: the sum produced by applying the Rate of
Gross Profit to the amount by which the Turnover during the Indemnity Period shall, in
consequence of the Damage, fall short of the Standard Turnover.

(b) IN RESPECT OF INCREASE IN COST OF WORKING: the additional expenditure necessarily
and reasonably incurred for the sole purpose of avoiding or diminishing the reduction in Turnover
which but for that expenditure would have taken place during the Indemnity period in consequence
of the Damage but not exceeding the sum produced by applying the Rate of Gross Profit to the
amount of the reduction thereby avoided.

Less any sum saved during the Indemnity Period in respect of such of the charges and expenses of the
business payable out of the Gross Profit as may cease or be reduced in consequence of the Damage;

Provided that if the Sum Insured by this Item be less than the sum produced by applying the Rate of Gross
Profitto * the Annual Turnover, the amount payable shall be proportionately reduced.

* Insert the appropriate multiple if the Indemnity Period exceeds 12 months.

Departmental Clause:

If the business be conducted in departments, the independent trading results of which are ascertainable, the
provision of Clauses (a) and (b) of Item 1 shall apply separately to each department affected by the damage
except that if the Sum Insured by the said item be less than the aggregate of the sum produced by applying
the rate of gross profit for each department of the business (whether affected by the damage or not) to the
relative Annual Turnover thereof, the amount payable shall be proportionately reduced.

Definitions

GROSS PROFIT — The amount by which

Q) the sum of the Turnover and the amount of the Closing Stock shall exceed.

2 The sum of the amount of the Opening Stock and the amount of the Specified Working Expenses

Note 1- The amount of the Opening and Closing Stocks shall be arrived at in accordance with
Insured’s normal accountancy methods, due provisions being made for depreciation.

Specified Workings Expenses:-
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All Purchases (less Discounts Received) ;

% Of the Annual Wage Roll (including Holiday and Insurance contributions);
Power;

Consumable Stores;

Carriage;

Packing Materials;

Bad Debts;

Discounts Allowed;

Any other expenses to be specified.

©CoNO~WNE

Note 2 — The words and expressions used in this Definition shall have the meaning usually attached to
them in the books and accounts of the Insured.

TURNOVER — The money paid or payable to the Insured for goods sold and delivered and for services
rendered in course of the business at the premises.

INDEMNITY PERIOD — The period beginning with the occurrence of the damage and ending not later
than months thereafter during which the results of the business shall be affected in consequence of
the damage.

RATE OF GROSS PROFIT — The rate of Gross

i ! ) )55 | To which such adjustments shall be made as may
Profit earned on the turnover during the financial

be necessary to provide for the trend of the business

year immediately before the date of the damage.

ANNUAL TURNOVER - The Turnover during
the twelve months immediately before the date of
the damage.

STANDARD TURNOVER -The Turnover
during that Period in the twelve months
immediately before the date of the damage which

and for variations in or special circumstances
affecting the business either before or after the
damage or which would have affected the business
had the damage not occurred so that the figures
thus adjusted shall represent as nearly as may be
reasonably practicable the results which, but for the
damage, would have been obtained during the

relative period after the damage.

corresponds with the Indemnity Period.

Memo 1:  If during the Indemnity Period goods shall be sold or services shall be rendered elsewhere than
at the premises for the benefit of the business either by the Insured or by others on his behalf the money
paid or payable in respect of such sales or services shall be brought into account in arriving at the Turnover
during the Indemnity Period.

Memo 2: If the Insured declares, at the latest twelve months after the expiry of any Period of Insurance,
that the Gross Profit earned (or a proportionately increased multiple thereof where the maximum Indemnity
Period exceeds 12 months) during the accounting period of 12 months most nearly concurrent with any
period of Insurance, as certified by the Insured’s Auditors, was less than the Sum Insured thereon, a pro-
rata return of premium not exceeding 50% of the premium paid on such Sum Insured for such period of
Insurance shall be made in respect of the difference. Where, however, the declaration is not received by
the Company within twelve months after the expiry of the period of insurance, no refund shall be
admissible.

If any damage has occurred giving rise to a claim under this policy, such return shall be made in respect
only of said difference as is not due to the damage.
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Specification I - Revenue Basis

Specification referred to in Policy No. .............ocooiiiiiiiiiiiin issued by Zurich Kotak General
Insurance Company (India) Limited in the name of ......................cccoi and forming an integral
part of that policy.

Item No. Sum Insured
1. On Gross Revenue Rs.

The insurance under Item 1 is limited to (a) loss of Gross Revenue and (b) Increase in Cost of Working and
the amount payable as indemnity thereunder shall be :-

(@) IN RESPECT OF LOSS OF GROSS REVENUE: the amount by which the Gross Revenue earned
during the Indemnity Period shall, in consequence of the damage, fall short of the Standard Gross
revenue.

(b) IN RESPECT OF INCREASE IN COST OF WORKING: the additional expenditure (subject to the
provisions of Memo 2) necessarily and reasonably incurred for the sole purpose of avoiding or
diminishing the loss of Gross revenue which but for that expenditure would have taken place during
the indemnity period in consequence of the Damage but not exceeding the amount of the reduction
in gross revenue thereby avoided.

less any sum saved during the Indemnity Period in respect of such of the working expenses and standing
charges of the business as may cease or be reduced in consequence of the damages,

Provided that if the Sum Insured by this Item be less than ~ * the Annual Gross Revenue, the amount
payable under this shall be proportionately reduced.

Definitions

GROSS REVENUE — The money paid or payable to the insured for ** in course of the business
at the premises.

INDEMNITY PERIOD — The period beginning with the occurrence of the damage and ending not later
than months thereafter during which the results of the business shall be affected in consequence of
the damage.

STANDARD GROSS REVENUE - The gross | To which such adjustments shall be made as may
Revenue during the period in the twelve months | be necessary to provide for the trend of the business
immediately before the date of the damage which | and for variations in or special circumstances
corresponds with the Indemnity Period. affecting the business either before or after the
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damage or which would have affected the business

ANNUAL GROSS REVENUE — The Gross had the damage not occurred so that the figures
Revenue earned during the period in the twelve | tus adjusted shall represent as nearly as may be
months immediately before the date of the reasonably practicable the results which, but for the

dama damage, would have been obtained during the
ge. - .
relative period after the damage.

* Here is inserted the appropriate multiple if the Indemnity period exceeds 12 months
** Here is inserted an agreed description such as “work done and service rendered” or “entertainment
provided” and, if necessary, a qualifying exclusion such as “excluding the cost of drink and food supplied.”

Memo 1: If during the Indemnity Period work shall be done or services rendered elsewhere than at
the premises for the benefit of the business either by the Insured or by others on insured’s
behalf the money paid or payable in respect of such work or services shall be brought into
account in arriving at the Gross Revenue during the Indemnity Period.

Memo 2: In the event of * the Gross Revenue earned during the accounting period of twelve months
most nearly concurrent with any period of Insurance, as certified by the Insured’s Auditors,
less than the Sum Insured thereon, a pro-rata return of premium not exceeding 50% of the
premium paid on such Sum Insured for such period of Insurance will be made in respect
of the difference provided the Insured’s declarations is received within twelve months of
the expiry of the policy if any damage shall have occurred, giving rise to A claim under the
policy, such return shall be made in respect only of so much of the said difference as is not
due to such damage.

Note: The words “Gross Revenue” wherever they occur, may be altered to Revenue, Gross Income,
Commission, Gross Fees, Royalties or similar term to suit the nature of the income of an insured’s
business.

* Here is inserted the appropriate multiple if the Indemnity Period exceeds 12 months.
Specification D — Wages
(i) DUAL BASIS

The insurance under item ............. Is limited to loss in respect of “Wages” and the amount payable as
indemnity thereunder shall be

(@) In Respect of Reduction in Turnover

i.  During the portion of the Indemnity Period beginning with the occurrence of the damage and ending
not later than ............. Weeks thereafter the sum produced by applying the Rate of Wages to the
Shortage in Turnover/Output during the said portion in the Indemnity Period.

less any saving during the said portion of the Indemnity Period through reduction in consequence
of the damage in the amount of Wages paid
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ii.  During the remaining portion of the Indemnity Period the sum produced by applying the Rate of
Wages to the Shortage in Turnover/Output during the said remaining portion of the Indemnity
Period.

less any saving during the said remaining portion of the Indemnity Period through reduction in
consequence of the damage in the amount of Wages paid but not exceeding the sum produced by
applying ............... percent of the Rate of Wages to the Shortage in Turnover/Output during the
said remaining portion of the Indemnity Period, increased by such amount as is deducted for saving
under the terms of Clause (i) (OPTION TO CONSOLIDATE - at the option of the insured, the
number of weeks referred to in clause (a) (i) above may be increased to ..... X ..... provided that
the amount arrived at under the provisions of clause (a)(ii) shall not exceed such amount as is
deducted under clause (a) (i) for saving effected during the said increased number of weeks.

(X) here insert the equivalent numbers of weeks ascertained from the conversion Table provided
in Section IlI-Rule 3 (a)

(b) In Respect of Increase in Cost of Working so much of the additional expenditure described in Clause
(b) of Item 1 as exceeds the amount payable thereunder but not more than the additional amount which
would have been payable in respect of Reduction in Turnover/Output under the Provisions of Clauses
(@) (i) and (ii) of this item had such expenditure not been incurred.

Provided that if the Sum Insured by this item be less than the sum produced by applying the Rate of Wages
to (insert the appropriate multiple if the Indemnity Period exceeds 12 months. e.g. where the indemnity
period is eighteen months insert one and a half times) the Annual Turnover/output, the amount payable
under this shall be proportionately reduced.

Definitions
WAGES - Total Wages of all employees other than those whose wages are insured as a standing charge.
Note: - The above definition may be altered to suit the requirements of individual clients.

RATE OF WAGES — The Rate of Wages to Turnover/Output during the financial year immediately before
the date of the damage to which such adjustments shall be made as may be necessary to provide for the
trend of the business and for variations in or special circumstances affecting the business either before or
after the damage or which would have affected the business had the damage not occurred, so that the figures
thus adjusted shall represent as nearly as may be reasonably practicable the results which but for the damage
would have been obtained during the relative period after the damage.

SHORTAGE IN TURNOVER/OUTPUT - The amount by which the Turnover/Output during a period shall
in consequence of the damage fall short of the part of the Standard Turnover/Output which relates to that
period.
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Specification D - Wages

(i) Pro Rata Basis

The insurance under Item No............. on ....ovvnenns weeks Wages on sum insured Rs............. Is
limited to the loss incurred by the Insured by the payment of Wages for a period beginning with occurrence
of the damage and ending not later than ....... weeks thereafter.

The amount payable as indemnity under this item shall be the actual amount which the Insured shall pay as
Wages for such period to employees whose services cannot in consequence of the damage be utilized by
the Insured at all and an equitable part + (based upon shortage of production) of the Wages paid for such
period to employees whose service cannot in consequence of the damage be utilized by the Insured in full;

Provided that if the sum insured by this item shall be less than the aggregate amount of the Wages that
would have been paid during the ............ weeks immediately following the damage, had the damage not
occurred, the amount payable shall be proportionately reduced.

For the purpose of this item the term Wages shall mean * .................. +. It is permissible to omit the
words in brackets or to substitute for ‘production’ some other indeed of activity.

*  Here insert a precise definition of the scope to which the insurance of Wages (which may, if desired,
expressly include Bonuses, Holiday Pay and the like) is to apply e.g.

the Wages of all Employees the Wages of a | (Add, if any wages are insured as a standing
specified category or categories of Employees charge other than whose Wages are insured as a
the wages of all Employees who are normally paid | Standing Charge under Item No.......... )

on a weekly basis

Specification E -
Lay —off and/or retrenchment Compensation with or without Notice Wages Liability

The insurance under Item No. 3 is limited to the amount which the Insured shall become legally liable to
pay and shall pay to employees .... * .... Under the provisions of the Industrial Disputes Act, 1947 and all
subsequent amendments thereto.

Provided that the amount payable as indemnity under this item shall not exceed the amount which would
otherwise have been payable as Wages to the said employees during the period of indemnity, had no damage
occurred.

Provided also that if the sum insured by this policy shall be less than the aggregate amount of ..... * ..... to
the said employees the amount payable shall be proportionately reduced.

“For the purpose of this item “Employee” shall mean “Workman” as defined under the Industrial Disputes
Act, 1947 and subsequent amendments thereto but excluding those employees whose remuneration is
insured as a standing charge under Item 1 of the Policy.

* insert here the appropriate cover opted by the insured, viz.
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(1) Lay-off and/or Retrenchment Compensation or

(i) Lay-off and/or Retrenchment Compensation with or without Notice Wages Liability or
(iii)  Lay-off Compensation, or

(iv) Retrenchment Compensation or

(v) Retrenchment Compensation with or without notice Wages Liability

as the case may be.
Specification F — Additional Cover Clauses

Auditors’ Clause
(Modifying the Company’s liability under condition 3)

The Insurance under Item No. is limited to the reasonable charges payable by the Insured to their
Auditors for producing and certifying any particulars or details contained in the Insured’s books of account
or other business books or documents or such other proofs, information or evidence as may be required by
the Company under the terms of Condition 3 of this Policy. Any particulars or details contained in the
Insured’s books of account or other business books or documents which may be required by the Company
under Condition 3 of this Policy for the purpose of investigating or verifying any claim hereunder may be
produced and certified by the Insured’s Auditors, and their certificate shall be prima facie evidence of the
particulars and details to which such certificates relate.

Specification G - New Business Clause
For the purpose of any claim arising from damage occurring before the completion of the first year’s trading

of the business at the premises the terms “Rate of Gross Profit”, “Annual Output/Turnover” and “Standard
Output/Turnover” shall bear the following meaning and not as within stated:-

RATE OF GROSS PROFIT — The rate of Gross
Profit earned on the Output/Turnover during the

period between the date of the commencement of
the business and the date of the damage.

ANNUAL OUTPUT/TURNOVER - The
proportional equivalent for a period of twelve
months or the Output/Turnover realized during
the period between the commencement of the
business and the date of the damage.

STANDARD OUTPUT/TURNOVER - The
proportional equivalent for a period equal to the
Indemnity Period of the Output/Turnover realized
during the period between the commencement of
the business and the date of the damage.

To which such adjustments shall be made as may
be necessary to provide for the trend of the
business and for variations in or special
circumstances affecting the business either before
or after the damage or which would have affected
the business had the damage not occurred so that
the figures thus adjusted shall represent as nearly
as may be reasonably practicable, the results
which, but for the damage, would have been
obtained during the relative period after the
damage.
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Specification H —
Solicitors’ and Professional Mens’ Fees

Specification for Professional Mens’ Policy

SPECIFICATION referred to in Policy No. ...................... issued by Zurich Kotak General Insurance
Company (India) Limited in the name of ......................... and forming an integral part of that policy
Item No. Sum Insured
1. On Gross Profit Rs.
2. On Additional Expenditure Rs.
3. On Legal, Clerical and other charges Rs.

Total Sum Insured Rs.

The insurance under Item No.1 is limited to loss of Gross Fees and Increase in Cost of Working and the
amount payable as indemnity thereunder shall be: -

(@ IN RESPECT OF LOSS OF GROSS FEES: the amount by which Gross Fees earned during the
Indemnity Period shall, in consequence of the Damage, fall short of the Standard Gross Fees.

(b) IN RESPECT OF INCREASE IN COST OF WORKING: the additional expenditure necessarily and
reasonably incurred for the sole purpose of avoiding or diminishing the reduction in Gross Fees which,
but for that expenditure, would have taken place during the Indemnity period in consequence of the
Damage, but not exceeding the reduction in Gross Fees thereby avoided.

Less any sum saved during the Indemnity Period in respect of such of the charges and expenses of the
business as my cease or be reduced in consequence of the damage.

Provided that if the Sum Insured by this Item be less than * the Gross Fees, the amount payable shall be
proportionately reduced.

THE INSURNCE UNDER ITEM 2 is limited to such further additional expenditure beyond that
recoverable under Item 1(b) as the Insured shall necessarily and reasonably incur during the Indemnity
Period in consequence of the damage in connection with the fitting up of Temporary Offices, increased
Rent, Rates, Taxes, Lighting, Heating and Insurance thereof, removal costs and expenses incidental thereto.

THE INSURANCE UNDER ITEM NO 3: is limited to Legal, Clerical and other charges necessarily
incurred in the replacement or restoration of deeds and other documents (including stamps thereon)
manuscripts, plans, specifications and writings of every description and books (written and printed), books
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of account, card indexes and other business records, not exceeding in respect of any one document, plan,
book or card index set the sum of Rs. ....................
Definitions

GROSS FEES — The money paid or payable to the insured for services rendered in course of the business
at the premises.

INDEMNITY PERIOD — The period beginning with the occurrence of the damage and ending not later
than months thereafter during which the results of the business shall be affected in consequence of

the damage.

ANNUAL GROSS FEES —The Gross Fees earned
during the twelve months immediately before the
date of the damage.

STANDARD GROSS FEES -The Gross Fees
earned during that Period in the twelve months
immediately before the date of the damage which
corresponds with the Indemnity Period.

To which such adjustments shall be made as may
be necessary to provide for the trend of the business
and for variations in or special circumstances
affecting the business either before or after the
damage or which would have affected the business
had the damage not occurred so that the figures
thus adjusted shall represent as nearly as may be
reasonably practicable the results which, but for the
damage, would have been obtained during the

relative period after the damage.

Memo 1:  If during the Indemnity Period services shall be rendered elsewhere than at the premises for the
benefit of the business either by the Insured or by others on his behalf the money paid or
payable in respect of such services shall be brought into account in arriving at the Gross Fees

during the Indemnity Period.

The Insurance by item 3 extends to cover property as therein described if and in so far as it is
not otherwise insured whilst temporarily removed to any premises not in the insured’s
occupation and whilst in transit between such places by road, rail or inland waterway, in India
to an amount not exceeding 10 percent of the sum insured by the said item.

Memo 2:

Memo 3:  If the Insured declares, at the latest twelve months after the expiry of any Period of Insurance,
that the Gross Fees earned (or a proportionately increased multiple thereof where the maximum
Indemnity Period exceeds 12 months) during the accounting period of 12 months most nearly
concurrent with any period of Insurance, as certified by the Insured’s Auditors, was less than
the Sum Insured thereon, a pro-rata return of premium not exceeding 50% of the premium paid

on such Sum Insured for such period of Insurance shall be made in respect of the difference.

If any damage has occurred giving rise to a claim under this policy, such return shall be made in respect
only of said difference as is not due to the damage.

Note: As regards the rate for covering Professional Mens’ Fees, the standard percentage scale of the basis
provided in the Consequential Loss (Fire) Tariff would be applicable to such covers.
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Specification J - Alternative Basis Clause

It is agreed and declared that, whenever found necessary, the term ‘Output’ may be substituted for the term
‘Turnover’ and for the purpose of this policy ‘Output’ shall mean the sale value of goods manufactured by
the ‘Insured’ in the course of the business at the premises,

Provided that:

(@) Only one such meaning shall be operative in connection with any one occurrence involving damage
(as within defined).

(b) If the meaning set out above be used, memo No.1 shall be altered to read as follows:

Memo 1 : If during the INDEMNITY PERIOD goods shall be manufactured other than at the premises for
the benefit of the business either by the Insured or by others on the Insured’s behalf, the sale value of the
goods so manufactured shall be brought into account in arriving at the OUTPUT during the INDEMNITY
PERIOD.
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Endorsement for Extension in Respect of Add-On Covers
A. Extension to cover Consequential Loss due to other Add-On Covers:

Add-On covers such as Earthquake may be included in the Policy by use of an endorsement wording as
follows:

In consideration of the payment of the after mentioned premium, it is hereby agreed and declared that,
notwithstanding anything in the within written policy contained to the contrary, the term ‘Damage’ as
defined in this policy shall (subject always to the Special Conditions hereinafter contained) extend to
include:

(here insert the appropriate Add-On cover)
Provided that it is hereby further expressly agreed and declared that:-

(1) The liability of the Company shall in no case under the Endorsement and the Policy exceed the sum
insured by this Policy.

(2) Allthe Conditions of this Policy shall apply in all respects to the insurance granted by this exclusion
save in so far as the same may be expressly varied by the above Special Conditions.

(3) The Special Conditions herein shall apply only to the insurance granted by this extension and the
Conditions of the Policy shall apply in all respects to the insurance granted by the policy as if this
Endorsement had not been made thereon.

B. Spoilage Consequential Loss Cover:

Loss of Profits as a result of spoilage may be covered as an additional item by extending the Consequential
Loss (Fire) Insurance Policy subject to the following conditions:-

(a) Scope of Cover

The cover shall extend to loss of profits arising out of the spoilage, i.e... interruption of business solely as
a result of (i) loss of stock-in-process and (ii) damage to machinery, containers and equipment. The
following endorsement wording shall be used:

Endorsement for Spoilage Risk Extension under the Consequential Loss (Fire) Policy
Attached to and forming part of the Policy No .......................

In consideration of the payment of the sum of Rs....... additional premium, it is hereby agreed and declared
that notwithstanding anything in the within written policy contained to the contrary, the term ‘Damage’ as
defined under this Policy, shall extend to include loss or damage in consequence of spoilage resulting from
the retarding or interruption or cessation of any process or operation caused by any of the perils covered
under this Policy,

Provided that it is hereby further expressly agreed and declared that:
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(1) The liability of the Company shall in no case under this endorsement and the policy exceed the
sum insured by this policy.

(2) All the conditions of this policy shall apply (except in so far as they may be hereby expressly
varied) and that any reference therein to loss or damage by fire shall be deemed to apply also to
loss or damage caused by spoilage which perils this insurance extends to include by virtue of this
Endorsement.

(b) Sum to be Insured:

Consequential Loss Cover may be covered for an indemnity period selected by the insured and the sum
insured being gross profit corresponding to the same indemnity period which shall not be less than one
month.

(c) Rate to be charged:

The rate to be charged shall not be less than the full “’ Average Spoilage Rate™ of the items covered against
Spoilage Risk under the Material Damage Policy. The <’ Average Spoilage Rate™ shall be the percentage
which the aggregate net premium in respect of items covered under the Material Damage Policy against
Spoilage risks bears to the total sum insured against spoilage risks under the material damage policy. The
cover to be otherwise subject to the Condition of Average.
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Annexure |
Details of Insurance Ombudsman

Office Details Jurisdiction of Office Union Territory, District

Ahmedabad: Gujarat, Dadra & Nagar Haveli, Daman and Diu.
Office of the Insurance Ombudsman, Jeevan
Prakash Building, 6th floor, Tilak Marg, Relief
Road, AHMEDABAD - 380 001. Tel.: 079 -
25501201/02/05/06

Email: bimalokpal.ahmedabad@cioins.co.in

Bengaluru: Karnataka.
Office of the Insurance Ombudsman, Jeevan
Soudha Building, PID No. 57-27-N-19, Ground
Floor, 19/19, 24th Main Road, JP Nagar, Ist
Phase, Bengaluru — 560 078.

Tel.: 080 - 26652048 / 26652049

Email: bimalokpal.bengaluru@cioins.co.in

Bhopal: Madhya Pradesh and Chattisgarh.
Office of the Insurance Ombudsman, Janak Vihar
Complex, 2nd Floor, 6, Malviya Nagar, Opp.
Airtel Office, Near New Market, Bhopal — 462
003.

Tel.: 0755 - 2769201 / 2769202

Email: bimalokpal.bhopal@cioins.co.in

Bhubneshwar: Orissa.
Office of the Insurance Ombudsman, 62, Forest
park,

Bhubaneswar — 751 009. Tel.: 0674 - 2596461
/2596455

Email: bimalokpal.bhubaneswar@cioins.co.in

Chandigarh: Punjab, Haryana (excluding Gurugram, Faridabad, Sonepat
Office of the Insurance Ombudsman, S.C.O. No. | and Bahadurgarh), Himachal Pradesh, Union Territories of
101, 102 & 103, 2nd Floor, Batra Building, | Jammu & Kashmir, Ladakh & Chandigarh.

Sector 17 - D,

Chandigarh — 160 017. Tel.: 0172 - 2706196 /

2706468

Email: bimalokpal.chandigarh@cioins.co.in

Chennai: Tamil Nadu, Puducherry Town and Karaikal (which are part

Office of the Insurance Ombudsman, Fatima | of Puducherry).
Akhtar Court, 4th Floor, 453, Anna Salai,
Teynampet,

CHENNAI - 600 018.

Tel.: 044 - 24333668 / 24335284

Email: bimalokpal.chennai@cioins.co.in
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Delhi:

Office of the Insurance Ombudsman, 2/2 A,
Universal Insurance Building, Asaf Ali Road,
New Delhi — 110 002.

Tel.: 011 - 23232481/23213504

Email: bimalokpal.delhi@cioins.co.in

Delhi & following Districts of Haryana - Gurugram,
Faridabad, Sonepat & Bahadurgarh.

Guwahati:

Office of the Insurance Ombudsman, Jeevan
Nivesh, 5th Floor, Nr. Panbazar over bridge, S.S.
Road, Guwahati — 781001(ASSAM).

Tel.: 0361 - 2632204 / 2602205

Email: bimalokpal.guwahati@cioins.co.in

Assam, Meghalaya, Manipur, Mizoram, Arunachal Pradesh,
Nagaland and Tripura.

Hyderabad:

Office of the Insurance Ombudsman, 6-2-46, 1st
floor, "Moin Court", Lane Opp. Saleem Function
Palace, A. C. Guards, Lakdi-Ka-Pool, Hyderabad
- 500 004.

Tel.: 040 - 23312122

Email: bimalokpal.hyderabad@cioins.co.in

Andhra Pradesh, Telangana, Yanam and part of Union
Territory of Puducherry.

Jaipur:

Office of the Insurance Ombudsman, Jeevan
Nidhi — Il Bldg., Gr. Floor, Bhawani Singh Marg,
Jaipur - 302 005.

Tel.: 0141 - 2740363

Email: bimalokpal.jaipur@cioins.co.in

Rajasthan.

Ernakulam:

Office of the Insurance Ombudsman, 2nd Floor,
Pulinat Bldg., Opp. Cochin Shipyard, M. G.
Road, Ernakulam - 682 015.Tel.;: 0484 - 2358759
/ 2359338

Email: bimalokpal.ernakulam@cioins.co.in

Kerala, Lakshadweep, Mahe-a part of Union Territory of
Puducherry.

Kolkata:

Office of the Insurance Ombudsman, Hindustan
Bldg. Annexe, 4th Floor, 4, C.R. Avenue,
KOLKATA - 700 072.

Tel.: 033 - 22124339 / 22124340

Email: bimalokpal.kolkata@cioins.co.in

West Bengal, Sikkim, Andaman & Nicobar Islands.

Lucknow:

Office of the Insurance Ombudsman, 6th Floor,
Jeevan Bhawan, Phase-Il, Nawal Kishore Road,
Hazratganij,

Lucknow - 226 001. Tel.: 0522 - 2231330 /
2231331

Email: bimalokpal.lucknow@cioins.co.in

Districts of Uttar Pradesh: Lalitpur, Jhansi, Mahoba,
Hamirpur, Banda, Chitrakoot, Allahabad, Mirzapur,
Sonbhabdra, Fatehpur, Pratapgarh, Jaunpur, Varanasi,
Gazipur, Jalaun, Kanpur, Lucknow, Unnao, Sitapur,
Lakhimpur, Bahraich, Barabanki, Raebareli, Sravasti,
Gonda, Faizabad, Amethi, Kaushambi, Balrampur, Basti,
Ambedkarnagar, Sultanpur, Maharajgang, Santkabirnagar,
Azamgarh, Kushinagar, Gorkhpur, Deoria, Mau, Ghazipur,
Chandauli, Ballia, Sidharathnagar.

Mumbai:

Goa, Mumbai Metropolitan Region (excluding Navi
Mumbai & Thane).
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Office of the Insurance Ombudsman, 3rd Floor,
Jeevan Seva Annexe, S. V. Road, Santacruz (W),
Mumbai - 400 054. Tel.:
69038821/23/24/25/26/27/28/28/29/30/31

Email: bimalokpal.mumbai@cioins.co.in

Noida: State of Uttarakhand and the following Districts of Uttar
Office of the Insurance Ombudsman, Bhagwan | Pradesh: Agra, Aligarh, Bagpat, Bareilly, Bijnor, Budaun,
Sahai Palace 4th Floor, Main Road, Naya Bans, | Bulandshehar, Etah, Kannauj, Mainpuri, Mathura, Meerut,

Sector 15, Moradabad, Muzaffarnagar, Oraiyya, Pilibhit, Etawah,
Distt: Gautam Buddh Nagar, U.P-201301. Farrukhabad, Firozbad, Gautam Buddh nagar, Ghaziabad,
Tel.: 0120-2514252 / 2514253 Hardoi, Shahjahanpur, Hapur, Shamli, Rampur, Kashganj,
Email: bimalokpal.noida@cioins.co.in Sambhal, Amroha, Hathras, Kanshiramnagar, Saharanpur.
Patna: Bihar and Jharkhand.

Office of the Insurance Ombudsman, 2nd Floor,
Lalit Bhawan, Bailey Road, Patna 800 001.

Tel.: 0612-2547068

Email: bimalokpal.patna@cioins.co.in

Pune: Maharashtra, Areas of Navi Mumbai and Thane (excluding
Office of the Insurance Ombudsman, Jeevan | Mumbai Metropolitan Region).

Darshan Bldg., 3rd Floor, C.T.S. No.s. 195 to
198, N.C. Kelkar Road, Narayan Peth, Pune —411
030.

Tel.: 020-41312555

Email: bimalokpal.pune@cioins.co.in
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Part I11: EXTENSIONS/ENDORSEMENT WORDING

1) Insured property stored at other situations

IN consideration of the payment of (the after mentioned additional premium) (an additional premium which
included in the premium hereon) it is hereby agreed and declared that subject to the conditions of the policy,
loss as insured by the item(s) number(s) of this policy, resulting from interruption of/or interference with
the business in consequence of damage (as within defined) to property at the under noted situation shall be
deemed to be loss resulting from damage to property used by the insured at the premises.

Provided that the liability under this memorandum in respect of any one location shall not exceed in respect
of (each of) item(s) number(s) percent of the sum insured thereunder.

Note: (@) Property of the Insured Stored

Where the extension relates solely to property of the insured, the words “property at the undernoted
situation” and the heading “situations” should be deleted from the wording and the former replaced
by “property of the insured while stored anywhere than at premises in the Insured’s occupation”.

(b) Suppliers’ Premises

Where the extension relates to more than one supplier with differing limits, the proviso and
“Situations” should be amended to read as follows:

“Provided that the liability under this memorandum in respect of any one location under (each of)
item(s) No(s) .....ceovvennnn. shall not exceed the percentage of the sum insured thereunder shown
against each situation,

SITUATION LIMIT”

“Further provided that if the percentage shown against the name of the supplier in whose premises
damage has occurred shall be less than the percentage of dependence of the insured on that supplier,
the amount otherwise payable shall be proportionately reduced.”

(c) Premises where a Contract is being carried out:

The following should be inserted under ‘SITUATIONS’: ‘Any location where the insured is
carrying out work’.

(d) Professional Insured:

Applicable solely to items on the Gross Revenue/Fees of a business providing professional or
similar service only.

The words ‘Property at the under noted situations’ and the heading ‘SITUATION’ should be
deleted from the wording and the former replaced by ‘documents belonging to or held in trust by
the insured, whilst temporarily at premises not in the occupation of the insured, or whilst in transit
by road, rail or inland waterway.’
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2) Extension to cover loss due to accidental failure of public electricity/ gas/ water supply/ Electricity
Station, Gas Works and Water Works

In consideration of the payment of an additional premium amounting to Rs......... it is hereby agreed and
declared that loss as insured by + (item Nos.................. of) this policy resulting from interruption of or
interference with the business carried on by the insured at the premises described within in consequence of
failure of electric supply at the terminal ends of the electricity service feeders*/Gas Works*/Water Works*
from which the insured obtain electric Supply*/Gas*/Water* at the said premises directly due to Damage
(as within defined) to property at an Electricity Station or Substation of Public Electricity Supply
Undertaking*/Gas Works*/Water Works* (excluding Jack wells ) from which the insured obtain electricity
supply*/Gas*/Water* shall be deemed to be loss resulting from damage to property used by the insured at
the premises

+ Delete if inapplicable * Omit as may be necessary

Provided, however, that the Company shall not be liable for any loss occasioned by the deliberate act of the
Government, Municipal or Local Authority or Supply Authority not performed for the sole purpose of
safeguarding life or protecting any part of the supply undertaking’s system or by the exercise by any such
Authority of its power to withhold or restrict or ration supply not necessitated solely by Damage to the
supply undertaking’s generating or supply equipment by an insured peril.

For the purpose of the above extension, the ‘Indemnity Period’ in respect of each damage or of a series of
damages consequent on or attributable to one source or original cause shall be as follows:

“The period beginning with the occurrence of damage and ending not later than 60 days thereafter during
which the result of the business shall be affected in consequence of the damage.”

Provided that the Company shall not be liable for any loss unless the duration of each such failure exceeds
24 hours.

Subject otherwise to the terms, exceptions, conditions and limitations of this Policy.

In any action, suit or other proceeding, where the Company alleges that by reason of the provisions of this
Condition any loss or damage is not covered by this insurance, the burden of proving that this loss or
damage is covered shall be upon the insured.

3) Extension to cover Suppliers’ Premises

IN consideration of the payment of (the after mentioned additional premium) (an additional premium which
included in the premium hereon) it is hereby agreed and declared that subject to the conditions of the policy,
loss as insured by the item(s) number(s) of this policy, resulting from interruption of/or interference with
the business in consequence of damage (as within defined) to property at the under noted situation shall be
deemed to be loss resulting from damage to property used by the insured at the premises.

Provided that the liability under this memorandum in respect of any one location shall not exceed in respect
of (each of) item(s) number(s) percent of the sum insured thereunder.
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Suppliers’ Premises

Where the extension relates to more than one supplier with differing limits, the proviso and “Situations”
should be amended to read as follows:
“Provided that the liability under this memorandum in respect of any one location under (each of) item(s)

No(s) vevvevvenennnnnn shall not exceed the percentage of the sum insured thereunder shown against each
situation,
SITUATION LIMIT”

“Further provided that if the percentage shown against the name of the supplier in whose premises damage
has occurred shall be less than the percentage of dependence of the insured on that supplier, the amount
otherwise payable shall be proportionately reduced.”

4) Extension to cover Customers’ premises

In consideration of the payment of the after-mentioned additional premium shown in the policy/the
Endorsement, it is hereby agreed and declared that, subject to the conditions of the Policy, loss as insured
by items(s) Nos. of this policy, resulting from interruption of or interference with the business in
consequence of damage (as within defined) to property at the undernoted situations, shall be deemed to be
loss resulting from damage to property used by the Insured at the premises.

Provided that the liability under this memorandum in respect of any location shall not exceed in respect
of (each of) item(s) No. (S) .........ooeeniinn o percent of the sum insured thereunder.

Further Provided that if the percentage, shown against the name of the customer in whose premises
damage has occurred, shall be less than the percentage of the Annual Turnover derived by the Insured from
that customer, the amount otherwise payable will be proportionately reduced.

Provided Again that the liability under this memorandum in respect of any one location under (each of)
item(s) no(S) ................. shall not exceed the percentage of the sum insured thereunder shown against
each situation.

Name of the Customer Situation of Selected percentage
the premises limit of the sum insured

5) Prevention of Access

In consideration of the payment of the after-mentioned additional premium shown in the policy/the
Endorsement, it is hereby agreed and declared that, subject to the conditions of the Policy, Coverage under
this section shall extend to include loss or reduction resulting from cessation, interruption, interference or
inhabitation to the business as consequence of:-

o Physical destruction of or damage to property belonging to the Insured or property within a radius of
.... kms from the insured premises (inland only & excluding port blockage) which prevents or hinders
the use of or access to the premises;

The total liability under this Clause is limited to maximum of 4 weeks over and above the policy Business
Interruption deductible.

Deductible: ............ days
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6) Additional Increase In Cost Of Working

In consideration of the payment of the after-mentioned additional premium shown in the policy/the
Endorsement, it is hereby agreed and declared that, subject to the conditions of the Policy, and
notwithstanding anything contained herein to the contrary, this policy extends to cover costs and expenses
necessarily and reasonably incurred during the indemnity period in consequence of the 'Damage’ and not
otherwise payable under Loss of Gross Profit Provision (increase in cost of working) for the purposes of
maintaining the business, it being understood that if any such costs under Loss of Gross Profit provisions
(Reduction in turnover and Increase in cost of working) are of a capital asset nature then account shall be
taken of the residual value of such capita items so involved existing at the end of the maximum Indemnity
Period.

All other terms and conditions remain unchanged.
7) Group Interdependency

In consideration of the payment of the after-mentioned additional premium shown in the policy/the
Endorsement, it is hereby agreed and declared that, subject to the conditions of the Policy, Loss as insured
by this Section of the policy of insurance resulting from interruption of or interference with the business in
consequence of loss or damage to property whether or not insured by Material Damage Section of the policy
of insurance and situated at any other named premises in territorial limits owned and/or occupied and/or
used by the Insured for the purpose of the business insured or any other business shall be deemed to be loss
resulting from loss or damage to property used by the insured at any of the insured premises, up to the limit
as specified in the Schedule. This cover is not extended to suppliers or customers and shall be on named
basis.

This Clause is subject otherwise to the terms, Conditions and Exclusions of the Policy.
8) Molten Metal Spillage Cover

In consideration of the payment of the after-mentioned additional premium shown in the policy/the
Endorsement, it is hereby agreed and declared that, subject to the conditions of the Policy, the policy extends
to cover losses consequent to the physical loss or damage to property excluding cost of molten material
serving business operations that arises without the occurrence of fire as a result of the spillage or leakage
of glowing molten material from container or lines.

Physical loss or damage shall not include damage to containers, unless such damage is caused by spilled
glowing molten material acting from the outside.

Loss Limit- Rs.......... Crores each and every loss (Material Damage + Business Interruption) & Rs.........
Crores in the aggregate for the policy period

9) Professional Accountants

Any particulars or details contained in The Insured’s books of account or other business books or documents
which may be required by The Insurer for the purpose of investigating or verifying any claim hereunder
may be produced by professional accountants if at the time they are regularly acting as such for The Insured
and their report shall be prima facie evidence of the particulars and details to which such report relates.
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In consideration of the payment of the after-mentioned additional premium shown in the policy/the
Endorsement, it is hereby agreed and declared that, subject to the conditions of the Policy, The Insurer will
pay to The Insured the reasonable charges payable by The Insured to their professional accountants for
producing such particulars or details or any other proofs, information or evidence as may be required by
The Insurer and reporting that such particulars or details are in accordance with The Insured’s books of
account or other business books or documents provided that the sum of the amount payable under this
clause shall not exceed the limit stated in The Schedule and the amount otherwise payable under the Policy
of Insurance shall in no case exceed the liability of The Insurer as stated.

10) Claims Preparation Cost

In consideration of the payment of the after-mentioned additional premium shown in the policy/the
Endorsement, it is hereby agreed and declared that, subject to the conditions of the Policy, and
notwithstanding anything contained herein to the contrary, the insurance by this Policy extends to include
costs reasonably incurred by the Insured in producing and certifying any particulars or details in support of
any claim as may be required by the Company in accordance with the terms and conditions of the Policy.
The claim under this head is payable only subject to prior approval, from the Insurer.

Limit: Up to per event and in aggregate as agreed and specified in the Schedule

11) Ingress/Egress

In consideration of the payment of the after-mentioned additional premium shown in the policy/the
Endorsement, it is hereby agreed and declared that, subject to the conditions of the Policy, this policy is
extended to include the actual loss sustained by the Insured from the necessary Interruption of Business or
Extra Expense incurred as covered hereunder, during the length of time, not exceeding four consecutive
weeks, when as a direct result of a peril insured against hereunder within ......... Km radius of the Insured’s
premises, ingress to or egress from the Insured’s premises is prevented.

12) Denial of Access

In consideration of the payment of the after-mentioned additional premium shown in the policy/the
Endorsement, it is hereby agreed and declared that, subject to the conditions of the Policy, it is understood
and agreed that loss resulting from interruption of or interference with the Business carried on by the Insured
following
a) physical loss or damage to property in the Vicinity of the Premises which prevents or hinders
the use of the Premises or access thereto, whether the Premises or Property Insured of the Insured
therein shall be damaged or not,
b) interference with the Business carried out by the Insured in consequence of the said Premises or
property within the Vicinity of the said Premises containing or thought to contain a harmful device
provided that the Police shall be informed immediately the Insured is aware of the presence or
suspected presence of such harmful device,
c) interference with the Business carried on by the Insured in consequence of action by the Police
Authority following danger or disturbance in the Vicinity of the Premises, which prevents or
hinders the use of the Premises or access thereto.

Provided that
i)  for the purposes of this Extension Vicinity shall mean within ....... Km radius of the Insured’s
Premises
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ii)  the liability of the Company does not exceed the Limit of Liability stated in the Schedule in
respect of any one event

iii)  the aggregate liability of the Company in respect of all events occurring during any one Period
of Insurance does not exceed the Limit of Liability stated in the Schedule

iv)  the Maximum Indemnity Period shall mean three months, and

v)  there shall be no liability under the Extension for loss arising from any cause within the control
of the Insured

vi)  there shall be no liability under the Extension for loss for the first 24 hours of any interference
with the Business

13) Terrorism Damage Cover Endorsement (Material Damage and Loss of Profit)(*)
INSURING CLAUSE

Subject otherwise to the terms, exclusions, provisions and conditions contained in the Policy and in
consideration of the payment by the Insured to the Company of additional premium as stated in the
Schedule, it is hereby agreed and declared that notwithstanding anything stated in the ‘Terrorism Risk
Exclusion” of this Policy to the contrary, this Policy is extended to cover:-

(i Physical loss or physical damage occurring during the period of this Policy caused by an act of
terrorism, subject to the exclusions, limits and excess hereinafter contained,

For the purpose of this cover, an act of terrorism means an act or series of acts, including but not limited to
the use of force or violence and/or the threat thereof, of any person or group(s) of persons, whether acting
alone or on behalf of or in connection with any organisation(s) or government(s), or unlawful associations,
recognized under Unlawful Activities (Prevention) Amendment Act, 2008 or any other related and
applicable national or state legislation formulated to combat unlawful and terrorist activities in the nation
for the time being in force, committed for political, religious, ideological or similar purposes including the
intention to influence any government and/or to put the public or any section of the public in fear for such
purposes.

(i) loss, damage, cost or expense directly caused by, resulting from or in connection with any action
taken in suppressing, controlling, preventing or minimizing the consequences of an act of terrorism by the
duly empowered government or Military Authority.

Provided that If the Insured is eligible for indemnity under any government compensation plan or other
similar scheme in respect of the damage described above, this Policy shall be excess of any recovery due
from such plan or scheme.

For the purpose of the aforesaid inclusion clause, "Military Authority” shall mean armed forces, para
military forces, police or any other authority constituted by the government for maintaining law and order.

(iii) Loss resulting from necessary interruption of business caused by direct physical loss or damage in
respect of which liability has been admitted by the Company under (i) and/or (ii) above. In the event of
such direct physical loss or damage, this Policy shall be liable for the actual loss sustained by the insured
resulting directly from such necessary interruption of business, but not exceeding the loss of gross profits,
as defined in the Policy, less charges and expenses which are not necessary during interruption of business,
for such length of time as would be required, with the exercise of due diligence and dispatch, to repair,
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rebuild or replace such part of the property as has been destroyed or damaged, commencing with the date
of such direct physical loss or damage and not limited by the expiration of this Policy.

Due consideration shall be given to the continuation of normal charges and expenses, including payroll
expenses, to the extent necessary to resume operations of the Insured with the same operational capability
as existed immediately before the loss.

LOSSES EXCLUDED

(A) For Materials Damage

This cover shall not indemnify loss of or damage to property caused by any or all of the following:-

1. loss by seizure or legal or illegal occupation;
2. loss or damage caused by:

(i) voluntary abandonment or vacation,

(ii) confiscation, commandeering, nationalisation, requisition, detention, embargo, quarantine, or
any result of any order of public or government authority, which deprives the Insured of the
use or value of its property;

loss or damage arising from acts of contraband or illegal transportation or illegal trade;

4. loss or damage directly or indirectly arising from or in consequence of the seepage and or discharge
of pollutants or contaminants, which pollutants and contaminants shall include but not be limited
to any solid, liquid, gaseous or thermal irritant, contaminant or toxic or hazardous substance or any
substance the presence, existence or release of which endangers or threatens to endanger the health,
safety or welfare of persons or the environment;

5. loss or damage arising directly or indirectly from or in consequence of chemical or biological
emission, release, discharge, dispersal or escape or chemical or biological exposure of any kind;

6. loss or damage arising directly or indirectly from or in consequence of asbestos emission, release,
discharge, dispersal or escape or ashestos exposure of any kind,;

7. any fine, levy, duty, interest or penalty or cost or compensation/damages and/or other assessment
which is incurred by the Insured or which is imposed by any court, government agency, public or
civil authority or any other person;

8. loss or damage by electronic means including but not limited to computer hacking or the
introduction of any form of computer virus or corrupting or unauthorised instructions or code or
the use of any electromagnetic weapon
This exclusion shall not operate to exclude losses (which would otherwise be covered under this
Policy) arising from the use of any computer, computer system or computer software programme
or any other electronic system in the launch and/or guidance system and/or firing mechanism of
any weapon or missile;

9. loss or damage caused by vandals or other persons acting maliciously or by way of protest or strikes,
labour unrest, riots or civil commotion;

10. loss or increased cost occasioned by any public or government or local or civil authority’s
enforcement of any ordinance or law regulating the reconstruction, repair or demolition of any
property insured hereunder;

11. any consequential loss or damage, loss of use, delay or loss of markets, loss of income, depreciation,
reduction in functionality, or increased cost of working;

12. loss or damage caused by factors including but not limited to cessation, fluctuation or variation in,
or insufficiency of, water, gas or electricity supplies and telecommunications or any type of service;

13. loss or increased cost as a result of threat or hoax;

@
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14. loss or damage caused by or arising out of burglary, house - breaking, looting, theft, larceny or any
such attempt or any omission of any kind of any person (whether or not such act is committed in
the course of a disturbance of public peace) in any action taken in respect of an act of terrorism;

15. loss or damage caused by mysterious disappearance or unexplained loss;

16. loss or damage directly or indirectly caused by mould, mildew, fungus, spores or other micro-
organism of any type, nature or description, including but not limited to any substance whose
presence poses an actual or potential threat to human health;

17. total or partial cessation of work or the retardation or interruption or cessation of any process or
operations or omissions of any kind.

(B) For Loss of Profit
This cover shall not indemnify:-

1. increase in loss resulting from interference at the insured premises, by terrorists or other persons,
with rebuilding, repairing or replacing the property or with the resumption or continuation of
operation.

2. increase in loss caused by the suspension, lapse or cancellation of any lease, license, contract, or
order, unless such results directly from the insured interruption of business, and then the Company
shall be liable for only such loss as affects the Insured’s earnings during, and limited to, the period
of indemnity covered under this Policy;

3. increase in loss caused by the enforcement of any ordinance or law regulating the use,
reconstruction, repair or demolition of any property insured hereunder;

4. the Insured’s lack of sufficient capital for timely restoration or replacement of property lost or
destroyed or damaged,;

5. loss resulting from:

a) deliberate erasure, loss, distortion or corruption of information on computer systems or other
records, programmes or software;

b) other erasure, loss, distortion or corruption of information on computer systems or other
records, programmes or software unless caused by damage to machine or apparatus in which
records are mounted;

6. loss resulting from alterations, additions, improvements, rectification of defects or faults or

elimination of any deficiencies carried out after the physical;

loss of market or any other consequential loss.

loss as a result of physical or mental or bodily injury to any person.

9. loss arising from Contingent Business Interruption Extension of Business Interruption/ Loss of

Profit Section under this policy, comprising of Customers and Suppliers premises, Prevention of

Access and Public Utilities.

o N

LIMIT OF INDEMNITY

The limit of indemnity under this cover shall not exceed the Total Sum Insured for Material Damage and
Loss of Profits given in the Policy Schedule or INR 20,000,000,000 whichever is lower. In respect of several
insurance policies within the same compound /location and/ or arising out of a single event with one or
different insurers, the maximum aggregate loss payable per compound / location and/or arising out of a
single event by anyone or all insurers shall be INR 20,000,000, 000 for Material Damage and Loss of
Profits. If the actual aggregate loss suffered at one compound/ location and/or arising out of a single event
is more than INR 20,000,000,000 for Material damage and Loss of Profits, the amounts payable towards
individual policies shall be reduced in proportion to the sum insured of the policies.
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Definition of Single event
Physical loss or physical damage arising during a period of 72 consecutive hours out of an "act of terrorism™
would be considered as single event.

EXCESS
A. For material damage *

Shops & Residential Risks: 1% of the claim amount for each and every claim subject to Minimum of INR
10,000 and Maximum of INR 500,000

Non-Industrial Risks: 1% of the claim amount for each and every claim subject to Minimum of INR 25,000
and Maximum of INR 1,000,000

Industrial Risks: 5% of the claim amount for each and every claim subject to Minimum of INR 100,000
and Maximum of INR 2,500,000

*Whichever is applicable
B. For Loss of Profit

In anyone occurrence of loss or damage, the Company shall not be liable for the amount obtained by
multiplying seven (7) days standard turnover with rate of gross profit.

ADD ON COVERS

It is further declared and agreed that the limit of indemnity including the claim on add on cover(s) shall not
exceed total sum insured plus separate sublimit opted for add on cover(s) or INR 20,000,000,000 whichever
is lower. In respect of several insurance policies with in the same compound /location or affected in the
single event, the maximum aggregate loss payable per compound / location and or arising out of single
event by any one or all insurers shall be INR 20,000, 000,000.

MID TERM COVER

In case the coverage under this endorsement is granted during the currency of the policy, no claims will be
payable for loss or damage to property caused by an act of terrorism occurring during the first 15 (fifteen)
days from the date of granting such cover.

SANCTION, LIMITATION AND EXCLUSION CLAUSE

No (re)insurer shall be deemed to provide cover and no (re)insurer shall be liable to pay any claim or provide
any benefit hereunder to the extent that the provision of such cover, payment of such claim or provision of
such benefit would expose that (re)insurer to any sanction, prohibition or restriction under United Nations
resolutions or the trade or economic sanctions, laws or regulations of the European Union, United Kingdom
or United States of America.

CANCELLATION CLAUSE

Notwithstanding the cancellation provisions relating to the basic insurance policy on which this
endorsement is issued, there shall be no refund of premium allowed for cancellation of the Terrorism risk
insurance during the period of insurance except where such cancellation is done along with the cancellation
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of the basic insurance. Where a policy is cancelled and rewritten mid-term purely for the purpose of
coinciding with the accounting year of the insured, pro-rate refund of the cancelled policy premium will be
allowed.

If the cancellation is for any other purpose, refund of premium will only be allowed after charging short
term scale rates.

Note: The definitions, terms and conditions of Policy save as modified or endorsed herein shall apply.

(*)The wordings for Terrorism Damage Cover Endorsement are as prescribed by Indian Market Terrorism
Risk Insurance Pool (Pool) currently in force and will be subject to change as per Pool guidelines or as per
the Reinsurance arrangement from time to time.

14) Voluntary Deductible Clause:

The Insurer must attach to the policy (ies) the following clause in case the Insured accept the deductible
and the discount in premium is granted.
“It is hereby declared and agreed that insured having opted to bear the amount of loss as computed
hereunder of each and every admissible claim under the policy.
i.  In respect of a policy insuring reduction in turnover, the amount equivalent to the rate of Gross
Profit applied to the Standard Turnover for .......... Days.

ii.  Inrespect of a policy insuring reduction in output, the amount equivalent to the rate of Gross Profit
applied to the Standard Output for ......... days.

The Company has allowed a discount of ........... % on the final premium payable for Consequential Loss
(Fire) Policy and it extensions covering all the Special Perils.”

15) Accumulated Stock Clause

Where the insured maintains sufficient stock of finished goods from time to time as a matter of business
policy, the Insurers may, at their discretion, attach the following Clause to the Consequential Loss (Fire)
Policy issued on Turnover Basis:-

“In adjusting any loss, account shall be taken and an equitable allowance made if any shortage in turnover
due to the damage is postponed by reason of the Turnover being temporarily maintained from accumulated
stocks of finished goods in the Insured’s warehouses.”

16) Agreed Bank Clause

All policies in which a Bank/Financial Institution has interest shall be issued in the name of Bank/Financial
Institution and owner or mortgagor and shall contain a suitable clause to protect their interest. A specimen
copy of the Clause is given hereunder.

"It is hereby declared and agreed

Consequential Loss (Fire) Insurance| UIN: IRDAN152RP0075V02201718 Page 38 of 39
Zurich Kotak General Insurance Company (India) Limited.(Formerly known as Kotak Mahindra General Insurance Company
Limited) CIN: U66000MH2014PLC260291; IRDAI Reg. No. 152; Registered & Corporate Office: 401, 4th Floor, Silver
Metropolis, Jai Coach Compound, Off Western Express Highway, Goregaon (East), Mumbai — 400063. Maharashtra, India. Toll
free: 1800 266 4545; Email: care@zurichkotak.com; Website: www.zurichkotak.com



¢9 zuRricH kotak

General Insurance

1.1 That upon any monies becoming payable under this policy the same shall be paid by the Company to
the Bank and such part of any monies so paid as may relate to the interests of other parties insured
hereunder shall be received by the Bank as Agents for such other parties.

1.2 That the receipts of the Bank shall be complete discharge of the Company therefore and shall be binding
on all the parties insured hereunder
N.B: The Bank shall mean the first named Financial Institution/ Bank named in the policy.

1.3 That if and whenever any notice shall be required to be given or other communication shall be required
to be made by the Company to the insured or any of them in any manner arising under or in connection
with this policy such notice or other communication shall be deemed to have been sufficiently given or
made if given or made to the Bank.

1.4 That any adjustment, settlement, compromise or reference to arbitration in connection with any dispute
between the Company and the insured or any of them arising under or in connection with this policy if
made by the Bank shall be valid and binding on all parties insured hereunder but not so as to impair rights
of the Bank to recover the full amount of any claim it may have on other parties insured hereunder.

1.5 That this insurance so far only as it relates to the interest of the Bank therein shall not cease to attach to
any of the insured property by reason of operation of Conditions 1 and 2 of the Policy except where a breach
of the condition has been committed by the Bank or its duly authorized agents or servants and this insurance
shall not be invalidated by any act or omission on the part of any other party insured hereunder whereby
the risk is increased or by anything being done to upon or any building hereby insured or any building in
which the goods insured under the policy are stored without the knowledge of the Bank provided always
that the Bank shall notify the Company of any change of ownership or alterations or increase of hazards
not permitted by this insurance as soon as the same shall come to its knowledge and shall on demand pay
to the Company necessary additional premium from the time when such increase of risks first took place
and

1.6 Itis further agreed that whenever the Company shall pay the Bank any sum in respect of loss or damage
under this policy and shall claim that as to the Mortgagor or owner no liability therefore existed, the
Company shall become legally subrogated to all the rights of the Bank to the extent of such payments but
not so as to impair the right of the Bank to recover the full amount of any claim it may have on such
Mortgagor or Owner or any other party or parties insured hereunder or from any securities or funds
available.

N.B: In cases where the name of any Central Government or State Government owned and / or sponsored
Industrial Financing or Rehabilitation Financing Corporations and /or Unit Trust of India or General
Insurance Corporation of India and/or its subsidiaries or LIC of India/ any Financial Institution is included
in the title of the Fire Policy as mortgagees, the above Agreed Bank Clause may be incorporated in the
Policy substituting the name of such institution in place of the word 'Bank’ in the said clause.

Consequential Loss (Fire) Insurance| UIN: IRDAN152RP0075V02201718 Page 39 of 39
Zurich Kotak General Insurance Company (India) Limited.(Formerly known as Kotak Mahindra General Insurance Company
Limited) CIN: U66000MH2014PLC260291; IRDAI Reg. No. 152; Registered & Corporate Office: 401, 4th Floor, Silver
Metropolis, Jai Coach Compound, Off Western Express Highway, Goregaon (East), Mumbai — 400063. Maharashtra, India. Toll
free: 1800 266 4545; Email: care@zurichkotak.com; Website: www.zurichkotak.com



